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ABSTRACT

The purpose of this study was to investigate the relationship between self-efficacy, confidence
and exploration factors of career development among undergraduate students. Also, it was
hypothesized that Gender, Education status, Nature of study, Type of family would make
significant differences in career self-efficacy, career confidence and career exploration. The
study was conducted on 194 undergraduate students by the direct administration of career self-
efficacy scale, the scale of career confidence, the scale of career exploration behavior-short form
and personal information form. Among them 134 were males and 60 were females. The data
were subjected to Karl Pearson’s product moment correlation and one way ANOVA. The result
revealed significant positive relationship among self-efficacy, confidence and exploration factors
of career development and significant demographic difference in these variables among the
undergraduate students. Female undergraduate students were found to have more career self-
efficacy, confidence, career exploration behaviors than male undergraduate students.
Undergraduate students without arrears are found to have more career self-efficacy and self-
confidence than students with arrears. Career exploration behavior does not significantly differ
between students without arrears and with arrears. The hosteller undergraduate students were
found to have more career self-efficacy and career exploration behavior than the day scholar
undergraduate students. Career confidence does not significantly differ between hostellers and
day scholars. Students of nuclear family have more career self-efficacy than joint family
undergraduate students. The results are interpreted based on the career development theories.
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Positive psychology talks about the promotion of positive psychological strengths like self
efficacy, self confident. Like other developments, the career development is also of primary
importance as it requires systematic manipulation of various human potentials. If matched there
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capacities would promote a good career development. In this study two of such positive
psychology strengths have been explored in relation to career development.

Career development:

According to Farren et al. (2008) Career Developmentis the lifelong process of managing
learning, work, leisure, and transitions in order to move toward a personally determined and
evolving preferred future. Further they add that Career development is an organized, formalized,
planned way to achieve alignment between the individual’s career needs and aspirations and the
organization’s work-force requirements. It integrates activities of the employees and managers
with the policies and procedures of the organization. It is an ongoing process linked with the
organization’s human resource structures rather than a one-time event.

An ideal career development process involves having a broader skill base, Making logical job
transitions, Having increasing responsibility, Having a broader prospective, Making decisions
easier, Earning more and Be more satisfied.

Career Self-efficacy

According to Alberta Bendura (1977) self-efficacy is the belief that one has the power to produce
that effect by completing a given task or activity related to that competency. It relates to a
person’s perception of their ability to reach a goal. Self-efficacy is the belief that one is capable
of performing in a certain manner to attain certain goals. It is the expectation that one can master
a situation, and produce a positive outcome. (E.g. 1.Based on my past experience, | feel | have
the necessary skills to find a good job, 2. | care about getting a good job, but | don’t worry too
much about it.)

The major factors that influence self-efficacy are task oriented behaviors, nurturing environment
and positive cognitive factors. Hence the career self-efficacy is the belief in self about a future
course of a career action. Another related phenomenon is the career confidence that deals with
the certainty about the career action performed.

Career Confidence

Confidence is generally described as a state of being certain either that a hypothesis or prediction
IS correct or that a chosen course of action is the best or most effective. Self-confidence is having
confidence in oneself and if applied in the career development perspective it would deal with the
degree of certainty in choosing a career. One additional phenomenon in career confidence is
decision making. Again, in turn, decision is related to planning. And planning gives chance to
the establishment of independent goals; provides a standard of measurement; converts values to
action; and it allows for limited resources to be committed in an orderly way. Thus career
confidence is the composition of career decision making and planning. The scale used in this
study to gauge career confidence. Thus, involves items that measure these variables. (E.g.1.
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Make a plan of your goals for the next five years. 2. Select one occupation from a list of potential
occupations you are considering.)

Career Exploration factors

Studies suggest that people with self-efficacy and confidence are likely to engage in more
exploratory behaviors. Career exploration is a developmental stage identified by career
development theorists (Super, 1990) and occurs typically during adolescence when boys and girls
try out various work roles in part time work, volunteer work, or in school/community activities.
Hence here career exploration is defined as an ongoing process that includes collecting
information about career interests, ability and skills, values, personality and career readiness.
(E.g. 1.Sought opportunities to demonstrate work skills, 2. been retrospective in thinking about
my career.)

Self efficacy, confidence and exploration factors as positive strengths:

Martin Seligman a pioneer in positive psychology perspective advocated shifting the focus of
psychology from “studying and trying to undo the worst in human behavior to studying and
promoting the best in human behavior”(in Baumgarder & Crothers,2009, p3). Having this plea as
the impetus social science researchers started systematically investigating on positive strengths
of human behavior. Such as resilience, happiness, self-regulation. Thus in this study three of
such positive strengths related to the career development namely self-efficacy, confidence have
been investigated.

Need for the study

In a multicultural developing society like India when individuals find successful job they are
confronted with a number of challenges and problems resulting due to the lack of understanding
regarding self-efficacy, confidence and exploration behavior. Therefore it is the essential to study
the nature of these self-efficacies, confidence and exploration behaviors with other individual
variables. The investigator attempts to concentrate on the self-efficacy, confidence and
exploration among final year undergraduate students of the Salem district a backward and
developing district. A proper understanding of the above mentioned variables would aid in the
healthy transmission of undergraduate students in to their successful career. So the investigation
related to the study variables in this research are very much needed in the present context. Thus
the following hypotheses are framed

H1. Gender makes significant difference in career self-efficacy, career confidence and career
exploration

H2. Education status of students makes significant difference in career self-efficacy, career
confidence and career exploration

H3. Nature of study makes significant difference in Career self-efficacy, career confidence and
career exploration

H4. Type of family makes significant difference in Career self-efficacy, career confidence and
career exploration
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METHOD

The sample

Two colleges (A Govt. college and a private college. Both situated in the backward areas of
Salem district) were approached. Initially 250 students who gave consent were administered the
questionnaire for the study. But only 194 questionnaires were found complete. Thus, the sample
consists of 194 undergraduate students. Sample consists of 134 males and 60 females.
Researcher collected required data by the direct administration of the questionnaire.

Tools

1. Personal data sheet
A personal data sheet was used to collect personal data including gender, academic
standing, nature of study, type of family.

2. Career self-efficacy source scale (CSESS):
To measure the source of career self efficacy beliefs, the career self efficacy source scale
developed by Nasta (2007) was used. This scale was developed by the author based on
Bandura’s (1977) Anderson and Betz (2001) and Citue and Combs (2002). It is a five part
scale (1) Never (2) Rarely (3) Sometimes (4) Often and (5) Very Often. The career self
efficacy scale contains five subscales which are Vicarious Learning (e.g. | see other
students like me get good jobs after college), Verbal Persuasion (e.g. People tell me that |
should find a job easily), Emotional Arousal (e.g. | feel really great when | am doing
things to find a career), Performance Accomplishments (e.g. | have done well in the past
in finding jobs).

3. Career confidence scale or career decision self-efficacy scale-short form (CDMSE-
SF)
This scale was developed by Betz, Klein and Taylor (1996). The career confidence scale
measures an individual’s confidence whether individuals can successfully complete a
career task. This scale consists of a total of 25 questions. The responses were scored on
an interval Likert-type scale, and are (1)no confidence at all, (2) very little confidence,
(3)moderate confidence, (4)much confidence, and (5)complete confidence. The career
confidence scale contains five subscales which are accurate self-appraisal (e.g.
Accurately assess your abilities), gathering occupational information (e.g. Talk with a
person already employed in a field you are interested in), goal selection (e.g. Choose a
career that will fit your preferred lifestyle), making plans for the future (e.g. Make a plan
of your goals for the next five years.) and problem solving (e.g. Change majors if you did
not like your first choice). According to the author, the 25-item scale is a highly reliable
and valid measurement (Betz et al., 1995; Betz & Luzzo, 1996; Betz & Taylor, 2001).

4. Career exploration behavior survey-revised (CES-R)
Revised version of the career exploration behavior survey- scale was developed by
Stumpf et al., (1983) and it contains 3 subscales, viz., environment exploration (e.g.
Investigated career possibilities), self exploration (e.g. Established career plans for the
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future) and intended-systematic exploration (e.g. Participated in practice interviews). The
career exploration behavior survey-revised consisted of a total of 28questions. The
responses were scored on an interval Likert-type scale. The scales responses were 1-
never, 2-somewhat, 3-a moderate amount, 4-a substantial amount, 5-a great deal. Past
studies have supported that the career exploration behavior survey subscales demonstrate
acceptable levels of reliability and construct validity (Stumpf et al., 1983).

Method of Data Collection

The researchers personally visited the government and private colleges in Salem. Primary data
were collected by conducting direct group administration of the questionnaires with the consent
of the principals of the colleges as well as the informed consent of the participants.

Statistical Analysis
The data were subjected to Karl Pearson’s product correlation, independent sample t-test and one
way ANOVA to test the hypotheses.

RESULT
Table 1, Correlation between career self-efficacy, career confidence and career exploration
behavior.

Correlation Career Self-Efficacy | Career Confidence
Career Self-Efficacy 1

Career Confidence 578" 1

Career Exploration Behavior 553" 6677

**_Correlation is significant at the 0.01 level (2-tailed).

Table 1 shows inter correlation between career self-efficacy, career confidence and career
exploration behavior. This correlation matrix clearly reveals that the career self-efficacy is
positively and significantly correlated with career confidence (r=.578, p<0.01). And Career self-
efficacy is significantly and positively correlated with career exploration behavior (r=.553,
p<0.01). Again, Career confidence is significantly and positively correlated with career
exploration behavior (r=.667, p<0.01). The significant astrixes of correlation coefficient conveys
that the sample size is adequate enough to establish the correlation. Hence, these direction
variables are found to have a positive in terms of their relation. Further it has been established
that construing these components for the understanding of career development is reliable.

The result confirms many previous studies which revealed the significant relationship between
career self-efficacy beliefs and career exploration activities (Blustein, 1989; Van Ryn &

© The International Journal of Indian Psychology, ISSN 2348-5396 (e)| ISSN: 2349-3429 (p) | 159




Positive Psychological Factors of Career Development among Undergraduate Students

Vinokur, 1992; Betz & Voyten, 1997; Foltz & Luzzo, 1998; Sterrett, 1998). Dawes et al. (2000)
had stated that the basic career self-efficacy belief that one can successfully search for a job is
needed for initiating the job search, obtaining employment, enduring rejection, and staying with
a job once it is obtained. Similarly, Van Ryn and Vinokur (1992) found that the higher an
individual’s level of career self-efficacy, the more job search behaviors and positive employment
outcomes will occur. Dawes et al. (2000) found further that low career self-efficacy can limit
career exploration and development. Past studies support then, that career self-efficacy beliefs
can in fact influence career exploration behaviors

Table 2 Career self-efficacy, career confidence, and career exploration behaviors among
various groups

Career Behaviors Personal variables Mean (SD) t —Value
Males 67.17 (11.60)
14.68*
Gender Females 73.87(10.42) o8
Arrears W!thOUt arrears 70.78(11.46) 0.683*
Self-Efficac with arrears 65.04(11.19)
y Nature of sty | DY scholar 67.04(1L52) | o
Y ["Hosteller 72.81(11.34) '
. Nuclear 70.34(11.8)
T f famil 8go*
ype ortamily  yoint 65.60(10.3) >88
Males 92.63(15.06) N
Gender Females o7.971245) | > "°
Arrears w!thout arrears 95.82(13.50) 6.096*
Confidence with arrears 90.10(16.29)
Day scholar 93.89(14.78) NS
Nature of study 130 oller 95.35(13.73) | 0%t
. Nuclear 94.66(15.1) NS
Typeoffamily 50 93.02(12.2) 0.443
Males 93.65(21.67) .
Gender Females 101.0 1620) | >~
without arrears 97.47(19.19) NS
Arrears - 3.072
Exploration with arrears 91.71(23.01)
Behavior Day scholar 93.77(20.90)
Nat f st .067*
ature of study 1 eteller 10181178 | 0%
. Nuclear 95.37(20.5) NS
T f famil : 0.481
ype otiamily  Fygint 97.78(20.0)

Note: Males=134; Females=60; without arrears =142; with arrears =52; Day scholar =142,

Hosteller =52; Nuclear Family=149; Joint Family =45; * p<0.05; NS=Not significant.
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Career self-efficacy significantly differs between male and female undergraduate students at .05
level. Female undergraduate students are higher in career self-efficacy than male undergraduate
students. This indicates that female undergraduate students have more positive and negative past
experiences. They may also tend to watch others’ experience and how others’ self-efficacy could
lead to success in job search. Others’ verbal encouragement or discouragement will improve
female career self-efficacy. Career confidence significantly differs between male and female
undergraduate students at .05 level. Female undergraduate students are found to be more
confident than male undergraduate students. This indicates that female undergraduate students
are able to evaluate their own strengths and weaknesses; the female students are found to search
more information about job opportunity; and are more goal directed. Further female students
have been identified here as to devote more time to plan for their career and also have a better
problem solving capacity. Career exploration behavior also significantly differs between male
and female undergraduate students at .05 level. Female undergraduate students are found to have
more career exploration behavior than male undergraduate students. This indicates that career
self-efficacy and career confidence are found to influence their career exploration behavior. The
table shows female undergraduate students have more self-efficacy and confidence in job
searching compared with male undergraduate students. The female undergraduate students are
also found to have more intended-systematic exploration, environment exploration and self
exploration. Hence, the hypothesis 1 has been accepted.

Besides the table reveals that career self-efficacy significantly differs between students without
arrears and with arrears at .05 level. Undergraduate students without arrears are found to have
more career self-efficacy than students with arrears. This indicates students without arrears may
tend to have more positive and negative experience; tend to receive more verbal encouragement.
Career confidence significantly differs between students without arrears and with arrears at .05
level. Students without arrears have more career self confidence than students with arrears. This
indicates that students without arrears are able to evaluate exactly their strength and weakness
and to receive a lot of information about the career opportunity. They are found to be perfectly
selecting their goals and plan for their future career searching compared to the students with
arrears. They were also found to have more problem solving skills. Career exploration behavior
does not significantly differ between students without arrears and with arrears. It is indicated that
having arrears does not affect career exploration behavior. Hence, the hypothesis 2 is accepted
regarding Career SE and Career Confidence but rejected with reference to CE Behavior.

Day scholars and Hostellers significantly differ in their Career self-efficacy at .05 level. The
hosteller undergraduate students are found to have more career self-efficacy than the day scholar
undergraduate students. Career confidence does not significantly differ between hostellers and
day scholars. It indicates that the nature of study was not able to affect the career confidence of
the undergraduate students. Both hosteller and day scholar students tend to equally evaluate their
own strength and weakness. Career exploration behavior significantly differs between hostellers
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and day undergraduate student at .05 level. Hosteller undergraduate students are found to have
more career exploration behavior than day scholars in the undergraduate college campus. The
above table shows that hosteller undergraduate students have more career self-efficacy and
confidence in job searching behaviour compared with day scholar undergraduate student. The
Hosteller undergraduate students are found to have more behaviour related to intended-
systematic exploration, environment exploration and self exploration. Hence, the hypothesis 3
has been accepted with regard to Career SE and CE Behavior but rejected in Career Confidence.
Career self-efficacy significantly differs between types of family of undergraduate students at .05
level. Undergraduate Students of nuclear family have more career self-efficacy than joint family
undergraduate students. Career confidence does not significantly differ between types of family.
It indicates that type of family was not able to affect career confidence of the undergraduate
students. Nuclear family and joint family students are found to equally evaluate their strength
and weakness. Career exploration behavior does not significantly differ between types of family.
It indicates that type of family was not able to affect career exploration behavior of the
undergraduate students. Further, the table has revealed that nuclear family and joint family
students are found to have equal level of confidence in their job searching behaviour.

CONCLUSION

1. Female undergraduate students are higher in career self-efficacy, confidence and
exploration behavior than male undergraduate students.

2. Undergraduate students without arrears are found to have more career self-efficacy and
confidence than students with arrears.

3. The hosteller undergraduate students are found to have more career self-efficacy and
exploration behavior than the day scholar undergraduate students.

4. Undergraduate Students of nuclear family have more career self-efficacy than joint

family undergraduate students.

The results of this study have to be interpreted as well as generalized after taking the following
limitations into due consideration.

1. This study depends on self-reported measures, which are susceptible to social desirability
implying students may provide answers that they rather believe to be more politically
correct, than indicating one’s true attitudes and behaviours. Therefore, the influence of
social desirability and personal perceptions must be taken into account when interpreting
the results.

2. The sample consisted of undergraduate students from government and private colleges of
Salem district of in Tamilnadu only. It may not be possible to generalize the results to all
higher education institutions in India.

3. The wide range of Indian Higher Education Institution types, such as arts and science
universities, community colleges, smaller public institutions and private institutions were
not addressed in this study, therefore results cannot be applied to all types of colleges and
universities.
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