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ABSTRACT

The present investigation was to compare the relationship between occupational stress and
psychological well-being among Private and Public Sector Employee. The sample consisted of
120 male and female Private and Public Sector Employee working at various manufacturing
industries in Rajkot city. Srivastava & Singh’s (1984) “Occupational stress Scale” and Bhogle &
Prakash’s (1995) “Psychological will-being Questionnaire” were administrated to them. Karl
Pearson’s correlation method yielded negative and significant correlation between occupational
stress and psychological well-being among Private and Public Sector Employee. Moreover high-
stress group has been found to have higher correlation between occupational stress and
psychological well-being than moderate stress group and low stress group.

Keywords: Occupational Stress, Psychological Well-being, Private-Public Sector Employee

Stress is present in every field and stage of life. We experience stress continuously throughout
our life in family, occupation, either in social or economic activities; perhaps that’s why the
modern age is identified as “The Age of Anxiety and Stress”. Almost all people at some time in
their life experiences stress which is associated to their occupation. But some people suffer
higher level of stress. Which factors make job stressful? As Sorafino (2002) pointed out, the
demands of the task can produce stress in two ways. First the workload may be too high; studies
have found that excessive workload is associated with increased rate of accidents and health
problems (Mackay& Cox, 1978; Quick et al., 1997). Second, some kinds of job activities are
more stressful than others and they are linked with well-being. Some other factors make job
stressful, for example — role ambiguity, role conflict, poor peer relation, strenuous working
condition, insecurity etc. Occupational stress refers to the complex, multidimensional effects of
professional life of working person (Cooper & Payne, 1978; Karasek & Theorell, 1990). Recent
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investigations have directed attention too many other stress related occupational problems
(Appley & Trumbull, 1986). Characteristics such as subjective comfort and well-being,
emotional reactions and job satisfaction, self-esteem and personal resources for copying and
adaptation have moved from the periphery to the center of interest in empirical studies of stress
in the work place.

Babajide, E. O.; Akintayo, I. (2011), found that significant difference not found in the perception
of male and female respondents on the influence of occupational stress on their psychological
well-being. Based on the findings of their study, it is recommended that organizational support
system that could combat the physical, social and psychological effects of occupational stress on
workers' psychological well being and their behavior should be provided at workplace. Also,
industrial counseling services should be introduced in work organizations in order to provide
therapeutic services that tend to foster reduction in the effects of occupational stress on workers'
psychological well being. Malek, M. D. A., Fahrudin, A. and Mohd Kamil, I. S. (2009) survey
on 617 Malaysian firefighters. The moderating effect of work motivation and coping strategies
on job satisfaction and psychological well-being. The result suggested that coping strategies and
work motivation are one of the potential moderating variables between sources of stress and job
satisfaction.

Objectives:

1. To study of occupational stress and psychological well-being among Private and Public
Sector Female Employee.

2. To study of occupational stress among Private and Public Sector Male and Female

Employees.

3. To study of psychological well-being among Private and Public Sector Male and Female
Employee.

Sample:

The study was conducted on 120 Private and Public Sector Female Employee working in various
manufacturing factories in Rajkot city. In which 60 Female and 60 Male employees were
selected. The educational attainment of the participants ranged from diploma to master degree.

Tools:

Following psychometric tools were employed in the present investigation.

1. Occupational stress scale: Abridged version of Shrivastav & Singh’s (1984)
“occupational stress scale” translated in to Gujarati language by Dadhaniya (1988) was used to
measure the occupational stress of employee. The scale comprises 46 items to be rated on 5-point
scale, relating to various dimensions of occupational stress. The scale has acceptable level of
reliability and validity as reported by Shrivastav & Singh.
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2. Psychological Well-being Questionnaire:

To measure the psychological well-being in employee “Psychological Well-being
Questionnaire” by Bhogle and Prakash (1995) was used. The questionnaire contains 28 items
with true and false response alternative. It covers 12 dimensions of psychological well-being.
The maximum possible score is 28 and minimum is zero. High score indicates high level
psychological well-being. The test-retest consistency coefficient is 0.84. The author has reported
satisfactory validity of the questionnaire.

RESULTS AND DISCUSSION

As the aim of present research was to study the relationship between occupational stress and
psychological well-being among Private and Public Sector Female Employee were divided into
three groups based on their occupational stress score (low, moderate and high stress groups).
Karl Pearson’s correlation method was used to identify relation between occupational stress and
psychological well-being among the employee of these sub-groups. The results are presented in
table — 1.

Table — 1 Correlation of occupational stress and psychological well-being among Private and
Public Sector Female Employee

Stress Groups N r
Low stress 39 0.52**
Moderate stress 46 0.63**
High stress 35 0.76**
**p < 01

Table no. 2, Occupational stress among Private and Public Sector Male and Female
Employees

No Group N Mean SD t value
1 | Male Employee 60 11.04 0.84
2 | Female Employee 60 9.54 1.59 4.54*

*Significant at 0.05 Level
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Table no. 3, Psychological well-being among Private and Public Sector Male and Female
Employee

No Group N Mean SD t value

1 | Male Employee 60 7.56 1.20

2 Female Employee 60 7.44 1.34 0.36
DISCUSSION

The result indicates that there is correlation between occupational stress and psychological well-
being among the Private and Public Sector Female Employee of low stress group correlation is (r
= 0.52), among the Public sector employee of moderate stress group correlation is (r = 0.63), and
among the Private sector of high stress group correlation is (r = 0.76). These correlations are
significant at 0.01 level. Hence, we can say that there is negative correlation between
occupational stress and psychological well-being among the Private and Public Sector Female
Employee.

Moreover, it is found during comparison of correlations of all three groups that the Female
employees of high stress group have high negative correlation between occupational stress and
psychological well-being than other groups. Thus, it can be said that as occupational stress
increases psychological well-being decreases in female employee.

CONCLUSION

If we analyze above table no 2 and 3, we can see that as per table no 2, Male employee better
then Female employee in Occupation Stress and Significant level at 0.05 level. As per table no.
3, Male employee better then Female Employee in Well-Being but no any significant difference
with both of group. Also above results we can say that private sector employees live with many
challenges that develop stress in their lives directly or indirectly. The possible reason of this
situation is the stressful condition of a person is a disturbing factor in solving the problems of his
professional and personal life. The stress reduces the emotional stability of a person and reduces
mental capability (Smith & Lazarus, 1993). Male employees are more affected with both the
matters, so because of continuous occupational stress, his psychological well-being may be
dangerously affected. Pattanayak et al., (1993).
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