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ABSTRACT 

Substance Use Disorders (SUDs) have mild, moderate and severe effects on the individual. 

Management can be impacted by various factors. This study investigated how client’s referral 

is related to management of Substance Use Disorders. The study anchored on the Rational 

Emotive Behavioral Theory and adopted the Convergent Parallel Mixed Method Research 

Design Very good choice of the research method that effectively handles Controversial Issues 

(CIs). The target population was 220 from which a total sample of 69 participants were 

selected through simple random sampling. Data were collected using self-administered 

questionnaires. Data were analyzed using descriptive analysis. The study established that 

self-referred addicts had higher uptake of counseling skills (mean=3.7026; SD= .63601) 

compared to other modes of referral. However, recovering addicts participants who were 

taken to the rehab by the police reported higher means on adherence to treatment and life 

skills. The study recommended rehabilitation centers should incorporate the nature of referral 

of their clients in the planning for management strategies. 
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he prevalence of Substance Use Disorders has been on the increase throughout the 

world. In a report by the UNOC (2015), it was particularly noted that adolescences 

have fallen victims at the first initiation of substance use. Some of the substances 

abused include heroin, cocaine, bhang and alcohol.  

 

A cross-sectional study by Morris, John, Victor, Okioma and Stephen (2019) observed that 

Substance Use Disorders (SUDs) is a public health problem worldwide that has presented 

massive direct and indirect costs to individuals and the society. It noted that use, serial or 

simultaneous, of multiple drugs resulted in more challenge than use of a single drug hence 

serious challenge in treatment outcomes.   Substance Use Disorders span a wide variety of 

problems arising from substance use and cover 11 different areas. These include, taking the 
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substance in more significant amounts or for longer than one meant to; wanting to cut down 

or stop using the substance but not managing to; spending a lot of time getting the 

substances, using, or recovering from use of the substance; cravings and urges to use the 

substance; not managing to do what you should do at work, home, or school because of 

substance use; continuing to use, even when it causes problems in relationships; giving up 

important social, occupational, or recreational activities because of substance use; using 

substances again and again, even when it puts one in danger; continuing to use, even when 

one know they have a physical or psychological problem that could have been caused or 

made worse by the substance; needing more of the substance to get the effect one wants 

(tolerance); and development of withdrawal symptoms, which can be relieved by taking 

more of the substance. 

 

According to the World Drug Report of 2014, there is a spectrum of effective strategies and 

services available to identify, treat, and manage substance use problems and Substance Use 

Disorders. Research shows that the most effective way to help someone with a substance use 

problem or that may be at risk for developing a Substance Use Disorder is to intervene early 

before the condition progresses. With this recognition, screening for substance misuse is 

increasingly being provided in general health care settings, so that emerging problems can 

be detected and early intervention provided if necessary. The addition of services to address 

substance use problems and disorders in mainstream health care has extended the continuum 

of care and includes a range of practical, evidence-based medications, behavioral therapies, 

and supportive services. However, many barriers have limited the widespread adoption of 

these services, including lack of resources, insufficient training, and workforce shortages 

(Burkert, 2014). This is particularly true for the treatment of those with co-occurring 

substance use and physical or mental disorders. 

 

Substance (Drug) Abuse is increasing in Kenya and especially among the youth. Recent 

studies indicate that prevalence of drug abuse in Primary schools in Kenya is notable; 20.2% 
reported to have ever used at least one drug or substance, 10.4% prescription drugs, 7.2% 

alcohol, 6.0% tobacco, 3.7% Khat/miraa, 1.2% Marijuana, 0.7% cocaine and 0.5% heroine 

(NACADA, 2018).  Similarly, a study for Secondary Schools in Kenya revealed that the 

prevalence of alcohol use among students was 23.4%, that of miraa (17%), prescription 

drugs (16.1%), cocaine (1.1%) (NACADA, 2016). Various studies in Kenya have shown 

that the young population in Kenya has an early debut and onset of drug use with a mean of 

16 years and the youngest age of drug use was noted to be aged 5 years (NACADA, 2016). 

Variation in age of on- set of drug use are observed in the county. Kisilu, Ayuya, Ndolo and 

Mwavua (2019) in their study noted that the age mean of drug onset in Nairobi is 15-17; a 

mean of 16-18 years in Kisumu and a mean of 17.5 years in Eldoret.   

 

The successful management of Substance Use Disorders is dependent upon the attitude of 

individuals subjected to any given treatment program (Davidson, 2015). The reaction is 

driven by the willingness of a SUD client to attend to a given treatment program and exhibit 

the desire to recover. Goodman (2016) in his study to establish the effect of user's decision 

on the management of Substance Use Disorders among adults aged between 20 to 35 years, 

discovered that ‘victims’ with SUD who were willing to recover from their current status 

reported to rehabilitation centers without being coarsed and responded positively towards 

the treatment program administered to them. Such individuals progressed better in recovery 

in rehabilitation centers and showed minimal chances of relapse from the treatment.  
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On the other hand, Creswell and Panoclark (2016) also established that victims of various 

SUD who were unwilling to recover from their status did not want to be associated with any 

treatment program and resistant to any treatment model administered to them. Such 

individuals were found to be strongly addicted to various substances to the extent that it had 

become part of their life. If such persons were compelled into the treatment programs, their 

recovery time was longer than expected and required individual and complex dynamics to 

ensure that they benefit from the whole structure. The researcher concluded that there is a 

strong positive relationship between the user's decision to attend to a treatment program and 

the management of Substance Use Disorders.  

 

Nizam, Abdul, Ajaz, Zeenat and Abdul et al. (2019) studied Socio-Demographic & Clinical 

Profile of Patients with Substance Use Disorders Seeking Treatment. The study was 

undertaken on the patients with Substance Use Disorders attending OPD of Government 

Psychiatric Disease Hospital, Government Medical College Srinagar Kashmir, which is a 

teaching hospital for both under and postgraduate students. First 300 consecutive patients 

attending psychiatric OPD with Substance Use Disorders as per Diagnostic Manual of 

Mental (DSM-IV-TR) criteria diagnosed by the consultant psychiatrist, were taken for the 

study. A detailed history of sociodemographic and clinical profile was taken as per the 

proforma. The study found that 59.67% (N=179) of respondents were referred by the family 

or by themselves followed by 20% (N=60) who were referred by the physicians in whom 

most of them were in withdrawal state or some medical complication many patients and 

9.67% were referred by psychiatrists. Those who were referred by others were 10.67%. 

 

In conclusion, majority of the studies reviewed revealed that irrespective of different 

methodologies, populations and instruments used, the findings were similar.  In the light of 

the consistency of the relationship that between the nature of client’s referral and 

management of Substance Use Disorders, this study was carried to find out whether the 

findings could be replicated in the study population and add knowledge. 
 

METHODOLOGY 

Sample 

This study targeted three rehabilitation facilities that were accredited by NACADA in 

Mombasa County. It used one out-patient facility and two in-patient facilities. The study 

also targeted caregivers of the individuals for purposes of exploring more on the pathways to 

management of SUDs. The need to incorporate the counselors in the rehabilitation center 

also helped in assessing the current treatment modalities available for the patients. In-patient 

rehabilitation center had an average of 30 patients. This gave a total population of 60 

patients for the in-patient rehabilitation centers. On the other hand, the out-patient facility 

was attending to an average of 50 patients with consistency per month. The researcher got 

key informants from the caregivers and counselors.  20 caregivers were considered for each 

in-patient rehabilitation center and 30 for the out-patient rehabilitation center. On the other 

hand, 10 counselors were considered for each of the in-patient rehabilitation centers while 

20 were considered for the out-patient facility.  

 

This study employed both stratified and simple random sampling, where respondents were 

grouped into out-patients, in-patients, caregivers and counselors. 

 

The study used Mixed Method Convergent Parallel Design by engaging both qualitative and 

quantitative data collection and analysis concurrently. This design entails collecting and 
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examining two independent components of quantitative and qualitative data simultaneously, 

integrating the results of the two elements and then looking for convergence, contradictions, 

divergence, or relationships among the variables. Qualitative design took the approach of 

phenomenology to enable the researcher explain the experiences by the patients adequately 

and further examine the uniqueness of each patients’ lived situations. Overall, the mixed 

method convergent parallel design approach ensured a better understanding of the research 

problem than either of each alone (Mugenda and Mugenda, 2013).   

 

Instruments 

Data were collected using questionnaires, interview guides and focus group discussions. A 

questionnaire was developed to assess Substance use disorder management. The 

questionnaire had a list of 10 statements dealing with respondents’ general feelings about 

SUDs management. The highest possible mean was 5 while the lowest possible mean was 0. 

A score of 0 would mean poor management of SUD while a score of 5 meant that the 

respondent’s management of SUD was good according to that statement.  

 

Procedure 

The researcher got research approval from the Faculty of ARTS and Social Sciences of the 

Catholic University of Eastern Africa. Thereafter proceeded to apply for the necessary 

permits required for the field survey from the National Council for Science Technology and 

Innovation (NACOSTI). Permit from NACOSTI was used to obtain permission from 

County Commissioner’s office. The researcher used letters of identification from the 

university, NACOSTI and County Commissioner’s office, to obtain permission from 

rehabilitation center administration. The researcher then prepared all the necessary research 

instruments, printed and had them ready for data collection. Besides, the researcher selected 

and trained a research assistant who assisted in the data collection process. The 

questionnaires were administered first to the recovering addicts, care-givers and finally to 

the counselors. This approach aided the researcher in obtaining some coherency and 
consistency in the data and information collected.  

 

The researcher then accessed the study participants through the office of the administrators 

of the rehabilitation facilities. This office mobilized the study participants in order to take 

part in the study. The researcher sought consent from the participants. The researcher then 

explained the importance of carrying out the study to the respondents. The researcher used 

questionnaire and the interview guides to collect the data.  

 

RESULTS 

Table 1 Uptake of Services among recovering addicts and Substance Use Disorder 

management (SUD) 

 N Minimum Maximum Mean Std. Deviation 

Life Skills Score 68 1.00 5.00 3.9363 .78175 

Adherence to Treatment 69 1.00 5.00 3.2415 .81426 

Uptake of Counseling 69 1.25 5.00 3.6232 .71823 

      

 

Table 1 shows the uptake of life skills scored highly (mean of 3.9363) while adherence to 

treatment regime scored lowest (mean of 3.2415) among recovering addicts. This means 

more emphasis at the rehabilitation centers in Mombasa County is on building life skills of 
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the recovering addicts. Counseling is also given weight in order to help the recovering 

addicts address the underlying relational issues. 

 

Table 2 Nature of Referral of Recovering addicts and management of Substance Use 

Disorders 

 Frequency Percent 

Valid Self-Referral 58 84.1 

Family Initiated 7 10.1 

Police/Court Initiated 2 2.9 

Others 2 2.9 

Total 69 100.0 

 

The study sought to find the nature of referral to the rehabilitation center of the recovering 

addicts. Respondents were asked to indicate how they came to learn about rehabilitation 

center so that they get assistance. This was done to in order to understand if the clients 

voluntarily decided to take up the treatment or if it was required of them and how it would 

affect the uptake of services offered in the center. Table 2 shows that majority (84.1%) of 

recovering addicts self-referred themselves to attend the rehabilitation center while the least 

(2.9%) of them got to rehabilitation centers as a result of police/ court-initiated cases or 

other reasons respectively. 

 

Table 3 Effect of Nature of Recovering Addicts Referral to Seek Treatment on The 

Management of Substance Use Disorders in Mombasa County 

Nature of Referral of Recovering 

Addicts 

Life Skills 

Score 

Adherence to 

Treatment 

Uptake of 

Counseling 

Self-Referral Mean 3.9540 3.2701 3.7026 

N 58 58 58 

Std. Deviation .76075 .81997 .63601 

Family Initiated Mean 4.0000 2.9524 3.3571 

N 7 7 7 

Std. Deviation .74536 .97046 .97742 

Police/Court 

Initiated 

Mean 5.0000 3.3333 3.7500 

N 1 2 2 

Std. Deviation . .47140 .35355 

Others Mean 2.6667 3.3333 2.1250 

N 2 2 2 

Std. Deviation .47140 .47140 .88388 

Total Mean 3.9363 3.2415 3.6232 

N 68 69 69 

Std. Deviation .78175 .81426 .71823 

 

Table 3 shows recovering addicts who accessed the rehabilitation as a result of police/ court 

initiation (1) had the highest (mean=5.0000) of life skills score while addicts who accessed 

the rehabilitation as a result of other reasons rather than those listed in the questionnaire (2) 

had the lowest (mean= 2.6667) of life skills score. It means they concerted to the 

compulsion by law enforcement rehabilitation therefore were keen to take up the life skills 

training at the facility to avoid finding themselves in the same problem.  With regard to 

adherence to treatment, recovering addicts who had accessed the rehabilitation as a result of 
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police/ court initiation (2) and other form of referral had the highest (mean=3.3333; SD= 

.47140) while those who had who accessed the rehabilitation as a result of family initiation 

(7) had the lowest (mean=2.9524; SD= .97046). This was closely followed by the (58) self-

referred recovering addicts (mean=3.2701; SD= .81997).     

 

In the light of this results it is evident that the addicts referred for rehabilitation as a legal 

requirement choose to adhere to treatment to avoid being at cross-roads with the law. Their 

uptake of this strategy as a way of maintaining sobriety is an indicator that they feared SUDs 

would lead them to confinement and more likely for a longer period. Finally, table 36 shows 

that recovering addicts who had who accessed the rehabilitation as a result of self-referral 

(58) had the highest (mean=3.7026; SD= .63601) in uptake of counseling while those who 

had who accessed the rehabilitation as a result of other reasons rather than those listed in the 

questionnaire (2) had the lowest (mean=2.1250; SD= 88388) in uptake of counseling 

respectively.  It signifies that the recovering addicts would had voluntarily brought 

themselves to the rehabilitation had identified that they had issue that the counseling strategy 

would help them address as a way to maintaining sobriety.  

 

DISCUSSION 

Self-referred recovering addict’s appreciation of treatment could mean they had realized the 

effects of SUDs in their life’s and were keen to take treatment serious and work towards 

positive outcome of the process of rehabilitation.  These findings disagree with Wiercigroch, 

Sheikh and Hulme (2020) study which found that more than half of the patients were 

referred by primary care providers (55%, n = 35), followed by the emergency department 

(30%, n = 19) and a withdrawal management service (11%, n = 7).  

 

On effects of nature of referral on treatment, studies have been done with varying findings.   

Goodman (2016) study, which was carried out to establish the effect of user's decision on 

the management of Substance Use Disorders among adults aged between 20 to 35 years 
found similar results with our study. The study found that ‘victims’ with SUD who were 

willing to recover from their current status reported to rehabilitation centers without being 

coarsed and responded positively towards the treatment program administered to them. Such 

individuals progressed better in recovery in rehabilitation centers and showed minimal 

chances of relapse from the treatment. 

 

 This is corroborated by the majority in the interview that felt that the skills training program 

in the rehabilitation centre need to be strengthened, given more time and broadened to 

include more relevant topics. In conclusion the study established that treatment does not 

need to be voluntary to be effective for irrespective of the mode of referral for treatment 

recovering addicts made efforts to progress in recovery. 

 

Wiercigroch, Sheikh and Hulme (2020) study on rapid access to addiction medicine clinic 

facilitates treatment of Substance Use Disorder and reduces substance use in UHN RAAM 

Clinic Toronto Canada had different findings. The study found that, emergency department-

referred patients (n = 15) showed a significant increase (Wilcoxon z = − 2.51, p = 0.012) in 

abstinent days per week from the time of their intake visit (Mdn = 0, IQR = 0–1) to their 

most recent visit (Mdn = 5, IQR = 0–7). Similarly, a significant increase in abstinent days 

per week (Wilcoxon z = − 2.03, p = 0.042) was observed also in primary care referred 

patients (n = 20), from the intake visit (Mdn = 1, IQR = 0–4) to the most recent visit (Mdn = 

3.5, IQR = 0–7, Fig. 3a). however, Patients referred from withdrawal management services 
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(n = 5) did not show a significant increase in abstinent days per week (Wilcoxon z = − 0.89, 

p = 0.37) from the time of their intake visit (Mdn = 0, IQR = 0–0) to their most recent visit 

(Mdn = 1, IQR = 0–7, Fig. 3a).  The study concluded that Patients referred by their primary 

care physician and the emergency department demonstrated a reduction in median alcohol 

consumption and high rates of opioid abstinence. 
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