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Psychological challenges of the society: upshot of COVID-19 
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ABSTRACT 

Aim: Psychological challenges were existent in the society long before the pandemic 

announced its arrival. The primary aim of this study is to highlight the exacerbation and 

escalation of those challenges due to this lockdown. Background: 18.2 million People 

worldwide are affected by this deadly virus called SARS Cov2, and the death toll stands at 6, 

9,80,000 till date. On 31st December 2019 there was an outbreak of pneumonia of mysterious 

nature in China which demanded urgent hospitalization. Later on, it was identified that a 

virus named corona originated from the wet market in Hubei province of Wuhan in China. 

WHO declared it as a pandemic in January 2020 and a public health emergency of 

international concern as well as the highest level of alarm under international law. The 

forceful isolation of people at their homes led to issues like mental unhappiness, domestic 

maltreatment etc. Methodology: Intensive literature survey of published work was 

undertaken and reviewed in order to gather information about mental health and COVID-19. 

The website of National Commission for Women was accessed to collect data on domestic 

abuse. Results: This review has shown that there has been an amplification of depression and 

anxiety during the lockdown period. Along with the intensification of depression, domestic 

abuse has witnessed a spurt. Conclusion: Particularly during the period of quarantine, 

lockdown and increment in corona fatality across the globe there is a necessity of systems, 

agenda or practices designed to prevent the psychological challenges. 

Keywords: COVID-19, Lockdown, Depression, Unemployment, Domestic abuse, Behavioral 

change. 

here were various problems that people dealt with every day in this busy world, but 

coronavirus or officially called COVID 19 has come as a shock wave to the present 

society, government, health structure, and world economies. While much attention 

has been focused on health concerns, reports of socio-psychological effects arising from the 

pandemic outbreak have been on the rise which needs to be addressed as these effects may 

have long-term ramifications that may persist even after the pandemic ends. Several food 

items or medicinal treatments can boost immunity, but psychological issues are not easily 

recoverable. This virus gives a clear image of how humanity can play an essential role in the 

time of global crisis (Biswas & Banerjee, 2020). Lockdown is one of the ways to break the 
chain of transmission among the communities, but it has an enormous impact in various 
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ways like the hike in the prices of essential commodities, unemployment, economic 

stagnation, and social instability. The pandemic affects people irrespective of any age, 

religion, gender, and nation, so we have to stand against it united and diminish the negative 

impact or panic in the post-pandemic situation. We have to approach towards positive 
thinking and encourage others to recover from their problems (Pfefferbaum & North, 2020). 

Every crisis has some threats, and after revival, these threats make a more resilient and 

sustainable society for the future. We will discuss some common socio-psychological effects 

of COVID-19 in the following segments.  

 

METHODOLOGY 

The current article is a detailed review of the existing literature available on the mental 

health symptoms and interventions relevant to the COVID-19 pandemic. Data were retrieved 

from various sources, including newspaper article and paper works available on the mental 

conditions during this lockdown.  Reports about domestic violence were accessed from the 

website of the National Commission for Women. 

 

Effect of the pandemic on Human society 

COVID-19 lockdown has foisted various challenges on the humankind. It has compelled 

man to accept several changes ranging from behavioral to social. The ongoing pandemic has 

forced human beings to restrain them within the four walls of their rooms(Pfefferbaum & 

North, 2020). In order to pre-empt the transmission of this deadly virus and prevent 

proliferation, the governments of the countries worldwide had imposed a total lockdown on 

all economic and social activities. Human beings, in spite of being a social creature, had to 

embrace and adapt to this ‘new normal’ of reduced social interaction with their fellow 

mates. However, the prolonged lockdown of schools, colleges and workplaces led to the 

confinement of earthling in their habitation, which has adversely affected their psychological 

health. Anxiety and stress triggered several outcomes which are distinctly visible and are 

rapidly surging with time. 

 

Depression and Anxiety 

Depression is classified as a mood disorder where a person experiences various emotional 

upheaval like sadness, loneliness or rage that disrupts the day to day activities of life(Woods, 

2020). This often results in lower productivity, suicidal thoughts, and other associated health 

problems. Anxiety is often a direct outcome of depression. People start feeling anxious when 

they worry about health, finances or any other aspects which affect their lifestyle(Luo et al., 

2020). 

 

COVID-19 outbreak has created a situation of intense distress and uncertainty. The economy 

has sprung back in action after the unlocking has begun, but it cannot evade from the 

predicted recession as forecasted by the economists(ACCENTURE, 2020). In the meantime, 

millions of people became jobless, which escalated their financial difficulty amidst this 

situation. This added to the rising stress levels and ultimately, depression. Loss of a beloved, 

lack of resources and staying away from family and friend fuels loneliness. The ones living 

alone are mainly victims of this. Having to face everything alone and managing all the 

household chores in the absence of domestic help further aggravates the problem. The 

elderly and the especially disabled people are deteriorating mentally being sheltered at home 

for months which causes myriad of health issues. Media consumption has increased 

manifold, and the updates about the current figure of active cases and death toll due to the 

novel coronavirus create a feeling of fright and panic paving the way for anxiety and 

tension. Research shows that stress levels are soaring because of some prime transformation 
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in life, such as loss of jobs, self-isolation or being diagnosed with some serious illness. 

Several of these stressors are making human beings more vulnerable to 

depression(Bradbury-Jones & Isham, 2020). The causes of depression and mental health 

issues are expected to amplify with the ongoing pandemic and will not dissipate as soon as 
the pandemic recedes. It is expected to persist long afterwards as there will be fewer jobs 

and the financially distressed section will be worst affected. 

 

As people are earnestly trying to cope up with this quandary, they are espousing a gamut of 

self-management techniques, many of which have devastating consequences both on 

physical and mental well-being(Woods, 2020). On one end of the spectrum is limitless 

consumption of alcohol or illicit drugs which drains away from the finances as well as 

corrodes the circulatory system of the consumer. On the other end of the spectrum is suicide. 

When depression and anxiety spiral out of control, suicidal thoughts arise. Already there 

have been increasing reports of suicide cases prevalent following the financial distress due 

to loss of livelihood with 1% rising for every 1% increase in unemployment in both UK and 

USA(Torales et al., 2020)(Zandifar et al., n.d.). 

 

 
 

Fig 1: Post COVID 19 unemployment rates in India 

(Source: Centre for Monitoring Indian Economy’s weekly tracker survey) 

 

India is also facing the perils of unemployment. Evidence shows that about 50 million 

people lost their metier in only two weeks of lockdown policy. The figure 1 reported that job 

lost rate rose dramatically from 8.21 % in the middle of March to 30.93% in April. 

 

We must adopt a healthy mind set to avoid mental stresses in this challenging situation of 

worldwide epidemic. There are various researches on stress management indicated that the 

type or amount of stress does not define its impact, but mind-set sand condition can be 

changing factors( Özdin & Bayrak Özdin, 2020). Adaptive mind-sets regarding anxiety 

might enhance constructive emotions and decrease harmful health symptoms and boost up 

physiological operation beneath severe stress. If we want overcome this kind of depression, 

then we must study about the following crucial points: 

1. Understanding the psychological healthiness in various people affected by the COVID-

19 outburst;  

2. Recognizing persons who remain at extreme danger of suicide and violence, and  
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3. Offering suitable mental intercessions for those in need. Considering the lockdown and 

quarantine actions in several regions, cyber- mental health facilities have been 

extensively implemented, such as hotlines and mobile applications(Li et al., 2020). 

 

Domestic Harassment and Child Maltreatment 

The UN has described the worldwide spurt in domestic abuse as a “shadow pandemic” 

alongside COVID-19. Increased rates of domestic violence have deplorably accompanied 

mandatory lockdown measures3. In the UK, the national domestic abuse helpline reported a 

65% surge in calls within a week while Singapore witnessed a nationwide increase in cases 

of about 35% domestic abuse in March 2020. Spike in child maltreatment as a result of this 

pandemic was also reported in some countries of the world. The scenario was no different 

for India also. During the first four phases of the lockdown, Indian women filed more cases 

of violence as compared to the last ten years. 

 

 
 

Fig 2:Complaints of Domestic Violence for the last ten years 

(Source:National Commission for Women) 

 

The graph (Figure.2) depicts that there has been a sharp spike in the number of cases naering 

1500 compared to the last decade. There has been an alarming rise of domestic violence in 

this lockdown period with 3,11,477 appeals received from women within a time span of 68 

days4. This pandemic has restricted movement of people except for necessary needs and thus 

the victims are trapped at home with their abusers rendering them helpless to exit their 

current residence. The virus poses a serious threat to life as a result of which the various 

support groups are also closed and the women are unable to access it. Job insecurity, 

financial crisis, unemployment are intensifying the abuse projected by the abuser on the 

victims, leaving them traumatised for the rest of their lives(Ornell et al., n.d.). Domestic 

abuse brings with it several issues of hypertension, diabetes, cardiac diseases etc. The health 

system is overloaded with the burden of Covid-19 and thus the  online health care systems 

also fail to give support to the abused women and children. Thus the governments of various 

countries should establish a system of tracking the abuser and develop facilities which can 

provide assistance to women 24/7 even in these tough times. 

 

The most important thing is to carry out community health tactic to diminish domestic 

abuses. WHO provided some approaches to prevent this maltreatments during pandemic 
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situation( Mazza et al., 2020). Every country must have a domestic abuse helpline to give 

services as per requirement with the support of government. Another key to oppose this 

issue is the surveillance. There must be a proper routine enquiry to capture probable problem 

of local hostility. There are huge differences in the literature work concerning to the 
inspection and assessment of efficient intercessions to assist people at threat of domestic 

violence, child abuse and abandonment during this deadly disease. These problems can be 

surmounted only when people from law enforcement and medical profession work united 

with the encouragement of administration( Chandan et al., 2020).Household maltreatment 

backing organizations in few zones have issued detailed counseling on domestic misuse in 

COVID-19 concentrating on what friends and family can accomplish to assist persons who 

are separated(Usher et al., 2020). Various NGOs are also appreciating the role that neighbors 

are helping individuals residing with family violence, offering guidance on what to pay 

attention and providing home, and promoting discussion with neighbors regarding the truth 

about abuse and its consequence on psychological behaviors. 

 

Embracing the Virtual World (ACCENTURE, 2020) 

“ If I can do it online,  I will.” ~ Sentiment. 

The rapid spread of the virus and the fear of getting infected made people search for virtual 

services to satisfy all their needs. This enforced shift will impact all aspects of life from 

doing official work at the safety of their homes to obtaining groceries remotely and also 

hiring other services through apps. Even the education system has undergone substantial 

changes and today classes are being conducted online along with submission of assignments 

and evaluation of students. Broadband services and WiFi will become indispensable even 

after the pandemic terminates as people are getting accustomed to this new platform of the 

virtual world.  

 

 
 

Fig 3: Percentage of Internet usage in India during Covid-19 lockdown 

(Source: Nielson/BARC) 

 

In India, due to this lockdown, internet usage has increased considerably. The diagram in 

figure 3 depicts that approximately 77% of people were using internet services on a daily 

basis either to kill time or for other productive purposes. There is a small percentage of only 

4% of the people who access internet services once a week. Use of cellphones has also risen 

as people are continually trying to keep up with their relatives and closed ones through calls 

and messages to keep stress at bay. 
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Fig 4: Lockdown effects on average internet use of Indians 

(Source: Mckinsey and Company) 

 

Quarantine periods have brought in significant alterations in the daily routine of human 

beings. Boredom and loneliness made people surf through internet for long hours watching 

movies or scrolling through social media newsfeed which is shown in figure 4. The 

televisions are also experiencing increased usage due to people being stuck at home with 

workplaces and educational institutions being shut down. Reading books and magazines 

have taken a back seat as people are getting more attracted to watching online videosand 

involving in other online activities. Increased internet usage has also caused an upsurge in 

cyber crimes and cyber harassment being reported in many countries across the world(Yao 

et al., n.d.)(Greenberg et al., n.d.). 

 

The COVID-19 pandemic has now witnessed an upsurge in conspiracy theories, false news 

report and misrepresentation due to overwhelming uses of social media or online platform. 

We have to efficiently deal with fake news about COVID-19 all around the world, 

administrations and social media firms must strictly build protocols and test interventions. 

This involves pinpointing treatments that efficiently diminish faith in distorted information 

and deliver a precise information in the public domain(Gao et al., 2020a). 

 

Change in the Habit and Behaviour of People 

This virus is known to affect the respiratory system and therefore gains entry from the nose 

or mouth. Strict self-hygiene, as recommended by the World Health Organisation, is to be 

followed in order to avert the risk of infection. In this context, frequent washing of hands for 

20 seconds or using an alcohol hand rub or sanitiser is a must. It has also been advised that 

face mask and face shields should be worn whenever a person steps out of their house. 

Touching our forehead, nose and eyes should also be avoided. Another major behavioural 

change that this pandemic has brought in is maintaining of physical distance of at least 2 

metres from another person. However, along with these changes, there has also been a 

radical change in the mindset of the people. The custom of untouchability which was done 

away with from the society a long time ago again came to be practised in some parts of the 

world. Especially in rural India, people are reluctant to lend a helping hand to the patients 

diagnosed with the novel coronavirus disease in fear of getting infected as it is a contagious 

one(Gao et al., 2020b). Even the frontline workers, including the medical professionals and 

nurses, police and other people who are the major warriors against this disease, are being 

socially ostracised. There have been instances of patients being denied entry into the 

apartments or locality even after recovering from the grasp of this deadly virus. People are 
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becoming excessively self-centred and everywhere it is “I” instead of “WE.” Humanity is on 

the verge of losing its humanitarian values in the wake of this global crisis. 

 

Fear is the major sensitive response during this kind of pandemic. Negative feelings arising 
from threats can be more contagious than the disease itself. Panic-stricken mind has lead to 

discernable behavioral changes. People are affected widely with increased negative 

emotions; persons may rely on harmful information regarding COVID-19 more than other 

optimistic information to make judgments. The knowledge of anxiety and risk has 

implications not just for how individuals feel regarding themselves, as well how they 

respond to others—in specific, the neighbors. Currently, we have seen various incidents 

reported of physical assaults on indigenous Asian people in mostly European countries, and 

even various government representatives portrayed SARS-CoV-2 as the ‘Wuhan’ or 

‘Chinese virus’. The incident of discrimination was also observed in case of north east 

people working in various parts of India. (Bavel et al., 2020).  

 

CONCLUSION 

Human behaviour and thought process define everything. The study has clearly shown that 

overall pandemic has vigorous and multifaceted (Ravi Philip Rajkumar, 2020) responses 

both in terms of physical as well as mental health. While countries are trying to revamp the 

health infrastructure to cope up with the increased patient load, there is hardly any initiative 

been taken for the treatment of psychological disorders. With the continuance of the 

pandemic, on the one hand. The hospitals are overburdened in the same way as the 

psychiatrists. People are heavily relying on the counsellors for giving them advises 

overcoming the mental burdens that they are subjected to reduced human connection has 

been identified as the root cause of most of the problems. Physical distancing should be 

practised instead of social distancing. Public officials have tried to promote social distancing 

in the context that meaningful social contact can occur in the absence of physical contact, 

which will prevent the spread of the disease. The critical psychological objective of people 

is to minimise stress. In order to surmount depression and anxiety, one must practise leading 

the life that he or she used to have before the pandemic6. Avoiding overindulgence in the 

news about COVID-19 and involving oneself in family activities can accelerate mental 

peace. Bonding with close ones and most importantly minimising isolation and having fun 

will help to improve the state of mind. 
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