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The impact of empathy and personality on academic achievement 

among secondary school students 

Komal Jain1* 

ABSTRACT 

The aim of this research is to study the impact of Empathy and Personality on academic 

achievement among secondary school students and it is also assess the level of these factors. 

Data was collected through purposive sampling from students of Kota city. Mean, SD, 

Pearson and other statistical techniques used for analysing the data. The finding of the 

research showed that students were having ‘below Average’ Empathy level in testing and 

‘highly unstable’ level of personality in testing. This study also showed that there is positive 

correlation of empathy and personality on academic achievement among secondary school 

students. 
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mpathy is the capability to have other’s person view point and accept their feelings. 

Szalavitz & petty (2010) Talking about empathy the first name that comes to the mind 

is carl rogers according to him empathy is” a person puts himself/herself in other’s 

place and sees events from his/her point of view, understands and feels his/her emotions and 

ideas accurately and communicate it to him/her” (Rogers 1983; Dokman1988). Empathy 

these day helps in maintaining a good relationship with our near and dear ones and society at 

large. Empathy also helps in cultivating a positive behaviour for the people who need care 

and help. Daniel Goleman identified five key elements of empathy Understanding Others, 

Developing Others, having a Service Orientation, Leveraging Diversity, Political Awareness. 

 

Personality defines a person. A personality decides how we behave and respond and also 

how we connect and communicate with and react to the world Personality is a psychological 

perception which is used to portrait and illustrate study methods of feelings, opinions, 

reasoning and conduct. This theory is also considered as a permanent structure of 

characteristics, temperament, idea and physical features which are incomparable for each and 

every individual. Personality features are typical reaction and emotions that are compatible 

and long lasting. From some theories we come to know that Children attain their personality 

from their mother and father, some consider personality is decided from birth and some of the 

theories believe that evolution of personality is affected by genetics, atmosphere, habitat and 

 
1Research Scholar, Career Point University, Kota, Rajasthan, India 

*Responding Author 

Received: December 29, 2020; Revision Received: February 08, 2021; Accepted: March 03, 2021 

E 

mailto:jainkomal5@gmail.com


The impact of empathy and personality on academic achievement among secondary school 
students 

 

© The International Journal of Indian Psychology, ISSN 2348-5396 (e)| ISSN: 2349-3429 (p) |    157 

culture. Personality comprises five important features such as-Neuroticism, Extroversion, 

Openness, Conscientiousness and agreeableness. 

 

Academic success is an indicator of a student’s competency with the curriculum and syllabus 

of the school. Academic achievement is an important system by which an adolescence 

discovers their ability, capacities and efficiencies which play an important part in improving 

their career objectives. Mentors, coaches and researchers have been concerned in searching 

the factors helping efficiently for the quality of scholastic achievement of an adolescence for 

a long time. The aspects included are age, gender, natural possession, aesthetic association, 

traditions, socio economic status, education level of parents, parental occupation and earnings 

etc. 

 

Objectives 

1. To see the level of empathy and personality among secondary school students. 

2. To see the impact of empathy and personality on academic achievement among 

secondary school students. 

 

Hypothesis 

1. There is average level of empathy and personality among secondary school students. 

2. There is significant impact of empathy and personality on academic achievement 

among secondary school students 

 

METHOD 

The sample consisted of 120 (60 girls & 60 boys) students, selected randomly from 9th 

students in Kota. In the present study, the research used purposive sampling as a method used 

for the collection of data from school students in Kota. 

 

Variables 

1. Independent variable:   Personality, Empathy 

2. Dependent variables:   Academic achievement 

 

Tools 

To measure the empathy Toronto Empathy Questionnaire used. Below <45 indicates below 

average empathy and Above >45 indicate above average empathy level. High scores indicate 

higher level of empathy. 

 

To measure personality Upinder Dhar and Manisha Jain (1983) test used. This scale used to 

measure type A/B behaviour pattern in Indian context.  This scale has two parts – Form A 

and Form B The scale consists of total 33 items. Based on the norms for interpretation of raw 

scores, the students were grouped under Type A, Type B and Type AB personality. 

 

To measure academic achievement report card collected for analyze the achievement. 

 

Statistical techniques  

For the present study statistical techniques Mean, standard deviation, t-test and correlation 

will be used to analyse the data. 
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Procedure 

After giving questionnaire, purpose, rules and procedure of the study was explained to the 

subjects and the responses sheets were collected back after the allotted time. 

RESULTS 

Hypothesis 1: There is average level of empathy, personality among secondary school 

students. 

Table: 1. Empathy level in secondary school students  

S.No                                      EMPATHY 

 RAW SCORE MEAN SD CATEGORY 

1 4798 39.9 7.35 BELOW AVERAGE 

 

Table 1 the statistical analysis of Empathy students mean value was 39.9 which falls under 

‘Below average’ category which means students were having below average Empathy. 

 

 
     Graph 1 Empathy level in secondary school students 

 

Table 2 Personality level in among students 

S. NO PERSONALITY 

 RAW SCORE  MEAN SD CATEGORY 

1 13529 112.74 11.34 Highly unstable 

 

Table 2 the statistical analysis of the students Personality mean value which was 112.74 

which falls under highly unstable category. It means students were having highly unstable 

personality. 
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Graph-2 Personality level in among secondary school students 

 

Table 3 Academic Achievement of Students 

S. 

NO 

PHASE RAW 

SCORE 

TOTAL 

STUDENTS 

INTERPRETATION 

(CATEGORY) 

   MEAN SD  

1 8TH final Result 8524 71.03 16.01 GOOD 

 

Table 3 the statistical results of students’ academic achievement mean value was 71.03, in 8th 

result final result which was in ‘Good’ category in all three results. 

 

 

Graph: 3 Academic achievement in secondary school student 

 

Hypothesis 2:  There is significant impact of empathy on academic achievement among boys 

and girl. 
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Table 4 Correlation between Academic achievement and Empathy  

                                       Empathy  

Academic achievement N Pearson Sig.(2tailed) Correlation 

Total students 120 0.27 0.00 Small 

Boys 60 0.36 0.00 Medium 

Girls 60 0.16 0.00 Small 

 

Table 4 statistical analysis of data that the values of coefficient of correlation between 

Empathy and academic achievement for students (boys &girls), boys and girls were 0.27, 

0.36 and 0.16 respectively. It means that there was small, medium and small positive 

correlation between Empathy and Academic achievement among students. 

 

Graph 4: Correlation between Academic achievement and Empathy  

 

Hypothesis 3:  There is significant impact of personality on academic achievement among 

boys and girl. 

 

Table 5 The Correlation between Academic achievement and Personality  

                                 Personality  

Academic achievement     N Pearson Sig.(2tailed) Correlation 

Total students 120 0.02 0.00 Low 

Boys 60 0.06 0.00 Low 

Girls 60 -0.03 0.00 Low 

 

Table 5 statistical analysis of data that the values of coefficient of correlation between 

personality and academic achievement for total students, boys and girls was .02, .06 and -

0.03 respectively. It means that there was high, medium and high positive correlation 

between personality and academic achievement among students in achievement. 
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Graph- 5 The Correlation between Academic achievement and Personality 

 

RESULT AND DISCUSSION 

From the analysis of data, we conclude that Empathy of class students fell under ‘Below 

average category. this result ties well with the previous study David olmos (2019), Maite 

Garaigord obil (2009). There was correlation in (boys &girls), boys and girls were small, 

medium and small positive correlation respectively it means there was an overall positive 

correlation between Empathy and Academic achievement. This result is supported by many 

studies Al-sahafifaisal & Mohdzuri bin ghani (2015), Azizi Yahaya, Noordin Yahaya, Yusof 

Boon, Shahrin Hashim, Goh Mo Lee (2012). 

 

From the analysis of data, we conclude that the student’s personality level was under highly 

unstable category. There were correlation in total students, boys and girls was high, medium 

and high positive correlation respectively There was positive correlation between personality 

and academic achievement and it is supported by Edward Markwei Martey (2016) 

 

CONCLUSION 

From the results we can interpret that empathy and personality of secondary school students 

having a positive effect on academic achievement it means empathy plays a positive role in 

academic achievement. 
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