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Solution-focused therapy to improve husband and wife 

communication patterns 
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ABSTRACT 

Communication between husband and wife is one of the keys to successful family life; thus, 

it is necessary to handle it carefully, especially when the communication pattern appears 

unhealthy. Starting from the husband, who often changed his decisions without 

communicating it to his wife, it caused deep disappointment. This disappointment caused the 

wife to be more emotional and angry more often, while at the same time, the husband also 

continued to feel cornered by the unwanted situation. Regarding this phenomenon, the current 

study applied an intervention called Solution-Focused Therapy. The results of the 

intervention showed that there was an improvement in the communication patterns between 

the husband and the wife. It can be seen from the wife who tried to improve the way she 

communicated with her husband using soft tones, while the husband also tried not to make 

the same mistakes. 
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 family is a group of individuals bound through marriage or birth, which aims to 

maintain the culture, create and improve physical, mental, and emotional 

development in which they interact and communicate with each other (Afiatin, 

2018). 

 

The relationship between a man and a woman in a marriage is the highest form of 

relationship, which involves physical, emotional, spiritual, and social aspects of life 

(Khurana, 2017). Some individuals use marriage as the standard of one's prosperity through 

the attachment between a man and a woman (Dolbik-Vorobei, 2011). A happy marriage 

could affect individuals' psychological and physical health (Zimmermann, De Zwaan, & 

Heinrichs, 2019). Romantic relationships, especially among adults, are categorized as the 

most significant social interactions. The positive and negative characteristics of a 

relationship can affect the well-being of individuals and partners in particular. In contrast, 

the quality of the unwanted relationships, such as a conflict, has negatively affected the well-

being outcomes in domestic life, such as increased depression symptoms and poor physical 
health outcomes (Roberson, Norona, Lenger, & Olmstead, 2018). 
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Furthermore, worker family conflict has been identified as one of the main contributors to a 

low quality of life (Ismail, Azlan, & Yusoff, 2015; Rahman & Al-Buraey, 1992). It 

significantly affects the individuals’ life on two critical sides, namely career and family life. 

Moreover, family welfare would be affected, which could lead to troubled children and 
conflicts between spouses, which could result in divorce. 

 

As in the current study’s case, the two subjects (husband and wife) experienced a conflict, 

making the relationship between the two became tenuous. The conflict started when the 

husband often changed the decisions that had been mutually agreed upon unilaterally. The 

repeating actions made the wife feel unappreciated, so that she often got angry and became 

more emotional when talking to her husband. In the end, the communication between the 

two became worse and awkward. Searching for a solution, the husband and wife came and 

argued that they wanted to meet the middle ground and lived life as before. 

 

The psychological intervention used in this case is Solution Focused Therapy (SFT). SFT is 

one of the therapies focusing on the present and the future and heavily influenced by the 

Mental Research Institute (MRI) approach. Milton Erickson's initial idea was problem-

focused therapy. Still, it then changed the conversation's perspective from what was initially 

mainly about problems to solutions that can be applied to reduce a problem.  

 

De Shazer (Dzelme & Jones, 2001) emphasized Milton Erickson's concept stating that 

individuals must use their inner resources to lead a fulfilling life. Besides, the small changes 

that occur can help in forming more significant changes. Changes that occur through a 

solution-focused approach will typically be constant; thus, solving problems, solutions, and 

individual’s competence needs to be explored further, no more the past that triggers the 

existing problems (Carlson, Sperry & Lewis, 2015). 

 

ASSESSMENT METHODS AND RESULTS 

Assessment Methods  

The assessment method was a clinical interview, an interview conducted with subjects 

(husband and wife) to collect in-depth information. The clinical interview was conducted to 

determine the history of problems in both subjects and observation to investigate the 

subjects’ behavior conditions. 

 

Assessment Results 

The current study subjects (husband and wife) are teaching staff in a privately owned course. 

The subjects have been living together for 30 years and have two children. The first child 

has also joined the course they are developing. The husband has been involved in 

educational practices since the 1970s. Before getting married, the husband was already in 

the field that he is currently in. After the subjects got married, they decided to name the 

course in 2005. At present (2019), the husband is assisted by the first child and several 

employees. 

 

However, during the past year (2019), the two (husband and wife) often had different 

opinions, making their relationship uneasy. The wife started to get angry easily with the 

husband. It started from the wife’s mother, who harbored disapproval of the husband’s 

careless decision in big things for years. The wife's mother and the husband's father build the 

business together; therefore, both play an essential role in the business. Throughout the years 

of doing the business, the husband's father was judged by his wife's mother to be trusting in 

other people easily; thus, he was tricked by the clients easily. Relating to this act, the wife's 
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mother had reminded the husband’s father to be more careful, yet the husband's father did 

not listen to the wife's words and tended to make decisions according to his will. 

Unfortunately, the decisions made by the husband's father were apparently wrong, and the 

business experienced a big loss. The husband's father finally regretted his actions and told 
the wife's mother that he was sorry for not listening to the advice. 

 

On another occasion, the acts continued; the husband made another mistake by trusting other 

people until he finally realized that he was deceived again. The wife showed annoyance by 

scolding her husband, and the two returned to a misunderstanding, which kept repeating. 

The husband still did not listen to the wife's words. It is different from the past, where they 

always discussed any issues relating to the business together. The two finally made a mutual 

agreement, which was also agreed by the husband. However, for no specific reason, the 

husband met a client and changed the decision that had been agreed upon with the wife. In 

fact, the husband was deceived once more. It caused the wife confused with the husband’s 

act. The wife once again advised the husband about what happened. 

 

The husband finally revealed that he quickly trusted other people because he believed that 

kindness to someone else would be rewarded. Therefore, he could not refuse when some 

friends came and offered to work together. Apparently, the kindness was always used by 

irresponsible friends. The husband also admitted that the decisions changed because he did 

not believe in women’s advice. The husband once heard a story from one of his friends who 

was about to get married. The subject's friend trusted his future wife. Besides, his friend's 

relationship was also very harmonious, and never any bad news about them. 

 

 But in the end, his friend's girlfriend left the man and chose to marry another richer man. At 

that time, his friend’s life was devastated. When the woman returned to the man because her 

husband left her, the man was reluctant to reunite. Due to this story, the husband started to 

think that women were troublemakers and were always wrong. Therefore, even though the 

husband tried to say yes to his wife's words when making a decision, the husband never 

accepted the words in his heart, causing a dispute between the two. Since then, the study 

subjects (the husband and wife) often argued with each other; the wife got angry easily most 

of the time, the husband also did the same act once hearing the wife talked to him with a 

high tone. 

 

The cause of the above incident was due to a family crisis, namely poor communication. The 

wife always spoke in a high tone, whereas the husband becomes angrier when the wife said 

in a high tone. The wife blamed the economic factor as part of the crisis’s trigger. The 

household's lack of income makes the husband and wife's life not harmonious, leading to 

poor communication between the two (Willis, 2011).  

 

The dynamics of problem formation can be explained through the principle of Solution-

Focused Therapy, which believes that individuals can behave effectively in solving 

problems; however, this ability has been covered by negative assumptions (Corey, 2013). In 

the case experienced by the current study subjects (the husband and wife), maladaptive 

communication occurred because of indirect communication or other forms of indirect 

communication resulting in late feedback. 

 

The wife’s disappointment towards her husband's attitude, who kept repeating the same 

actions, made her even more disappointed and created anger so that the communication 

between the two became awkward. The wife became irritable easily, and when that 
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happened, the husband would become even angrier so that the two of them did not meet any 

solution. Solution-focused therapy would encourage couples to explore intimacy to satisfy a 

relationship and uncover some causes and other conditions associated with that intimacy 

(Boles & Lewis, 2003). Dissatisfaction in the relationship causes emotional conflict between 
the two so that communication is not good; this is following relationship dissatisfaction that 

could trigger changes in communication (Gadassi et al., 2016) 

 

Intervention 

The intervention used in handling the family case in the study is Solution-focused therapy 

(SFT). Solution-focused therapy offers benefits in the form of short strength-based therapy. 

This approach focuses not on problem behaviors or their causes but on developing 

individual solutions. The solution strengths are identified by focusing on the interactions or 

contexts when problematic behavior did not occur. The short therapy is done by avoiding 

resistance by focusing on positive goals (what should be improved) rather than the 

drawbacks (Conoley et al., 2003). SFT is a technique from historical and conceptual sources 

related to therapy that focuses on solutions, family systems, strategic therapy, and narrative 

approaches (Beyebach, 2009). The philosophy of SFT rests on the resilient nature of the 

individual and existing strengths that can be used to solve current and future problems 

(Taylor, 2009). 

 

Solution-focused therapy is a therapy that focuses on solutions. Solution-focused therapy is a 

form of therapy that develops an understanding of problems, develops communication, and 

improves each individual's function. Solution-focused therapy helps individuals to identify 

and change their condition to be healthier. The effective Solution-Focused Therapy is 

carried out through three stages: the interview stage, the work phase, and the termination 

phase (Peristianto, S.V & Lestari, 2018). This therapy is carried out by changing the 

perspective towards solutions to build a more positive, hopeful, and future-focused nuance 

of Therapy (Nichols, 2010). Solution-focused therapy believes that clients deserve change 

based on their creations (Najafi, Rahnama, Fatemeh & Azadeh, 2016). 

 

The problem faced by the subjects of the study is poor communication patterns between the 

husband and the wife. The provision of SFT is based on the assumption that there are 

problems with communication patterns in the relationship between the two, resulting in 

awkward and emotional tendencies. Therefore, the wrong pattern must be improved so that 

both parties can have a more positive relationship and role and the problem can be resolved 

(Beyebach, 2009). In practice, the SFT procedure was applied to the subject for seven 

sessions. 

 

RESULT AND DISCUSSION 

Result 

Based on the results of interventions that have been carried out on the couples, there is an 

improvement in the two's communication patterns. Previously, the wife's communication 

was carried out emotionally by often bringing up past problems, and the husband was often 

provoked because he felt cornered. Before the intervention, both of them showed a 9 for the 

wife and 8 for the husband on the scaling question, indicating that both of them felt irritated 

by the condition. After the intervention, both experienced decreased scores, which are 3 for 

the wife and 2 for the husband; they claimed that even though the changes had not been 

stable, this was much better than before.  
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At the initial stage of the intervention, the two of them were still arguing with each other, 

especially the wife, who still had difficulty forgiving her husband, which made her filled 

with emotions and often became angry by bringing up her husband's mistakes. On the other 

hand, the husband apologized and tried to end the conflict between the two, and did not want 
to prolong the situation. 

 

The wife wanted the husband to listen to what she said and respect her more by not changing 

the agreed decisions unilaterally since it deals with their domestic life. In the end, a joint 

decision was made in which any employment decisions were given entirely to the husband. 

It is decided that the wife did not want to feel hurt anymore if the husband changes a 

decision again. The husband accepted the decision and considered it as an effort to be more 

careful with any decisions he will make in the future. The wife also began to change her 

habit of speaking in high tones slowly. The husband, who was often provoked by his 

emotional feelings whenever the wife talked to him in anger, now feels calmer and gradually 

changes himself. 

 

The husband apologized to the wife for the wrong behavior and asked the wife not to bring 

up the past problems anymore. Likewise, the wife also apologized for her inappropriate 

behavior. The husband tried to make decisions together based on the agreement; he realized 

that his mistakes had had a bad impact on their domestic life. Although, finally, any 

decisions relating to work were delegated to him, the husband felt responsible for involving 

his wife in any household affairs decisions. The husband did not want to repeat the same 

mistakes. He expected support from his wife to be more patient and always be with him, and 

also reminded him anytime he made mistakes in the right way. According to the husband, he 

found it difficult to accept his wife's words because the wife always delivered them with 

emotional tones. The husband also realized that he could no longer easily trust other people 

who caused him losses; thus, he would be more careful. 

 

Table 1.  Intervention Results  

Before Intervention After Intervention 

The wife got angry easily when talking 

to her husband using a high tone. 

 

The wife reduced the high tone when talking to 

her husband and tried to give her input softly / 

slowly. 

The wife always brought up past 

problems and blamed the husband. 

The wife apologized to her husband and 

realized that the problem should be resolved 

together, not by blaming each other. 

The husband did not respect the wife by 

often making one-sided decisions 

regardless of the wife’s  feelings  

 

The husband learned to understand the wife's 

feeling better and tried to involve the wife in 

making decisions. 

 

Since the beginning of the marriage, the 

husband and wife always agreed that any 

decision relating to work should be 

made together. 

The wife left the job decision to the husband. 

 

Table 1 shows that the husband and wife's communication pattern improve because both of 

them are aware of their respective mistakes. Both realized that the problem would never be 

resolved with anger and blaming each other. The wife admitted that her anger towards her 

husband had made her husband feel cornered so that he was easily provoked to get angry 

when the wife spoke in a high tone. The husband also realized that the way he made 
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decisions unilaterally and repeatedly hurt the wife's feelings. Therefore, the husband wanted 

to change by not making the same mistake anymore for the sake of his family and the 

economy of his family. Similarly, the wife would also learn to be more sincere and patient in 

dealing with the husband and tried not to be easily provoked by anger when talking. 
 

By the time of the follow-up meeting at the subjects’ house, the two of them were chatting 

casually. The husband admitted that he felt more relieved after attending the therapy, 

because he realized that his past behavior was wrong. He also said that currently, he tried not 

to change any decisions he made with his wife under any circumstances. Even though any 

job decisions have been delegated to him, he will always involve the wife in household 

matters. On the other hand, the wife, who used to have frequent toothaches, did not feel the 

pain anymore. The wife argued that she might have been overthinking about the problems 

that made it difficult to get rid of the toothache, resulting in visiting the dentist every other 

day. The wife said that she felt much better now. 

 

DISCUSSION 

Based on the results of Solution-focused Therapy (SFT) applied to the subjects (husband 

and wife), a more positive change in communication patterns was found. One of which can 

be seen from how the wife communicates to her husband in lower tones. Meanwhile, the 

husband-to-wife communication pattern has also positively improved. It can be seen from 

the husband’s willingness to listen to the wife's suggestion and non-unilateral decision. 

Communication that focuses on solving problems provides a positive impetus for change in 

the family (Choi, 2019). The tasks that have been agreed upon by each subject can be carried 

out correctly. 

 

SFT is an intervention suitable for any communication problems because SFT believes that 

subjects deserve change based on their creations (Najafi, Rahnama, Fatemeh & Azadeh, 

2016). Another study by Boles and Lewis (2003) also claimed that SFT has succeeded in 

increasing communication independence among partners. The desired solution elements 

often already exist in the subjects’ life and become the basis for change (Judy Linn, 2015).  

 

The achieved Solution to this family problem is that the communication between the 

subjects is better than before. The two of them tried not to blame each other and had a desire 

to change so that their domestic life could be better. The wife could reduce her emotional 

state and learned to be more patient with the husband, while the husband could learn to 

respect his wife's existence by not changing decisions unilaterally. It is in line with the result 

of a study by Taylor (2009), stating that explicit action in SFT brings many changes in 

relationships that occur in a family. 

 

CONCLUSION 

Solution-focused therapy (SFT) has been proven to improve communication patterns 

between a husband and a wife. An approach that focuses on the Solution agreed upon by the 

subjects makes this therapy easy to accept and apply. Both husband and wife recognized 

each partner's point of view regarding their weaknesses and strengths so that one party did 

not feel cornered. Both of them agreed to give positive impacts by supporting each other 

without blaming each other and looking at the events that had ended. SFT is a type of 

therapy that can be applied to any family problems focusing on finding solutions mutually 

negotiated and agreed upon by all parties involved. 
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