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ABSTRACT 

Background: Empathy, Emotional- awareness and Emotional self –regulation are important 

domains of emotional intelligence (EI).  These are significant factors to handle any 

relationship. Empathy helps adolescents to comprehend the feelings of others and to 

communicate appropriately. Emotional awareness helps to understand what others are 

communicating to them and reason behind it. Emotional self-regulation improves the 

performance at work, enrich personal relationship and also enhance betterment of mood. In 

the long run, these three aspects increase compassion and feelings for others. Special features 

of working in adolescence need to be taken into account in considering its consequences for 

development during this phase of life. Work by young people tends to be more discretionary 

that interferes with the proper growth and development of them in all aspects like mentally, 

physically, socially and intellectually. Objective: The aim of this study is to find out whether 

is there any difference   in   emotional awareness, emotional self-regulation and empathy 

between non-working and working adolescents. Method: 60 male adolescents (30- non- 

working and 30 working), aged between 13 to 17 years were included in the study and 

assessed levels of empathy, emotional awareness and emotional self-regulation. Self-report 

measures namely empathy questionnaire for children and adolescents (Emque-ca), emotional 

awareness questionnaire (Eaq) and the emotion regulation questionnaire for children and 

adolescents (Erq-ca) were used.  Result:  The study suggests significant difference between 

the groups in empathy, emotional awareness and emotional self-regulation. Conclusion: It 

can be concluded that in working adolescents having difficulty in emotional awareness, 

emotional self –regulation, and empathy. 

Keywords: Working Adolescents, Emotional –Intelligence, Empathy, Emotional Awareness, 

Emotional Self- Regulation 

dolescence is a period of rapid change. This change is dramatically crystallized in the 

flood of hormonal activity and rapid physiological development that constitutes 

puberty (Susman et al. 2003). Significant psychological and emotional change also 

occurs during adolescence. The adolescent population is quite diverse in terms of 
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race/ethnicity, social class, and other markers of social location. It is a time of both 

quantitative and qualitative change in the matrix of social relationships. 

 

The importance of work 

Work is among the most central markers of the transition to adulthood: acquiring and 

successfully maintaining the role of a worker brings economic independence and a major 

component of adult identity. Because virtually all adolescents expect to work in adulthood, 

the adult role of worker is likely to be a highly salient aspect of an adolescent's future 

possible self (Markus et al., 1990) because virtually all adolescents expect to work in 

adulthood. Work has been defined in the Census 2001 as ‘participation in any economically 

productive activity with or without compensation, wages or profit.’ Such participation could 

be physical and/or mental in nature. This work includes supervisory work as well as direct 

participation in the work. All persons engaged in ‘work’ as defined in the Census are 

considered workers. ‘Main workers’ are defined as those who have worked for the major part 

of the reference period, which is 6 months or more and ‘marginal workers’ are those who 

have not worked for the major part of the reference period. All those workers who are not 

cultivators or agricultural laborers or engaged in household industry are categorized as ‘other 

workers’.  

 

There are various works that not exploit the labor of children/adolescent or they are not doing 

work under conditions that subject them to risk.  Research suggest responsibility of work 

make adolescent to be trustworthy and to put work commitments before one’s own desire and 

fosters independence and dependability brought out by work’s requirements to be punctual 

(Phillips and Sandstrom, 1990; Runyan et al., 2009; Zimmer-Gembeck & Mortimer, 2006).  

The key benefits of work as viewed by parents is to learn the value of money and gaining 

financial independence (Greenberger & Steinberg, 1986; Phillips and Sandstorm, 1990).  

National Manpower Institute, 1978 stated that through work creative expression, sense of 

purpose, self-respect and respect for others are developed that allows youth to  accomplish 

skills and experience , need to make a healthy transition into adulthood. 

 

The Impact of work quality 

Research has demonstrated both that work quality matters and that particular work 

characteristics influence adolescent development including the formation of work-related 

attitudes and beliefs and a range of measures of psychosocial well-being (Brousseau & 

Prince, 1981; Hackman & Oldman, 1980; Johansson & Aronson, 1991; Karasek, 1979; 

Mortimer & Lorence, 1979) . Special features of working in adolescence need to be taken 

into account in considering its consequences for development during this phase of life. In 

comparison with work by adults, work by young people tends to be more discretionary, part-

time rather than full-time and unstable, as youngsters move in and out of the labor force in 

response to changes in the needs of employers, labor market conditions, and shifting 

circumstances in other arenas of their lives that interferes with the proper growth and 

development of them in all aspects like mentally, physically, socially and intellectually. This 

is done by the child own due to the lack of resources for the life survival, irresponsibility of 

the parents or forcefully by the authority for increasing their return on investment at low 

investment. 

 

Effect of emotional –awareness, self- regulation and empathy on working adolescents 

Emotional intelligence is multifaceted in nature, including individuals skills and insights, 

regarding inter and intrapersonal factors which influence the competency profile of person 

(Mayer, Salovey and Caruso, 2004).Components of emotional intelligence have importance 
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in different aspects of individual’s life such as social relationship, education, employment and 

so on.  Here we consider 3 components of emotional intelligence (EI) i.e. emotional 

awareness, emotional self-regulation and empathy.  Emotional awareness is the ability 

to recognize and make sense not only of one’s own emotion but also those of others. It 
includes being able to solve problems in life by understanding emotions, such as being able to 

regulate your own emotions and cheer others up when they are feeling low. Emotional 

awareness helps us to communicate one’s own emotional state to others, deal with difficulties 

more effectively by using emotions as a navigating tool, set  personal boundaries, understand 

others better  and one can also help himself  better by knowing what decision lead to feeling 

good. Self-regulation is the  self’s capacity for altering its behaviours. It greatly increases the 

flexibility and adaptability of human behaviour, enabling people to adjust their actions to a 

remarkably broad range of social and situational demands (Baumeister & Vohs, 2007). Those 

who are skilled in self-regulation excel in managing conflict, adapt well to change and are 

more likely to take responsibility. Empathy helps to recognize and understand how others are 

feeling and consider those feelings before responding in social situations. It allows an 

individual to understand the dynamics that influence relationships, both personal and in the 

workplace. Significant links were found between high EI and more successful interpersonal 

relations (Schutte et al.,2001). Individuals who exhibited higher levels of EI also showed a 

greater propensity for empathic perspective taking, cooperation with others, developing 

affectionate and more satisfying relationships as well as greater social skills in general. Self-

regulation is critical in relation to other facets of EI and can be developed from early 

childhood, adolescence and throughout adulthood. It builds on the basis of self-awareness and 

is an integral part of becoming emotionally intelligent by exercising the capacity to liberate 

ourselves from impulse-driven reaction (Goleman,1995). Further, depending on this self-

management builds and allows an individual to use knowledge about their emotions to better 

manage them in order to self-motivate and to create positive social interactions. 

 

Many adolescents opt for work, rejecting schooling. Though many are forced by financial 

issues to do so, a large number make this choice because of the long term benefits of work in 

terms of skill formation, learning a trade and securing future employment. They make this 

choice as a result of a ‘cost’ and ‘benefit’ analysis of both schooling and work and though the 

costs are high the benefits of work outweigh their perception of the benefits of higher 

schooling.  Findings suggest that adolescents in the middle stage [i.e.14- 17 years; Sadok and 

Sadok, 2003)] are beginning to develop more emotional stability (Wootton, 2001). They may 

be able to cope with emotionally charged situations more easily and tend to be less defensive. 

However, these same adolescents are not always predictable in their emotional maturity and 

may experiences lags, which lead to unpredictable behavior (Erasmas,2007).  This 

inappropriate behaviour results from people inability to control their emotion.  Adolescents 

who are non- working and studied at middle grade, their attending  to  other emotions and 

maintaining close relationship were better  than others. According to Salovey, Stroud, 

Woolery, and Epel (2002) found that attending to others   feelings positively correlated with 

greater   level of empathy. 

 

Emotional regulation (EmR) is a central aspect of people’s affective functioning, influencing 

well-being, positively or negatively as a function of how effectively people manage their 

emotional responses to everyday events. “Process model of EmR” by Gross (1998) focused 

on two strategies, i.e. cognitive reappraisal (CR) and expressive suppression (ES).In 

emotional regulation, cognitive reappraisal(CR)  is defined as an antecedent-focused 

strategy, that is hypothesized to be an effective strategy in modifying the impact of the 

emotional experience. On the other hand, expressive suppression (ES) is  a response-focused 
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strategy,  that involves inhibiting the ongoing emotion-expressive behavior in the situation. 

ES is hypothesized to be a less effective strategy than CR is, in that it does not modify the 

impact of the emotional subjective experience, for instance, in terms of physiological 

activation (Gross, 1998), simply decreasing or suppressing the expression of the felt emotion.  
Adolescents use cognitive emotion regulation strategies, including reappraisal, less frequently 

than adults (Garnefski et al., 2002).  Behavioral studies of emotion regulation habits in 

children or adolescents indicate that some emotion regulation strategies, like reappraisal, are 

more adaptive than others (Silk et al., 2007; Garnefski et al., 2009; Carthy et al., 2010). 

 

Empathy consists of the cognitive component and affective component. While cognitive 

empathy refers to the mental ability of perspective taking, affective empathy highlights the 

ability that recognizes and responds to the feelings of others. These two inter-related 

components produce empathetic outcomes that ensure effective reciprocity in different 

interpersonal contexts. Studies indicate that non-working adolescents having more cognitive 

empathy than working adolescents. They are more concern about family criticisms, personal 

standards whereas working adolescents are more concerned to receive the approval and good 

favor of others hence  may experience a higher level of anxiety (Hasdemir,2007) . Economic 

factors greatly determine an adolescent’s entering working life, entering the workforce may 

an adolescent to become estranged from the educational process thereby harming his 

physical, mental, spiritual, moral, and social development (Fidan, 2004; Hindman & Smith, 

1999). Adolescents move in and out of the labor force in response to changes in the needs of 

employers, labor market conditions, and shifting circumstances in other arenas of their lives 

having difficulty to express themselves in various situations of life. The research tends to 

investigate is there any difficulty exist in the emotional intelligence of working adolescents 

that may create problem at this phase or may be in later developmental stages of life. 

 

OBJECTIVES 

The aim of this study is to find out and compare emotional awareness, emotional self-

regulation and empathy between  non-working and working adolescents. 

 

Null Hypotheses: 

The following hypotheses were framed for the purpose of the present study:  

1. There is no significant difference between non-working and working adolescents’  on 

empathy.  

2. There is no significant difference between non-working and working adolescents’  on 

emotional –awareness. 

3. There is no significant difference between non-working and working adolescents’  on 

emotional self-regulation. 

 

SAMPLE AND INSTRUMENTS 

Sample 

The sample comprised of sixty male adolescents. The entire sample is further divided into 

two groups of adolescents between the ages of 13 to 17 years. Group I, consisted of 30 non-

working adolescents Group II, consisted of 30 working adolescents. Group I served as a 

control group.  In both groups children who were cooperative, having average intellectual 

functioning with primary level of education were included.  In Group II, adolescents having 

minimum 6 months of work experience. Adolescents who have history of any physical, 

psychiatric and neurological illness and having no formal education were excluded. In both 

groups children from different socioeconomic classes – low, medium, and high were 

involved. The sample was drawn from residential and market area in Kolkata.   

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3252634/#nsr093-B18
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3252634/#nsr093-B62
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3252634/#nsr093-B17
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3252634/#nsr093-B9
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Instruments 

1. Socio-demographic details: Socio –demographic data sheet will be prepared in terms 

of name, age, sex, family type and socio-economic status.  Weather presence of any 

physical, psychiatric or neurological illness   and any significant life events in last 3 
years also assessed by this sheet. 

2. Empathy Questionnaire for Children and adolescent (EmQue-CA): This self-report 

measure was developed by of Overgaauw, Rieffe, Broekhof & Crone in 2017. It 

consists of 18 items grouped in three scales: Affective Empathy, Cognitive Empathy, 

and Pro-social Motivation. Participants were asked to rate to what extent the description 

was true for them on a 3-point scale: 1) not true, 2) somewhat true, and 3) true. All 

questions were formulated positive, where higher scores reflected higher empathic 

abilities. 

3. Emotional Awareness Questionnaire (EAQ):  Rieffe, Oosterveld, Miers, & Meerum, 

Terwogt developed EAQ which was modified in 2008. The current version of the EAQ 

is designed with a six-factor structure describing six aspects of emotional functioning: 

Differentiating Emotions, Verbal Sharing of Emotions, Bodily Awareness of Emotions, 

Acting Out Emotions, Analyses of Emotions, Attention to Others' Emotions. The EAQ 

consists of a total of 30 items. In the updated version of the questionnaire, the EAQ-30, 

the scale Acting Out has been replaced by the scale Not Hiding. Some items are 

positively formulated and thus reversely scored. Respondents are asked to rate the 

degree to which each item is true about them on a three-point scale (1 = not true, 2 = 

sometimes true, 3 = often true). 

4. Emotion Regulation Questionnaire (ERQ): A 10-item scale designed to measure 

respondents’ tendency to regulate their emotions in two ways: (1) Cognitive 

Reappraisal and (2) Expressive Suppression (Gross & John, 2003). Participants answer 

each item on a 7-point Likert -type scale ranging from 1 (strongly disagree in item of 

emotional regulation) to 7 (strongly agree in item of emotional regulation).   

 

Procedure 

Consent was taken from the adolescent that they were willing to participate in the study. 

Next, the entire sample was equally divided into 2 groups; Working and Non-working. Each 

of the group was measured in terms of emotional awareness, emotional regulation and 

empathy using standardized scale. Adequate rest was provided to the participants to eliminate 

fatigue. The outcome of each of the components were compared between 2 separate groups 

representative as working and non-working adolescents. Finally, Suitable statistical findings 

were countered for further discussion of the study using Statistical Package for The Social 

Sciences (SPSS 20). 

 

RESULTS 

Table 1.  Mean and SD scores of Socio-demographic details together with t and p values. 

*level of significance at p < 0.05 

Socio-demographic 

details 

Group of Non- 

working     

adolescents 

Group of 

Working 

adolescents 

t-value P- value 

 

 

● Age 

● Education 

qualification 

 

Mean, SD 

14.74 (1.76) 

 

9.61 (1.38) 

 

Mean, SD 

15.70(1.03) 

  

 4.51 (1.23) 

 

 

0.016 

 

2.17 

 

 

0.018* 

 

1.18 
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Table 2.  (Means and SD) of the tested variables are reported together with t and p values.  

*level of significance at p < 0.05 

Domains Group of Non-

working 

adolescents 

Group of working 

adolescents 

t- value p-value 

 

 

 

Empathy 

Emotional awareness 

-Differentiating emotion 

-Bodily awareness of emotion 

-Communication of emotion 

-Not hiding emotion 

-Attending to others emotion 

-Analysis of own emotion 

Emotional self- regulation 

-Cognitive reappraisal 

-Expressive suppression 

Mean 

 

26.46 

 

13.96 

9.56 

3.96 

10.40 

9.86 

16.5 

28.00 

17.36 

SD 

 

4.12 

 

1.70 

2.01 

1.35 

1.35 

1.63 

1.90 

 

7.30 

5.21 

Mean 

 

15.83 

 

14.53 

9.50 

4.16 

9.70 

7.33 

12.3 

 

19.76 

10.86 

SD 

 

5.37 

 

2.63 

2.30 

1.36 

1.87 

1.34 

1.95 

 

4.24 

15.77 

 

 

22.87 

 

47.45 

34.08 

23.31 

46.85 

34.00 

39.09 

 

25.57 

19.37 

 

 

0.000* 

 

0.000* 

0.000* 

0.000* 

0.000* 

0.000* 

0.000* 

 

0.000* 

0.000* 

 

 Fig 1: Bar diagram representing the profile of Non-working and working adolescents with 

respect to socio-demographic dimensions. 

  

 
Fig 2: Bar diagram representing profile of Working and Non-working adolescents with 

respect to empathy, emotional awareness and self-regulation.  
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DISCUSSION 

Categorical analysis T-test for independent samples indicated significant differences between 

the two groups   namely, working and non-working adolescents in empathy, all 6 sub-

domains of emotional awareness (differentiating emotion, bodily awareness of emotion, not-
hiding emotion, communication of emotion, attending to others emotion and analysis of own 

emotion) and 2 sub-domains of emotional self-regulation (cognitive reappraisal and 

expressive suppression). Significant mean difference between non-working and working 

adolescent on empathy, emotional awareness and emotional self- regulation has been found.  

The obtained t-value in each variable is statistically significant at 0.05 level. The mean results 

moreover showed that non-working adolescents possess high levels of empathy ( mean= 

26.46), are more aware regarding changes occur in body through emotion (mean=9.56), 

express emotion instead of hiding (mean= 10.40),  more attentive to addressing other emotion 

(mean= 9.86). Non-working adolescents implied cognitive reappraisal and emotional 

expression more than the working adolescents for emotional regulation (EmR)  (Mean= 28.00 

and 17.36 ) respectively whereas, working adolescents are scored higher in the domain of  

communication of emotion than their counterparts. Significant mean difference were found in 

the domains of empathy, all sub-domains domains of emotional awareness and emotional 

self-regulation. Studies have stressed the positive role of empathy in increasing interpersonal 

and mental health outcomes (Chow et al., 2013). Research on Affective and cognitive 

empathy of adolescents’ stated that high level of empathy is related with interpersonal 

functioning, promoting pro-social behavior (Van der Graaff et al., 2018) and inhibiting 

aggressive and externalizing problem behaviors (Laible et al., 2004). As non-working 

adolescents scored higher in that domain it can be said that can understand others’ emotions 

and to get affectively involved without becoming overwhelmed (Tully et al., 2016). Low 

empathy is instead associated with more conflicts, aggressive behaviors and bullying (Jolliffe 

and Farrington, 2004;) From the study there is an indication that working adolescents’ who 

having low empathy cannot imagine the consequences of their behavior and the potential 

harm they might cause.  

 

Table 2 depicts in the domain of emotional awareness apart from 2 domain i.e. differentiating 

emotion and  communication of emotion ,  mean score of non- working adolescents is greater 

that is significant at 0.05 level. Thus, it is clear that non-working adolescents’ are more 

capable to recognize and make sense of their own emotion as well as others. 

 

Mean score of working adolescent in terms of  cognitive reappraisal (CR) and expressive 

suppression (ES) is lower than non-working group. Several studies in the literature show that 

CR and ES are related to various psychological outcomes. CR is positively associated with 

psychological health, including greater life satisfaction (e.g. Haga, Kraft, & Corby, 2009), 

positive affect (e.g. Balzarotti, John, & Gross, 2010; Cabello, Salguero, Fernández-Berrocal, 

& Gross, 2013), self-esteem, better social relationships (John & Gross, 2004), and lesser 

stress-related symptoms (e.g. Lougheed & Hollenstein, 2012; Moore et al., 2008). The results 

obtained from the present investigation showed working adolescents’ implied CR in 

regulating their emotion instead of ES.  Mean score of non-working adolescents’ is greater in 

CR that is significant at 0.05 level. Hence, it can be said  that for non-working adolescents’  

regulation of emotion is comparatively better than working adolescents. 

Therefore the alternative hypotheses which postulate that: 

 

H1:   There is significant difference between  non-working and working adolescents’  on 

empathy.  

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6610578/#B12
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6610578/#B54
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6610578/#B34
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6610578/#B53
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6610578/#B32
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6610578/#B32
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H1:  There is  significant difference between non-working and working adolescents’  on 

emotional –awareness. 

H1  :   There is  significant difference between non-working and working adolescents’  on 

emotional self-regulation. 
 

Limitations 

A smaller sample had been used for the present study. A number of questionnaires were used 

in the study. These could not eliminate the chances of socially desirable responses on the part 

of the participants. 

 

Implications 

Creating greater awareness among general population to enhance education in the group of 

working adolescents. Through intervention, improving their emotional intelligence, overall 

coping pattern and quality of life. To accomplish a better, structured and organized life-style 

instead of restricted social interaction, recreation can also be planned for them.    

 

Future Directions 

• Further research may be carried out by including gender variation. 

• Up- coming research may be carried out by including temperament or personality 

factors 

• Further research  could also deal with correlated aspects. 

• Recent research has also highlighted the critical role of high levels of empathy among 

adolescents and adults .High empathy may increase the risk for depression, if 

associated with particular individual and contextual characteristics which act as 

moderators or mediating factors (Hoffman, 2000; Hodges and Biswas-

Diener,2007; O’Connor et al., 2007; Tone and Tully, 2014).  This area can also be 

explored through further research. 

• To sensitize and create awareness in general population for the  overall improvement of 

working adolescents. 

• Majority of researches concerned with the assessment of coping strategies rather than 

forms of emotional regulation (EmR) in adolescents (Flouri & Mavroveli, 2013; 

Zimmer-Gembeck & Skinner, 2015). Up-coming researches can be done to throw some 

light in EmR. 

 

CONCLUSION 

It can be concluded that difficulty exist in emotional awareness, emotional self –regulation, 

and empathy in working adolescent may hinder social interaction. Therefore, it is expected 

that the results of this study will draw the attention of parents and teachers who play a role in 

the development of adolescents, as well as recruiters who engage  adolescents in various 

works; Thus, awareness promoting in general population to integrate working adolescents in 

the society may be emphasized. 
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https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6610578/#B29
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6610578/#B28
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