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ABSTRACT 

Work-to-family conflict is an important issue in the context of the sustainability of careers 

and caring. The present study is intended to understand the impact of work family conflict on 

submissiveness among dual earner couples. The sample for the present study was 120 dual 

earner couples (60 males & 60 females). The instruments used for the study was the 

submissive behavior scale (Gilbert & Allan 1994) and Work family conflict scale (Netemeyer 

1996). The statistical analysis used for the study was students t test and Karl Pearson product 

moment correlation. The results showed that there is a positive relationship between work 

family conflict and submissiveness. As work family conflict increase submissiveness also 

increases. Results also indicate that females experience more work family conflict than males 

and it was found that Submissiveness is high for dual earner couples with high work family 

conflict. 
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ork family conflict is defined as a form of inter-role conflict in which work and 

family demands are mutually incompatible so that meeting demands in one domain 

makes it difficult to meet demands in the other (Edwards & Roth bard, 2000). 

Work–family conflict occurs when there are incompatible demands between the work and 

family roles of an individual that makes participation in both roles more difficult. Accordingly, 

the conflict takes place at the work–life interface. Conflict between work and family is 

important for organizations and individuals because it is linked to negative consequences. For 

example, conflict between work and family is associated with increased occupational burnout, 

quitting intentions and job stress, and decreased health and job performance. 

 

Work and family represent two of the most important aspects of adult life. Each of these 

variables contributes uniquely to our understanding of human behaviour. Work-family 

conflict is considered to be an important issue in today’s business world. In recent years, 

there has been an increasing interest in the conflict between work and family life domains, 

and recent studies highlight the conflict experienced by individuals between their roles in the 

family and at work, which is covered under the heading called work-family conflict. 
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Submissive (or passive) behaviour means shying away from saying what you really mean 

and not seeking to achieve your needs, particularly when someone else has conflicting 

needs. A submissive person is a shrinking violet, avoiding upsetting others either because 

they fear them or they fear to hurt their feelings. When things go wrong, the submissive 

person is likely to assume that they are to blame in some way, and accept culpability when 

singled out by other people. You can often see submissiveness in the use of such as floppy 

language, qualifiers and submissive body language, although these do not always indicate 

submissive behaviour. 

 

The submissive person will typically suppress their feelings and repress memories of being 

dominated, particularly early triggers that led them to their submissive state (e.g., to see self 

as inferior to others, thinking that others look down on the self, and tendencies to behave 

submissively). This person may also cope with disappointment of not getting what they want 

by trivializing. The result of submissive behaviour is getting little of what he/she want whilst 

losing the respect of other people. This individual is likely to fall into a spiral of failing self-

esteem, internal anger, and psychopathological problems (Allan & Gilbert, 1997; Gilbert & 

Allan, 1994). The core assumption of submissive behaviour is that an individual is inferior 

to another in some way and hence that other people have greater rights and more valid truths 

than he/she (Gilbert & Allan, 1994). 

 

Nowadays, more and more people combine work and family roles. Demands placed in one 

role can spill over and affect another role. This may be more severe especially if both the 

couples are employed (dual earners). This spill over is defined as work-to-family conflict 

where work negatively affects the family life of an employee. Work-to-family conflict is an 

important issue in the context of the sustainability of careers and caring. Work-to-family 

conflict is, in turn, expected to influence health, both physically and psychologically. In a 

family where both couples are employed, they may have to face many problems as a result 

of their work family conflict. This can result in many problems which may affect the smooth 

functioning of a family life. 

 

The present study is intended to understand the impact of work family conflict on 

submissiveness   and marital satisfaction among dual earner couples.  

 

Objectives  

• To study the relationship between work family conflict and submissiveness. 

• To find out the sex difference in work family conflict among dual earner couples. 

• To study the submissiveness among dual earner couples with respect to degree of 

work family conflict. 

 

Hypotheses 

• There is a significant relationship between work family conflict and submissiveness. 

• There will be significant   sex difference in work family conflict among dual earner 

couples. 

• There is significant difference in submissiveness among dual earner couples with 

high   and work family conflict. 

 

 

 

 

http://changingminds.org/techniques/language/modifying_meaning/floppy_language.htm
http://changingminds.org/techniques/language/modifying_meaning/floppy_language.htm
http://changingminds.org/techniques/language/modifying_meaning/qualifiers.htm
http://changingminds.org/techniques/body/submissive_body.htm
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METHODOLOGY 

Sample 

The sample for the study consists 120 dual earning couples with an   age range between 23 

to 50 years. Data was collected from Calicut, Ernakulum & Thrissur districts.. 60 males and 

60 females were included in the sample. 

 

Instruments 

Two measures were used in this study, 

1.The Submissive Behavior Scale: The Submissive Behaviour Scale was developed by 

Gilbert and Allan (1994) and refined by Allan and Gilbert (1997).  It consists of 16 

examples of submissive behaviour (e.g., “I agree that I am wrong even though I know I’m 

not”) which people rate as a behavioural frequency (from 0 = Never to 4 = Always). The 

scale has good reliability, with a Cronbach’s alpha of .89, and four-month test-retest 

reliability of r = .84, p < .001 with a student population (Gilbert et al., 1996). Scoring is the 

total sum of scores for the individual items.  

 

2.Work family conflict scale: Work family conflict scale developed by Netemeyer et al. 

(1996).  They defined WFC as “a form of interrole conflict in which the general demands of, 

time devoted to, and strain created by the job interfere with performing family related 

responsibilities. The work family conflict scale consists of 5 items. Using a 7 point Likert 

scale, participants are asked to indicate to what extent they agree with each conflict items. 

Responses range from 1 to 7. The Cronbach’s alpha estimate in the present study for WFC is 

.88. Scoring is the total sum of scores for the individual items.  

 

Procedure  

data were collected from dual earner couples in Calicut, Ernakulum & Thrissur districts. The 

selected couples of different places were contacted to get the permission and had a 

discussion about the purpose, nature and application of the study. They were told that, since 

it was a research work their responses should be too sincere and the assurance was given to 

each individual are the information gathered from them would be used only for the research 

purposes and that everything including their identity would be kept confidential. The tools to 

measure the variables under study were administered to the subjects individually by the 

investigator. 

 

Administration of Tools 

The tools for the present study namely Kansas marital satisfaction scale, work family 

conflict scale and marital satisfaction scale. The said test was distributed to the subjects 

individually, with an oral instruction of how to respond to each scale. Instructions for 

responding to the statements were printed in the tools itself very clearly. Read each 

statement carefully and part a tick mark to the alternative that suits you the most. There is no 

right or wrong answers. There is no time limit but try to do it as fast as possible. Do not omit 

any statements.  

 

Statistical Techniques in The Study 

The statistical techniques used are: Correlation (The correlation coefficient is a measure of 

linear association between two variables), students t- test (A common use of t is in the 

determination of the significance of difference between two means.) 
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RESULTS 

Hypothesis1: There is a significant relationship between work family conflict and 

submissiveness 

 

Table No. 1 Correlations between submissiveness and work family conflict among dual 

earner couples  

Variables   Work family conflict 

Submissiveness   .513** 

**significant at 0.01 level 

 

From the table 1, it is clear that there is a significant positive correlation between work 

family conflict and submissiveness, which is significant at .01 level. (r=0.513). 

 

Researchers investigating challenges confronting dual-career couples as a result of role 

strain indicated that role strain have multiple negative consequences on dual-career couples 

which include burnout, lower job satisfaction and life satisfaction, higher turnover intention, 

greater general psychological strain, illness, depression, and marital distress. This depression 

may lead to submissive behaviour. Several cross-sectional studies have demonstrated a 

relation between work-family-conflict and depression (Allen, Herst, Bruck, & Sutton, 2000; 

Frone & Russell, 1992; Frone, Russell, & Barnes, 1996; Googins & Burden, 1987; 

Greenglass, Pantony, & Burke, 1988; Klitzman, House, Israel, & Mero, 1990; MacEwen & 

Barling, 1994; Netemeyer, Boles, & McMurrian, 1996; Reifman, Bieruat, & Lang, 1991). 

Based on these results, hypothese 1 is accepted. 

 

Hypothesis 2: There will be significant   sex difference in work family conflict among dual 

earner couples. 

To test this hypothesis 2, student’s t test was computed and details are shown in table 2 

 

Table No. 2:Mean, standard deviation and t value of work family conflict based on sex. 

Variables  Sex N Mean Standard 

deviation 

  t value  

Work family 

conflict 

Male 60 12.88 9.56 2.55** 

Female 60 17.78 11.351 

**significant at 0.01 level 

 

From table 2 it clear that there is significant sex difference in work family conflict among 

dual earner couples which is significant at 0.01 level. By comparing the mean score of work 

family conflict among dual earner males and females, it is clear that female have high work 

family conflict compared to males. In support of this present study, the finding of the study 

conducted by Veldhoven & Beijer (2012) reveals that Women were found to report higher 

levels of work-to-family conflict than men. Burley K.A (1994) also found significant 

differences between the sexes with respect to anticipated work-family conflict as well as to 

expected use of various coping strategies to manage anticipated work-family conflict. This 

result also supports the present study. 

 

Based on these results, hypothesis 2 is accepted. 

 

Hypothesis 3: There is significant difference in submissiveness among dual earner couples 

with high and work family conflict 
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Table 3. Mean standard deviation and t value of submissiveness for dual earner couples 

with high and low work family conflict 

Variable Work family 

conflict 

Mean  Standard deviation  t value 

 

Submissiveness 

Low work family 

conflict 

13.22 7.006 6.52** 

High work family 

conflict 

26.58 13.95 

**significant at 0.01 level. 

 

From table 3 it is clear that there is significant difference in submissiveness among dual 

earner couples with high and work family conflict which is significant at 0.01 level. By 

comparing the mean score of submissiveness among dual earner couples with high and work 

family conflict, it is clear that dual earner couples with high work family conflict are more 

submissive than dual earner couples with low work family conflict. According to Allan and 

Gilbert (1997) submissive behaviour strongly relate to passive withdrawal for avoiding 

conflict. Results of the study conducted by Andreassi (2011) also indicates that passive 

coping was related to significantly higher levels of strain-based work family conflict. 

Passive coping refers to feeling of helplessness to deal with the stressor and relying on 

others to resolve the stressful event or situation (Zeidner & Endler, 1996). Those engaging 

in passive coping relinquish to others the control of the stressful situation and of their 

reaction to that situation, or allow other areas of their lives to be adversely affected by the 

stressful event or situation (Field, McCabe, & Schneiderman, 1985). This may be the reason 

for people with high work family conflict to be submissive when compared to people with 

low work family conflict. 

 

DISCUSSION 

Results of the present study shows that there is a positive relationship between work family 

conflict and submissiveness. That means as work family conflict increase submissiveness 

also increases. Results also shows that females experience more work family conflict than 

males and also found that Submissiveness is high for dual earner couples with high work 

family conflict. Gender-role attitudes may affect perceptions of work-to-family conflict and 

family-to-work conflict. For instance, a traditional woman, who values family roles more 

than work roles, would not see the additional hours spent in family domain as an imposition 

as much as the additional hours spent in work domain (Korabik et al., 2008). Hence, a 

woman with traditional gender-role attitudes may experience less conflict from family 

demands to work domain rather than an egalitarian woman. Likewise, it can be expected that 

a traditional woman, who identifies herself with family roles, may experience more conflict 

from work demands to family domain than a more egalitarian woman (Korabik et al., 2008). 

This is due to the fact that their traditional attitudes require them to put most of their time 

and energy into their roles at home (Korabik et al., 2008) with little gratitude expectation. 

Ayman, Velgach, and Ishaya (2005) also have found a significant negative relationship 

between gender-role ideology and work-to-family conflict, such that the egalitarian 

individuals reported lower work-to-family conflict than traditional individuals. 

 

 It is hoped that the present investigation will be useful to those interested in the welfare of 

working employees. From the results of the present study, it can be understood that females 

are more experiencing more work family conflict than males so intervention focusing on 

reducing or managing work family conflict can be organized. Thus, many employee 

problems can be solved. 
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