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ABSTRACT 

In every walk of one’s life understanding their emotions and trying to be empathetic to others 

is imperative. Coping with stressful situations is an essential part of an individual’s life. The 

motivation behind the present investigation is to find and establish the relation between 

Emotional Intelligence and Coping Strategies. The test comprised of 54 men and 49 women 

in the age range of 20 to 25 years old. The tools used to measure the variables – Emotional 

Intelligence was estimated using a 33-item scale and Coping Strategy was measured using a 

13-item scale. Information was gathered using purposive sampling. The results of the study 

revealed that there is no correlation between Emotional Intelligence and Coping Strategies. 

Significant differences were not found among gender and employment of the participants. 
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motional Intelligence 

The concept of Emotional intelligence has gained popularity since the 1900’s. The 

quality of Emotional intelligence (EI) is evident in the superiors who leads the 

group, teachers who motivate their students and among the emotional care givers for 

intellectually disabled ones.  The rapid elevation in Emotional intelligence suggests that it 

can affix problems in personal, professional and educational course.(An Introduction to 

Emotional Intelligence - Google Books, n.d.) Emotional Intelligence has a positive important 

role in many imperative functioning of human behaviors.(Takšić, 2002) The foundation of 

Emotional intelligence can be discovered in E.L Thorndike’s social intelligence and 

Gardner’s intrapersonal and interpersonal intelligences. (Petrides et al., 2016) 

 

Thorndike who came up with the concept of social intelligence which is the ability to get 

along with social groups in the 1930’s established that an individual has various types of 

intelligence. Three main theorists who has dominated in the field of emotional intelligence 

are Bar On, Mayer and Salovey and Daniel Goleman. Bar- On is the theorists who derived 

the term “emotional quotient”. Mayer and Salovey defined Emotional Intelligence as the 

ability to monitor and understand their own exact emotions, and to empathize and know 

other’s emotions as well. (Mehta & Singh, 2013) 
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The official definition of Emotional intelligence was fabricated by two researchers Peter 

Salovey and John Mayer. They defined it as “a form of social intelligence that involves the 

ability to monitor one’s own and other’s emotions and feelings, to discriminate among them, 

and to use this information to guide one’s thinking and action.” Peter and Mayer defined 

Emotional intelligence as “The ability to perceive and express emotion, assimilate emotion 

in thought, understand and reason with emotion, and regulate emotion in the self and others. 

Peter and Mayer gave a four-branch model on Emotional intelligence. The first branch 

focuses on perceiving emotions, which is the ability to distinguish emotions based on faces, 

illustrations and opinions as well. And they have the ability to identify their own emotions. 

The second branch consists of using emotions. It is the capacity to control emotions and 

facilitate cognitive processes such as problem solving and thinking. The third branch is 

understanding emotions. This branch helps us take in the emotions and differentiate slight 

changes in the emotions. The fourth branch is managing emotions, and it contains the 

potential to balance our own emotions and others as well. Managing emotions channelizes 

our potential to achieve our goals. (Salovey & Grewal, 2005) 

 

Coping Strategies  

Since 1967 Psychological abstract began to consider coping as a different group and from 

then on, many research and studies were being conducted. The word “cope” has been 

obtained from the Latin word “colpus” which means “to alter”. The term coping was used 

first by Psychological Abstracts in the year 1967. As stated in the transactional model, there 

are two wide ranging categories of coping. They are problem – focused coping and emotion 

– focused coping. In problem focused coping, an individual learns about the environment 

and alters it. in emotion focused coping the individual tries to identify the inward aspects 

and alters the way he / she thinks. (Sharma, 2003) 

 

The concept of coping with stress was given by Richard Lazarus and Susan Folkman. The 

concept coping is specified as a process in which we comprehend, adapt and grasp from 

stressful situations in our lives. Lazarus and Folkman defined coping as “a phenomenon that 

involves both cognitive and behavioral responses that individuals use in an attempt to 

manage internal and or external stressors perceived to exceed their personal resources.” 

Richard Lazarus and Susan Folkman proposed that coping strategies can be split based on its 

functions, as problem- focused coping and emotion- focused coping. Problem focused 

coping involved acting in the situation, where they seek emotional help and might use their 

own cognitive reorganization. In emotion focused coping they vent out their emotions with 

the help of substances or by regulating their situations (Dubow & Rubinlicht, 2011) 

 

Lazarus and Folkman defined coping as a change that is consistent in our cognitive and 

behavior to make an attempt to manage the orders that assess the resources of a person. 

Later coping has been categorized into three, cognitive coping, behavioral coping and 

emotional coping. Cognitive coping is where you comprehend, find a solution and learn 

from that stressful situation. Behavioral coping is where we change our behavior to 

overcome the stressful situation. And in emotional coping they balance stress by making 

enough changes in life. ((Nieto et al., 2019)  They also said that coping strategies plays a key 

role in the psychological and physiological well-being of an individual. (Freire et al., 2016)  

 

A research conducted on perceived stress, coping strategies and emotional intelligence 

among college going students and recruited social workers found that higher emotional 

intelligence associated with lower perceived stress and higher levels of emotional 

intelligence was associated with greater use of coping strategies. (Enns et al., 2018) Another 
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study conducted by Chau- Kiu Cheung on undergraduate students in Hong Kong, China on 

emotional intelligence as a basis for self-esteem. The results of the study were that high 

levels of emotional intelligence had a positive correlation with self-esteem.(Cheung et al., 

2015) The emotional intelligence of health care professionals on caring behavior towards 

patients was tested by Suzanne Nightingale in the United Kingdom. The results showed that 

high emotional intelligence had a positive impact on the care giving behavior among the 

health care professionals. (Nightingale et al., 2018) 

 

A study conducted on students from the University of Brasov showed that, the higher the 

level of emotional intelligence; the lesser is the level of anxiety and stress along with higher 

satisfaction in life among the students. (Cazan & Năstasă, 2015) A research on Leadership 

and Emotional intelligence among working young adults showed that professional 

performance among leaders had a positive correlation with Emotional intelligence. The 

higher levels of emotional intelligence provide higher levels of professional leadership. 

(Pastor, 2014)   

 

A research done by Javier and his colleagues on adolescents from five different secondary 

educational institutions, found that trait emotional intelligence has a positive correlation 

with well-being. (Mehta & Singh, 2013) Ganesan Y and his research partners conducted a 

study on university students showed that coping strategies are necessary to overcome stress. 

Their results also presented that most of the university students had a moderate level of 

stress, and was suggested to participate in extracurricular activities to cope with the 

stressors. (2018) A study on Chinese university students by Wang showed that there is a 

positive correlation between coping strategies and mental health. High usage of coping 

strategy, lower the mental instability. (Vizoso et al., 2018)  

 

Another research conducted on students of Spanish university found that adaptive coping 

had a positive correlation between academic performance. Adaptive coping increased 

dedication and absorption in academics. (Freire et al., 2016). A recent study conducted by 

Yikealo and Tareke o the students of Eritrea Institute of Technology states that many 

students for their stress using healthy coping strategies, when stressful situations come in 

life. (Yikealo & Tareke, 2018) 

 

METHODOLOGY 

Objectives of the study 

1. To determine if there is a relationship between emotional intelligence and coping 

strategies among young adults. 

2. To study the relationship between emotional intelligence and coping strategies with 

the socio-demographic details. 

 

Hypothesis  

H01: There is a correlation between emotional intelligence and coping strategies. 

H02: There is a difference in the levels of emotional intelligence and coping strategies based 

on gender 

H03: There is a difference in the levels of emotional intelligence and coping strategies based 

on employment status.  

 

Sampling Procedure 

Purposive sampling technique was used to collect data from 103 participants. Number of 

men were 54 and number of women were 49. After selecting the measures, a few 
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arrangements were made for data collection. The questionnaires were prepared and 

organized. Data was collected through online google forms. Informed consent was taken 

from the respondents and the questionnaire was administered. On an average the time taken 

to administer the scale was 15 minutes. 

 

Tools used for the study 

Emotional intelligence was measured using The Assessing Emotions Scale by Nicola S. 

Schutte, John M. Malouff and Navjot Bhullar. (2009) This is a 33 item self- report 

inventory, and participants respond to a 5-point Likert scale. (1= strongly disagree, 2= 

somewhat disagree, 3=neither agree nor disagree, 4= somewhat agree, 5= strongly agree) 

 Total scale scores are calculated by reverse coding items 5, 28 and 33 and then summing all 

the items. There are 4 sub-scales perception of emotions, managing own emotions, 

managing other’s emotions and utilization of emotions. The reliability of the scale is .90 and 

the validity is .93. 

 

The coping strategies was measured using the Coping scale by Hamby, Grych, and Banyard. 

(2013). This scale was partially adapted from Holahan and Moos (1987) and Pitzberg and 

Copach (2008). This is a 13-item scale and is a 4-point Likert scale. (1=not true about me, 

2= a little true about me, 3= somewhat true about me, 4= mostly true about me). Total scale 

scores can be a sum of all the items, and it has 3 sub-scales. The cognitive coping, behavior 

coping, and emotional coping.  The validity of the scale is .81 and the reliability is .88. 

 

RESULTS 

The study was intended to find the relationship between Emotional intelligence and Coping 

strategies among young adults, from the age group of 20-24, from the city of Hyderabad. 

The number of participants were 103 total number of men is 54 and total number of women 

is 49. The data was collected using The Assessing Emotions scale (Nicola S. Schutte, John 

M. Malouff and Navjot Bhullar 2009). The coping strategies was measured using the Coping 

scale by Hamby, Grych, and Banyard. (2013). 

 

Table 1 Correlation between Emotional intelligence and its dimensions, coping strategies 

and it’s dimensions. 
 EITOTAL CSTOTAL POE MOE MOtE UOE CC EC BC 

EITOTAL 1 0.133 .797** .882** .853** .817** 0.074 0.068 .212* 

CSTOTAL 0.133 1 0.063 .223* 0.087 0.038 .844** .853** .740** 

POE .797** 0.063 1 .588** .596** .508** 0.078 0.022 0.068 

MOE .882** .223* .588** 1 .643** .664** 0.092 0.15 .336** 

MOtE .853** 0.087 .596** .643** 1 .620** 0.051 0.008 .215* 

UOE .817** 0.038 .508** .664** .620** 1 0.014 0.044 0.032 

CC 0.074 .844** 0.078 0.092 0.051 0.014 1 .562** .527** 

EC 0.068 .853** 0.022 0.15 0.008 0.044 .562** 1 .407** 

BC .212* .740** 0.068 .336** .215* 0.032 .527** .407** 1 

 

POE – Perception of emotions, MOE – Managing own emotions, MOtE – Managing other’s 

emotions, UOE – Utilization of emotions, EI Total – Emotional Intelligence, CC– Cognitive 

coping, EC – Emotional coping, BC – Behavioral coping, CS Total – Coping strategies. 

** Correlation is significant at the 0.01 level, *Correlation is significant at the 0.05 level 

 

The table shows that there is no significant correlation between Emotional intelligence and 

Coping strategies. But there is significant correlation at 0.05 within Emotional intelligence 

and behavior coping, there is significant correlation at 0.01 level within managing own 

emotions and behavioral coping. Significant correlation at 0.05 level within managing 
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other’s emotions and behavioral coping. There is significant correlation at 0.05 within 

coping strategies and managing own emotions, there is a significant correlation at 0.01 level 

within behavioral coping and managing own emotions, and significant correlation at 0.05 

level within behavioral coping and emotional intelligence, managing other’s emotions.  

 

Table 2 Mean, standard deviation and t-test ratios of the dimensions of Emotional 

Intelligence and Coping Strategies with Gender 
     Men(n=54)  Women (n=49)   

 M SD M SD t-ratio Sig. 

POE 37.59 4.69 37.3 3.42 0.35 0.727 

MOE 37.64 5.19 36.3 5.32 1.294 0.199 

MOtE 32.42 4.8 33.18 4.06 0.86 0.392 

UOE 24.85 3.77 24.91 3.65 0.091 0.928 

EI Total 132.51 15.49 131.71 14.06 0.275 0.784 

CC 11.85 2.09 11.3 2.53 1.195 0.235 

EC 17 2.85 15.65 3.01 2.33 0.022 

BC 9.4 1.85 9.24 2.13 0.413 0.681 

CS Total 38.25 5.22 36.2 6.61 1.759 0.082 

 

 POE – Perception of emotions, MOE – Managing own emotions, MOtE – Managing other’s 

emotions, UOE – Utilization of emotions, EI Total – Emotional Intelligence, CC– Cognitive 

coping, EC – Emotional coping, BC – Behavioral coping, CS Total – Coping strategies. 

 

Table 2 shows no significant difference in the levels of perception of emotions, managing 

own emotions, managing other’s emotions, utilization of emotions, emotional intelligence, 

cognitive coping, emotional coping, behavioral coping, and coping strategies between Men 

and Women 

 

Table 3 Mean, standard deviation and t-test ratios of the dimensions of Emotional 

intelligence and Coping strategies with employment and not employed 
 Employed (n=44) Not Employed (n=59)   

 M SD M SD t-ratio Sig. 

POE 37.36 4.51 37.52 3.84 0.196 0.845 

MOE 37.56 5.52 36.59 5.08 0.927 0.356 

MOtE 33.36 4.7 32.35 4.25 1.136 0.259 

UOE 25.11 4.18 24.71 3.31 0.543 0.588 

EI TOTAL 133.4 16.48 131.18 13.41 0.754 0.453 

CM 11.68 2.07 11.52 2.5 0.337 0.737 

EM 16.06 2.79 16.57 3.14 0.851 0.397 

BM 9.56 2.01 9.15 1.96 1.051 0.296 

CS TOTAL 37.31 5.4 37.25 6.42 0.053 0.958 

 

 POE – Perception of emotions, MOE – Managing own emotions, MOtE – Managing other’s 

emotions, UOE – Utilization of emotions, EI Total – Emotional Intelligence, CC– Cognitive 

coping, EC – Emotional coping, BC – Behavioral coping, CS Total – Coping strategies. 

 

Table 3 shows no significant difference in the levels of perception of emotions, managing 

own emotions, managing other’s emotions, utilization of emotions, emotional intelligence, 

cognitive coping, emotional coping, behavioral coping, and coping strategies between 

employed and not employed participants. 
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DISCUSSION 

The purpose of the research was to study the relationship between Emotional Intelligence 

and Coping Strategies among young adults of 20 – 24 age groups from the city of 

Hyderabad. The official definition of Emotional intelligence was fabricated by two 

researchers Peter Salovey and John Mayer. They defined it as “a form of social intelligence 

that involves the ability to monitor one’s own and other’s emotions and feelings, to 

discriminate among them, and to use this information to guide one’s thinking and action.” 

The concept of coping with stress was given by Richard Lazarus and Susan Folkman. The 

concept coping is specified as a process in which we comprehend, adapt and grasp from 

stressful situations in our lives. Lazarus and Folkman defined coping as “a phenomenon that 

involves both cognitive and behavioral responses that individuals use in an attempt to 

manage internal and or external stressors perceived to exceed their personal resources.”  

 

The data was collected using the questionnaires The Assessing of Emotions Scale by Schutte 

(2009). And Coping Scale by Hamby, Grych and Banyard (2013). The sample involved 103 

participants out of which 54 were men and 49 were women. The Pearson correlation and 

independent sample t- test was used to evaluate the data. 

 

CONCLUSIONS 

Since the major purpose of this study was to examine the relationship between Emotional 

Intelligence and Coping Strategies among young adults. Depending on the findings of the 

study, the following concluding notes were made:  

• There is no correlation between Emotional Intelligence and Coping Strategies. 

• There is no significant difference in the levels of Emotional Intelligence and Coping 

strategies based on the gender. 

• There is no significant difference in the levels of Emotional Intelligence and Coping 

Strategies based on the employment status. 

 

Implications 

• Interventions can be introduced for emotional intelligence and coping strategies 

among the students and working individuals. 

• To bring more awareness regarding the importance of emotional intelligence and 

coping strategies. 

• To introduce the concept of managing one’s own and other’s emotions from a young 

age. 

 

 Limitations of the study 

• The study was limited to a single geographic locale and did not reflect much ethnic 

diversity. A cross-cultural study could be conducted to understand the cultural 

differences between various cities and countries with regards to the variables. 

• The present study was conducted only within the metropolitan city of 

Hyderabad. The relatively small sample size in the research is a warning to be 

cautious about generalizing results, and imposes the need for continuation of the 

study and extension of the sample covering other cities and countries.  

• The sample of the study included individuals only from the age group 20-24 years. 

The study could be conducted on a different age group to examine the 

age differences within the sample. 
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