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ABSTRACT 

This research article highlights the impact of teacher’s Behaviours and Classroom culture on 

Self-Esteem of under graduate students. Teacher’s behaviours and Classroom culture can 

play a crucial role in improving the self – esteem of students, which further affects their 

academic performance and eventual achievements in life. The study was carried on 

undergraduate students of Delhi University. The data was collected online through Google-

forms. The questionnaire included questions based on five- point Likert scale and open ended 

questions in order to achieve the objectives of the research. Around 250 questionnaires were 

distributed out of which 152 students responded, for in-depth understanding - Informal 

Interactions were held at individual and at group level, Group discussions were carried out 

within the classrooms. The results indicated that Classroom culture comprising free 

interaction between students and the teacher where students feel free to express their view 

point without fear of being judged , Teacher’s behaviours projecting a sense of acceptance 

towards students and reflecting unbiased and fair attitude, where students don’t feel 

marginalized , all the students get equal and fair opportunity ,Teacher’s motivation and 

helpful behaviours also affect the classroom culture which also helps students in building 

their self-esteem which eventually affects their performance and achievements . The findings 

of this study suggest that there is a significant relationship between behaviour of teacher and 

self- esteem of students. 
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eacher’s behaviors are very crucial in building or breaking the self –esteem of 

students within the classroom.   Classroom culture describes key values and beliefs 

prevailing in the classroom, Communication   between teachers and students and 

among peers in the classroom, Leadership style adopted by the teacher. 

 

Classroom is a place for   students develop in a holistic way .classrooms which  filled with 

positivity, where students feel free to express their opinion without any fear, where they are 

treated with equity and respect ,feel valuable ,motivated , and are encouraged and challenged 
to expand their horizon affects not only  their emotional experience but also affects their 
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self-esteem .A classroom where students experience fear, biased behaviors by the teacher 

and unworthy have negative influence on the student’s  self-esteem and ultimately on their 

participation in the class and their academic performance .Classroom management refers to 

anything that would create effective student learning in the classroom (Wong and Wong, 
2005). According to Johnson (1980 four key characteristics are correlated with teacher’s 

effectiveness: sound knowledge of subject matter; taking personal interest in each student; 

creating a caring and warm atmosphere; and displaying enthusiasm with students. 

Rosenberg (1965) defined self-esteem as a positive or negative attitude about one own   self.  

 

According to McCrae and Costa (1988) self-esteem is defined as a stable, self-referent 

appraisal of character, ability, and behaviour. Harter (1988) defined self-esteem as one’s 

global judgment of competency regarding one's self-worth. A strong classroom culture 

should enable students to grow not only on the cognitive domain but students should grow 

and develop emotionally and socially, which helps students in improving their self –esteem. 

 

REVIEW OF LITERATURE 

Mohammad Aryana (2010) in his research concluded that a significant positive relationship 

existed between self-Esteem of students and their academic performance. similar findings 

were indicated by. Rubie et al., (2004) that high self- esteem is crucial to academic 

achievement, social and   personal development.  Bray,B.M (2001)Carried a study on the 

influence of academic achievements on a college student’s self-esteem ,his study concluded 

that self –esteem  and academic achievements are correlated Rosenberg.et.al (1995) 

examined two  types of self-esteem first was  global self-esteem (overall  psychological 

well-being )and  the second was specific self-esteem ( relevant to behaviour). Data from 

Youth in Transition Study J. C. Bachman, (1970, 1975). Behavioural outcomes; global self-

esteem was found strongly related to psychological well-being, specific (academic) self-

esteem was considered a predictor of school performance.  

 

Rubin, R. A., Dorle, J., & Sandidge, S. (1977). examined the relationship between self-

esteem, and educational achievement and school behavior.it was concluded largely the 

relationship between self-esteem and school performance   can best be explained as 

reflecting common underlying factors such as background and ability. Valentine, 

David &Harris Cooper (2010) investigated the relation between self-beliefs and student’s 

achievements using meta-analysis. The study concluded self-beliefs   significantly affected 

the academic domain. Wiggins (1997,1998) asserts that self-esteem is directly correlated 

with the school performance specifically to their grades of students between 4 to 12 grades. 

Khan Aqeel et.al (2012) conducted research to measure the role of emotional intelligence 

and self-esteem in relation with the academic performance among students at IUB. The 

students were taken from diversified disciplines. The results indicated that academic 

achievements are significantly associated with the different levels of emotional intelligence 

and self-esteem among these students. 

 

Ferkany(2008). Believes that self-esteem is a construct which could influence eventual 

achievement, and achievement could further influence the self-esteem. Prihadi & 

Chua(2012)    found out in their research on school students that  teachers’ expectancy 

towards the students might not influence the student’s behaviour directly but affects them 

significantly    .students perceive their teachers’ behaviours  as a reflection  of the teachers’ 

expectancy towards them  which is a basis for their self-evaluation which ultimately affects 

their self-esteem and class performance .The theories included in their research were 

Attribution ,Expectancy, Theory of self-fulfilling prophecy .Blazar & David(2016) “ 

https://www.tandfonline.com/author/Cooper%2C+Harris
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Research confirms that teachers have substantial impacts on their students’ academic and 

life-long success”. The study confirmed that teachers behaviours significantly influence the 

attitudes, behaviours and academic performance of the students and subsequent long life 

success. 
 

Objectives of the research  

• To find out the factors which affect self-esteem of students in the classroom. 

• To determine how teachers can help students in improving their self-esteem. 

• To improve Classroom culture. 

• To bring more awareness among teachers as to how they can be a powerful 

instrument to student’s self-esteem, achievements and subsequent long life success. 

• To improve teacher –Student Relationship 

 

RESEARCH METHODS PROCEDURE &DATA COLLECTION 

Both Primary and secondary sources were used for data collection. convenient sampling was 

used on a sample of 152 respondents out of total distribution of 250 questionnaires. The 

survey was conducted on Undergraduate students of Delhi University. The online   

Questionnaires were prepared by using Google – Forms. The questionnaire included mostly 

open-ended questions and a few questions on the five Likert scale.  Online Interaction was 

held with students at group level and also at Individual level for in- depth understanding.  

Interaction was held in a many round. The entire process was completed in about six 

months. out of 250 distributions,152 respondents had participated and responded. Empirical 

studies related to the topic were studied from various research Articles, Reviews and Text   

books. Descriptive research methods were used. Analysed data was presented in pie –charts, 

Line graphs 

 

 
Fig: 4.1: Data by “own research” 
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Fig 4.2 : Data by “own Research” 

 

 
Fig 4.2 : Data by “own Research” 

 

What factors have contributed to improve your self-Esteem? 

                            
Fig.4.3: Data by “own Research” 
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How did improved self -worth affect your performance?                                                              

 
Fig .4.4 Data by “own research” 

 

Findings  

Table.5.1. Significant factors contributing to positive classroom and improving self-

esteem 

Serial 

No. 

Significant factors contributing to Positive Classroom 

culture and Enhancing Self-Esteem of students 

Rank 

1 Free Communication/Interactive Classroom 1 

2 A sense of Acceptance /not judged by the teacher 2 

3 Unbiased Behaviors/Equity /Inclusive Classroom 3 

4 Positive Attitude of the teacher towards students 4 

5 Motivation 5 

6 Appreciation 6 

7 Helpful behaviors of the teacher 7 

 

 (A) There is a significant relationship between teacher’s behaviors, Classroom culture 

and self-esteem of students. 

(A) Most significant factors positively perceived by students for a positive classroom and 

enhance self-esteem of students are Interactive class where students feel free to express 

their opinion without any fear a free flow of communication is most significant   factors to 

the students in building self –esteem and a positive classroom culture. 

(B) Feeling a sense of Acceptance by the teacher ranks second in the list of most significant 

factors. 

(C) It was explored in the research that unbiased behaviors of the teacher towards students 

plays a crucial role   in affecting the self-esteem of students. Inclusive Classrooms where 

teacher exhibits fair and equal treatment helps in enhancing self-esteem of the students. 

(D) Teacher’s Positive attitude helps in building positive classroom culture and student’s 

self-esteem. 

(E) Teacher’s motivation and appreciation also helps students in improving their self-

esteem in building a positive and constructive classroom climate. 

(F) Helpful behavior of the teacher towards students is helpful in creating a positive, 

constructive classroom climate. 
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Impact of Improved Self-Esteem on Student’s Performance  

(A) Findings of this research indicate that improved self-Esteem of students has directly 

correlated to student’s self-confidence. Majority students perceived that un the classrooms 

where there was an enhancement in their self-esteem, it resulted in enhancement of their 
self-confidence also. 

(B)  Student’s   Enhanced self-esteem results in in improving their Academic performance. 

(C) students after enhancement in their self-Esteem admitted that there were able to interact 

better with peers, Teacher (environment) in the classroom, outside the classroom. 

(D) Students admitted in their responses that after improvement in their self-esteem, their 

performance improved in other domains of life too. 

 

CONCLUSION 

Research conducted in this research article suggests that Behaviors of the teacher   such as 

giving students a sense of a acceptance, providing them with freedom to express their 

opinion fearlessly, treating them with fairness and equity, interactive and inclusive 

classrooms contribute to a strong classroom climate and building student’s self-esteem. 

Improved self-esteem    results in improving self-confidence of students, their academic 

performance, Ability to interact and their performance in other domains of life i.e. beyond 

Classroom. 
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