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ABSTRACT 

The educational system of the entire world collapsed due to the Covid-19 lockdown. The virtual 

platform was the only option for education to stay on track. Online learning was a new concept 

for K-12 students during the lockdown. It brought a completely new experience along with 

certain challenges to adapt to this new technique for students and their parents. This study 

aimed to understand students’ and parents’ experiences with online learning during the 

lockdown in India. An Interpretative Phenomenology methodology was used to explore 

personal perceptions and experiences about getting education through digital platforms. A total 

of 99 participants (74 students and 25 parents) from two districts of Uttar Pradesh state of India, 

namely, Gorakhpur and Deoria participated in this study. The data was collected by using the 

telephonic interview. The thematic content analysis was performed on students' and parents' 

data separately. A total of twelve themes emerged from the students’ data, where eight themes 

emerged from the parents' data. Interestingly, it was found that the main concern of the students 

was the unavailability of personal digital resources, poor quality of lectures and e-content, no 

privacy in homeschooling, and lack of peaceful environment at home, and adverse impact on 

physical health due to prolonged online classes. While parents' main concern was related to 

little or no knowledge about digital platforms, problems in balancing household chores, jobs 

and helping their children with online education, and most importantly, they were more 

concerned about children's psychological health, that their child would be addicted to the 

Internet. Based on the understanding of the experiences of both stakeholders, it can be 

concluded that online learning during this lockdown was not a very positive experience for 

both students and their parents. In India, online learning for K-12 students is in the germinal 

phase and personal, social, and technological issues are lessening its due advantages. 

Keywords: Online learning/ E-learning, COVID-19, Lockdown, Interpretative Phenomenological 
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ntire India was in lockdown from March 25th  to June 2020, and partial lockdown till 

mid-November 2020. Keeping in view the increasing number of COVID-19 cases, the 

Government of India along with the state government has taken various steps for the 

welfare of the country and tried to find alternative solutions for citizens. One of the 
commendable initiatives of the government was the introduction of the 'work from home' to 

working people and certain guidelines for schools, colleges, and universities for providing 

online education to students. It is obvious that the student population will not be untouched 

by the global pandemic. According to the UNESCO report 2020, the education of more than 

850 million students had been badly affected due to the lockdown. Now, one of the biggest 

challenges for the educational sector was to disseminate education to the students in that 

critical situation too. And to ensure that education should not be affected by this 

unprecedented situation, almost all educational institutions had started teaching their pupil 

through online classes. Though online learning- apps, websites, or video classes are not a very 

innovative method of learning for students whose preparing for competitive exams or the 

students pursuing higher education. But shifting K-12 students from traditional classrooms to 

the world of digital learning was a completely new step and a big challenge in itself.  

 

The Ministry of Human Resource Development, the Government of India has launched digital 

platforms like Swayamprabha, Vidyamantra, E-Pathshala, etc. Although these efforts had 

been highly appreciated from all across, they also raised some questions behind themselves:  

Will the online method work effectively for children who were not previously exposed to the 

Internet and digital gadgets? Also, should online education be used in this way for children 

once this unprecedented situation will over? What will be the consequences of increased 

dependence on online education ranging from physical health issues to mental health and 

social skills? These questions were needed consideration and exploration. Usually, we know 

that K-12 students use the internet, mobiles, or computers for a limited time and limited 

activities like playing games, social media, and watching videos, not for online classes. But 

in a lockdown when suddenly they were asked to engage 5 to 6 hours to study online where 

they did not have direct contact with their peers and teachers, then adjusting to such a situation 

was different and difficult at the same time. 

 

India has the world’s largest youth population and approximately 230 million students 

enrolled in the K-12 education system. A report of the National Sample Survey (2015) claimed 

that only 47% of Indian households have owned computing devices (computers or even 

smartphones) of which only 27 % have internet availability. There are a vast number of 

students who belong to rural and remote areas, where many of them do not have the basic 

knowledge about the use of digital technology or even no facilities of internet connection. 

And if they have mobile phones and the internet then the quality of internet connectivity is 

not up to the mark. Thus, E-learning to such students would certainly be tough to rule out to 

a large extent.  

 

Various terminologies have been used in the place of E-learning, for instance, digital learning, 

online education, electronic learning, web-based learning, and so on. E-Learning is defined as 

“a method of teaching and learning that reflects a complete or partially used educational model 

based on the use of electronic media and devices, which includes training, communication, 

and interaction as a tool to increase the availability of information that helps in adopting new 

ways to understand and establish learning” (Sangrà, Vlachopoulos, & Cabrera 2012). Seeing 

its immense popularity and easy accessibility, Li and Masters (2009) stated that, the letter “E” 

in E-learning should not be used for electronic; it should be an acronym for “evolving, 

everybody, everywhere, and every time.” Studies had been conducted to understand the 

E 
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impact of E-learning on various aspects of students’ life including physical and mental health 

and academic performance as well. Studies show contradictory results that range from 

positive, negative, or even no significant relationship in an online/offline mode of learning 

with students’ performance and wellbeing (Elfaki, Abdulraheem, & Abdulraheem 2019). 
Many researchers believe that e-learning is a technique used to promote deep learning and 

foster knowledge by experts anytime and anywhere without the physical presence of so-called 

classroom settings. They argue that E-learning has many advantages that include flexibility of 

access to knowledge from a different location, ease of access to rich materials from various 

sources (Smedley 2010). On the other hand, numerous studies pointed that E-learning has a 

negative impact on students’ social and psychological development, they argue that students 

may feel isolated; parents may have concerns about children’s social development and more 

specifically about their health. Behavioral disengagement is the biggest issue when students 

engage in virtual classes because they are free to complete their assignments at their leisure, 

and no one can pressurize them to complete their tasks in a restricted time. Some researchers 

claimed that incorporating technology in the learning process does not necessarily guarantee 

the students' motivation (El-Seoud, Taj-Eddin, Seddiek, El-Khouly, & Nosseir 2014). 

 

Statements of the problem:  

Indian schools, colleges, and universities had closed since the second week of March 2020. 

The Government of India had announced a complete lockdown from 25 March, but the 

educational institutions were closed before that date. The examinations were postponed and 

directives were given by the Government of India to promote the students to the next classes. 

But, the biggest concern was the continuation of the education of the students who were 

already enrolled in their classes. The new buzzword in the educational sector is Digital 

learning. So, various digital platforms like ZOOM, WhatsApp, and other government 

initiatives like E-Pathshala, Swayamprabha, etc. were adopted by schools, colleges, and 

universities to teach students. But, for many students and teachers, this online teaching and 

learning was a new and different experience from that of the face-to-face classroom 

interaction. Although schools and other educational institutions have now opened, the 

pandemic has compelled us to think about future uncertainties and how to prepare to deal with 

it. One of the authors of this research paper is taking online classes herself, where some of her 

students shared some problems with her regarding online classes. Therefore, the idea of 

conducting the telephonic interview with students and their parents regarding online classes 

came and shaped this research paper. 

 

Objectives 

1. To understand the physical and mental health issues emerging from the long hours of 

online classes; 

2. To find out the pace of learning and understanding of the subject matter; 

3. To examine the problems faced by the learners, and parents due to the dissemination 

of knowledge through online mode. 

 

METHODOLOGY 

Research design  

A telephonic interview was performed with the help of the snowball sampling technique. An 

Interpretative Phenomenological Analysis (IPA) was used in the present study. IPA is 

particularly used to gain insight into the participants’ views and experiences on a particular 

event, object, or phenomenon (Smith, Jarman, & Osborn 1999). In this case, the event is the 

novel experience of online learning. IPA has a theoretical commitment to the person at the 
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cognitive, linguistic, affective, and physical level and considers a chain of connection between 

people’s talk with their thinking and emotional state (Smith & Osborn 2007). 

 

Sample  
A total of 99 participants in which 74 students (43 girls, 31 boys) and 25 parents (either father 

or mother) from urban areas of Gorakhpur and Deoria districts of Uttar Pradesh participated 

in the telephonic interview All students interviewed were aged 10–17 years and they were 

studying through online classes during the lockdown period in between 28th April to 12th May. 

(see Table 1 for demographic information). 

 

Table 1: demographic information of the participants 

 

No. Of Participants  99 

Students 

Mean Age (In Years) 

74 

13.54 

Parents 

Mean Age (In Years) 

25 

37.04 

Gender 

Male 

Female 

 

40 (31 male students, 9 fathers) 

59 (43 female students, 16 mothers) 

Area Of Living Urban 

 

Schooling Year 

 

Jr. High 

Secondary 

Senior Secondary 

 

 

41 

15 

18 

 

Major questions asked in the interview: for Students and Parents 

• What do you think about online education initiatives by schools and the government? 

• Do you think that you are taking complete benefit of online education? If yes/no, 

please explain it. 

• Where are you finding online education compared to classroom education? 

• Any advantage or disadvantage that you think about online education? 

• If there is anything that you want to discuss regarding homeschooling, please share it 

with us. 

 

Data collection method 

The qualitative data were obtained in the form of a conversation using the semi-structured 

open-ended interview. It was concerned with a few relevant questions related to students’ and 

parents’ experiences and attitudes towards online education as mentioned above. A total of 

five questions (with some follow-up questions for more details about their responses on the 

act, event, or category) were asked, which were designed according to students’ and parents’ 

contexts. 

 

Procedure 

As mentioned earlier, the snowball sampling technique was used in this study. Interviews took 

place from the 28th of April to the 12th of May 2020. It took approximately 25 to 30 minutes 

to interview each participant, but with some participants, especially parents, it took more than 

45 to 50 minutes. Telephonic interviews were chosen because face-to-face interview was not 



Online Learning Experiences amid Lockdown-A Boon or Bane for Parents and Learners? 
 

© The International Journal of Indian Psychology, ISSN 2348-5396 (e)| ISSN: 2349-3429 (p) |    1764 

possible due to the lockdown. After getting their consent, some demographic questions were 

asked. Then they were asked semi-structured open-ended questions to understand their 

experiences with online education. 

 
Data analysis  

First of all, the responses were audio-recorded and transcribed verbatim by the researchers 

themselves. To gain an in-depth understanding, thematic content analysis was performed 

using manual coding techniques of the interview transcripts. Where, two coders performed 

data analysis and coding independently to ensure that the data coding would be accurate, 

unbiased, and free from any subjective judgment. At the first stage, the coders started memo 

writing: these are the ideas, phrases, or concepts that come across while reading. Then initial 

codes with their descriptions were formed. The two coders then worked together to reach a 

consensus on the codes and their definitions line by line in each interview and developed a 

final codebook. Themes and sub-themes were developed from the codebook by grouping 

similar codes into larger concepts that describe the experiences of the participants. Identified 

themes were then reported with supporting quotations/exemplars from the participants’ 

interviews. 

 

RESULTS & DISCUSSION 

Researchers had treated the students' and parents' data separately and performed content 

analysis for both the transcripts independently. According to the information gathered 12 

Super-ordinate themes from the students’ data and 8 Super-ordinate themes from the parents’ 

data were emerged related to their perceptions of online education during the lockdown. To 

explain the super ordinate and sub-themes All major themes and subthemes with their 

representative exemplars (translated in English) are given below: 

 

Table 2: Super-ordinate themes and subthemes emerged from the interview with the 

students 
Super-ordinate themes Subthemes 

The necessity of online education  

Good initiative 

 

Complemented online education 

Personalized learning Good opportunity to study unaccompanied 

without any disturbance 

 

Flexibility and convenience 

 

Proper utilization of online learning facility 

 

 

Problems related to the accessibility of 

digital resources 

 

Poor internet connectivity 

Problems with not having own mobile/ laptop 

 

Digital tools are not available to all students 
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Super-ordinate themes Subthemes 

 

 

Quality of E-contents or study materials 

 

Difficult to sustain attention on long lectures/ 

study materials 

 

 

Improper way to provide material in image format 

 

Study materials in image format are not received 

in the correct sequence 

 

PPTs are too short to explain things 

 

 

 

 

Quality of teaching 

Questions are not answered quickly 

 

Too much confusion during online lectures 

The way teachers are speaking is 

too sophisticated and difficult to understand 

Dedicated teacher/ 

Sincere towards their duty 

 

Failed to understand students’ non-verbal cues 

Impact of E-learning on physical health Eyes strain & headaches 

 

Negative emotional outcomes 

 

Anger and irritation with the unsystematic way of 

teaching 

 

Too much study material leads to frustration 

Behavioral disengagement Student’s carelessness and irresponsible behavior  

towards E-learning 

Deterioration in student’s queries and asking 

tendencies 

 

Students’ show minimum presence in online 

classes 

 

 

Problem with homeschooling 

The complaint about privacy at room 

 

 

Poor concentration turns to de-motivation 

 

 

Perceived lack of parental support and 

involvement 

 

Parents are showing suspicious attitudes towards 

students’ internet surfing 
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Super-ordinate themes Subthemes 

Digital Illiteracy i.e. unfamiliarity with ZOOM, 

Google meet, and other learning apps 

 

 

Nostalgic feelings towards  the classroom 

climate 

Missing teaching-learning environment of the 

classroom 

 

Thinking too much about classroom activities 

Low interest in e-learning 

Test Anxiety   Too rush to complete syllabus 

 

Feeling extra burden/ self-effort to perform better 

in exams 

 

 

Theme 1: The necessity of Online Education 

During this pandemic period, online education seems the only option to engage and continue 

the students’ learning. And it is also found in this study that most students agree to it that the 

initiative of E-learning is good and necessary to pursue their education. They are conjecturing 

the fact that during the lockdown, schools and colleges have turned to one or another mode of 

e-learning to assure the least academic damage to the students. One of the female students of 

class ninth said that: At this time there is no need to tell how important it is, it is necessary to 

complete the course, I think this is a good initiative of the government and schools. 

 

Students' stable daily routine that involves school, homework, co-curricular activities, and 

Me-time, is the major key factor that confines their lives. But, this routine has completely 

messed up and merged during the lockdown. People, especially children, do not use to spend 

their 24×7 time in homes. Therefore, it has become crucial for them to establish their routine 

again. E-learning is helping them to attain this goal. With this help, students can not only 

continue their studies, but they can also bring back their old routine to a great extent if they 

attend some online courses organized by their institutions and other e-learning websites. 

 

Theme 2: Personalized learning 

In the interviews, researchers received both positive and negative feedback from students 

about E-learning. Some students gave a positive response regarding online learning. They 

reported that students who could easily get distracted by the sounds and interaction of a regular 

classroom could set aside quiet space for study at home. Additionally, students said that they 

received recorded video and audio lectures from their teachers so that they could save them 

for further use. Students perceived full flexibility to use online content as per their 

convenience. The positive attitude can be inferred from a student’s conversation as: There is 

a vast majority of students in the classroom, which leads to distraction and excessive noise, 

but it does not happen in online learning….. My teacher mutes all voices of the audience so 

that we can easily listen to the teacher's lectures. I have no problem with online learning. 

Apart from this, there is another benefit that I feel about online learning, that you can use it 

as per your time, place, and convenient convenience. 
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Theme 3: Problems related to the accessibility of digital resources 

Online learning requires a strong internet connection and digital devices, i.e. 

computer/android, etc. Low bandwidth and weak Internet affect students' participation and 

engagement in video lectures. In this study, many students stated that they were found virtual 
learning hard due to resource-related issues. They were facing different problems regarding 

internet connectivity, shortage of digital devices, etc. Almost all of the students had the same 

complaint that they did not have their mobile phones and hence could not attend the live 

classes on time. As one participant said: I do not have my mobile, so I have to ask someone 

for his/her mobile to attend a lecture, and then I can read. 

 

Another student stated that: There is a common mobile in my home. If someone gets a call on 

it, then there will certainly be a problem. 

 

And others complained about poor internet facilities and argued that they could not hear their 

teachers' voices and lectures properly due to the low internet connection and were 

automatically logged out multiple times even in an hour class: ……the internet sometimes 

does not work. Voices are often not heard properly. 

 

Theme 4: Quality of E- contents or study materials 

Conversation with students showed that the majority of students did not satisfy with teaching 

aids and materials. The quality and quantity of E-content were rated poorly by them. It is noted 

that the selected students were using either ZOOM or WhatsApp accounts for their study. The 

group of students, who were using WhatsApp for learning, claimed that the idea of teachers 

teaching them via WhatsApp is not at all practical, as their teachers are mostly sending 

pictures of their handwritten notes with their mobile phones. A female student from class 8 th 

said that: 

My Madam sends all study material to the WhatsApp group. She takes pictures from her 

mobile and sends her handwritten notes, which are not clear to read and not easily 

understood. At least she can send some material in PDF format. 

 

Students are getting those pictures in random order, which are arduous to read or understand. 

A male participant of class 7th said that: 

When I sit down to write questions from my teacher's notes, it often happens that the solutions 

are not in sequence...suppose I am writing the answer to question number 2, then question 3 

comes in the next picture, and after that, the remaining solution of question 2 shows in the 

next picture. It seems very confusing. 

 

The duration of the lectures (either in the video, audio, or PPTs format) was also affected their 

attention and motivation. The learners constantly evaluate the general and specific aspects of 

the study material and its usefulness in their learning. Because of these shortcomings, students 

are starting to compromise their engagement, satisfaction, and academic performance. One of 

the participants disclosed that: One problem I have with online classes is that they have to 

continue it for more than 50 minutes, then after some time, I feel a problem in sustaining my 

attention. 

 

Theme 5: Quality of teaching  

Interactive communication is crucial for any teaching-learning process. The result showed that 

students complain that they did not feel any engagement in online classes due to one-way 

communication by the teachers’ side only. Currently, online learning has major loopholes due 

to a lack of feedback for both students and instructors. Some students praised their teachers’ 
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effort and dedication. As one of the participants ascertained that: I am very grateful for my 

teachers’ efforts and dedication. I can understand that they are doing very hard work to teach 

us. 

 
But most of the students are not satisfied as they said that their teachers are unable to recognize 

the problems of students in online education compared to classroom teaching. As one of the 

participants said: It was an advantage in the classroom that if we did not understand 

something, we would immediately ask about it. Now, this is not the case, if you have any doubt, 

you have to write about it in the comment box. Then the teacher will read it one by one and 

give their answer in the last, there is no immediate solution to the problem. 

 

They remarked that if they have any doubts during the lecture, they have to write it in the 

comment box, and then, teachers explain it at the end of the class. As a consequence, many 

times, children are not able to understand the lecture properly. Assessing students' doubts and 

attitudes about the study is quite easy in a face-to-face classroom, as teachers are often able to 

quickly see problems because they are looking directly at children or talking to students. In 

this case, these problems can be solved immediately. But this is not possible in online learning. 

Students felt that the teachers are unable to understand students’ facial expressions when 

students are getting stuck or confused during live classes: I think, in online classes, teachers 

are failing to understand our problems when we are getting stuck during their lectures. In 

class, they easily understand what they should repeat and explain by looking at our facial 

expressions. 

 

It is particularly important to evaluate students' attitudes towards online education, as there is 

a physical distance between the teacher and his students, which reduces the likelihood that the 

teacher may feel or can easily solve children's problems. Thus, problems may increase as the 

instructor is not able to pay full attention to their students, resulting in an increased likelihood 

of students developing a negative attitude towards the course. 

 

Theme 6: Impact of E-learning on physical health 

One thing that came up during the interview with the students was that they have been using 

a mobile or laptop for at least 4-5 hours a day to study, which is harmful to their health. While 

designing E-learning programs, instructors are using an impersonal approach to the physical, 

mental, and psychological well-being of their students. Due to the increased exposure to 

screen time, most of the students complained of headaches and dry eyes, and eye pain. One 

student said: I am not used to working on mobile for so long; it is causing headaches and pain 

in my eyes. 

 

It is sometimes called ‘The Computer Vision Syndrome’, a disorder due to excessive use of 

digital devices, which includes eyestrain and other related problems i.e. blurred vision, pain, 

etc. (Nazarlou 2013).  

 

Theme 7: Negative emotional outcomes 

Various studies have assumed that positive and negative emotions are the psychological 

underpinnings of cognition and behavioral changes within E-learning, or computer-based 

learning, and further predict direction of a learner's behavior (Kang, Kim, & Chong 2011; 

Vuorela & Nummenmaa 2004). Kim (2008) claimed that various emotions arise in the context 

of E-learning, including hopelessness, resistance, relief, expectation, fear, anxiety, despair, 

confidence.  
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Students were complaining that teachers gave them a large amount of work without 

considering their capacity and other resource-related limitations. That’s why students felt 

anger and frustration. A female student of class 9th responded in the interview as: It is too 

irritating. They are teaching the whole unit in a single day. They somehow want to finish the 
syllabus so soon that is why my mood is getting spoiled. I'm getting angry with everyone. 

 

Theme 8:  Behavioral disengagement 

Fredricks, Blumenfeld, and Paris (2004) defined behavioral engagement in school settings as 

it involved three things: positive behavior, active participation in learning, and participation 

in co-curricular activities. In online education, the first two conducts are applicable i.e. 

Positive behavior and active participation in learning. Positive conduct attributes behaviors 

such as following rules, maintaining discipline, and regularity in the classroom. Active 

participation in the learning process entails effort, persistence, notes taking behavior, and 

motivation to learn and perform better. The present result shows the opposite behavior, i.e., 

behavioral disengagement of students towards online learning. The students themselves 

admitted that their attendance in the live classes is not regular and that they and some of their 

friends are careless in making notes because they know that no teacher will be able to check 

their homework at this time. A student of class 8th admitted: I think that there is no restriction 

on online education, so I think most of the students will be negligent in making notes. My 

friends are also not taking it seriously. 

 

Another male student of class 11th said that: 

There is no rule that can work on students in online learning that’s why minimum students 

are attending it. 

 

 Furthermore, most of the students stated that due to one-way communication, their habit of 

asking questions is gradually ending: …….where is the possibility of interaction in online 

education that we ask a single question to the teachers? 

 

These types of results are indeed quite disturbing and reflect the ignorance and short-

sightedness of teachers and students in the context of online education, which needs to be 

focused on immediately. Study materials and video classes should not be too long as it can be 

distracting, and result in behavioral disintegration. Therefore, teachers should focus on this. 

 

Theme 9: Problem in homeschooling 

Learning needs concentration and intrinsic motivation, it becomes more sensitive when 

talking in terms of online learning. Although all students of this research had understood the 

necessity of E-learning in this crisis, it did not mean that every student enjoyed this experience. 

When we asked students about their problems with homeschooling, they reported that they 

were being distracted by other family members during live classes at home. They said that 

they do not feel privacy in their rooms and that their family members keep coming into the 

room and talking to them during their live sessions. A student discussed his problem related 

to privacy in homeschooling as: Family members keep coming into the room, so I often get 

distracted.…..I am not getting interested in online study. I get easily distracted by it. 

 

Theme 10: Perceived lack of parental support and disengagement 

Several studies revealed that parental involvement is crucial to children’s cognition, social, 

and emotional development. It encourages students to learn and perform better in the 

classroom (Barnard 2004; Miedel & Reynolds 1999; Turnbull & Winton 1984). In 2013, 

Curtis has conceptualized behavioral aspects of parenting that significantly manifest in their 
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involvement in children’s virtual learning. These aspects include Parents as an organizer: 

Make plans for their kids’ schedule of learning. Parents as a motivator: Motivates their 

children to progress and work through the problems. Parents as a manager: Keep track of 

children's activity on virtual sites, and help them to maintain discipline, make them understand 
the pros and cons of online media. 

 

In the current study, it has been found that students did not perceive any of the behavioral 

aspects mentioned above, which may show parental involvement in online learning. It may be 

possible that parents themselves are not much aware of the internet and online learning. Online 

education will be new to them and they will not be ready to accept such things. This 

assumption is also supported by a few responses of the participants, where one of the students 

said: “Initially, my father could not understand how to use e-learning websites, and the 

ZOOM. He had to enlist the help of a neighbor.” 

 

One important thing we have found in this interview that most of the students, who belonged 

to secondary and senior secondary schools, claimed that their parents are very suspicious of 

their use of the internet for such a long time and especially their mothers. An intermediate 

female student said: My mother often visits my room to confirm whether I am studying or 

watching movies on mobile. 

 

Theme 11: Nostalgic feeling towards classroom climate  

Students are not satisfied with online content, and they are yearning for their academic and 

co-curricular activities in the classroom. It is because of the sense of attachment with their 

schools, teachers, and friends. The results showed that most of the students felt nostalgic and 

only thought about their classroom environment. According to the Cambridge Advanced 

Learner’s Dictionary: Nostalgic means the “feeling happy and a little sad, even thinking about 

the things that happened in the past” (Walter 2008). Students compared the E-learning with 

their classroom learning and found nothing enthusiastic about it, as we can see a participant 

said in the interview as: I am missing those environments, and the activities organized in 

classrooms. Because I feel another level of enthusiasm and interest there (in the classroom). 

I am not feeling those interests in online learning. 

 

Several studies claimed that nostalgia causes motivation, but in this case, when students are 

constantly comparing the two different platforms of learning and finding most of the things 

poor in online education, this caused boredom, and consequently, lowered their motivation to 

involve in E-learning. 

 

Theme 12: Anxiety related to performance in the examination 

Students claimed that they need excessive self-effort to comprehend the online material 

provided by their teachers. Many students said that their teachers need to understand that the 

purpose of online education is not just about the syllabus completion but to teach students 

more effectively so that students do not study in haste but can deeply understand it. As one 

participant stated: The only aim of my teachers is to finish the syllabus at any cost. They don't 

have any concern whether their lectures make sense or not. I am working hard to understand 

their lectures. I am very anxious thinking about the performance of my final exams. 

 

From the above themes derived from students’ discourses, it seems that although the students 

admitted online education as the only option in the lockdown they also felt anxious about their 

performance in the examination because of the ineffective teaching skills and poor quality of 

e-content. The interview uncovered that most of the teachers were focusing more on quantity 
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over quality education. It may be because of the sudden shift of teaching from traditional to 

online mode, teachers did not prepare themselves. 

 

Table 3: Super-ordinate themes and subthemes emerged from the interview with parents 
Super-ordinate themes Subthemes 

Dynamic change in the roles 

and responsibilities of 

Parenting 

Dual role of parent-cum-teaching assistant 

 

 

The toughest phase of parenting 

 

 

Stressful and challenging 

situation 

Working hard for maintaining a balance between home 

and school environment at one place 

 

No boundary between study time and family time 

 

The bedroom is turned into classrooms 

 

 

Digital facilities are not 

convenient for all 

 

Lack of digital literacy 

 

Poor digital infrastructure 

 

Disadvantaged or deprived of technology 

 

 

Inappropriate use of the 

Internet by teenagers 

 

 

internet addiction 

unwanted/ inappropriate content  on the internet 

 

Major crisis rises with the 

beginning of new sessions 

 

Children are supposed to start a new class without new 

books and other study materials 

 

 

The difficulties of keeping 

children engaged in E-

learning 

 

Failed to build interest in E-learning 

 

Online classes do not involve hands-on practices 

 

 

The adverse impact of ill-

defined schedules on overall 

learning 

Unstructured and undisciplined study schedule 

 

Difficulty understanding study materials 

 

Passive involvement in classes reduce their competitive 

spirit 

 

 

Appropriate training is 

necessary to be professional in 

the online learning 

 

Educators need to practice more to get the expertise to 

carry online classes  
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Theme 1: Dynamic change in the role and responsibilities of parenting 

Parents, whose children were in primary schools said that they felt an extra burden to play a 

dual role as a parent and a teacher simultaneously. This dual responsibility is the most difficult 

phase for many parents. A father of a child who is in 4th standard excerpted that: As a parent, 
I feel that this is the most difficult phase of parenting. My son is in fourth grade and cannot 

understand what he is studying online. His teachers ask me to help him in completing his 

online assignments, and now I have to spend more time and energy while doing all this. 

 

Most parents claimed that online education is not every child’s piece of cake, and especially 

the children who are in pre-primary to primary classes, they have to pay more attention to 

their children’s online sessions, schedule, study materials, and so on. 

 

Theme 2: Stressful and challenging situation  

Online education had become stressful and challenging for working parents who were 

working from home in lockdown. They found themselves flummoxed to maintain a balance 

between work, home, and children's education. Parents shared their difficulties when they 

have to transform their room into the children’s temporary classroom so that their children 

cannot be distracted by anything during their live classes. A mother said: Yes, it sounds good 

that in these emergencies, schools are trying to continue their efforts using the E-learning 

platform. But, as a working woman, I think it is very difficult for me to balance work, house 

chores, and children's online classes. 

 

Another mother was concerned with her children’s peaceful study and said: 

For attending live classes, children really need a proper peaceful environment where they 

don't get distracted. But due to lack of more space, now bedrooms are used as a temporary 

classroom. 

 

Theme 3: Digital facilities are not convenient for all 

Many parents do not think online learning is a good option for everyone because they admitted 

that not everyone is up to date with digital usage or various educational websites and Apps. A 

father of a girl who is studying in class 6th standard said that: Online learning is not a good 

option for everyone because many of us are not much aware of various educational websites 

and Apps. 

 

Additionally, many participants said that, in India, where people don't have proper electricity 

and 4G internet facility, how they can utilize online educational services. One of the 

participants said:  There are several rural and remote areas, where people don’t have good 

electricity and digital facilities. 

 

Theme 4: Inappropriate use of the Internet by teenagers 

Many parents were concerned that their children are spending too much time on the Internet. 

Some parents were anxious that they could no longer control their children to use the Internet. 

They said that the unwanted contents on the Internet may spoil their children. One father said: 

God knows what the children are watching on mobile. Now we cannot even control their 

mobile usage. 

 

Some of them criticized the notion of internet use for teaching pre-primary to primary 

students. They worried that due to long-term use of the internet, their children could be 

addicted to the internet, and it will adversely impact children's social relationships, and 
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physical health. As one father said: I do not think, e-learning is a good option, schools can 

wait till the reopening, but what if children get addicted to the long-term use of the internet? 

 

However, this problem can be prevented if parents assist their children in internet use. Parents 
can regulate the amount of time their child spends online each day and can use his/her time 

on other valuable activities, such as eating healthy, meeting people, physical activities, timely 

sleep, etc. 

 

Theme 5:  Major crisis rise with the beginning of new sessions 

The schools have been closed for more than two and a half months. At this time, the new 

academic sessions are supposed to begin, but due to the lockout, children are forced to study 

online at home. The government has instructed all schools to promote children (up to 8th 

grade) in the next class, and now most schools are teaching students as per rules. Parents said 

that they are in a problematic situation where children do not have new books, notebooks, and 

stationery. As a mother excerpted: …they (Government and schools) have promoted the 

children in the next classes, and schools are now teaching them accordingly, but students do 

not have new books that they can use for reference. 

  

Parents stated that their children are unable to understand lectures without books and are 

unable to make even online classroom notes. Therefore, it is causing unnecessary disruption 

in students' learning. 

 

Theme 6: The difficulties of keeping children engaged in E-learning 

Many parents said that learning becomes interesting when it combines creativity and 

practicality, and schools adopt this approach. But, in online learning, this core part has been 

ignored completely. A mother said: Craft and creative assignments are the core parts of 

schooling, but online learning contains only lectures and theoretical orientation. It repels 

children from learning. 

 

Hands-on practices are the knowledge and skills that students get from doing something. It 

can be laboratory works, arts and crafts, etc. Parents also affirmed that due to the lack of 

practical knowledge, students got bored, and they couldn't comprehend the theoretical 

knowledge which is provided by their teachers. A father whose child in class eleventh said 

that: Online learning has several limitations like it has only one-way communication, so my 

child does not feel any interest and engagement in it. 

 

Theme 7: The adverse impact of ill-defined schedules on overall learning  

Most parents were not satisfied with the teachers' approach to online education. They claimed 

that there is no proper schedule or timetable for studies and, study materials are not easy for 

many students. There is no fixed schedule for teaching. One mother’s complaint that: In online 

learning, study materials are not provided systematically. Some teachers are not following a 

fixed timetable, and most importantly and most importantly, my child, who is in 6th grade, 

complains that he is unable to understand his teachers’ notes. 

 

Parents also worried that in online education, where students do not get the opportunity to 

actively engage in discussion, this will reduce the sense of competition among children. 

Another mother whose child is in 9th standard said that: Children are not getting the 

opportunity to do questions and answers in online learning, which will reduce their 

competitive spirit. 
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Theme 8: Appropriate training is necessary to be professional in the online teaching 

In the epidemic, online education was the only option to keep learning to continue as well as 

this is a necessity to reduce disruption in the education system. But maximum parents were 

worried and in doubt about the excellence of educators as they are suddenly shifting their 
teaching from traditional offline mode to online mode. As one father said that: Not all, but 

there are some teachers who do not have any experience in online classes.   Therefore, they 

need to get training and knowledge about various learning platforms. 

 

Many parents claimed that the teachers are using WhatsApp, which is an inappropriate tool to 

teach students. Some parents questioned on E-learning like, can the educational institutions 

adopt E-learning smoothly, and are the educators can teach over video conferencing apps, 

learning websites without any training? 

 

Reflection of the Researchers: Does E-learning really a Boon or Bane? 

The findings of this research reflect the general attitude of participants towards e-learning. 

The study revealed both positive and negative feedback from participants about E-learning. 

But, the majority of responses showed participants’ underestimation of online education, 

which means people are not ready to accept such initiative too easily. The main reason behind 

such an attitude is the poor digital infrastructure and people's unawareness of online education.  

The result of this research is also supported by DeWitt (2020, May 9). He conducted an online 

survey in the US, Canada, New Zealand, Australia to explore the attitude towards e-learning 

among students. The result of his study was similar to current research. It means many of the 

students have the same issues regardless of their culture or nationality. There are certain things 

which we must understand to overcome this problem: 

 

Online learning is flexible and convenient to use, and it has the potential to complement the 

traditional classroom culture and provide teachers with more versatility and ease in their 

teaching methods, but it requires a proper digital setup. India has become the third-largest 

internet population in the world following China and America. Internet consumption has 

increased spectacularly in India. But poor connectivity in many regions of the country remains 

a major obstacle. the report of The QS I·GAUGE (2020) reveals that the Indian Internet 

infrastructure is not prepared for the E-learning model of the situation arising due to COVID-

19. The government needs to work on it. 

 

The second most important concern for both students and parents were related to poor e-

content and inappropriate way of teaching. It should be taken care that besides being 

enlightening, knowledge should also have the power to keep students engaged in it (Sofat & 

Sharma 2020). Parents were worried that due to unfamiliarity with technology, they and some 

teachers are unable to provide adequate educational support to the children. The main reason 

for the unfamiliarity is that they never before have been in a situation where they are needed 

to use online apps or websites for teaching. To minimize these problems, some workshops 

should be organized on a large scale, where parents and teachers can get information regarding 

the use of the Internet and many online educational platforms. 

 

In order to maintain a balance, it is necessary that school stakeholders also focus on the social 

and psychosomatic aspects of internet usage. Psychologists said that by using the internet and 

mobile phones for a long time people get addicted to it, and which can have long-term bad 

consequences, like, poor eyesight, headaches, anxiety, depression, eating disorder, 

procrastination, and sense of isolation, etc. Regarding the physical effects of technology, a 

study conducted by a clinical psychologist Sharma (2016) in the National Institute of Mental 
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Health and Neuro Sciences (NIMHANS), Bangalore, India and he reported that “Prolonged 

screen time may strain the eyes, neck, and wrist. Children should be trained by the school 

itself on how they can appropriately use digital resources for learning and how they can relax 

themselves”. The relaxing methods include taking a short break from screen exposure every 
half an hour, moving the neck and wrist at regular intervals, etc. (Kaushik 2019). 

 

CONCLUSIONS 

In this modern age, children cannot be kept away from digital gadgets for long, but they can 

be made aware of their pros and cons so that children can use them when needed but in an 

appropriate and balanced manner. It is the truth that online education cannot take the place of 

traditional classroom learning, and this assumption is supported by several other studies 

(Kong 2017; Saroha 2013). As we all know, education needs a structure, fixed schedule, 

continuity, and lesson plans. Because of lockdown, this meticulous, planned operation has 

been transformed into an online mode practically overnight. Schools will now need to go 

multimodal, a mix of live classes, recorded lessons, textbooks, and online tests. If teachers, 

students, and parents work with holistic, complete planning and practices, then it can be a 

good appendage to classroom learning for further days too. 

 

Limitation of the research 

1. The telephonic interview technique was used in this research. This is not considered a 

rigorous technique, because it loses important non-verbal or visual cues, which is 

essential to understand and interpret the phenomena under investigation (Novick 

2008).  

2. The success and failure in online teaching and learning processes is the shared 

perception of students, teachers, and parents. But in this research, only students and 

parents were taken as participants. So, it may fail to reflect the holistic picture of the 

challenges in the field of online education. 
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