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ABSTRACT 

The research presented was aimed at a comparative study of Job satisfaction and mental 

health of employees working in the clock industry. Out of 100 employees selected for the 

purpose, 50 employees living in rural areas and 50 employees living in urban areas were 

selected. The Job Satisfaction Scale is developed by Brafield Roth and Mental Health Scale 

development by Dr. D. J. Bhatt and Geeta R. Gida. Here t – test and F – test was applied to 

see the differences of mean score of job Satisfaction and Mental Health between rural and 

urban areas with Industrial Employees. The results show that there is a significant difference 

between the Job satisfaction of employees living in rural and urban areas. (t - 5.65) Job 

satisfaction is more prevalent among rural employees than in urban areas. While there is a 

significant difference between the mental health of employees living in rural and urban areas. 

(t- 4.40) Mental health is found to be better in urban employees than in rural areas. There is a 

significant correlation between Job satisfaction and mental health. (F - 0.70)  
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n today's age of modernity and industrialization, the pattern of human life is changing day 

by day. This is especially true for individuals engaged in a variety of occupations. In 

short, human beings are closely associated with work. This relationship is very important. 

Because work is an essential part of one's life. Considering the present time, it can also be 

said that work is life. When a person joins and works in any organization, if he gets 

satisfaction in that work, then he can work with peace of mind. 

 

In today's world there is no one who is mentally healthy. Some people in the society will be 

like that if their mental health is very healthy. Because in today's age running from business 

as well as running after money throws a person out of life. So mental health is affected when 

a person does not get success despite working hard in business. That is why studies of such 

problems have become necessary today. 

 

The present study is about the employees of the clock industry. Many years before today, the 
city of Morbi was the epicenter of the pipe industry. Then the life of a person on agriculture 
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in the villages of Gujarat state, Sustenance was running. At that time there was also an 

excellent income in farm produce. The family lived comfortably and happily, as changes in 

the times and changes in scientific technology led to the creation of many businesses and 

people migrated to the cities instead of living a rural life. The attachment to agriculture 

gradually waned and as the villagers moved to the city of Morbi, the clock industry in the city 

of Morbi began to develop and the unemployed began to find employment. But Morbi, one of 

the many cities in Gujarat, became famous for its clock industry. It is a matter of great 

pleasure that at present about five to seven lakh people are earning their livelihood in these 

industries. The city of Morbi has made a name for itself in the world of clock industry today. 

But today the foundation of the industry has been shattered in the last five years due to many 

changes taking place in the industry. In which VAT issues from the government, g. S. T. No 

questions, Problems such as tax issues and a ban on public gas have hit the industry hard. So 

that the goods could be produced but the buyer could be found less so small scale industries 

closed down. 

 

The question here is whether the crisis in the industry has led to economic exploitation of the 

workers and this recession has put people's lives on the brink of disaster. Even soThe problem 

that arises with the employees working under such exploitation is that the researcher got the 

idea that the employees in such an industry would be satisfied or not? Will his mental health 

be maintained or not? So, an attempt has been made to conduct a study in this regard. 

 

Job Satisfaction 

Humans get financial return from their business. And satisfies their own needs. Job 

Satisfaction means business satisfaction. Occupation and satisfaction are two words. 

Different meanings of both can be said that business is a business which has to be done to 

satisfy some needs of a person through which financial return is obtained. Satisfaction is the 

lightness or satisfaction that a person feels when his needs are met. Yes, combining the two 

terms can be said to be a feeling of satisfaction arising from the fulfillment of needs by the 
business. 

 

Definition of Job satisfaction 

 "Job satisfaction is a combination of psychological, physical and environmental conditions 

or circumstances that really motivate a person to say that I am satisfied with my business.” 

                                                                                                                             - Hapok  

 

"Job satisfaction is a kind of attitude. As a result, there is a balance between the likes and 

dislikes of the work we experience. ” 

                                                                                                                              - Block  

 

Factors affecting Job satisfaction 

A] Individual components 

1) Gender  

2) Age  

3) Number of dependents  

4) Time in business  

5) Intelligence  

6) Education  

7) Personality  
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B] Components associated with the business 

 1) Type of business  

 2) Business skills  

 3) Status in business  

 4) The geographical location of the business  

 5) The size of the company  

 

C] Components under the control of the administration 

 1) Salary  

 2) Safety  

 3) Opportunity to move forward  

 4) Relationships with partners  

 5) Responsibility  

 6) Professional favorable conditions  

 7) Supervision  

 8) Beneficial elements  

 

Principles of Job Satisfaction 

A] The hierarchical principle of necessity 

Maslow (1968) has given the theory of hierarchy of necessity. According to Maslow, needs 

and their goals are arranged in a series of important steps. At any given time certain needs are 

more prevalent than other needs. 

 

A person does not strive for the satisfaction of higher needs unless the needs of the lower 

classes are satisfied.  

The requirements suggested by Maslow are as follows. 

- Hunger, Thirst, physical satisfaction of sexuality 

- Safety and stability  

- Relative and affection  

- Pride  

- Self-discovery  

 

That is why Herzberg (1957) and colleagues argue that employees should consider the whole 

picture of the business before making general statements about how important specific 

components are in the business.  

 

B] The principle of expectation of attractiveness 

Woome (1964) theorizes the expectation of attractiveness. The root of this theory lies in the 

field theory. Attraction is a property of the target, according to Cartley's field theory. As a 

result, the goal seems achievable (wealth attraction) and avoidable (debt attraction). 

 

The two principles are complementary. The principle of the hierarchy of needs states that 

behavior is motivated by the need that is paramount. But how such supremacy develops in 

different competing needs explains the principle of expectation of attractiveness. 

 

Mental health 

J. C. Coleman writes that the 18th century was a dark age. The 19th century was a time of 

revolution. The 20th century was an age of anxiety. And the 21st century is an age of 
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perversion. Which is true. Material happiness, Along with prosperity and scientific progress, 

the fears and anxieties that erode human happiness and joy are beginning to be felt in 

Bihama. Today we are surrounded by waves of unrest, unrest, haste, melancholy and 

dissatisfaction. Mental disorders are on the rise in various parts of the world. 

 

In today's world it is difficult to imagine a mentally ill person without knowing who they 

are. Mental well-being cannot be identified as quickly as physical well-being. A person is 

healthy in appearance. When internally upset. In today's world it is rare to find a person with 

perfect mental health. But that does not mean that no one in the world has mental health. 

 

 Not only sound health but his alertness and dedication too are most requiredBeing mentally 

and socially healthy is true wellness. Spiritual health has also been added to this definition in 

the last few years. So the field of mental health is very wide. These four components reside 

in the mental health center. Life revolves around mental health. The other three types of 

health are based on mental health. It can be described by the figure as follows. 

  

Spiritual health 

 

     Social health                                         Mental health                                     Social health                                            

  

Physical health 

 

Definition of Mental Health 

"Mental health means integrating all impulses into a sense of self-worth." 

                                                                                                                  - Burnheart - 1989  

 
 "Mental health means a healthy personality disorder and a systematic and psychological 

effort to prevent the onset of mental illness." 

                                                                                                                              - J. C.  

Calman 

Mental health symptoms: 

1) A definite life goal  

2) Knowledge of one's own desires  

3) Evaluating one's own experiences  

4) Acceptance of reality  

5) Maturity, Impulse and emotion 

6) Safety  

7) Creativity  

8) Sutev's craft  

9) Ability to be in a group  

10) Intuition  

 

Mental health risk factors: 

1) Anxiety  

2) Repression 

3) Lack of social adjustment  

4) Lack of physical health  

5) Impulsivity  
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Importance of Mental Health 

In today's age all the countries of the world are concerned about mental health. Today, half of 

the patients who seek treatment for physical pain are found to have mental factors involved in 

one way or another. There is also a saying in English. 

“Prevention is better than cupe. " 

 

Better a poor horse than no horse at all. So in mental health the mind is restlessIt is important 

to take care not to become unhealthy. At the same time, each person develops a personality 

that can adapt to their surroundings. As well as the least difficulties in life can come and live 

a healthy life. 

 

Mental Health Tips 

1) Confront any problem with confidence. Build confidence. 

2) To be more successful by coping with failure without giving up.  

3) Cultivate a sense of humor and humor to make life easier.  

4) Keep up the good work.  

5) Making trustworthy and close friends and talking about happiness and sorrow.  

6) Enjoy regular holidays and festivals.  

7) Cultivate the spirit of doing good and helping others.  

8) Living a planned life, To cultivate timeliness, to live in the present. 

 

REVIEW OF THE LITERATURE  

1) Justina A. Fiskar, Alfonso Poza (2008) Job satisfaction affects employee health. 450 

employees were selected from London's Sweden. A tool like Job satisfaction scales was used. 

Statistical analysis ANOVA and r-Was performed by correlation. The results showed that the 

employee had a higher ratio of his current Job satisfaction. Their level of mental and physical 

health was also found to be high so Job satisfaction is an important factor affecting the health 

of the employee. 
 

2) A. M. Chocha (2003) Mental Health of Gujarat Ambuja Cement Limited Company 

Kodinar Employees, Psychological study of Job involvement and Job satisfaction. 450 

employees of Ambuja Cement Limited Company Kodinar were selected. Dr. D. J. Bhatt and 

Geeta R.Gida Mental health scales designed by Gida were used. Statistical analysis was done 

with t, r, f test. Findings show that there is a difference in the mental health of an employee in 

relation to his or her marital status and desire to retain the job. While there is a difference in 

mental health in terms of type of accommodation, number of family members, leisure 

contentment. 

 

3) Ratan p. Solanki (2004) A comparative psychological study of the mental health of 

primary teachers in urban and rural areas. 80 teachers were selected as role models. Dr. D. J. 

Bhatt and Geeta R. Mental health scales designed by Gida were used. Analysis of information 

t- was done by test. The results show differences in teachers' mental health in terms of 

gender, job experience, income and family type. While there is no difference in the mental 

health of teachers in terms of educational status and accommodation. 

 

4) A. M. Nandaniya (2006) Adjustment of Junagadh City Bank Employees, Psychological 

study of mental health and work satisfaction. 240 teaching staff were selected as role models. 

Dr. D. J. Bhatt and Geeta R. Tools such as mental health scales and occupational satisfaction 

scales designed by Gida were used. Analysis of information t- was done with test and r. The 
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findings show that there is a difference in the mental health of the employees in terms of 

marital status. While there is a difference in the mental health of the employees in terms of 

age, educational qualification, job experience, residence, family type, the amount of stress 

experienced in the job and anxiety. 

 

METHODOLOGY 

Research problem: 

The problem with the research presented is as follows.  

"A comparative study of Job satisfaction and mental health of employees working in the 

clock  industry." 

 

Objectives 

The following objectives have been determined in relation to the problem of the present 

research.  

1) Study whether there is a difference between Job satisfaction of rural and urban 

employees.  

2) To study whether there is a difference between the mental health of rural and urban 

employees.  

3)  Study the correlation between Job satisfaction and mental health.  

 

Hypotheses 

The following zero hypotheses have been formulated for the purpose of the research 

presented.  

1) There will be no significant difference in the Job satisfaction of rural and urban 

employees.  

2) There will be no significant difference in the mental health of rural and urban employees.  

3) There is no significant correlation between employee Job satisfaction and mental health.  

 

Variables 

Independent Variables 

• Rural area employees  

• Urban area employees  

 

Dependent variables: 

• Job satisfaction  

• Mental health  

 

Sample 

The sample consisted of 100 (50 Rural Area employees and 50 Urban Area employees). 

Employees the sample was selected by random method form Clock Industry of Morabi City. 

 

Tools 

1) The Job Satisfaction 

In the "Job Satisfaction" Libra, produced by Brafield Roth in 1985, was translated into 

Gujarati by Mr. Parikh. There are total 18 statements in this Libra. Five options for 

each statement in the scales'Absolutely agree' ,'Generally agree' ,'Uncertain' , 

Generally disagree' And 'Absolutely disagree'Are given. The minimum coefficient is 

18 and the maximum coefficient is 90. The reliability figure discovered by Brafield 
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Roth was 0.87. Reliability score of Gujarati translation by Parikh was 0.89. The 

reliability score discovered by Srivastava's semi-division method was 0.72. The 

accuracy of this balance was also found to be high. 

2) The Mental Health  

In the present research, mental health researcher Saurashtra University's psychology 

building. Dr. D. J. Bhatt and Geeta R. Gida Rachit was made in 19. This research 

paper has a total of 30 statements. Each article in this research paper has two types of 

response, agree or disagree. The respondent has to read each article and make his / her 

own response in the same way. Component scores are obtained based on the 

multiplication key and the sum of the clauses. In this way different scores are 

obtained for all the five components. The reliability score is 0.87 and the accuracy is 

0.63.  

 

Statistical Methodology 

Statistical analysis of information for the purpose of the research presented t - test and Carl 

Pearson correlation 'r' will be used.  

 

RESULT AND DISCUSSION  

The purpose of the present research is to conduct a psychological study on Job satisfaction 

and mental health of rural and urban employees. The result of which is discussed below. 

 

Table No. 1 Demonstrating the difference in Job satisfaction between rural and urban 

employees 't' Table 

No. Variables N Mean SD t'- Value Level of Sig. 

1 Rural area employees  50  72.42  7.13  5.65  0.01  

2 Urban Area employees 50 59.02  15.15    
 

Figure 1: Bar Diagram Showing Mean Difference for Rural and Urban Area industrial 

employees in job satisfaction. 

 
Table no. Looking at 1, it is seen that in terms of residential area of employees, the average of 

employees living in rural area is 72.42 and SD is 7.13. As well as the average of employees 

living in urban areas is 59.02 and SD 15.15. The value of t showing the difference between 

0

10

20

30

40

50

60

70

80

Rural area Employees Urban  area Employees

job satisfaction 

job satisfaction



A Comparative Study of Job Satisfaction and Mental Health of Employees Working in the Clock 
Industry 

 

© The International Journal of Indian Psychology, ISSN 2348-5396 (e)| ISSN: 2349-3429 (p) |    1840 

the median of these two groups is 5.65. Which is greater than the value of the table. So the 

0.01 level makes sense. Zero hypothesis is therefore rejected. From this it can be said that 

there is a significant difference between the Job satisfaction of employees living in rural area 

and those living in urban area. Therefore, it can be said that there is more Job satisfaction 

among the employees in rural areas than in urban areas. 

 

Giving the reason for the present result, it can be said that the competition in the urban area 

has increased a lot and the living standards of the people have become very high. Expenses in 

completing the facilities of the house increase in proportion to the income. Due to which the 

level of Job satisfaction is low. While the standard of living is low in rural areas and there are 

no competitions. Expenses are relatively low in terms of income which can lead to financial 

savings. So they get satisfaction in their business. It can be said that the reason for human 

satisfaction is that the level of Job satisfaction of rural employees is higher than that of urban 

area. 

 

Table No. 2 Showing the difference in mental health of rural and urban employees 't' 

Table 

No. Variables N Mean SD t'- Value Level of Sig. 

1 Rural area employees  50  28.20  3.43  4.40  0.01  

2 Urban Area employees 50 42.66  22.95    
 

Figure 1: Bar Diagram Showing Mean Difference for Rural and Urban Area industrial 

employees in mental health.  

 
 

Table no. 2 Looking at it, it seems that the median of the employees living in the rural area in 

terms of the residential area of the employees 28.20 And SD3.43Is. As well as the median of 

employees living in urban areas 42.66 And SD 22.95 Is. The value of t showing the 

difference between the median of these two groups 4.40 Is. Which is greater than the value of 
the table. So the 0.01 level makes sense. Zero hypothesis is therefore rejected. From this it 

can be said that there is a significant difference between the mental health of employees 

living in rural areas and those living in urban areas. Therefore it can be said that mental 

health is found to be better in urban area employees than in rural area. 

 

0

5

10

15

20

25

30

35

40

45

Rural area Employees Urban  area Employees

Mental Health 

Mental Health



A Comparative Study of Job Satisfaction and Mental Health of Employees Working in the Clock 
Industry 

 

© The International Journal of Indian Psychology, ISSN 2348-5396 (e)| ISSN: 2349-3429 (p) |    1841 

Giving a possible reason for the result, it can be said that rural employees are more 

emotional. If any of his superiors misbehave, he is immediately punished. When asked to do 

something difficult, he runs away from it. Not having a good relationship with other 

employees. So as to be constantly concerned with the task and with the situation. Which 

affects his mental health. While the transactions of urban employees are verbal. And 

everyone builds good relationships with employees. They do not run away from any task. He 

always works enthusiastically and successfully does the right thing at the right time. So their 

mental health is better. Thus it can be said that the mental health of urban employees is better 

than that of rural employees.  

 

Table No. 3 Correlation between occupational satisfaction and mental health 'r' Table 

showing   

No. Variables N r'-Value 

1 Job Satisfaction 100  

0.70  2 Mental Health  100 

 

Employees working in the clock industry who found a 0.70 correlation between occupational 

satisfaction and mental health of rural and urban employees. 

 

CONCLUSION  

The research presented shows a significant difference between the Job satisfaction of 

employees working in the clock industry who live in rural and urban areas. Comparing the 

median of both types of residential area, it seems that the median of Job satisfaction of rural 

employees is more. It can be said from this difference of middlemen that the rate of Job 

satisfaction is higher among the employees living in rural area than in urban area. 

 

There is a significant difference between the mental health of employees living in rural and 

urban areas. Comparing the median of both types of residential area, it seems that the median 

of mental health is more in the employees living in urban area than in rural area. It can be 
said from this difference of mediators that the rate of mental health is higher in the employees 

living in urban area than in rural area. 

 

There is a 0.70 correlation between occupational satisfaction and mental health. Which shows 

negligible correlation. 
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