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ABSTRACT 

This Study purpose that a Study of occupational stress among the public and private banks 

employees. Objectives: To examine occupational stress (Role overload, Role ambiguity, Role 

conflict, Group and political pressures, Responsibility for person, Under participation, 

Powerlessness, Poor peer relations, Intrinsic impoverishment, Low status, Strenuous working 

conditions, Unprofitability) among the public and private banks employees. Hypotheses: 

There is no significant difference Between the public and private banks employees with 

dimension occupational stress on Role overload, Role ambiguity, Role conflict, Group and 

political pressures, Responsibility for person, Under participation, Powerlessness, Poor peer 

relations, Intrinsic impoverishment, Low status, Strenuous working conditions, 

Unprofitability. Methodology- Sample: Total sample of present study 100 banks employees, 

in which 50 were public banks employees (25 Male and 25 Female employees) and 50 

private banks employees (25 Male and 25 Female employees). Both groups sample banks 

employees from Kanpur and Varanasi, Dist. in Uttar Pradesh States. Non-Probability 

purposive of Accident dental Sample Design was selected and the subject selected in this 

sample was age group of 18-50 year. Variables- The independent variables are Types of 

Banks employees (public and private banks employees), and Dependent variables are 

occupational stress (Role overload, Role ambiguity, Role conflict, Group and political 

pressures, Responsibility for person, Under participation, Powerlessness, Poor peer relations, 

Intrinsic impoverishment, Low status, Strenuous working conditions, Unprofitability).  

Research Design: 2x2 Factorial Designs used in the present study.  Research Tools- 

Occupational Stress Index (OSI) developed & standardized by Prof. S. K. Srivastava and 

Prof. A. P. Singh. Statistical Treatment: Mean SD and ANOVA. Conclusions:  1) Public 

banks Employees high Role overload, Role conflict, Poor peer relations, intrinsic 

impoverishment than Private Banks employees. 2) Private Banks Employees High Role 

ambiguity, Powerlessness than public banks employees. 3) There is no significant difference 

between public and private banks employees on Group and political pressures, Responsibility 

for person, Under participation, Low status, strenuous working conditions, Unprofitability 
and Occupational Stress. 

Keywords: Public banks employees , Private banks employees, Occupational Stress,  Role 

overload , Role ambiguity, Role conflict,  Group and political pressures, Responsibility for 
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person, Under participation, Powerlessness, Poor peer relations, Intrinsic impoverishment, 

Low status, Strenuous working conditions, Unprofitability. 

he Indian banking system is dominated by public sector banks in terms of operations 

and geographical coverage. Because of economic liberalization and reforms in 
financial sector, more number of private sector banks are entering in to banking 

operations and this creates stiff competition to public sector banks. Drastic improvement in 

information and communication technologies, heavy demands from customers, diversified 

bank services and continuously increasing competition have created huge pressure on 

employees to do their jobs efficiently. These changes are affecting significantly physical, 

physiological, and social and health aspects of Employees of banks and their relations with 

banks and customers. 

 

TYPES OF BANKS 

Public Sector Bank 

The public sector banks should give adequate information required for their employees to 

carry out their duties and responsibilities and they must inform employees correctly about 

priorities in their job and their subordinates should dispatch compatible requests to them. 

The public sector banks should clearly define roles with details of their employees and the 

public sector banks must clearly inform various aspects of jobs to their employees. The 

public sector banks should allot roles in such a way there is sufficient interactions between 

roles of different employees and they must distribute work load rationally among their 

employees. The public sector banks should give challenging jobs to their employees in order 

to utilize their knowledge, skill and experience and the employees must be promoted on 

basis of performance through creation of new higher job positions. The public sector banks 

must ensure that subordinates are cooperative with their superiors and employees should 

adopt with pace of technical changes that do not affect dealings with their subordinates. The 

employees of public sector banks should not be emotional and lose their temperament and 

they must not leave the bank earlier. They should try to solve the problems in banking 

operations with full involvement. The employees of public sector banks must take proper 

medication in order to manage or control their health problems that are occurred due to 

occupational stress. The public sector banks should give adequate trainings to their 

employees in order to locate the problems in their work and find the solutions for them. 

 

The public sector banks must have effective career development programmers for their 

employees and they should ensure and encourage unity and cooperation among their 

employees. 

 

Private Sector Banks 

The private sector banks must communicate their employees clearly about their job 

priorities. The private sector banks should inform employees about different features of their 

roles and they must clearly communicate employees about what they have to do in their role. 

The private sector banks should ensure employees in such a manner there is enough 

interactions between their role and roles of other employees. The private sector banks must 

have effective work life balance programmers for their employees in order to reduce their 

job difficulties and improve their job efficiency. The private sector banks should make their 

employees more successful in their jobs through adequate trainings and skills development 

programmers and they must assign fixed duties and responsibilities for their employees. The 

private sector banks should create better working environment in such a way that 

subordinates are highly cooperative with their superior employees and employees must 

T 
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accept the rapidity of technical changes that do not harm dealings of their subordinates. The 

employees of public sector banks should ignore the issues and they must not leave the bank 

earlier. They should take one day leave and put efforts to solve the problems amicably. The 

employees of private sector banks must take medical treatments to control or manage their 
health problems that are happened because of occupational stress. The employees of private 

sector banks should solve their problems through innovative methods and procedures. The 

private sector banks must provide job security to their employees for a certain minimum 

period. The private sector banks should provide adequate opportunities for career 

development of their employees and they must create cooperation and unity among the 

employees. 

 

Occupational stress 

Occupational stress is a state of tension that is created when a person responds to the 

demands and pressures that come from work, family and other external sources, as well as 

those that are internally generated from self imposed demands, obligations and self-

criticism. The terms work stress, job stress or occupational stress is used interchangeably. In 

the past decade, effects of economic globalization and rapid technological changes have 

resulted in increased workloads and a faster pace in the work place. The cost of occupational 

stress is a recognized problem around the world. Occupational stress is a situation of 

apprehension that is created when employees respond to the demands of their jobs that may 

also come from family, occupation and from external forces and those that are internally 

generated from personal obligations, demands and personal criticism. 

 

Occupational stress reduces job performance of employees and also decreases job 

satisfaction of employees and it also puts heavy pressure on bank management to make their 

employees healthy in terms of both mental and physical aspects. Occupational stress has also 

negative effect on attitude, learning, personality and mental strength of employees in 

banking sector. Besides, the proper management of occupational stress of employees of 

banks is highly important for performance of banks and for their image. 

 

REVIEW OF LITERATURE 

Amigo et al. (2014) this study found that there was statistical significance difference 

between national and private bank employees as regard the prevalence of health complaint. 

About 22.8% of national banks employees showed high stress level, while only 12% of 

private banking employees showed high stress level. Deepanshi, and Mini Amit Arrawatia 

(2018) this study found that public and private sector employees both experience moderate 

level of stress. In public sector bank, few employees experienced moderate of role stress 

those variables are Inter-role distance (IRD), Role stagnation (RS), Personal inadequacy 

(PI), Self-role distance (SRD). In private sector banks large number of employees 

experienced moderate level of stress, of which they are subject to Inter-role distance (IRD), 

Role erosion (RE), Role overload (RO), Role isolation (RI), Personal inadequacy (PI), Self-

role distance (SRD), Role ambiguity (RA), Resource inadequacy (RIn) and others role stress 

left those are low level of stress. It is found that there is no significant difference in role 

stress among the public sector bank employees and private sector bank employees. We also 

found that private sector bank employees experienced more stress as compared to public 

sector bank employees. The impact of demographic factors on stress level of public and 

private sector bank employees revealed that employee’s age, education and qualification and 

work experience have no significant difference in total role stress. It is important for 

employees that to know the sources of role stress. It’s necessary that how to deal with stress 

and how to manage role stress. Role stress effect demographically. Employee’s age, 
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education qualification and employees work experience also play a prominent role to deal 

with stress. If employees more experienced and highly qualified then they experienced low 

level of stress. It’s totally depending upon situation. This study found that private sector 

bank employees experienced more stress. Most of the time it is possible to control life 
events and recognize role stress is really tough task for employees. With the help of good 

planning and understanding and knowing about role stress manage the stress level. Karshan 

B. Chothani, (2015) this study Public Bank employees are more satisfied with their jobs and 

occupationally less stressed than the Private bank employees. Further Female bank 

employees are less satisfied and under higher level of occupational stress as compared to 

their Male bank employees counterparts. Lopes, Caral and Kachalia, Dhara (2016) this study 

revealed that the association between type of the banks, age, gender and education, job, role, 

interpersonal relationship contribute significantly to stress. Bano, Bushara,Jha, Rajiv Kumar 

et al.(2012)  this study showed that there was no significant difference in the overall total 

stress scores between the public and the private sector employees. Malik (2011) this study 

concluded that employees of private sector bank had higher degree of job stress in 

comparison with public sector banks. Authority, work overload, conflict in role and lack of 

support from seniors were important stressors for employees. Malik,( 2011) this study found 

that Private Banks employees faced higher amount of occupational stress as compared to 

public banks employees. Role conflict, role ambiguity, rolls over load and lack of senior 

level support is containing more occupational stress. Nadeem (2011) this study indicated 

that in both the sectors the role overload, role authority, role conflict and lack of senior level 

support were the major stressors for the employees. The findings clearly indicated that stress 

is higher among private bank employees compared to public bank employees. Prabaharan 

and Panchanatham (2007) this study showed that the inter-role space, isolated role and lack 

of better personal features had high level of influence on occupational stress of bank 

employees. Thus, there was a medium to high level of stress among employees of public 

sector banks. Rao, Mohan and Panday (2014) this study indicated that private banks 

employees contain factor causing stress like inter role distance, role expectations conflict 

and role overload and public bank employees depicts disagreements towards all the factors 

causing stress. The level of stress in both public and private banks almost same and 

employees were satisfied with their work achievements and work culture. Tudu and Pathak 

(2014) this study found that private banks increase due to the nature and characteristics of 

the job. Workload, role conflict communication gap and comfort level with superiors, 

continuous contact with customer, role ambiguity, organizational environment, lack of 

privacy, no career advancement factors increase the stress level among banks employees and 

gave bad effect on employee’s productivity, absenteeism, turnover and health. To compare 

the means of both private and public sector banks it observed that private banks employees 

suffered higher level of stress and also found that there is no relationship between the stress 

level of employees and gender. 

 

Statement Of the Problem 

A Study of occupational stress among the public and private banks employees. 

 

Objectives Of the Study 

To Study of Occupational Stress dimension on Role overload, Role ambiguity, Role conflict, 

Group and political pressures, Responsibility for person, Under participation, Powerlessness, 

Poor peer relations, Intrinsic impoverishment, Low status, Strenuous working conditions, 

Unprofitability among the public and private banks employees. 
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Hypotheses Of the Study 

There is no significant difference between public and private banks employees With 

Occupational Stress dimension on Role overload, Role ambiguity, Role conflict, Group and 

political pressures, Responsibility for person, Under participation, Powerlessness, Poor peer 
relations, Intrinsic impoverishment, Low status, Strenuous working conditions, 

Unprofitability. 

 

METHODOLOGY 

SAMPLE 

Total sample of present study 100 banks employees, in which 50 were public banks 

employees (25 Male and 25 Female employees) and 50 f private banks employees (25 Male 

and 25 Female employees). Both groups sample banks employees from Kanpur and 

Varanasi, Dist. in Uttar Pradesh States. Non-Probability purposive of Accident dental 

Sample Design was selected and the subject selected in this sample was age group of 18-50 

year. 

 

Research Design 

2 X 2 Factor Design used in the present study. 

 

Variables Of the Study 

Independent variables  
Types of Banks employees -1) Public banks employees 2) Private banks employees 

 

Dependent Variables  

Occupational Stress - 1) Role overload 2) Role ambiguity 3) Role conflict 4) Group and   

political pressures 5) Responsibility for person 6) Under participation 7) Powerlessness 8) 

Poor peer relations 9) Intrinsic impoverishment 10) Low status 11) Strenuous working 

conditions 12) Unprofitability. 

 

Research Tools 

The Occupational Stress Index (OSI) 

 Occupational Stress Index (OSI) developed & standardized by Prof. S. K. Srivastava and 

Prof. A. P. Singh. the questionnaires 46 items are included covering 12 variables namely; 1) 

Role overload 2) Role ambiguity 3) Role conflict 4) Group and political pressures 5) 

Responsibility for person 6) Under participation 7) Powerlessness 8) Poor peer relations 9) 

Intrinsic impoverishment 10) Low status 11) Strenuous working conditions 12) 

Unprofitability. The questionnaire consists of both true keyed and false keyed items. and in 

the second part of The reliability index ascertained by split half (odd-even) method and 

Cronbach‘s alpha-coefficient for the scale as a whole were found to be .935 and .90 resp. 

and validity is 0.44 to o.59. 

 

Procedures Of Data Collection 

The following research methodology was used in the present study. The primary information 

was gathered by giving personal information from to each to each Banks employees. The 

Banks employees were called in a small group of 10 to 15 Banks employees. To fill the 

inventories subjects were given general instructions belongs to each scale.  

 

Data Analysis 

The Mean and SD with graphical representation for Types of Banks employees on 

Occupational Stress was analyzed. A simple design was selected to adequate of statistical 
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analysis of ANOVA in order to examine the roll of main as well as subsequently on 

Occupational Stress. 

 

RESULTS  

Table No: 01 Summary and Results of Analysis of variance showing the Types of Banks 

employees on Occupational Stress. 

 Sr. No Factor Types of 

Banks 

employees 

Mean SD N DF F 

Value 

Sig

n 

Table No. 

01 (A) 

Role overload  Private banks 

employees 

20.36 3.80 50 98 6.098 0.05 

Public banks 

employees 

21.96 2.68 50 

Table No. 

01 (B) 

Role ambiguity  Private banks 

employees 

11.83 3.52 50 98 5.18 0.05 

Public banks 

employees 

10.86 1.56 50 

Table No. 

01 (C) 

Role conflict  Private banks 

employees 

13.90 2.36 50 98 9.35 0.01 

Public banks 

employees 

15.86 4.23 50 

Table No. 

01 (D) 

Group and 

political 

pressures  

Private banks 

employees 

14.56 4.46 50 98 0.138 NS 

Public banks 

employees 

14.40 0.72 50 

Table No. 

01 (E) 

Responsibility 

for person  

Private banks 

employees 

11.70 1.72 50 98 0.312 NS 

Public banks 

employees 

11.46 1.69 50 

Table No. 

01 (F) 

Under 

participation  

Private banks 

employees 

12.33 1.93 50 98 2.845 NS 

Public banks 

employees 

13.16 1.87 50 

Table No. 

01 (G) 

Powerlessness  Private banks 

employees 

12.43 1.67 50 98 6.208 0.05 

Public banks 

employees 

11.50 2.59 50 

Table No. 

01 (H) 

Poor peer 

relations  

Private banks 

employees 

13.56 2.76 50 98 8.098 0.01 

Public banks 

employees 

14.90 3.02 50 

Table No. 

01 (I) 

Intrinsic 

impoverishmen

t  

Private banks 

employees 

12.36 1.97 50 98 10.99 0.01 

Public banks 

employees 

13.56 1.35 50 

Table No. 

01 (J) 

Low status  Private banks 

employees 

9.66 1.86 50 98 0.169 NS 

Public banks 

employees 

9.83 1.70 50 

Table No. 

01 (K) 

Strenuous 

working 

conditions  

Private banks 

employees 

13.96 3.18 50 98 0.519 NS 

Public banks 

employees 

14.23 2.92 50 
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 Sr. No Factor Types of 

Banks 

employees 

Mean SD N DF F 

Value 

Sig

n 

Table No. 

01(L) 

Unprofitability. Private banks 

employees 

6.63 1.12 50 98 0.662 NS 

Public banks 

employees 

6.96 1.07 50 

Table No. 

01 (M) 

Occupational 

Stress 

Private banks 

employees 

154.46 16.26 50 98 0.509 NS 

Public banks 

employees 

156.70 11.13 50 

  (Critical value of “f” with df 98 at 0.01 = 3.94and at 0.05 = 6.90 and NS- Not significant) 

 

DISCUSSION 

Types of Banks employees on Role overload 

Hypothesis - 01 

There is no significant difference between Public and Private Banks employees With 

Occupational Stress dimension on Role overload. Observation of the Table No 01 (A) 

indicated that the mean value of two classified group seems to differ from each other on 

Role overload. The mean and SD value obtained by the Private banks employees was 20.36, 

SD 3.80 and Public banks employees were 21.96, SD 2.68. Both group ‘F’ ratio was 6.098 

at a glance those Public banks employees shows high score than Private Banks employees. 

Types of Banks employees’ effect represents the Role overload was significant (F- 6.098, 1 

and 99, P-0.05). This is significant at 0.05 (6.76) levels because they obtained ‘F’ value are 

high than table values at 0.05. That is to say that this null hypothesis is rejected and 

Alternative hypothesis is accepted. It means that Public banks employees high Role overload 

than Private Banks employees. 

 

Types of Banks employees on Role ambiguity 

Hypothesis - 02 

There is no significant difference between Public and Private Banks employees With 

Occupational Stress dimension on Role ambiguity. Observation of the Table No 01 (B) 

indicated that the mean value of two classified group seems to differ from each other on 

Role ambiguity. The mean and SD value obtained by the Private banks employees was 

11.83, SD 3.52 and Public banks employees were 10.86, SD 1.56. Both group ‘F’ ratio was 

5.18 at a glance those Private Banks employees shows high score than Public banks 

employees. Types of Banks employee’s effect represents the Role ambiguity was significant 

(F- 6.098, 1 and 99, P-0.05 and 0.01). This is significant 0.01 (3.89) and at 0.05 (5.18) levels 

because they obtained ‘F’ value are high than table values at 0.01 and 0.05. That is to say 

that this null hypothesis is rejected and Alternative hypothesis is accepted. It means that 

Private Banks employees high Role ambiguity than Public banks employees. 

 

Types of Banks employees on Role conflict 

Hypothesis - 03 

There is no significant difference between Public and Private banks employees With 

Occupational Stress dimension on Role conflict. Observation of the Table No 01 (C) 

indicated that the mean value of two classified group seems to differ from each other on 

Role conflict. The mean and SD value obtained by the Private banks employees was 13.90, 
SD 2.36 and Public banks employees were 15.86, SD 4.23. Both group ‘F’ ratio was 9.35 at 

a glance those Public banks employees shows high score than Private Banks employees. 

Types of Banks employees’ effect represents the Role conflict was significant (F- 9.35, 1 
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and 99, P-0.05 and 0.01). This is significant 0.01 and at 0.05 levels because they obtained 

‘F’ value are high than table values at 0.01 and 0.05. That is to say that this null hypothesis 

is rejected and Alternative hypothesis is accepted. It means that Public banks employees 

high Role conflict than Private Banks employees. 
 

Types of Banks employees on Group and political pressures 

Hypothesis - 04 

There is no significant difference between public and private banks employees With 

Occupational Stress dimension on Group and political pressures. Observation of the Table 

No 01 (D) indicated that the mean value of two classified group seems to differ from each 

other on Group and political pressures. The mean and SD value obtained by the Private 

banks employees was 14.56, SD 4.46 and Public banks employees were 14.40, SD 0.72. 

Both group ‘F’ ratio was 0.138 at a glance those Private Banks employees shows miner high 

score than Public banks employees. Types of Banks Employees effect represents the Group 

and political pressures was not significant (F- 0.138, 1 and 99, P-NS). This is not significant 

0.01 and at 0.05 levels because they obtained ‘F’ value is Low than table values at 0.01 and 

0.05. That is to say that this null hypothesis is accepted and Alternative hypothesis is 

rejected. It means that there is no significant difference between public and private banks 

employees on Group and political pressures. 

 

Types of Banks employees on Responsibility for person 

Hypothesis - 05 

There is no significant difference between Public and Private banks employees With 

Occupational Stress dimension on Responsibility for person. Observation of the Table No 01 

(E) indicated that the mean value of two classified group seems to differ from each other on 

Responsibility for person. The mean and SD value obtained by the Private banks employees 

was 11.70, SD 1.72 and Public banks employees were 11.46, SD 1.69. Both group ‘F’ ratio 

was 0.312 at a glance those Private Banks employees shows miner high score than Public 

banks employees. Types of Banks employees’ effect represent the Responsibility for person 

was not significant (F- 0.312, 1 and 99, P-NS). This is not significant 0.01 and at 0.05 levels 

because they obtained ‘F’ value is Low than table values at 0.01 and 0.05. That is to say that 

this null hypothesis is accepted and Alternative hypothesis is rejected. It means that there is 

no significant difference between public and private banks employees on Group and 

Responsibility for person. 

 

Types of Banks employees on Under participation 

Hypothesis - 06 

There is no significant difference between Public and Private banks employees With 

Occupational Stress dimension on under participation. Observation of the Table No 01 (F) 

indicated that the mean value of two classified group seems to differ from each other on 

Under participation. The mean and SD value obtained by the Private banks employees was 

12.33, SD 1.93 and Public banks employees were 13.16, SD 1.87. Both group ‘F’ ratio was 

2.845 at a glance those Private Banks employees shows miner high score than Public banks 

employees. Types of Banks employees’ effect represent the Under participation was not 

significant (F- 2.845, 1 and 99, P-NS). This is not significant 0.01 and at 0.05 levels because 

they obtained ‘F’ value is Low than table values at 0.01 and 0.05. That is to say that this null 

hypothesis is accepted and Alternative hypothesis is rejected. It means that There is no 

significant difference between public and private banks employees on Under participation. 
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Types of Banks employees on Powerlessness 

Hypothesis - 07 

There is no significant difference between public and private banks employees With 

Occupational Stress dimension on Powerlessness. Observation of the Table No 01 (G) 
indicated that the mean value of two classified group seems to differ from each other on 

Powerlessness. The mean and SD value obtained by the Private banks employees was 12.43, 

SD 1.67 and Public banks employees were 11.50, SD 2.59. Both group ‘F’ ratio was 6.208 

at a glance those Private banks employees shows high score than Public Banks employees. 

Types of Banks employees effect represents the Powerlessness was significant (F- 6.208, 1 

and 99, P-0.05 and 0.01). This is significant 0.01 and at 0.05 levels because they obtained 

‘F’ value are high than table values at 0.01 and 0.05. That is to say that this null hypothesis 

is rejected and Alternative hypothesis is accepted. It means that Private banks employees 

high Powerlessness than Public Banks employees. 

 

Types of Banks employees on Poor peer relations 

Hypothesis - 08 

There is no significant difference between Public and Private banks employees With 

Occupational Stress dimension on Poor peer relations. Observation of the Table No 01 (H) 

indicated that the mean value of two classified group seems to differ from each other on 

Poor peer relations. The mean and SD value obtained by the Private banks employees was 

13.56, SD 2.76 and Public banks employees were 14.90, SD 3.02. Both group ‘F’ ratio was 

8.098 at a glance those Public banks employees shows high score than Private Banks 

employees. Types of Banks employees’ effect represents the Poor peer relations was 

significant (F- 8.098, 1 and 99, P-0.05 and 0.01). This is significant 0.01 and at 0.05 levels 

because they obtained ‘F’ value are high than table values at 0.01 and 0.05. That is to say 

that this null hypothesis is rejected and Alternative hypothesis is accepted. It means that 

Public banks employees high Poor peer relations than Private Banks employees. 

 

Types of Banks employees on Intrinsic impoverishment 

Hypothesis - 09 

There is no significant difference between public and private banks employees With 

Occupational Stress dimension on intrinsic impoverishment. Observation of the Table No 01 

(I) indicated that the mean value of two classified group seems to differ from each other on 

Intrinsic impoverishment. The mean and SD value obtained by the Private banks employees 

was 12.36, SD 1.97 and Public banks employees were 13.56, SD 1.35. Both group ‘F’ ratio 

was 10.99 at a glance those Public banks employees shows high score than Private Banks 

employees. Types of Banks employees effect represents the intrinsic impoverishment was 

significant (F- 10.99, 1 and 99, P-0.05 and 0.01). This is significant 0.01 and at 0.05 levels 

because they obtained ‘F’ value are high than table values at 0.01 and 0.05. That is to say 

that this null hypothesis is rejected and Alternative hypothesis is accepted. It means that 

Public banks employees high Intrinsic impoverishment than Private Banks employees. 

 

Types of Banks employees on Low status 

Hypothesis - 10 

There is no significant difference between Public and Private banks employees With 

Occupational Stress dimension on Low status. Observation of the Table No 01 (J) indicated 

that the mean value of two classified group seems to differ from each other on Low status. 

The mean and SD value obtained by the Private banks employees was 9.66, SD 1.86 and 

Public banks employees were 9.83, SD 1.70. Both group ‘F’ ratio was 0.169 at a glance 

those Public banks employees shows high score than Private Banks employees. Types of 
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Banks employees effect represents the Low status was significant (F- 0.169, 1 and 99, P-

NS). This is not significant 0.01 and at 0.05 levels because they obtained ‘F’ value are Low 

than table values at 0.01 and 0.05. That is to say that this null hypothesis is accepted and 

Alternative hypothesis is rejected. It means that There is no significant difference between 
public and private banks employees on Low status. 

 

Types of Banks employees on strenuous working conditions 

Hypothesis - 11 

There is no significant difference between public and private banks employees With 

Occupational Stress dimension on strenuous working conditions. Observation of the Table 

No 01 (K) indicated that the mean value of two classified group seems to differ from each 

other on strenuous working conditions. The mean and SD value obtained by the Private 

banks employees was 13.96, SD 3.18 and Public banks employees were 14.23, SD 2.92. 

Both group ‘F’ ratio was 0..519 at a glance those Private Banks employees shows miner 

high score than Public banks employees. Types of Banks employees’ effect represent the 

Strenuous working conditions was not significant (F- 0.519, 1 and 99, P-NS). This is not 

significant 0.01 and at 0.05 levels because they obtained ‘F’ value is Low than table values 

at 0.01 and 0.05. That is to say that this null hypothesis is accepted and Alternative 

hypothesis is rejected. It means that there is no significant difference between public and 

private banks employees on strenuous working conditions. 

 

Types of Banks employees on Unprofitability 

Hypothesis - 12 

There is no significant difference between public and private banks employees With 

Occupational Stress dimension on Unprofitability. Observation of the Table No 01 (L) 

indicated that the mean value of two classified group seems to differ from each other on 

Unprofitability. The mean and SD value obtained by the Private banks employees was 6.63, 

SD 1.12 and Public banks employees were 6.86, SD 1.07. Both group ‘F’ ratio was 0.662 at 

a glance those Private Banks employees shows miner high score than Public banks 

employees. Types of Banks employees’ effect represent the Unprofitability was not 

significant (F- 0.662, 1 and 99, P-NS). This is not significant 0.01 and at 0.05 levels because 

they obtained ‘F’ value is Low than table values at 0.01 and 0.05. That is to say that this null 

hypothesis is accepted and Alternative hypothesis is rejected. It means that There is no 

significant difference between public and private banks employees on Unprofitability. 

 

Types of Banks employees on Occupational Stress 

Hypothesis - 13 

There is no significant difference between public and private banks employees on 

Occupational Stress. Observation of the Table No 01 (M) indicated that the mean value of 

two classified group seems to differ from each other on Occupational Stress. The mean and 

SD value obtained by the Private banks employees was 154.46, SD 16.26 and Public banks 

employees were 156.70, SD 11.13. Both group ‘F’ ratio was 0.509 at a glance those Private 

Banks employees shows miner high score than Public banks employees. Types of Banks 

employees’ effect represent the Occupational Stress was not significant (F- 0.509, 1 and 99, 

P-NS). This is not significant 0.01 and at 0.05 levels because they obtained ‘F’ value is Low 

than table values at 0.01 and 0.05. That is to say that this null hypothesis is accepted and 

Alternative hypothesis is rejected. It means that There is no significant difference between 

public and private banks employees on Occupational Stress. 
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Limitations Of the Study 

• The finding of the study is based on very sample. 

• The sample was restricted to Kanpur and Varanasi, Dist. in Uttar Pradesh States. 

• The study was restricted to only public and private banks employees only. 

• The study was restricted students are only 18-50 years only. 

 

CONCLUSION 

• Public banks Employees high Role overload than Private Banks employees. 

• Private Banks Employees high Role ambiguity than Public banks employees. 

• Public banks Employees high Role conflict than Private Banks employees. 

• There is no significant difference between public and private banks employees on 

Group and political pressures. 

• There is no significant difference between public and private banks employees on 

Group and Responsibility for person. 

• There is no significant difference between public and private banks employees on 

Group and under participation. 

• Private Banks employees high Powerlessness than Public Banks employees. 

• Public banks employees high Poor peer relations than Private Banks employees. 

• Public banks Employees high intrinsic impoverishment than Private Banks 

employees. 

• There is no significant difference between public and private banks employees on 

Low status. 

• There is no significant difference between public and private banks employees on 

strenuous working conditions. 

• There is no significant difference between public and private banks employees on 

Unprofitability. 

• There is no significant difference between public and private banks employees on 

Occupational Stress. 
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