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ABSTRACT 

We live in a world of digitization. Information, transactions, communication and 

relationships have transformed through online media. With access to series, the online 

audience is increasing rapidly. Young adults and teenagers are exposed to virtual content and 

are not even aware about how it impacts their thoughts, feelings and actions. The aim of this 

study is to find out how binge watching is related to loneliness, interpersonal competence and 

interaction anxiety in young adults aged between 18-30 years. A random sample with 112 

participants was administered standardized measures of Binge-Watching Addiction 

Questionnaire (Forte et al,2021), DeJong Gierveld Loneliness Scale (DeJong Gierveld & Van 

Tilburg, 2006), Interpersonal Competence Questionnaire (Buhrmester et al, 1988) and 

Interaction Anxiousness Scale (Leary, 1983). The responses were analyzed through SPSS 

Statistics Version 29. The findings revealed significant relationship between binge watching 

and interaction anxiety. The implications of findings for young adults along with suggestions 

have been discussed. 

Keywords: Binge Watching, Loneliness, Interpersonal Competence, Interaction Anxiety 

inge watching is a common phenomenon among young individuals these days. 

Teenagers and adults are now witnessing a massive surge in access to digitized 

content from all over the world. This experience has been engaged by the prevalence 

of online streaming platforms like Netflix, Amazon Prime, Disney to name a few. Dentsu 

Aegis Network Report of 2020 revealed that 49% youth in urban India spends 2-3 hours a 

day streaming shows and movies (DAN Report, 2020). Literature shows that this has led to 

creation of an audience which is experiencing a psychological change with respect to 

thought, behavior, and emotions. The experience for the users has been smoothened as they 

can access the entire season of a show at once instead of waiting for a fresh episode every 

week. This would facilitate fastened development of a habit pertaining to viewing behavior 

(Ahmed, 2017). Binge watching is defined as continuous streaming of more than 1 episode 

of a particular content. This can be one show or multiple shows that are streamed 

simultaneously (Flayelle et.al, 2019). 
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Gerbner (1998) classified binge watchers as heavy (4-24 hours), medium (3 hours) and light 

(1-2 hours) watchers. Flayelle et.al (2019) have characterized the population of binge 

watchers into four categories. These are named as regulated watchers, unregulated watchers, 

avid binge watchers, and recreational binge watchers. The parameters of differentiating 

between them include the level of stimulation/sensation desired, urgency, motivation for 

watching and emotional reactivity. Certain adaptive behaviors about social interaction have 

the potential to be imbibed by the viewing audience. Considering the above mentioned, 

online streaming has some benefits. The person is motivated to watch a show in order to 

discuss it with fellow watchers which would lead to an experience of positive emotions. The 

chain of effects impacts relational, and communication behaviors (Panda & Pandey, 2017; 

Starosta et al, 2019).  

 

Findings by Starosta et al (2019) suggest that people engage in binge watching behavior in 

order to escape the reality which is often very daunting. The process of being engaged in the 

narrative while not facing reality is a reinforcing factor to indulge in this behaviour. This is 

analogous to addiction manifestation such that the viewers need to watch more and more 

episodes in order to achieve the desired level of relief and escape from reality. This 

reinforcing factor which was originally achieved by lower number of episodes now increases 

in threshold, and the addicted audience acquires an automatic response to watch more.Often 

when watching a particular show or even during a discussion of the show the individual 

might be primed to experience certain emotions. Research evidence highlights that increased 

binge watching is associated with increased levels of loneliness, depressive symptoms and 

anxiety (Singh and Singh, 2022; Starosta Izydorczyk & Lizinczyk, 2019). This in turn has an 

impact on how one perceives self and others.  

 

Uses and gratification 

Binge watching as behaviour has been used to satisfy different needs of people which 

include the motivations for engaging in it. One might use it to escape loneliness, escape 

reality, recreation, entertainment and as a means to become a part of social groups. This 

community of watchers has witnessed a massive influx over the past few years. Some people 

use binge watching as a way to get information, to make social connections, to stimulate 

themselves intellectually or get ideas. Bloggers on social media these days are taking 

inspiration from television shows to create content and connect with their audience.  The use 

people have for indulging in this behaviour determines the preferences and what they choose 

to watch. This utility and selection are determined by the intentionality which in turn 

impacts what people choose to consume. Creators these days are focused on delivering user-

oriented stories which fulfil most desired wants (McQuail, 2010).   

 

Cultivation 

This theory talks about how exposure to media and digital content shapes our thinking about 

different things. It gives us a frame to see the world. Entertainment content is also a way for 

institutions to put forward their ideas and messages to the audience (Gerbner,1998). The 

more engrossed we are in a particular content the more likely we are to have stronger 

perceptions pertaining to the content being consumed. Criticisms for this research emphasize 

that comparisons between different categories of binge watchers does not paint a clear 

picture of the phenomenon. Precise conclusions can be drawn only when this group is 

compared with control groups (Hughes, 1980). According to Gerbner's findings people 

consuming higher amounts of digital content are likely to experience Mean World 

Syndrome. Here, individuals have negative perceptions about others and think that they are 

mean. This impacts how they respond to others in their environment and hence, is important 
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to be researched further. The implications for interpersonal well- being can be vast reaching 

and thus, is the focus of this study.  

 

Loneliness 

The rising trend of loneliness in India has been attributed to varied factors like urbanization, 

migration away from home for better opportunities, education, financial conditions, marital 

status, religion, age, employment status among others. Considering the scope of this study, 

the focus would be on binge watching relating to loneliness in young adults in India. Across 

nations, different age groups are impacted by loneliness owing to varied reasons.  

 

Elderly are hugely impacted by loneliness with potential causes lying in retirement, low 

family interaction, heightened health concerns, and low social engagement with society at 

large. Loneliness doesn't mean being alone, rather it refers to the feeling of not belonging or 

feeling unconnected even when we have friends or other people around us. Their 

conclusions pose an important notion of loneliness being a function of how an individual 

relates to self (Bandari et al, 2019; Hossian et al, 2020; Hawkley & Cacioppo, 2010). Weiss 

(1973) proposed a model of loneliness where in different aspects makeup loneliness. The 

first one being social loneliness which talks about a deficit of quality relationships with 

anyone. The other dimension is emotional loneliness which is concerned with lack of 

positive attachment figures (Dahlberg & McKee, 2014).  

 

Gierveld & Kamphuis (1985) identified three parameters for loneliness which include the 

perceived level of deprivation experienced by the individual due to loss of relation. The 

value a bond holds for a person plays a crucial role here. Secondly whether the person thinks 

that loneliness is a permanent or a transient state also makes a difference. Lastly, the 

emotions one feels due to this phenomenon are key indicators. Individuals who report high 

levels of loneliness also report high levels of negative affect, impaired health, poor quality of 

life, depression, cognitive deficits, and cardiovascular deterioration (Yanguas, Pinazo-

Henandis & Tarazona-Santabalbina, 2018; Herrera-Badilla et. al, 2015). 

 

Multiple mental health issues like depression, anxiety, emotional problems and self- harm 

tendencies have been found related to loneliness. The low amount of perceived 

connectedness with others makes one see themself as not belonging anymore. The 

perception of being alone impacts different areas of an individual’s life viz their work, 

family dynamics, marital relations, health behaviors, and self-concepts (Cacioppo & 

Hawkley, 2006, 2010).  

 

In India, young adults experience loneliness which can be due to academic reasons, 

professional demands, familial discord, peer relations, relationship issues, disruption in 

physical or mental health among others. Hawkley & Cacioppo (2006,2009) propose a model 

of loneliness wherein lack of social connection propels a vicious cycle wherein the 

individual views the world through a distorted perception. They perceive others’ behaviour 

to be driven by malicious intentions and the biased expectations make them look for 

negative behaviours even in otherwise normal scenarios. Most of the findings in literature 

argue that there is a positive correlation of binge watching with loneliness. It is a mechanism 

for coping with negative emotions associated with the experience of lack of social 

connection (Narain & Sahi, 2021). The phenomenon perpetuates a cycle wherein a pattern is 

established. The temporary relief from loneliness is a motivating factor which maintains the 

escapist habit (Alfonsi et al, 2023). The exposure to social experiences is hampered 

(Gabbiadini et al, 2021). This addictive behaviour shows high correlation with loneliness 
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(Mathurawala, 2022). The replacement of social connection with self-indulgent habits rates 

a gap in positive self-concepts and adaptive functioning of the individual. 

 

Interaction Anxiety 

Social anxiety refers to the apprehension resulting from fear of social situations; it is a 

characteristic of situations wherein people have a fear of being judged negatively (Jaiswal 

et.al, 2020). These worrisome tendencies are also observed when individuals interact with 

others. They would appear out of breath, low eye contact, speaking hastily, and 

unresponsive to the whole communication. These actions can get generalized to other 

scenarios as well. They anticipate that the conversation will have adverse outcomes with 

them being seen negatively. Interaction anxiousness is a subtype of social anxiety along with 

performance anxiety. Both share a feature of apprehension and negative evaluation in social 

situations whereas the difference lies in the type of situation. Former is concerned with 

routine interactions whereas the latter is concerned with performing in front of an audience. 

Interaction anxiety also has consequences for mental health in terms of depression, low 

esteem and reduced interest. Focusing on statistics, women are likely to experience social 

anxiety more than men. Maladaptive behaviours of substance abuse are also related to 

interaction anxiousness (Cu et al., 2012; Kim & Duval, 2022). Due to negative perceptions 

associated with communication children who report high level of interaction anxiety also 

report low levels of social competence ratings. 

 

Binge watching is related to anxiety. The emotional comfort experienced by the viewer after 

watching a show is a reinforcing attribute which helps in escaping negative emotions. The 

lack of impulse control and immediate gratification received from the exposure to digitized 

content has evidence in research. The anticipation and steps taken to initiate watching a 

show or movie can itself stimulate positive feelings of satisfaction. As this tendency 

intensifies over time the audience feels increasingly safer in this digital space. One would 

require immediate access to a show or movie due to diminished impulse control; they could 

get agitated if their access gets obstructed. As one becomes increasingly dependent their 

social interaction reduces. They are likely to prefer the screen over interacting as it makes 

them feel safe. Thus, when an opportunity to engage socially arises they would appear 

highly nervous. Their need for interaction is being met by consumption of shows and 

movies.  High level of anxiety in communication is also related to preference for online 

communication which is linked to internet addiction (Caplan, 2006; Chen, 2019).  

 

Interpersonal Competence 

Interpersonal competence talks about the different skills which are useful in dealing with 

people and navigating social situations. Multiple competencies have been identified by 

research over the past years. These skills determine the level of effectiveness with which we 

deal with other people. People who report high levels of interpersonal competence also 

report high resilience, better social support and better communication. Interpersonal 

competence as a construct has been very useful in understanding social relations and devises 

interventions in group settings to cater to mental health needs. One cannot only understand 

relationship dynamics but also late effective strategies to build healthy bonds while 

modifying maladaptive ones (Fitts,1970).  

 

Studying interposal competence in workplace and academic settings helps in understanding 

peer relations. Such can be instrumental in bringing about policy changes and measures to 

facilitate positive relation dynamics. The way in which an individual perceives their partner 

is also impacted by interpersonal competence; this in turn has an effect on their satisfaction 
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(Lamke et al., 1994). It plays an important role in facilitating adaptation in the field work of 

students (Je, Park & Hwa, 2019). Adjustment in college, effectiveness in communication 

and character attributes also impacted this dynamic. 

 

In this study, focus is on the dimensions of interpersonal competence given by Buhrmester, 

Furman, Wittenberg & Reis (1988). These include initiating relationships, negative 

assertion, disclosure, emotional support, and conflict management. Such skills help the 

individual in directing and planning their actions such that they are beneficial for self and 

others. How one responds to other people in their surroundings is also a reflection of how 

they think about themselves. Social competence includes self-concept, individual strengths, 

and purpose (Han & Kemple, 2006).  

 

REVIEW OF LITERATURE 

The behavior of heavy watching is associated with high amount negative emotions 

experienced by an individual. Unproductive thinking plays a significant role in this 

association.  Consecutive screening of televised content drastically affected different areas 

of well-being like sleeping behavior, eating patterns and mental health. The findings are 

from pandemic time and on adolescents. The viewer base has expanded since along with age 

categories. The diverse impact calls for study of influence of this phenomenon in social life 

of the individual (Billaux, Billieux, Gartner, Maurage & Flayelle,2022; Jindal, Pannu, 

Sardana & Marjara ,2021). 

 

One study found that poor health consequences like feeling dizzy, aloofness, tiredness and 

loss of constructive behavior are associated with problematic viewing. The sample for focus 

groups was drawn from students and the authors identify reasons viz leisure academics etc. 

for engaging in the behavior and its psychosocial effects on the viewer (Mahmoud & 

Wahab, 2021). Binge watching has severe impact on affectivity and thoughts of viewers. 

When exposed to content depicting self-harm, many views reported suicidal ideation and 

low mood states (Rosa, Andrades, Caye, Hidalgo, Braga de Oliviera & Pilz, 2019).  

 

When an individual consumes massive amount of content on OTT platforms, they would 

report a deficit in mental well-being. High levels of loneliness, anxiety in social scenarios 

and depressive behaviors are likely to result (Sun & Cheng, 2021). Comparative study by 

Anghlecev et al (2022) revealed that the fear of missing out is highly prevalent in heavy 

watchers which motivates them to engage in social interaction. The conversation emerges 

from fear rather than interest in others. Heavy viewers also experience low level of health 

issues compared to light viewers. Low levels of interpersonal abilities are highly associated 

with internet addition.  

 

Excessive viewing is highly related to disruptions in interpersonal domain of life. It is used 

as an escape route to avoid dealing with real issues (Hoffman, 2019). People who are overtly 

social may use their phones more as their need for expression and communication can be 

high as well. According to their findings they are likely to view mobile and other digital 

devices as a medium to verbalising themselves to others. This symbol of expression 

however, is also maladaptive with high potential of developing into addiction. They define 

social skills as verbal expression and emotional regulation.in the present study the definition 

of interpersonal skills is more extensive (Munderia & Singh,2019). 

 

On the other hand, we find studies with no relation between maladaptive use of technology 

and social behaviors (Ghosh, Ghosh &Khasnobis, 2021). A new perspective was taken by 
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Ramayan, Angello Louise & Intan Abida (2018) wherein binge watching helped in building 

social bonds with fellow viewers, a phenomenon they called ‘Binge Bonding’. It implied 

better social functioning however limited to avid watchers. Samsuddin (2022) Conducted a 

quantitative study to understand how watching content on Netflix impacts communication 

behaviours of respondents. However, there focus was on verbal aspect of communication 

and did not focus on skills required for the same. Addiction to social networking sites 

correlated highly with interpersonal competence and psychological distress (Satici, Saricali, 

Satici, & Eraslan Capan ,2014).  

 

Wheeler (2015) found that people experience high level of attachment anxiety and 

depression when they binge watch. They find it difficult to engage in long lasting relations. 

The skills for maintaining social bonds and how they relate to internet behaviours should be 

dealt with in further studies. 

 

Rationale 

Binge watching is a new area of study. Research shows its influence in our thoughts, 

emotions and behaviours. Interaction in any social scenario is a product of perceived 

competencies. Research has found that the higher the involvement in social setting and 

communication with peers, the lower is the amount of television viewed. Loneliness has 

been reported as a cause and consequence of binge watching in literature. Low contact with 

others and withdrawing into the safe comfort of virtual world propels apprehension in 

dealing with people. There is a gap in scientific evidence with regard to how the skills which 

make up the construct of interpersonal competence are related to this phenomenon. Social 

skills can reduce ill effects of internet addiction behaviours and protect one against them. 

Findings would have implications for theory, future research and practice. 

 

METHODOLOGY 

Objective 

To measure the correlation between binge watching, loneliness, interpersonal competence 

and interaction anxiety. 

 

Hypothesis 

H1: There will be a correlation between binge watching and loneliness.  

H2: There will be a correlation between binge watching and interaction anxiety. 

H3: There will be a correlation between binge watching and interpersonal competence 

 

Sample 

A random sample was drawn. The sample comprised 112 participants (68 Females and 44 

males). Individuals between the age group of 18 to 30 years were included in the study. 

Literature shows that individuals in this category are avid watchers (Deloitte, 2017; DAN 

Report, 2020). The mean age of the sample was 23.06 years (SD 2.81). 54.46% of the 

sample were students while the remaining were working professionals. Participants had 

educational backgrounds in humanities, sciences, and professional courses. 58.92% 

participants were pursuing undergraduate courses or had completed the same, 33% were 

pursuing or had completed their post-graduation and 8% were enrolled in professional 

courses. Table 1 depicts the sample demographics. 
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Instruments 

Four measures have been used in this study. 

1. Binge Watching Addiction Questionnaire  

This measure helps in distinguishing between healthy and unhealthy levels of 

viewing based on participant responses. The tool has been developed by Forte, 

Favieri, Tedeschi & Casagrande (2021). The test has four dimensions namely 

Craving, Avoidance, Dependence and Anticipation. The questionnaire has 20 items 

placed on a 5-point Likert scale from 0 to 4. The lowest possible score in the tool is 0 

while 80 can be the highest score. The different levels of binge-watching behaviour 

have been categorized based on the final score. Total scores between 51 to 69 

indicated moderate level of binge watching and scores above 69 indicated 

problematic binge watching. The tool is highly internally consistent with Cronbach 

alpha value of 0.89.  

2. Interaction Anxiousness Scale  

Developed in 1983 by Leary, the scale assesses the level of anxiety experienced by 

the individual in social situations. There are 15 items in the test ordered on a 5 point 

Likert scale from 1 to 5. The scores range between 15 to 75.  Items 3,6,10 and 15 are 

reverse scored. The tool measures the level of anxiety faced by an individual in 

interactions. The items are scored for the option selected (1= not at all characteristic 

of me, 2= slightly characteristic of me, 3= moderately characteristic of me, 4= very 

characteristic of me and 5= extremely characteristic of me). The scale has high 

internal consistency varying between 0.87-0.89. The test retest reliability coefficient 

was found to be 0.83 (Leary, 1983). The test has high convergent validity with Social 

Avoidance and Distress Scale.  For the current study Cronbach value was 0.80 which 

implies high reliability.   

3. DeJong Gierveld Loneliness Scale 

The six item scale was developed by De Jong Gierveld & Van Tilburg in 2006. The 

tool has two dimensions namely emotional and social loneliness. There are three 

negatively framed items and three positively framed. Yes, More or Less and No are 

alternatives given to respondents. The Rasch model used for the tool by DeJong 

Gierveld & Kamphuis (1985) provides guidelines for scoring. Scores range between 

0 to 6 with scores greater than or equal to 3 indicating loneliness. Yes, and More or 

Less responses are representative of loneliness and are given a score of 1 for negative 

statements. No and More or Less responses are scored as 1 for positively framed 

statements. The scale is reliable with Cronbach alpha values between 0.70 and 0.76.  

4. Interpersonal Competence Questionnaire  

The questionnaire was developed in 1988 by Buhrmester, Furman, Wittenberg and 

Reis. The initial version of the scale has 40 items. Coroiu et.al (2014) developed a 15 

item version of the questionnaire. There are five dimensions of initiation, negative 

assertion, self-disclosure, conflict management and emotional support. Each 

dimension has 3 items placed on a 5 point Likert scale (1= I'm poor at this, 2= I'm 

only fair at this, 3= I'm OK at this, 4= I'm good at this and 5= I'm extremely good at 

this). The total score ranges between 15 to 75. Reliability analysis revealed Cronbach 

alpha value to be 0.845.  

 

Procedure 

The participants were selected randomly based on the inclusion criteria. They were informed 

about the purpose of the study. Confidentiality and use of data for academic purposes was 

assured. A questionnaire was created and consenting participants were surveyed. It consisted 

of the face sheet of demographic information along with measures for binge watching, 
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loneliness, interpersonal competence and interaction anxiety. The questionnaire was shared 

with the participants in person and through online mediums. There were a total of 56 items 

which took 10-15 minutes to complete. The form was administered to participants and the 

obtained responses were subject to statistical analysis using IBM SPSS Statistics 

29 software. Pearson coefficient of correlation was computed for the obtained responses in 

the variables. Data was compiled and analyzed using SPSS.  

 

RESULTS 

Table No. 1 Results for descriptive statistics for the variables under study 

Variable N Mean Standard Deviation 

Binge watching 112 32.96 13.53 

Loneliness 112 4.03 1.42 

Interpersonal Competence 112 48.51 9.34 

Interaction Anxiety 112 39.46 8.82 

 

Table No. 2 Correlations between binge watching, loneliness, interpersonal competence 

and interaction anxiety 

Variable Loneliness Interpersonal competence Interaction anxiety 

Binge watching 0.082 0.071 0.415** 

N 112 112 112 

Sig for 2 tailed test 0.23 0.16 0.008 

** Correlation is significant for two tailed test (p<0.01) 

 

There is a significant positive correlation of binge watching with interaction anxiety. This 

implies that people who watch more series also likely to display signs of nervousness in 

daily communication which hampers their relations. Binge watching is not related to 

loneliness and interpersonal competence which means that social skills of the participants 

and the perceived social contact does not vary with tendency to view television.  

 

DISCUSSION 

The aim of this project was to study the relationship of binge watching behaviour with 

loneliness, interpersonal competence and interaction anxiety. Quantitative approach was 

adopted for the same. A random sample of 112 participants in the age group of 18-30 years 

was included in the study. The gender composition of the sample was 64 females and 48 

males. Tools for measuring levels of binge watching, loneliness, interpersonal competence 

and interaction anxiety have been utilised.  

 

It was hypothesised that there will be significant correlation binge watching and loneliness. 

No significant relation of binge watching was observed with loneliness. The obtained 

correlation coefficient implies negligible insignificant positive correlation between the two 

variables r =0.082, p> 0.05. Thus, if level of binge watching changes then loneliness scores 

will not change simultaneously. There was no correlation of binge watching with social (r= 

0.07, p>0.05) and emotional loneliness (r = -0.005, p>0.05). Binge watching and loneliness 

being unrelated is not in line with past studies that individuals with high scores on loneliness 

also report high level of binge viewing (Batik & Demir, 2022).  Finding is supported by 

Mezielis (2021) wherein no relation was found between binge streaming and loneliness. 

This relationship on further exploration was posited to be explained by temporary mood 

states of loneliness rather than long term emotional patterns. H1 specifying correlation 

between binge watching and loneliness is rejected.  
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Findings revealed that significant positive correlation was found between binge watching 

behaviour and interaction anxiety. The hypothesis is accepted as the results show a 

significant positive correlation between interaction anxiety and binge watching r = 0.415, p< 

0.01. Thus, if the binge watching behaviour increases so would the interaction anxiety. The 

relationship is moderate in magnitude.  This implies that the two variables change together 

in same direction. Literature shows that anxiety of social settings and interaction can 

motivate one to engage in isolating activities like streaming and excessive use of technology. 

It not only reduces apprehension and helps in evading fear, but has a reinforcing value that 

can develop addictive patterns. Simultaneously it meets the need for social interaction via 

technology. In therapeutic settings this maladaptive behaviour can be reduced through 

targeted interventions which create patterns of moving communication to physical setups. 

H2 detailing a correlation between binge watching and interaction anxiety is accepted. 

 

Lastly, it was hypothesised that there will be a correlation between binge and interpersonal 

competence. Binge watching and interpersonal competence were not correlated. The 

hypothesis is rejected as the results show negligible insignificant positive correlation r = 

0.071, p>0.05. Interpersonal competence scores do not vary with binge watching behaviour. 

With self-disclosure a significant positive correlation was obtained (r= 0.188, p<0.05). With 

other competencies no correlation was found (Table 5). These warrants further studies of 

varied skills in relation to online streaming.  Self-disclosure was related to binge watching 

which highlights the need to conduct more studies in this area. Thus, H3 positing a 

correlation between binge watching and interpersonal competence is rejected. 

 

The above findings highlight that binge watching is a rapidly emerging phenomenon with a 

huge array of health and well-being consequences. The scientific community is beginning to 

recognize its prevalence, epidemiology, and severity as an addiction manifestation. Deeper 

investigation concerning this behaviour is necessitated through massive relations to daily 

functioning of individuals.   

 

Limitations 

The study is correlational in nature and does not indicate any causal relation between the 

variables under study.  Secondly, the construct of social competence includes vast number of 

competencies, however, in the present research five competencies has identified by 

Buhrmester et al (1988) have been studied. Thirdly, the findings are generalizable only for 

urban youth in Delhi-NCR in the age group of 18-30 years. There is a gap when it comes to 

effective measures of assessing binge watching. Lastly, in the sample, heavy watchers were 

not identified thus; comparisons could not be drawn with counterparts in relation to the 

variables which could have yielded better insights. 

 

Implications and Suggestions for Future Research 

The significant relationship of self-disclosure with binge watching hints that interpersonal 

competencies should be studied in relation to binge watching in future researches.  

Secondly, binge watching was significantly related to interaction anxiety; future research 

should emphasise on factors which can mediate this relationship. Thirdly, larger samples 

should be studied for improved knowledge of this phenomenon as India has one of the 

highest numbers of digital audience in the world. The severity of this occurrence in clinical 

and non-clinical populations should be studied in relation to psychological characteristics. 

Interventions can be designed to inculcate positive behaviours during conversations and 

fulfil the need for connection via real world rather than virtual one.  Future studies should 
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also focus on obtaining an improved understanding of prevalence, diagnosis and external 

manifestation of binge watching phenomenon.  

 

CONCLUSION 

Individuals who are prone to high levels of television consumption are more likely to 

display anxiousness, worries and apprehension in social scenarios. They are vulnerable and 

exhibit low confidence in routine conversations. Secondly, there was no correlation evident 

between binge watching behaviours, loneliness and interpersonal competence. Contrary to 

previous research there is a need to investigate this phenomenon in depth.  

 

REFERENCES  

Alfonsi, V., Varallo, G., Scarpelli, S., Gorgoni, M., Filosa, M., De Gennaro, L., Musetti, A., 

& Franceschini, C. (2023). ‘This is the last episode’: the association between 

problematic binge-watching and loneliness, emotion regulation, and sleep-related 

factors in poor sleepers. Journal of Sleep Research, 32(1), e13747. https://doi.org/10.

1111/jsr.13747 

Anghelcev, G., Sar, S., Martin, J., & Moultrie, J. L. (2022) Is heavy binge-watching a 

socially driven behaviour? Exploring differences between heavy, regular and non-

binge-watchers. Journal of Digital Media & Policy, 13 (2), 201 https://doi.org/10.138

6/jdmp_00035_1. 

Bandari, R., Khankeh, H.R., Shahboulaghi, F.M., Ebadi, A., Keshtkar, A.A., & Montazeri, 

A.(2019). Defining loneliness in older adults: protocol for a systematic review. 

Systematic Review. 8 (26). https://doi.org/10.1186/s13643-018-0935-y 

Batik, M. V., & Demir, M. (2022). The mediating role of binge-watching in the relationship 

between type D personality and loneliness. Health Psychology Report, 10(3), 157-

167. 

Billaux, P., Billieux, J., Gärtner, L., Maurage, P., & Flayelle, M. (2022). Negative Affect 

and Problematic Binge-Watching: The Mediating Role of Unconstructive 

Ruminative Thinking Style. Psychologica Belgica, 62(1), 272–285. https://doi.org/1

0.5334/pb.1163 

Buhrmester, D. (1990). Intimacy of friendship, interpersonal competence, and adjustment 

during preadolescence and adolescence. Child development, 61(4), 1101-1111. 

Cacioppo, J. T., & Hawkley, L. C. (2009). Perceived social isolation and cognition. Trends 

in cognitive sciences, 13(10), 447–454. https://doi.org/10.1016/j.tics.2009.06.005 

Cacioppo, J.T., Hawkley, L.C., Ernst JM, et al.(2010).Loneliness within a nomological net: 

An evolutionary perspective. Journal of Research in Personality.40,1054–1085. 

Caplan, S. E. (2006). Relations among loneliness, social anxiety, and problematic Internet 

use. CyberPsychology & behavior, 10(2), 234-242. 

Chen, Y. (2019). How does communication anxiety influence well-being? Examining the 

mediating roles of preference for online social interaction (POSI) and loneliness. 

International Journal of Communication, 13,4795-4813. 

Coroiu, A., Meyer, A., Gomez-Garibello, C. A., Brähler, E., Hessel, A., & Körner, A. 

(2014). Brief form of the interpersonal competence questionnaire (ICQ-15). 

European Journal of Psychological Assessment. 31(2), 150. 

Dahlberg, L., & McKee, K. J. (2014). Correlates of social and emotional loneliness in older 

people: evidence from an English community study. Aging & mental health, 18(4), 

504–514. https://doi.org/10.1080/13607863.2013.856863 

Deloitte. (2017). Digital media trends survey (12th ed.). Deloitte. https://www2. 

deloitte.com/content/dam/insights/us/articles/4479_Digital-media-trends/4479_ 

Digital_media%20trends_Exec%20Sum_vFINAL.pdf. 



Binge Watching, Loneliness, Interpersonal Competence and Interaction Anxiety in Young Adults 
 

© The International Journal of Indian Psychology, ISSN 2348-5396 (e)| ISSN: 2349-3429 (p) |    551 

Fitts, W. H. (1970). Interpersonal competence: The Wheel Model. Studies on the Self 

Concept, Mo 2, 99 

Flayelle, M., Maurage, P., & Billieux, J. (2017). Toward a qualitative understanding of 

binge-watching behaviors: A focus group approach. Journal of behavioral addictions, 

6(4), 457-471. 

Forte, G., Favieri, F., Tedeschi, D., & Casagrande, M. (2021). Binge-Watching: 

Development and Validation of the Binge-Watching Addiction Questionnaire. 

Behavioral sciences (Basel, Switzerland), 11(2), 27. https://doi.org/10.3390/bs1102

0027 

Gabbiadini, A., Baldissarri, C., Valtorta, R,R., Durante, F. & Mari, S. (2021). Loneliness, 

Escapism, and Identification with Media Characters: An Exploration of the 

Psychological Factors Underlying Binge-Watching Tendency. Frontiers in Psycholog

y 12:785970. doi: 10.3389/fpsyg.2021.785970 

Gerbner,G.(1998).Cultivation analysis:An overview. Mass communication and society. 

1(3/4).175-194.  

Gierveld, J.D. J., & Kamphuls, F. (1985). The Development of a Rasch-Type Loneliness 

Scale. Applied Psychological Measurement, 9(3), 289–299. doi:10.1177/0146621685

00900307  

Gierveld, J. D. J., & Tilburg, T. V. (2006). A 6-Item Scale for Overall, Emotional, and 

Social Loneliness. Research on Aging, 28(5), 582–598. doi:10.1177/0164027506289

723  

Ghosh, P., Ghosh, A., & Khasnabis, M. (2021). Prevalence of smartphone addiction: 

Correlates of smartphone use and its association with social phobia in post-graduate 

medical students in Assam. International Journal of Community Medicine and Public 

Health, 8(4), 1836-1841. 

Hawkley, L. C., & Cacioppo, J. T. (2010). Loneliness matters: a theoretical and empirical 

review of consequences and mechanisms. Annals of behavioral medicine: a 

publication of the Society of Behavioral Medicine, 40(2), 218–227.  

Herrera-Badilla, A., Navarrete-Reyes, A. P., Amieva, H., & Avila-Funes, J. A. (2015). 

Loneliness is associated with frailty in community-dwelling elderly adults. Journal of 

the American Geriatrics Society, 63(3), 607–609. https://doi.org/10.1111/jgs.13308 

Hoffmann, S. (2019). Binge-watching as a way of coping: The association between 

alexithymia, binge-watching, and interpersonal problems (Bachelor's thesis, 

University of Twente). 

Hossain, M. M., Purohit, N., Khan, N., McKyer, E. L. J., Ma, P., Bhattacharya, S., & Pawar, 

P. (2020). Prevalence and Correlates of Loneliness in India: A Systematic Review. 

SocArXiv Papers.  

Je, N. J., Park, M. R., & Hwa, J. S. (2019). Effects of college students' adjustment, character, 

and communication competence on field practice adaptation-mediating effect of 

interpersonal competence. Journal of Digital Convergence, 17(9), 249-259. 

Jindal, S., Pannu, P., Sardana, S., & Marjara, S. (2021). An Exploration into the extent of 

binge watching and relationship with its effects - academic engagement, sleep 

pattern, eating habits and psychological well-being on adolescents during COVID-

19. International Journal of Physical and Social Science. 11(8), 5-18.  

Kim, H., & Duval, E. R. (2022). Social interaction anxiety and depression symptoms are 

differentially related in men and women. Current psychology (New Brunswick, N.J.), 

1–12. Advance online publication. https://doi.org/10.1007/s12144-022-03245-1 

Kornapalli, S. E., Macharapu, R., Mallepalli, P. K., & Babu, R. S. (2017). The Relationship 

between Body shape concern, Self-esteem, Social anxiety and Body mass index in 

College students. Telangana journal of psychiatry, 3(2), 78. 

https://doi.org/10.1111/jgs.13308


Binge Watching, Loneliness, Interpersonal Competence and Interaction Anxiety in Young Adults 
 

© The International Journal of Indian Psychology, ISSN 2348-5396 (e)| ISSN: 2349-3429 (p) |    552 

Lamke, L. K., Sollie, D. L., Durbin, R. G., & Fitzpatrick, J. A. (1994). Masculinity, 

Femininity and Relationship Satisfaction: The Mediating Role of Interpersonal 

Competence. Journal of Social and Personal Relationships, 11(4), 535-554. doi:

10.1177/0265407594114003 10.1177/0265407594114003 

Leary, M. R. (1983). Social anxiousness: The construct and its measurement. Journal of 

personality assessment, 47(1), 66-75. 

Leary, M. R., & Kowalski, R. M. (1993). The Interaction Anxiousness Scale: construct and 

criterion-related validity. Journal of Personality Assessment, 61(1), 136- 146. 

Mahmoud, A.T., & Wahab, J.A. (2021). Streaming Television: Binge-watching Behavior 

and its Implications on University Students. SEARCH Journal of Media and 

Communication Research. 13(3), 95-110. https://fslmjournals.taylors.edu.my/wp-

content/uploads/SEARCH/SEARCH-2021-13-3/SEARCH-2021-P7-13-3.pdf 

Mathurawala, S. (2022). Smartphone Addiction, Loneliness and Life Satisfaction Among 

Undergraduate Students. International Journal of Indian Psychȯlogy, 10(2). https://

doi.org/10.25215/1002.124 

Mezielis, C. (2021). The Relationship between Loneliness and Binge-watching over time: 

An Experience Sampling Study of Video-on-Demand watching (Bachelor's thesis, 

University of Twente).  

Munderia, R. & Singh, R. (2019). Relationship between social skills and perceived 

smartphone usage. Journal of Psychosocial Research, 14 (1), 209-218.https://www.re

searchgate.net/publication/334647941_The_Relationship_between_Social_Skills_an

d_Perceived_Smartphone_Usage 

Narain, S. and Sahi, M. (2022). A Study on Binge-Watching in Relation With Loneliness & 

Psychological Well-Being.  International Journal of Indian Psychȯlogy 9 (4). 

Panda, S., & Pandey, S. C. (2017). Binge watching and college students: Motivations and 

outcomes. Young Consumers, 18(4), 425-438. 

Ramayan, S., Estella, A. L. M., & Bakar, I. A. A. (2018). The effects of binge watching on 

interpersonal communication among Department of Communication and Liberal Arts 

(DCLA) students. Idealogy Journal of Arts and Social Science, 3(3), 127-143. 

Samsuddin, S. (2022). Binge Watching on Netflix cultivates a deficit in interpersonal 

communication levels among young adults in Malaysia. 

Satici, B., Saricali, M., Satici, S. A., & Çapan, B. E. (2014). Social competence and 

psychological vulnerability as predictors of Facebook addiction. Studia Psychologica

, 56(4), 301-308. 

Starosta, J. A., & Izydorczyk, B. (2020). Understanding the phenomenon of binge-

watching—a systematic review. International Journal of Environmental Research and 

Public Health, 17(12), 4469. 

Starosta, J., Izydorczyk, B., Sitnik-Warchulska, K., & Lizińczyk, S. (2021). Impulsivity and 

difficulties in emotional regulation as predictors of binge-watching behaviors. 

Frontiers in Psychiatry, 12, 743870. 

Sun, J. and Chang, Y, J. (2021). Associations of Problematic Binge-Watching with 

Depression, Social Interaction Anxiety, and Loneliness. International Journal of  

Environmental Research and Public Health, 18, 1168. 

Wheeler, K.S.(2015).The Relationships Between Television Viewing Behaviors, 

Attachment, Loneliness, Depression, and Psychological Well-Being. University 

Honors Program Theses. 98. https://digitalcommons.georgiasouthern.edu/honors-thes

es/98 

Yanguas, J., Pinazo-Henandis, S., & Tarazona-Santabalbina, F. J. (2018). The complexity of 

loneliness. Acta bio-medica: Atenei Parmensis, 89(2), 302–314. https://doi.org/10.23

750/abm.v89i2.7404 



Binge Watching, Loneliness, Interpersonal Competence and Interaction Anxiety in Young Adults 
 

© The International Journal of Indian Psychology, ISSN 2348-5396 (e)| ISSN: 2349-3429 (p) |    553 

Acknowledgement 

The author(s) appreciates all those who participated in the study and helped to facilitate the 

research process. 

 

Conflict of Interest  

The author(s) declared no conflict of interest.  

 

How to cite this article: Garg, S. & Singh, A.K. (2023). Binge Watching, Loneliness, 

Interpersonal Competence and Interaction Anxiety in Young Adults. International Journal of 

Indian Psychology, 11(3), 541-553. DIP:18.01.051.20231103, DOI:10.25215/1103.051 

 


