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ABSTRACT 

The purpose of the study was to assess burnout, general well-being, and resilience among 

primary, secondary, and higher secondary school teachers. The study was carried out in Kerala 

(Kannur, Ernakulam, Thrissur, and Kollam). A total of 180 school teachers working in urban 

and rural areas were selected for the present study. They were administered Maslach Burnout 

Inventory, General Well-Being Scale, and Brief Resilience Scale. The data analysis was done 

through Spearman’s rank correlation and the Kruskal Wallis test. Results revealed that there 

was a positive correlation between general well-being and personal accomplishment, i.e., one 

dimension of burnout. General well-being and resilience were also positively correlated. 

Resilience correlated with the two dimensions of burnout, i.e., emotional exhaustion is 

negatively correlated and personal accomplishment positively correlated with resilience. It must 

also be noted that there was a significant difference in personal accomplishment with respect to 

grade levels of school teachers, and the result also indicates that primary school teachers had 

higher personal accomplishment. There was also a significant difference in general well-being 

with respect to grade levels of school teachers. the higher secondary school teachers obtained 

higher scores. 
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 teacher is formally an educator, or a person who helps students to acquire 

knowledge, competence, or virtue via the practice of teaching. People's relationships 

with their jobs, and the challenges that might occur when those relationships go 

wrong, have long been recognized as a significant modern issue. Teaching has been 

categorized as one of the most stressful occupations within an academic setting. The role of 

a school teacher is complex and multifaced. Teaching has been recognized as an emotionally 

draining and stressful occupation  once said that teachers are the "ranks of the chalk-soiled, 

ink-stained, over-challenged, under-supported, open letter, privacy-riddled, self-control, 

school-fatigued, lovers of children and ideas" because of their long days, demanding 

workloads, and infrequent interactions with other adults . Recent government initiatives 

have only added to the complexity of these responsibilities. There is a chance that adding 

additional tasks to one's daily schedule will complicate things even more. Teachers have a 

duty to cultivate close bonds with all of the pupils they come into touch with. Thus, 
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teachers’ psychological wellbeing may influence student-teacher interactions, which 

consequently, affect the lives of those students closely involved. Organizational and 

contextual factors have been proven to have a substantial impact on the lives and careers of 

teachers at the school level, with job stress being a typical occurrence. Teachers experience 

stress due to a variety of factors, including an excessive workload, disruptive pupils, and a 

lack of support from parents and administration. Furthermore, various studies regarding 

mental health in teachers have found that they often encounter anxiety and fear. Teachers' 

extreme workload may cause mental, physical, and behavioral problems. Furthermore, 

teachers' mental health concerns have an impact on their performance; stress and anxiety 

cause job discontent, which leads to teachers resigning. This stress has been linked to 

burnout, which is characterized by the depletion of emotional resources, feeling negatively 

toward others, and losing a feeling of accomplishment in one’s work.  

 

As per burnout is a mental fatigue caused by a great deal of stress. According to him, when 

worry persists or intensifies, the stress that results evolve into a condition or sickness known 

as burnout. And burnout as the inability to care about the people one is directly associated 

with. A phenomenon known as burnout is characterized by depersonalization, emotional 

weariness, and a decline in personal achievement. Emotional exhaustion refers to the feeling 

of emotional and physical distress that an individual experience. One of the key 

characteristics of burnout is an individual's incapacity to complete activities caused to 

emotional weariness. Secondly depersonalization is the increase of detached feelings and 

negative attitudes toward others Depersonalization is mainly characterized by social 

withdrawal. Finally, Individuals who experience burnout also experience low levels of 

personal achievement, suggesting that they often lose credibility in their abilities and 

effectiveness.  

 

The phrase "well-being" has grown more popular as an explicit educational goal in recent 

years. Despite its widespread use, it is frequently applied broadly and rarely defined 

precisely. Typically, in education policy, well-being is defined by conceptual pairings that 

are prominent in political discourse, such as money, health, and happiness. The quality of 

people's lives is commonly referred to as well-being. It is a dynamic condition that is 

enriched when people are able to achieve their personal and social objectives. It emphasizes 

establishing connections with your neighborhood and those in it, which entails 

comprehending your own cultural and social background as a gateway to comprehending the 

breadth and depth of others' backgrounds. Optimism, self-esteem, self-acceptance, and the 

ability to experience and manage with feelings on an individual and interpersonal level all 

fall under the umbrella of emotional wellness. Participating in mentally engaging and 

creative activities is beneficial to one's intellectual well-being. Improving mental health is a 

possibility. Teachers' well-being has gotten a lot of attention in recent decades, the 

considerable result of a significant increase in sick leave and job quitting among teachers 

across cultures and countries. Teaching is a demanding, challenging profession that is prone 

to stress, burnout, and, more broadly, a high attrition rate, according to the literature. 

Although the majority of studies have focused on negative measures of teacher performance, 

more emphasis has recently been paid to teachers' well-being, following the mainstream of 

positive psychology. Well-being is more than merely avoiding disease at work. Rather, it 

refers to instructors' ability to operate well at work. While physical, psychological, and 

mental health all refer to the absence of disease. Resilience in positive psychology refers to 

one's capacity to deal with whatever challenges life presents. Challenges knock some people 

down, but they come back stronger and more steadfast than before. Resiliency is a state of 

self-restoration linked to favorable emotional, affectionate, and cognitive results People that 
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are resilient consider themselves to be survivors. They understand that even when things are 

challenging, they may persevere until they succeed. Resilience is demonstrated by the 

capacity to control one's emotions under pressure.  This isn't to say that resilient people are 

immune to powerful emotions like anger, grief, or fear. It suggests they understand those 

emotions are fleeting and can be managed till they pass.  

  

METHODOLOGY 

Aim 

The study intends to investigate the difference among school teachers with respect to the 

three variables, namely Burnout, General Wellbeing, and Resilience, and thus entitled 

“Burnout, General Wellbeing, and Resilience among school teachers”. 

 

Specific Objectives 

The objectives of the study are as followed; 

• To find out the relationship between emotional exhaustion and general well-being 

among school teachers. 

• To find out the relationship between depersonalization and general well-being among 

school teachers. 

• To find out the relationship between personal accomplishment and general well-being 

among school teachers. 

• To find out the relationship between general well-being and resilience among school 

teachers. 

• To find out the relationship between emotional exhaustion and resilience among 

school teachers. 

• To find out the relationship between depersonalization and resilience among school 

teachers. 

• To find out the relationship between personal accomplishment and resilience among 

school teachers. 

• To find out whether there is a significant difference between emotional exhaustion 

among primary, secondary, and higher secondary school teachers. 

• To find out whether there is a significant difference between depersonalization among 

primary, secondary, and higher secondary school teachers. 

• To find out whether there is a significant difference between personal accomplishment 

among primary, secondary, and higher secondary school teachers. 

• To find out whether there is a significant difference between general well-being among 

primary, secondary, and higher secondary school teachers. 

• To find out whether there is a significant difference between resilience among primary, 

secondary, and higher secondary school teachers. 

 

Hypotheses 

To meet the objectives of the study the following hypothesis has been put forward. 

• H01. There is no relationship between emotional exhaustion and general well-being 

among teachers. 

• H02. There is no relationship between depersonalization and general well-being 

among teachers. 

• H03. There is no relationship between personal accomplishment and general well-

being among teachers. 

• H04. There is no relationship between general well-being and resilience among 

teachers. 
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• H05. There is no relationship between emotional exhaustion and resilience among 

teachers. 

• H06. There is no relationship between depersonalization and resilience among 

teachers. 

• H07. There is no relationship between personal accomplishment and resilience 

among teachers. 

• H08. There is no significant difference in the level of emotional exhaustion among 

primary, secondary, and higher secondary school teachers. 

• H09. There is no significant difference in the level of depersonalization among 

primary, secondary, and higher secondary school teachers. 

• H010. There is no significant difference in the level of personal accomplishment 

among primary, secondary, and higher secondary school teachers. 

• H011. There is no significant difference in the level of general well-being among 

primary, secondary, and higher secondary school teachers. 

• H012. There is no significant difference in the level of resilience among primary, 

secondary, and higher secondary school teachers. 

 

Variables 

Independent variable: Burnout, General Wellbeing, and Resilience 

Dependent Variable: School Teachers 

 

Sample 

In the present study the respondents were school teachers. The adequacy of participant is 

determined by its similarity to the population of the study. Purposive sampling method was 

used. A total of 180 school teachers (60 Primary school teachers, 60 Secondary school 

teachers, and 60 Higher secondary school teachers working in urban and rural areas were 

selected for the present study. 

 

Scale-1: The Maslach Burnout Inventory- Educator Survey (MBI-ES)- Maslach et al., 

(1996) The Maslach Burnout Inventory- Educator Survey (MBI-ES) is an alternate version 

of the original Maslach Burnout Inventory (MBI) and measures the same three burnout 

dimensions such as Emotional Exhaustion, Depersonalization and Personal Accomplishment 

as the MBI. This inventory is a 22-item measure using self-report along an ordinal seven-

point rating scale anchored with a 0 – 6 rating scale. The scoring key for this inventory 

directs the user to cluster items specific to each of the three burnout factors and then to 

calculate summative scores for each factor (subscale). Scores for Emotional Exhaustion are 

considered low within the range of 0 –16, moderate within the range of 17 – 26, and high if 

they are over 27. Scores for Depersonalization are considered low within the range of 0 – 6, 

moderate within the range of 7 – 12, and high if they are over 13. The scale is reversed for 

Personal Accomplishment. This yielded a range of possible scores for Personal 

Accomplishment from 0 to 48, with scores considered low (minimal dissatisfaction with 

personal accomplishment) if they are over 37, moderate within the range of 31 – 36, and 

high within the range of 0 – 30. 

 

Reliability: Reliability coefficients using Chronbach’s Alpha estimates for this sample are 

.87 for Emotional Exhaustion, .62 for Depersonalization, and .87 for Personal 

Accomplishment. 
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Validity: Positive and significant intercorrelation between the MBI subscales of Emotional 

Exhaustion and Depersonalization (.52) and negative and significant intercorrelations 

between Emotional Exhaustion and Personal Accomplishment (-.22), and Depersonalization 

and Personal Accomplishment (-.26). 

 

Scale-2: General Well-Being Scale (GWS)- Chauhan & Didwania (1971) General well-

being will be measured with Dr. Vijay Laxmi Chauhan and Ravi Kirti Didwania’s General 

Well Being Scale. The scale consists of 50 items, each item is to be rated on a five-point 

scale. There are 36 positive and 14 negative statements.  

Reliability: The Cronbach’s alpha reliability computed with the no. of 380 respondents 

found 0.78 and significant at 0.01 level.  

Validity: The correlation of coefficient was found to be 0.83 and significant at a 0.01 level. 

 

Scale-3: Brief Resilience Scale (BRS)- Smith et al., (2008) Brief Resilience Scale (BRS) 

was developed by Smith et al., in 2008. The brief resilience scale (BRS) was created to 

assess the ability to bounce back or recover from stress. The scale measures resiliency as a 

single construct. The survey consists of six items and does not include subscales: Items 1, 3, 

and 5 are positively worded, and items 2,4, and 6 are negatively worded. The BRS is scored 

by reverse coding items 2,4, and 6 finding the mean of the six items. The following 

instructions are used to administer the scale: Please indicate the extent to which you agree 

with each of the following statements by using the following scale: 1-strongly disagree, 2-

disagree,3-neutral,4-agree,5-strongly agree." 

Reliability: The six-item survey has good internal consistency with Cronbach's alpha 

ranging from 0.80 to 0.91.  

Validity: The reliability of BRS is 0.69 and it has good convergent validity. 

 

Procedure 

The survey method is used to collect data from the target samples and gather insights into 

their preferences, opinions, choices, and feedback. All participants are informed about the 

nature of the study and assurance was given that their responses to the study questions will 

remain confidential. To participate in the study, all respondents gave their informed consent. 

The participation was on a voluntary basis and did not receive any financial reward. Data 

was      collected through direct visit and by circulating Google Forms through various social 

media platforms. For participants who found it difficult to follow the questionnaire, the 

researcher had given assistance.    

 

RESULT AND DISCUSSION 

This chapter discusses the findings and conclusions reached after conducting a thorough 

statistical analysis of the data acquired for the current study. The outcomes are then 

interpreted. The study was conducted to do a comparison of Burnout, General Wellbeing, 

and Resilience among school teachers. The data collected from a total of 180 school teachers 

(60 Primary school teachers, 60 Secondary school teachers, and 60 Higher secondary school 

teachers working in urban and rural areas were selected for the present study. 

 

 

 

 

 

 

 



Burnout, General Well-Being, and Resilience Among School Teachers 
 

© The International Journal of Indian Psychology, ISSN 2348-5396 (e)| ISSN: 2349-3429 (p) |    1244 

Table 4.1 Profile of the participants 

Variable Categories Frequency Percentage 

Gender Female 118 65.6 

 Male 62 34.4 

 Primary School Teacher 60 33.3 

Grade Level Secondary School Teacher 60 33.3 

 Higher Secondary School Teacher 60 33.3 

 Lower 1 0.6 

Socioeconomic status Middle 170 94.4 

 Upper 9 5.0 

 Aided 50 27.8 

School Unaided 38 21.1 

 Government 92 51.1 

 

Out of the total sample size of 180, 65.6 are female (n=118) and 34.4 were males (n=62). 

33.3% were primary, 33.3 % were secondary and 33.3% were higher secondary school 

teachers. 0.6 % of teachers were from lower socioeconomic status. 94.4% school teachers 

were from middle socioeconomic and 5.0% were from upper socioeconomic status. 27.8 % 

of teachers were working in aided schools, 21.1% of teachers were working in unaided and 

51.1% of teachers working in government school.  

 

Table 4.2 Kolmogorov-Smirnov normality test 

Variable Statistic Df Sig. 

Sum of emotional exhaustion .966 180 .000 

Sum of depersonalization .942 180 .000 

Sum of personal accomplishment .981 180 .015 

Sum of general wellbeing .956 180 .000 

Sum of resilience .967 180 .000 

 

As the p-value is less than 0.05 for all the variables it can be inferred that the data is not 

normally distributed. Hence appropriate non-parametric tests were used for analysis. 

 

Table 4.3 Correlations of Study Variable 

Variable 1 2 3 4 5 

1. Emotional exhaustion _ _ _ -.134 -.187* 

2. Depersonalization _ _ _ -.032 -.158* 

3. Personal accomplishment _ _ _ .433** .154* 

4.General Wellbeing -.134 -.032 .433** _ .240** 

5. Resilience -.187* -.158* .154* .240** _ 

Note: *significant at .05 level, **significant at .01 level 

 

The findings showed a moderate positive correlation between general wellbeing and one 

dimension of burnout i.e., personal accomplishment at 0.01 significance level. 

Depersonalization and emotional exhaustion the two dimensions of burnout were negatively 

correlated with the variable resilience, while the aspect of personal accomplishment is 

positively correlated. However, their relationship strength was weak. At 0.01 significance 

level, there was a weak positive correlation between resilience and general well-being.  
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Table 4.4 Difference in the dimension of burnout with respect to primary, secondary, and 

higher secondary school teachers (N=180) 

Variable Groups N Mean 

Rank 

df p 

 

Emotional 

exhaustion 

Primary school teachers 60 76.54  

2 

 

0.038* Secondary school teachers 60 96.17 

Higher secondary school teachers 60 98.79 

 

 

Depersonalization 

Primary school teacher 60 87.83  

 

2 

 

0.730 Secondary school teacher 60 88.87 

Higher secondary school teacher 60 94.80 

Personal 

accomplishment 

Primary school teacher  60 102.76  

2 

 

0.033* Secondary school teacher 60 90.77 

Higher secondary school teacher 60 77.98 

Note: * significant at .05 level 

 

Table 4.4 indicates the difference in the dimension with respect to the primary, secondary, 

and higher secondary school teachers. The p-value obtained is less than 0.05 and hence the 

null hypothesis is rejected. from the table it can be inferred that higher secondary school 

teachers had higher emotional exhaustion. For the dimension depersonalization, the value 

was greater than 0.05. Hence the null hypothesis is retained. Personal accomplishment, the 

other dimension of burnout the obtained p-value is less than 0.05, hence the null hypothesis 

indicating there is no significant difference in personal accomplishment with respect to 

grade level is rejected. Personal accomplishment is found to be higher among primary 

school teachers. 

 

Table 4.5 Difference in the general wellbeing of groups with primary, secondary, and 

higher secondary school teachers (N=180) 

Groups N Mean Rank df p 

Primary school teachers 60 91.02   

Secondary school teachers 60 77.73 2 0.031* 

Higher secondary school teachers 60 102.76   

  

Table 4.5 shows differences in the general wellbeing of groups with primary, secondary, and 

higher secondary school teachers. The p-value is less than 0.05. Hence the null hypothesis is 

rejected. There exists a significant difference in general well-being with respect to grade 

levels. General well-being is higher among higher secondary school teachers. 

 

Table 4.6 Difference in the resilience of groups with primary, secondary, and higher 

secondary school teachers (N=180) 

Groups N Mean Rank df P 

Primary school teacher 60 92.63   

Secondary school teacher 60 85.23 2 0.622 

Higher secondary school teacher 60 93.65   

  

Table 4.6 indicates the no difference in the resilience of groups with respect to grade level. 

As the p-value obtained is greater than 0.05, the null hypothesis is retained. There is no 

significant difference in resilience with respect to grade level. 
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DISCUSSION 

The study's objective was to evaluate burnout, general wellbeing, and resilience in primary, 

secondary, and higher secondary school teachers. The present study also investigated on 

how these variables change across teachers of various grade levels in terms of their 

relationships. The second variable general well-being is defined as the personal feeling of 

satisfaction, pleasure, the fulfillment of life accomplishment and of one’s part in duty, 

success, usefulness, and acceptance with no anxiety, discontentment, disturbance, etc. 

School teachers deal with a variety of issues in both their personal and professional lives. 

Each day brings new challenges and difficulties for them. However, the majority of people 

are unaware of their challenges and capabilities in their professional lives. Present study 

found about their emotional weariness, degree of accomplishments on a personal level, 

general wellness, and capacity to recover from conflicts through this study. It provides an 

equal and balanced view of the respondents. Total number of the respondents were equally 

representing primary secondary and higher secondary school teachers, i.e., 60 per grade 

level. The test for normality using the Kolmogorov-Smirnov was done for all three scales. 

Spearman’s rank correlation test was used to analyze the relationship between the variables 

and the Kruskal Wallis test was used to compare three groups on the dependent variable. 

 

The findings of investigation show that there was a correlation between the study's variables. 

Emotional exhaustion, depersonalization, and personal accomplishment are the fundamental 

three elements of burnout. Here, the three dimensions of burnout are associated with the 

other two study variables. Personal accomplishment was positively correlated with both the 

variables of resilience and general wellbeing, and it was evident that emotional exhaustion 

was negatively correlated with resilience and also depersonalization negatively correlated 

with resilience. Additionally, personal accomplishment and emotional exhaustion, i.e., the 

dimensions of burnout and the general wellbeing change depending on the teachers' 

particular grade levels. The first hypothesis states that, there is no relationship between 

emotional exhaustion and general well-being among teachers.  This result indicates that a 

teacher's emotional exhaustion regarding their professional life and personal life doesn’t 

relate with their overall wellness. Variables are still holding null hypothesis as a result. Farzi 

et.al., (2018) conducted study that revealed that, there was a substantial negative link 

between teacher burnout and subjective wellbeing. And the second hypothesis also accepted 

by the result of the research, i.e., there is no relationship between depersonalization and the 

general well-being among teachers. General well-being is the quality of life of a 

person/individual in terms of health, happiness and prosperity rather than wealth. The 

constant sensation of viewing oneself from outside one's body or having the impression that 

one's surroundings aren't real is known as depersonalization. As per the result, there is no 

relationship between general well-being and depersonalization. It may due to the following 

reasons, such as the participant's characteristics may influence their reaction to questions 

about depersonalization. For example, if the subject is relaxed or in a physically and 

emotionally well state, their stress level may be low. As a result, it may have an impact on 

the overall outcome of the current study. In the case of the third hypothesis, there is no 

relationship between personal accomplishment and general well-being among teachers. That 

is the result indicates that general well-being and personal accomplishment, one dimension 

of burnout was positively correlated. Clearly, personal accomplishments are increased with 

increasing general well-being or vice versa. Personal accomplishment is the most motivating 

factor in all career sections. It motivates to do anything in their life. Some people don't 

achieve any rewards in their life, such people always fall backward in their professional and 

personal life.        
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The finding as per the hypothesis that there is no relationship between general wellbeing and 

resilience among teachers, it was rejected. Because, there was a positive correlation found 

between general wellbeing and resilience. The present finding could be associated with the 

hypothesis that “there is no relationship between emotional exhaustion and resilience among 

teachers”. It was also rejected by the result. The current study result shows that emotional 

exhaustion and resilience were negatively correlated. It indicates that emotional exhaustion 

can decline due to increasing resilience power and vice versa. Emotional exhaustion is a 

dimension of the variable burnout. It is mainly caused due to the overwhelmed and stressful 

life events. Now the teaching job sometimes leads to emotional exhaustion. The job stress 

begins to accumulate from negative events in life that can find themselves in a state of 

feeling emotionally worn out and drained. This exhaustion can be declined throughout the 

ability of resilience. After a negative event, the bounce back of people can help to relieve 

emotional exhaustion. Then the next two hypotheses are also based on the dimensions of 

variable burnout, in which the null hypothesis “there is no relationship between 

depersonalization and resilience among teachers” was rejected. The result shows that there is 

a negative correlation between resilience and the depersonalization. That is the feeling of 

seeming unreal or not belonging to oneself automatically declines the set back to life. And 

the next hypothesis states that there is no relationship between personal accomplishment and 

resilience among teachers. The results of the current study showed that there is a positive 

correlation between the variables, i.e., the variables are rejecting the null hypothesis. This 

means that as the level of personal accomplishment increases in a teacher, the resilience also 

increases.  

 

The eight hypothesis states that there is no significant difference in the level of emotional 

exhaustion among primary, secondary, and higher secondary school teachers. There was a 

significant difference in the level of emotional exhaustion among primary, secondary, and 

higher secondary school teachers. Thus, the hypothesis was rejected. When comparing the 

grade levels of school teachers, the higher secondary teachers was having high emotional 

exhaustion. Comparatively they deal with the adolescent people, and higher secondary 

education is the main turning point of a student's career, so it will lead to high job stress and 

their emotional weariness. So, the result is accurate. Based on findings, there was also no 

significant difference in the level of depersonalization among primary, secondary, and 

higher secondary school teachers. So, the null hypothesis is also accepted by the result.  

 

The result further showed that there was a significant difference in personal 

accomplishment, among grade levels of school teachers. Thus, the hypothesis that there is no 

significant difference in the level of personal accomplishment among primary, secondary, 

and higher secondary school teachers is rejected. When comparing primary, secondary, and 

higher secondary school teachers, the primary school teachers have the higher personal 

accomplishment. As a result, most of the primary school teachers achieve rewards and other 

achievements in their professional life than other grade levels of teachers. The eleventh 

hypothesis states that there is no significant difference in the level of general well-being 

among primary, secondary, and higher secondary school teachers. There was also a 

significant difference in the level of general well-being among primary, secondary, and 

higher secondary school teachers. When comparing primary, secondary, and higher 

secondary school teachers, the higher secondary school teachers have the higher general 

well-being. Higher secondary school teachers work with more mature students than primary 

or secondary school teachers. As a result, their responsibility is primarily focused on their 

students' educational aspects rather than their personal components. If a teacher is optimistic 
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in all aspects of his or her life, it suggests that he or she maintains general well-being in their 

life and that their personal and professional lives are balanced. 

 

The further result shows that the present study has no significant difference in the level of 

resilience among primary, secondary, and higher secondary school teachers. Thus, the 

hypothesis that there is no significant difference in resilience among different grade levels of 

school teachers is accepted. An individual's resilience capacity may be affected by personal 

characteristics. The characteristics of the sample influence the current study findings. 

According to the findings, resilience capacity varies depending on the individual rather than 

the type of their profession. As a result, the findings demonstrate that there is no statistically 

significant relationship between the level of resilience among primary, secondary, and 

higher secondary school teachers. 

 

SUMMARY AND CONCLUSION 

Implications of the study 

Study provides an investigation of burnout, general wellbeing and resilience among school 

teachers at different grade levels. The findings of the study may be a benefit to the teachers 

to understand more about their job burnout and their general wellbeing. It helps the teachers 

to make more resources and strategies to improve their resilience power and general 

wellbeing and also gives information to the society about the burnout that suffered by the 

school teachers and their general wellbeing and capacity to resilience. 

 

Limitations of the study 

• The sample was restricted to Kannur, Ernakulam, Thrissur and Kollam district of 

Kerala. 

• There may be other extraneous variables that affect the study. 

• The truthfulness of the study depends on the honesty of the participants. 

 

Suggestions for future research 

• The present study is restricted to Kannur, Ernakulam, Thrissur and Kollam district, 

thus further research could be done including the rest of the districts in Kerala. 

• There were only limited variables used in the study, inclusion of other variables can 

help in further research.  

• The future study can be done including intervention programs to reduce the job 

burnout and increase the general well-being and resilience capacity among the 

teachers in various grade levels. 

 

CONCLUSION 

The study concluded that there is a positive correlation between general well-being and 

personal accomplishment, i.e., one dimension of burnout. General well-being and resilience 

was also positively correlated. Resilience is correlated with the two dimensions of burnout, 

i.e., the emotional exhaustion is negatively correlated and the personal accomplishment 

positively correlated with the resilience. It must also be noted that there was a significant 

difference in personal accomplishment with respect to grade levels of school teachers, and 

the result also indicates that primary school teachers have higher personal accomplishment. 

There was also a significant difference in general well-being with respect to grade levels of 

school teachers. the higher secondary school teachers obtained higher scores. For the 

variable resilience, there is no significant difference with the grade levels of school teachers. 
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