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ABSTRACT

During COVID-19 pandemic parents faced problems related to change in income, employment
and childcare needs, causing numerous psychological and socioeconomic stressors commonly
associated with increased parental mental health needs. Aims: To assess the impact of COVID-
19 restrictions on psychological distress and different coping strategies among parents of
school going children. Methodology: A sample of 30 parents was selected through purposive
sampling within age range of 25-50 years. GHQ-28, DASS-21 and Brief Cope-28 were
administered and parents responded to 5 open ended questions regarding their psychological
distress and coping strategies during COVID-19. SPSS and thematic analysis were used for
data analysis. Result: Parents experienced more anxiety, stress and depression post-COVID
and particularly experienced depression more than anxiety and stress. There was significant
difference in the coping strategies adopted by the parents post-COVID. Through thematic
analysis 17 themes mainly related to financial crisis, insecure future, stress etc. were found.
Conclusion: the present study corroborates that psychological distress was present among
parents during COVID-19 which needs to be addressed. There was difference in coping
strategies adopted by parents post-COVID. Also, there was a negative impact of COVID-19
on children’s daily functioning and mental health which needs to be further assessed and
appropriate interventions could be provided.
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Health Organization, 2001; Marchand, Drapeau, & Beaulieu Prevost, 2012; Doherty,

Moran, & KartalovaO'Doherty, 2008). High levels of psychological distress are
indicative of impaired mental health and may reflect common mental disorders, like
depressive and anxiety disorders (Cuijpers et al., 2009). Thus, the symptoms of depression
and anxiety are collectively termed psychological distress. Psychological distress
encompasses a much wider range of experiences than mental illness, ranging from mild
symptoms to severe psychiatric disease (Goldberg & Blackwell, 1970). The term coping
comes in everyday use so often thar when one tries to define it there is always a problem hence
it isn’t surprising that one of the problems faced in the literature is the plethora of definitions
provided for coping. One of the widely used definitions is that which is given by Cohen and

Psychological distress is a common mental health problem in the community (World
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Lazarus (1979), they defined coping as “the action-oriented and intrapsychic efforts to manage
environments and internal demands and conflicts among them, which tax or exceed a person’s
resources’.

On March 11, 2020, the WHO declared the COVID-19 outbreak as a pandemic as the virus
spread worldwide. Governments across the world have imposed restrictive measures, such as
lockdowns, social distancing and voluntary self-isolation (Huang & Zhao, 2020; Sharma et
al., 2020; Brooks et al., 2020), preventing the trans-mission.

The life condition of families suddenly and deeply changed. In the home environment, the
educational role of parents for children has become even much crucial than before (Wang et
al., 2020). Closing down of schools and day care centres due to COVID-19 lockdown has put
extra pressure on the parents to teach their children at home in addition to managing the
caregiving duties, family activities, and work needs (Neece, Mclintyre, & Fenning, 2020;
Ozdemir & Kerse, 2020).

There has been very less studies done specially in India, in the area related to, what are the
challenges and psychological stress faced by the parents during COVID-19 and what are its
impact on their parenting. As due to COVID-19 lockdown everything was closed, many
people even lost their jobs and went through a severe financial crisis. Also, the closing down
of schools and day care centres had put extra pressure on the parents to teach their children at
home in addition to managing the caregiving duties, family activities, and work needs. This
crisis situation may have affected their mental health and their individual experiences
heterogeneously. The coping strategies adopted by these parents whether related to themselves
or their children to fight against the challenges of COVID-19 may also vary. Thus, it became
necessary to avail knowledge about the psychological effects and challenges faced by parents
of school going children during COVID-19 and also to know ways of coping strategies
adopted by parents during this pandemic.

Aim of the study
To assess the impact of COVID-19 related restrictions on psychological distress and different
coping strategies in parents of school going children.

Sample of the study

Sample selection was based on Purposive Sampling Technique. The present study consisted
30 parents, who were selected from nearby areas of Kanke, Ranchi. Sample included majority
of the parents were male, majority of them were married, and majority of them had come from
Hindu religion. Education of parents indicated that most of them were educated up to
graduation. Occupation of parents indicated that most of them were in private job. Majority
of the parents belonged to middle socio-economic status in which most of the parents had
nuclear family. Also, majority of the parents resided from semi-urban [Table 1].

Tools used:

e Socio-demographic datasheet: Socio-Demographic datasheet a semi-structured, self-
prepared Performa was developed for the purpose of the present study, consisting
information about socio-demographic variables (like age, sex, education, marital
status, religion, occupation and socio-economic status) of parents.

e General Health Questionnaire -28 (GHQ-28): The GHQ-28 was developed by
Goldberg in 1978 and has since been translated into 38 languages. It is a screening tool
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with 28-items identifying emotional or psychological distress. Through factor
analysis, the GHQ-28 has been divided into four subscales. These are: somatic
symptoms (items 1-7); anxiety/insomnia (items 8-14); social dysfunction (items 15—
21), and severe depression (items 22—-28) (Goldberg 1978). Test-retest reliability has
been reported to be high (0.78 to 0 0.9) (Robinson & Price, 1982) and interrater and
intra-rater reliability have both been shown to be excellent (Cronbach’s a 0.9-0.95)
(Failde & Ramos, 2000).

e Depression, anxiety and stress scale- 21 (DASS-21): The Depression Anxiety Stress
Scale (DASS) is a self-report measure of anxiety, depression and stress developed by
Lovibond and Lovibond (1995) which is used in diverse settings. The original 42-item
DASS of Lovibond was modified into a shorter 21-item version (Antony et al., 1998).
This questionnaire consists of 21 statements with answer in the form of a Likert scale;
never = 0; sometimes = 1; often = 2; almost always = 3. Studies have shown that the
DASS-21 has good internal consistency reliability (Cronbach's alpha ranged between
0.74 and 0.93) in both clinical and non-clinical samples (Ali & Green, 2019; Kyriazos
et al., 2018; Pezirkianidis et al., 2018; Sinclair, et al., 2012)

e Brief Cope-28: The Brief-Cope was developed as a short version of the original 60-
item COPE scale (Carver et al., 1989), which was theoretically derived based on
various models of coping. The scale can determine someone’s primary coping styles
with scores on the following three subscale:1) Problem-Focussed Coping, 2) Emotion-
Focussed Coping, 3) Avoidant Coping. It contains 28 items and is rated by the four-
point Likert scale, ranging from “I haven’t been doing this at all” (score one) to “I
have been doing this a lot” (score four). A previous report to establish the reliability
and validity of the scale indicated a high Cronbach’s alpha values for some domains
such as Religion (0=0.82) and Substance use (¢=0.90) (Carver, 1997) . Other domains
indicated acceptable values of Cronbach’s alpha.

e Interview of parents: The interview technique was conducted through mobile phone
to collect the relevant information, which included open-ended interview questions to
gather maximum input from the parents. The interview included 5 questions related to
the impact of COVID on them and their children and coping strategies adopted by the
parents during COVID-19 pandemic.

Procedure

In this study 30 parents were selected through purposive sampling from nearby areas of
Kanke, Ranchi. Initially informed consent was taken from parents of school going children on
the basis of the inclusion and exclusion criteria of the study. They were explained about the
objectives of the present study. Then the Socio-demographic details of the study sample was
collected with the help of a semi structured self- prepared Performa and clinical datasheet.
There after all the scales i.e., “GHQ-28", “Depression, anxiety and stress scale (DASS)” and
“Brief cope-28” was administered to the individual parents for the purpose of data collection.
Along with this an open-ended interview questions were also conducted for the purpose of
gathering qualitative information from the subjects. The data was analysed using statistical
SPSS- (Statistical Package for Social Sciences) of 16th version for obtaining the required
results. Finally, content analysis was done for the information obtained through interview with
parents.

Statistical analysis
The raw data was analysed statistically with aid of the computer program SPSS-16" version
(Statistical Package for Social Sciences). Descriptive statistics was used for describing the
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categorical Variables and T- test was applied for describing and comparing continuous
variables.

RESULTS

Table 1: Sociodemographic profiles of the Parents

Variables Sample (N%)
Sex Male 23 (76.7%)
Female 7 (23.3%)
Marital Status Married 29 (23.3%)
Single 1 (3.3%)
Religion Hindu 18 (60%)
Muslim 6 (20%)
Christian 3 (10%)
Sarna 3 (10%)
Education Intermediate 1 (3.3%)
Graduate 24 (80%)
Post- graduate 5 (16.7%)
Occupation Government Job 5 (16.7%)
Private Job 23 (76.7%)
Others 2 (6.7%)
SES Upper 4 (13.3%)
Middle 23 (76.7%)
Lower 3 (10.0%)
Family Type Nuclear 13 (43.3%)
Joint 17 (56.7%)
Residence Rural 9 (30%)
Urban 2 (6.7%)
Semi- Urban 19 (63.3%)
Table 2: Comparison of General Health Questionnaire of parents for pre and post COVID.
Variables (Domains | Pre- COVID Post-COVID t (df=29) 0
of GHQ) Mean | Sd Mean | Sd
Somatic symptoms 1.60 0.77 3.53 2.93 3.32 .002**
Anxiety/Insomnia 1.13 0.73 3.76 3.77 3.87 001*>**
Social Dysfunction 3.03 1.90 6.03 2.29 4.71 .000***
Severe Depression 0.50 0.68 2.30 1.41 7.04 .000***

**Significance level<0.05, ***Significance level<0.001

Table 2 shows the comparison of General Health Questionnaire (GHQ) of Parents for Pre and
Post COVID. Which indicates that there was significant difference found in all four domains
of GHQ including Somatic symptoms (t=3.32, p<0.05), Anxiety/Insomnia (t=3.87, p<.001),
Social Dysfunction (t=4.71, p<.001) and Severe Depression (t=7.04 p<.001) post-COVID.
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Table 3: Comparison of Depression, Anxiety and Stress Scale (DASS) of Parents for Pre
and Post COVID.

. Pre-COVID Post-COVID
Variable Mean 1 SD M sD t (df=29) P
(DASS) 5.40 3.83 13.50 5.69 6.38 .000***
Depression 1.30 1.21 4.46 2.14 7.06 .000***
Anxiety 2.30 1.53 5.36 2.38 5.89 .000***
Stress 2.06 1.59 3.70 2.08 3.43 .002**

**Significance level<0.05, ***Significance level<0.001

Table 3 shows comparison of results on Depression, Anxiety and Stress Scale (DASS) of
parents for pre and post COVID, which indicates significant difference on DASS (t=6.38,
p<.001). Furthermore, comparison on each subscale of DASS i.e Depression, Anxiety and
Stress the result showed significant difference (t=7.06, p<=.001), (t=5.89, p<=.001) and
(t=3.43, p<=.05) respectively in post COVID.

Table 4. Comparison of Brief- COPE of Parents for Pre and Post COVID.

Variables (domains | Pre-COVID Post-COVID t (df=29) P

of brief-COPE) Mean | SD Mean | SD

Problem focused 1.32 0.41 1.39 0.37 0.64 0.52
Emotion focused 1.22 0.23 1.47 0.38 2.53 0.017**
Avoidant focused 1.26 0.24 1.32 0.22 0.88 0.38

**Significance level<.05

Table 4 shows comparison of different domains of Brief-COPE of parents for pre and post
COVID. Which indicates that there was significant difference found only in one domain i.e.,
Emotion focused (t=2.53, p<.05) in post COVID. There was no significant difference found
on the other domains of Brief- COPE.

Qualitative analysis:

During the thematic analysis, 17 themes were found. Each theme is presented below according

to how they were found. The major themes identified from the results of this study included:
e Financial crisis

Insecurity for future

Lack of social activities

Reduction in academic performance

Changes in daily routine

Learning capabilities

Laziness in children

Engaging on phones for longer duration

Fear of getting infected

Anxiousness and stress

Being occupied with enjoyable activities

Following all the preventive measures

Avoiding negative news on COVID-19

Socialising with loved ones

Decreased intellectual development
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e Increased engagement of family members
e Acceptance

DISCUSSION

The study aimed at assessing the impact of COVID-19 related restrictions on psychological
distress and different coping strategies in parents of school going children. The present study
showed that in the crisis situation of COVID-19 parents have experienced more somatic
symptoms, anxious, had sleep related problems, social dysfunction and symptoms of severe
depression. Due to the lockdown imposed for controlling the spread of the virus, everything
was closed and people had to stay at house only. This resulted in uncertainty of jobs, financial
crisis, and various problems related to children’s safety and education. Which contributed a
lot to their psychological distress. Some previous studies also supported this, Mazza et al.
found that parents showed high rates of psychological distress, signalling severe difficulties
during the lockdown (Mazza et al., 2020). Cameron et al. found that having children in the
house was a contributory factor for higher psychological distress. Education, family income
and chronic mental and physical conditions were associated with high psychological distress
in Saudi Arabia during COVID-19 (Cameron et al., 2020).

The findings from the present study showed parents experienced more depression as compared
to anxiety and stress post-COVID. A National survey conducted by Burke et al. supports this
study, they concluded that COVID-19 quarantine was associated with stresses and significant
increases in symptoms of depression, anxiety, and stress in a national Irish cohort (Burke T.
et al., 2020). Johnson et al. also in their study found that the parents have experienced
symptoms of deteriorated mental health due to the COVID- 19 pandemic, including parental
stress, anxiety, and depression (Johnson et al., 2021).

The results of present study also revealed that there was significant difference in the coping
strategies adopted post-COVID. The parents used emotion focused coping strategy post
COVID. This finding was supported by Gerhold who identified problem-focused and
emotion-focused coping methods in his study. The results showed that the most common
emotion-focused coping methods were accepting the situation and trying to distract oneself
with different activities (Gerhold, 2020). Orgilés et al. also in their study observed three
coping categories among the youth: task-oriented strategies, emotion-oriented strategies, and
avoidance-oriented strategies (Orgiles M. et al., 2021).

The results from the qualitative analysis found 17 themes from the responses of participants.
These themes were: Financial crisis, Insecurity for future, Lack of social activities, Reduction
in academic performance, Changes in daily routine, Learning capabilities, Laziness in
children, Engaging on phones for longer duration, Fear of getting infected, Anxiousness and
stress , Being occupied with enjoyable activities, Following all the preventive measures,
Avoiding negative news on COVID-19, Socialising with loved ones, Decreased Intellectual
development, increased engagement of family members and Acceptance. This finding was
supported by Rodrigues, Silva and Franco, who in study found that the current pandemic crisis
has caused financial stress in families, to a greater or lesser degree and caused feelings of fear
and demotivation as a consequence of the general lockdown (Rodrigues, Silva, & Franco,
2021). Study by Carmo and Matias, also showed how, after the financial crisis, the spread and
intensification of job precarity impacted the economic survival, future outlooks and
expectations of families specially among younger generation (Carmo & Matias, 2019).
Whitley, Beauchamp and Brown (2021) found that many children and youth have experienced
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disengagement, chronic attendance problems, decline in academic achievement during the
pandemic, with the impact far deeper for those already at-risk (Whitley, Beauchamp, &
Brown, 2021). Some authors in their study revealed that during confinement, children and
adolescent showed emotional and behaviour alteration (Pizarro-Ruiz & Ordonez-Camblor,
2021). Another study by Serra et.al, also revealed that there was increase of phone overuse
and addiction which led to many clinical (sleep, ocular and musculoskeletal disorders),
psychological (distraction, mood modification, loss of interest) and social (superficial
approach to learning and isolation) unfavourable outcomes (Serra et al., 2021). The study by
Samantha et.al also supported the findings of qualitative analysis, who found that greater
COVID-19 related stressors and high anxiety and depressive symptoms are associated with
higher parental stress (Samantha et al., 2020).

From the qualitative analysis it was also evident that to cope with the COVID-19 challenges
they adopted various common coping strategies which included being occupied with
enjoyable activities, following all the preventive measures, avoiding negative news on
COVID-19 and socialising with loved ones. A study was done to understand the coping
strategies of individuals in the UK during the pandemic, as a result the authors found eleven
themes which suggested the most common coping strategies adopted by participants, which

2 (13

were: “socializing with loved ones”, “engaging in exercise”, “being occupied with jobs”,

9 ¢¢

“being occupied with studies”, “avoiding negative news on COVID-19”, “consumption of

alcohol”, “healthy eating”, “engaging in meditation activities”, “gaming activities”, “hope”,
and “self-care and self-appreciation”, in that order (Ogueji, Okoloba, & Ceccaldi, 2020).

Lastly, it was also evident from the themes that the long-term impact of COVID-19 for parents
included decreased mental growth of children, increased engagement of family members by
much more time to each other than pre-COVID and acceptance that they have to stay with
COVID-19, they only need to be little cautious. In a study the authors observed three coping
categories among the youth: task-oriented strategies (e.g., collaborating on social activities
and emphasizing positive attitudes by highlighting the pros of being at home), emotion-
oriented strategies (e.g., seeking comfort from others), and avoidance-oriented strategies (e.g.,
not worrying about the situation, ignoring it, and acting as if nothing is happening). The most
common strategy adopted among the youth was acceptance (Orgiles M. et al., 2021)

CONCLUSION

The psychological distress among parents during COVID-19 was evident in the present study,
there is a need to address their psychological concerns through appropriate psychological
interventions. In the present study although, Parents employed positive coping strategies
during pandemic but they felt a need for appropriate psychosocial support programs that could
strengthen these positive coping strategies. Negative impact of COVID-19 on children’s daily
functioning and mental health was also found which needs to be further assessed and
appropriate interventions could be provided.
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