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ABSTRACT

The COVID-19 pandemic has been a period of uncertainty and has had significant
psychological impacts on emerging adults, especially in the education and employment
sector. This research paper focused on studying the emerging adults in India during the
pandemic. The three variables under study are intolerance of uncertainty, mental well-being,
and career indecision. The sample consisted of college students across India between the age
of 18 and 25. The tools used in this research were the Intolerance of Uncertainty scale- short
form (1US-12), Short-Warwick Edinburgh Mental Well-being Scale (SWEMBS), and Career
Decision Scale (CDS). Correlation and Regression methods of analysis were used to examine
found significant relationships between intolerance of uncertainty and career indecision and
mental well-being and career indecision. Career Indecision mediated the relationship between
Intolerance of Uncertainty and Mental Well-being aligning with the concept of Quarter-life
crisis.

Keywords: Intolerance of Uncertainty, Career Indecision, Mental Well-Being, Emerging
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roundabout way, affected every sphere of life across the world (Malik &Naeem,

2020). While the global focus had majorly been on testing, finding vaccines, and
preventing transmission, little importance was given to the psychological problems and
mental health of the people. (Varshney et al., 2020). Previous epidemics have triggered huge
fear, loneliness, and mental health problems; COVID-19 is inducing comparable results.
(Alradhawai et al.,2020). The International Labor Organization released a report in August
2020 titled ‘Youth and COVID 19’: Impacts on Job, Education and Mental Well-Being. The
online survey was conducted between April and May 2020 from 12,000 youth mostly
consisting of students across 112 countries. The study revealed that the pandemic could
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significantly affect the youth population in terms of their education, future career prospects
and decisions, and mental well-being. For Mental Well-Being, the tool Short-Warwick
Edinburgh Mental Well-Being scale (SWEMWBS) was used. The study found that even
before the pandemic, the youth faced problems with the employment crisis. This crisis is
increasing during the pandemic and affecting mainly the vulnerable age between 15 and 24.
Mental Well-being was lowest for the people between the age of 18-24. Their reduced state
of mental well-being might have a long-term detrimental impact on their decisions related to
their jobs and education. The future career prospects are also quite bleak with 40% reporting
uncertainty. (International Labor Organization, 2020). India has surpassed China to become
the most populated country in the world (United Nations, 2023) and it has also the largest
youngest population in the world (Government of India, 2022).

The twentysomethings are said to experience extreme uncertainties during school-college-
job transition because they are faced with a lot of different options which can make them
feel lost and helpless leading to a crisis like situation which leads to lot of other issues such
as anxiety, addiction and depression. Quarter-Life Crisis, a theory used to describe this
period of transition one experiences in their early adulthood in terms of taking decisions
related to career, relationships, and finance, which can cause a panic, is sparked by a feeling
of loss and uncertainty and can affect their mental health (Robbins & Wilner,2001). A study
in Turkey reported by Yeler et al. (2021), studied Quarter-life crisis in emerging adults and
reported that it was predicted by intolerance of uncertainty and their sample experienced
Quarter-life crisis on different levels and in career areas as well. An Indonesian study by
Balgis et al. (2023), discussed how quarter-life crisis can make one vulnerable to
psychological distress and intolerance of uncertainty.

The young population is the driving force for development in a country and they were faced
with two challenges the normal- quarter-life crisis and the new normal — the pandemic and
the post pandemic effects. Thus, the individuals who already face a crisis in normal
situations might be more affected in these uncertain times.

Mental Well-being

The World Health Organization(n.d.) describes mental well-being as a state in which
individuals realizes their abilities, cope with the everyday stresses of life, work productively
and fruitfully, and contribute to their community and how we respond to life’s ups and
downs (Peterson, 2018). For instance, how an individual thinks and handles his emotions
and acts under different circumstances. The youth’s mental well-being is a grave concern, as
it is said that 1 out of 10 youth in India is prone to mental health problems (Chadda, 2018).

Intolerance of Uncertainty

Anxiety and Uncertainty were the two main dominant emotional states identified in the
emerging adults in the pandemic. (Germani et.al.,2020). The pandemic has caused much
uncertainty about the future. Intolerance of Uncertainty is the dispositional fear due to
emotional difficulties, which results in anxiety in cases where the unknown is perceived
intensely (Fergus, 2013, p. 1322). It is expected that the intolerance of uncertainty would be
extremely challenging for individuals. (Bakioglu et al., 2020). Research has shown that
Intolerance of Uncertainty might further cause anxiety, depression, and post-traumatic stress
disorder. (Cowie et al., 2018). Buhr & Dugas (2002) describe four dimensions of intolerance
of uncertainty consisting of inability to take action, stressful and upsetting feelings, that
unexpected events will be adverse and should be avoided, and that the uncertainty of the
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future is unjust. It is found that Intolerance of Uncertainty has received little attention among
the youth (Cowie et al. 2018) and thus needs to be studied more among the youth population
especially the emerging adults in this pandemic.

Career Indecision

Career indecision can be defined as the problem faced by an individual in order to make a
decision related to career and precursor that influences the career choice (Slaney,1988, as cited
in Esters, 2007). Career indecisions usually occur in the college population when they have to
decide what they want to do with their career. The young age involves a series of changes in
the organization of their life, mainly deciding on a career (Gati et al., 1996). A career decision
is not only an individual decision but collectively influenced by many external and internal
factors (Bandura,1986). It may be compromised because of unavoidable circumstances such as
natural disasters, pandemic situations, migration because of the unstable situation. (Shanahan
et al., 2020). Deciding on a career, according to Bandura’s Social Cognitive Theory, are
influenced by both cognition and motivation (Bandura,1994). Thus, many external factors
such as societal conditions, cultural background, and economic condition of the family will
influence one’s career decision, (Bandura,1986). The beginning of their career can be delayed
or even arrested by feelings of uncertainty and insecurity, regarding the current economic and
employment crisis (Viola et al., 2017). Therefore, the pandemic might have caused confusion
on the career front for individuals about to make career decisions.

REVIEW OF LITERATURE

A review of literature was conducted using key words of mental health, career decisions and
uncertainty in youth population considering emerging adults, college population and young
adults from studies of developing countries from the year 2020 and the themes were grouped
under career indecision, mental well- being, intolerance of uncertainty.

Career Indecision and Mental Well-being

An online survey using a structured questionnaire was conducted on 232 respondents who
were mostly final-year college students across various universities in Bangladesh. This
sample was chosen because they would be facing the job market in the next 6 to 12 months.
They wanted to find whether the Fear of COVID 19 affected their future workforces’ career
anxiety which was mediated by depression. The data analysis and results confirmed their
hypothesis. Thus, the college student’s mental health was severely affected, which might
influence making decisions on further studies and jobs. (Mahmud et al.,2020).

A longitudinal study with undergraduates and recent graduates was conducted. This study
was first published in 1989. The sample size was 124 undergraduates and 157 recent
graduates. The independent variable is Career Decidedness, and the dependent variable is
aspects of psychological well-being. Career Decidedness and Psychological well-being were
significantly related to each, especially with the undergraduates and recent graduate
students, and sustaining a career decision led to high levels of well-being. (Arnold,1989).

This study tries to empirically develop a model to investigate the career decision-making
process (search for work self-efficacy- SWSE), lack of readiness, and psychological well-
being. The participants are 148 never-employed young ltalian adults, and this examines the
extent of the search for work self-efficacy and career indecision (Lack of Readiness) and
their relationship with psychological well-being. The tools used were a 10-item lack of
readiness subscale of the Italian version of the career decision-making difficulties
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questionnaire, search for work self-efficacy, and an Italian version of the psychological well-
being scale. The results were that psychological well-being is positively associated with
SWSE but negatively associated with lack of readiness (Viola et al., 2017).

Intolerance of Uncertainty and Career Indecision

Intolerance of Uncertainties affected the college students’ career decision in a Korean study.
The study was conducted on 226 students in universities positioned in Seoul and Gyeonggi-
do. Data were processed, with the use of SPSS WIN Ver.14.0, by simple regression analysis
to perceive the impact of Intolerance of Uncertainty on self-efficacy and attitude of career
decision making. As a result, it shows that self-efficacy and attitude of career decision
making had been affected by intolerance of uncertainty. (3 &, 2010)

The study consisted of studying a mediating role between intolerance of uncertainty and
dimensions of the career decision-making process. It consisted of 678 college students. Data
were analyzed using path analysis. It showed that Intolerance of uncertainty was directly or
indirectly related to the career decisions making process which was lack of readiness, lack of
information, and inconsistent information. It said that career choice interventions could be
enhanced on coping with the uncertainty involved in career decision making among college
students. (Arbona et al., 2021)

Tolerance of Uncertainty should be studied as an essential factor in career theories; the
unplanned influences also should be examined. Unplanned influences should also be
considered essential elements within the career decision-making process. Moderated
mediation analysis turned into carried out on records collected from 321 graduates (175
men, 146 girls) of Korean universities. Results showed that career decision self-efficacy
mediated the relationship between happenstance abilities and career satisfaction and
Tolerance of uncertainty affected happenstance abilities and career satisfaction via career
decision self-efficacy (Kim et al., 2016).

Intolerance of Uncertainty and Mental Well-being

This study was conducted on whether intolerance of uncertainty is related to mental well-
being, and whether it is mediated by rumination and fear of COVID-19. The sample
comprised 1772 Turkish people (aged between 18 and 73 years) from 79 of 81 towns in
Turkey, who finished questionnaires of mental well-being, intolerance of uncertainty,
rumination, and fear of COVID-19. Results of serial mediation analyses showed that
intolerance of uncertainty had a direct effect on mental wellbeing. Rumination and worry of
COVID-19, in the mixture, serially mediated the relation between intolerance of uncertainty
and mental wellness (Satici et al.,2020)

This study was conducted on the intolerance to uncertainty and psychological distress in
adults during the COVID-19 lockdown. It was conducted using an online questionnaire to
determine the predictive factors causing depression and anxiety according to age. 2,871
adults participated in this research and the subcategories include people of age 18-30, 30-50
and above 50. Results showed that young adults have higher levels of uncertainty and
anxiety than the older population. Young adults reported lower levels of social contact,
living spaces etc. The research states that this distress could be due to the lockdown
conditions and it could be explained by intolerance to uncertainty. It also states that young
adults are prone to be more sensitive to lockdown conditions and psychological distress.
(Glowacz & Schmits, 2020).
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This study was on psychological inflexibility and intolerance of uncertainty moderate the
relationship between social isolation and mental health outcomes. COVID-19. 349 members
were recruited. The examination had two recruitment modalities: psychology undergraduates
at a Midwestern university and snowball recruitment through expert electronic mail lists and
social media websites. Individuals 18 years or older who could read and recognize English and
could get the right of entry to the survey online have been blanketed in the observing. The
contemporary study explored the moderating position of mental flexibility and related
constructs on the relationships among social isolation and intellectual fitness results for the
duration of the COVID-19 pandemic. This research shows that the relationship between
Increased psychological distress and social isolation was mitigated by psychological flexibility
and intolerance of uncertainty during the Covid 19 pandemic. (Smith, et al.,2020).

The research study focuses on the Intolerance of Uncertainty and Mental Health of students
who go back to school. Covid 19 has triggered public uncertainty and caused unbearable
psychological pressure on students.1017 participants voluntarily provided sociodemographic,
characteristics and accomplished the following scales. (IUS_12) Intolerance of uncertainty
scale, (SSQ)Social support scale, (GAD-7) the Generalized Anxiety Disorder Scale (PHQ-9)
the Patient Health Questionnaire-9, and (I1SI-7) the Insomnia Severity Index-7. The results
show that the levels of anxiety, depression, and insomnia severity. Findings suggest that
college students experienced Intolerances of uncertainty due to mental health issues when they
returned to school and improved social guide measures with appreciation to COVID-19 on
mental health. (Zhuo, L et al 2021).

Rationale

The results of the literature review indicated that study on emerging adults were quite
limited in terms of their intolerance of uncertainty, mental well-being and career indecisions
in India. Limited studies also were present on Quarter-life crisis and India during the
pandemic. This research needs to be studied in India considering that it has the world's
largest number of young population. There is also misinformation being shared through
social media which was absent in previous pandemics (Basu et al.,2020). Students’ mental
health is affected when misinformation is shared about career options and the present
situations. Most emerging adults are facing more instability than before due to the current
circumstances. They seem to be lacking managing skills when it comes to uncertainty,
which may make them feel worried or anxious to get adjusted to small changes in day-to-
day life. This may affect their mental well-being, which might further be related to career
indecision. According to Bhargava (2019), India has a counseling-deficit education sector
which is very challenging with the increase in the youth population. One of the estimates
shows that there are nearly 1 lakh professional career coaches, whereas the need is around
15 lakhs to cater to 350 million students. It was also found that nearly 90 % of schools in
India do not have career counselors, and there is a shortage of trained career counselors in
India. Most studies concerning COVID 19 were conducted during the lockdown period and
in the beginning stages of the pandemic. This research could also contribute to the field of
career counseling and career psychology as it would help understand the career situation of
the youth population. Thus, the results of this study could be used by the policymakers and
those working with emerging adults to provide better support for mental health and to form
policy by considering the relationship between uncertainty, mental well-being, and career
indecision. Several research has focused on the life experiences but there have been limited
studies on how this crisis can be quantified. When specific variables are identified it can be
understanding how these variables can contribute to quarter-life crisis. It would be useful in
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measuring aspects quarter-life crisis and considering the large young population of India,
would be appropriate to collect data.

Objectives

The objectives of this study are to examine the relationship between intolerance of
uncertainty and career indecision, to examine the relationship between mental well-being
and career indecision, and to also examine the relationship between intolerance of
uncertainty and mental wellbeing. Considering the statement made by Robbins and Wilner
(2001) the uncertainties faced by emerging adult in terms of career can cause a crisis has led
to formulate the hypothesis that there would be a significant relationship between
intolerance of uncertainty and career indecision, a significant relationship between mental
well-being and career indecision and a significant relationship between intolerance of
uncertainty and mental wellbeing. A mediation analysis would also be conducted to verify
Quiarter-life crisis.

METHODOLOGY

Research Design

A cross-sectional study using a correlational research design was used for this research. The
data was collected by an online survey using google forms which were shared across social
media The data was collected during the period of December 2020 to February 2021 as this
was general time when an academic year near closure which would make students think
about their next step. A cross-sectional study includes people from different backgrounds, it
gives a generalized idea of the results obtained, and as India is a multicultural country, it
gives a better understanding of the research problem. An online survey was easy to circulate
in a Pandemic situation where going and collecting data in person would have been risky,
because of the health risks associated with it. It was easier to reach many people through an
online survey as the survey questionnaire could be spread quickly through social media. As
both online survey and cross-sectional study took less time and were relatively inexpensive
but effective, it was easy to study in a shorter period. Since the hypothesis sought to find a
relationship among its variables, a correlational research design is adopted.

Sample

Data was collected using a convenient sampling technique. This sampling technique is
applied because a large number of data could be collected in a short period. Also, due to
COVID 19 and the pandemic, using other sampling techniques might be challenging, risky,
and difficult; hence convenience sampling was used. The population is the youth, and the
sample is the emerging adults. The data was collected from college students doing their
Undergraduate or Postgraduate degrees and those who are between the age of 18-25 years as
per the definition of emerging adulthood given by Arnett (2000). The proposed sample size
was of 100 participants. Individuals who have been diagnosed with mental illness for three
months and are on therapy or medication and individuals who visit or have undergone
professional career counseling were not included in the study as it would influence the
results.

Procedure

College students who were doing their final year undergraduate or postgraduate degree and
those who fall under the age of 18-25 were approached through social media for this study
because college students were likely to make a career decision, and so the data collected
would be appropriate. Informed consent was taken from each participant. The participants
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were required to fill the questionnaires through Google Forms. The collected data was
saved in an excel sheet. The relationship among these variables was tested through
correlational methods in Jamovi v 2.3.21.

Ethical Consideration

This research was carried out in adherence to the American Psychological Association
(APA)’s ethical guidelines and only after the approval from the Institutional Review Board
(IRB). An informed consent was given with details on the right to withdraw, confidentiality
and anonymity, benefits and risks of the study.

Operational Definitions

e Mental Well-being: Mental well-being here would refer to the individual’s current
state of being and how they are generally feeling and whether they can cope with it.
It also includes social well-being, emotional well-being, psychological and
intellectual well-being.

e Intolerance of Uncertainty: It would refer to whether an individual is tolerant or
intolerant while facing uncertainties and how they are coping with the uncertainty in
the present and the future. Here the uncertainty would refer to the COVID 19
pandemic as it is an uncertain time and it is uncertain when the pandemic would
subside.

e Career Indecision: Indecision would refer to whether they have made a decision
about their career or are still indecisive about it. Here career would refer to an
individual's educational pursuits and future job prospects.

Tools

The tools used for this research were Informed Consent, Socio-Demographic details, Short-
Warwick Edinburgh Mental Well-being Scale (SWEMBS), Intolerance of Uncertainty scale-
short form (IUS-12) and Career Decision Scale (CDS). All tools were used in regions
culturally similar to India and did not contain culture specific questions that would reduce its
validity. The short versions were used considering the pandemic but were found to be
reliable and valid and similar to its longer versions.

Socio-Demographic details
Socio-demographic details in this study include; name(initials), age, residence, and
education qualification.

Intolerance of Uncertainty Scale-short form (IUS 12): R. Nicholas Carleton, M A Peter, J
Norton, and Gordon Asmudson developed Intolerance of Uncertainty scale- short form
(1US-12), in 2006 (Carleton et al.,2007). This was a 12-item scale which measured response
to uncertainty, ambiguous situation and future (intolerance of uncertainty short form 1US-12,
n.d) ranging from 1 to 5 (Intolerance of uncertainty short form 1US-12, n.d.). For Internal
consistency, the Cronbach alpha value is 0.85, which shows the high internal consistency,
hence this tool has high reliability (Intolerance of uncertainty short form 1US-12, n.d.). It has
a Cronbach alpha value of 0.91, which shows high validity and has high construct validity
with an already established variety of related concurrent measures (Hale et al.,2016).

Short Warwick -Edinburgh Mental Well-being Scale (SWEMWBS): The second scale,
which was used is Short Warwick-Edinburgh Mental Well-being Scale (SWEMWBS). It
was developed by researcher NHS Scotland, University of Warwick, and Edinburgh in 2008.
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It is a 7-item questionnaire with a scale of 1 to 5, which measures mental well-being and
emotional well-being, and psychological function (Vaingankar et al.,2017). It had internal
consistency Cronbach alpha value is 0.84, which shows high reliability. SWEMWABS and
positive mental health showed the strongest positive correlation, which shows that its
measures represent psychological and subjective well-being with a coefficient value of
0.779.(Vainagankar et.al,2017).

Career Decision Scale (CDS): The third scale used is the Career Decision Scale which is
developed by Samuel H. Osipow, Clarke G, Craney, Jane Winer, Barbara Yanico, and
Maryanne Koschier, Columbus OH: Marathon Consulting and Press in 1976 and it is a 19-
item scale that measures an individual's degree of career indecisiveness (Allis, 1984). Test-
retest reliability of 0.90, which shows high reliability (Esters,2007). It shows 0.82 for career
indecision which shows the high validity and found as a valid instrument (Esters,2007).

Data Analysis

Data analysis was done using Jamovi version 2.3.21. In descriptive statistics, the mean and
standard deviation of the data obtained were analyzed. By using Inferential Statistics, tests
for normality, correlations test, regression test and mediation test was conducted.

RESULTS

A total of 114 responses were collected from December 2020 to February 2021. The
collected data underwent cleaning, and duplicate responses, responses that did not fit the
inclusion criteria and came under the exclusion criteria were eliminated. After data cleaning,
a total of 80 samples were chosen for data analysis. The data was scored. Items were added
to obtain scores for Intolerance of Uncertainty, Mental Well-being and Career Indecision.
The transformed scores of Mental Well-being along with the other two variables were
imported for Data analysis. Using Jamovi v 2.3.21, the data were first analyzed for
descriptive statistics, after which inferential statistics were carried out to test the hypothesis.
Under descriptive statistics, the mean and standard deviation were calculated for each
variable, which is displayed in Table 1 The normality value was also calculated for the
values. Since the sample size below 2000, the Shapiro-Wilk test was carried out to test
whether it is normally distributed or not normally distributed.

Table 1 Descriptive Statistics and Normality Test

Intolerance of Mental Well- Career
Uncertainty being Indecision
Mean 35.4 215 36.3
Standard Deviation 7.49 4.15 10.3
W (Shapiro Wilk Test) 0.29 0.059 0.33

Since the variables are all above 0.05, we can reject the null hypothesis for normality testing
and conclude that they are normally distributed. Hence a parametric test was carried out. The
parametric test for finding correlation is Pearson Correlation. It was carried out to find out
the relationship between the variables. The values are displayed in the Table 2.
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Table 2 Pearson Correlation

Intolerance of Mental Well-Being  Career

Uncertainty Indecision
Intolerance of Uncertainty 1 -11 361**
Mental Well-Being -11 1 - 372%**
Career Indecision 361** - 372%** 1

** Correlation is significant at the 0.01 level
*** Correlation is significant at the 0.001 level

Table 3 Regression analysis with Career Indecision as Dependent Variable

Predictor Estimate SE t p
Intercept 18.804 5.232 3.59 <.001
IU 0.495 0.145 3.42 0.001

Table 4 Regression analysis with Mental Well-Being as Dependent Variable

Predictor Estimate SE t p
Intercept 26.987 1.598 16.88 <.001
Cl -0.150 0.042 -3.54 <0.01

Relationship between Intolerance of Uncertainty and Career Indecision

The p-value signifies that there is a significant relationship between Intolerance of
Uncertainty and Career Indecision. This means that a change in Intolerance of Uncertainty
brings about a change in Career Indecision and vice versa. Their strength is moderately
Positive. This indicates that as Intolerance of Uncertainty increases, Career Indecision
increases. The same was tested using linear regression and Intolerance of Uncertainty
significantly predicted Career Indecision which is indicated in Table 3.

Relationship between Mental Well-Being and Career Indecision

Table 2 also indicates that there exists a significant relationship between Mental Well-being
and Career Indecision. This means that a change in mental well-being brings about a change
in career indecision and vice versa. However, the “-” sign indicates that this relationship is
inversely related. This indicates that an increase in career indecision causes a decrease in
mental well-being and vice versa. A regression analysis to test the statement whether being
indecisive of one’s career can affect their mental well-being was done and Table 4 shows
that Career Indecision significantly predicts reduced Mental Well-being.

Relationship between Intolerance of Uncertainty and Mental Well-being

When examining the Intolerance of uncertainty and Mental well-being variables, the p-value
> 0.05 indicating that the null hypothesis is valid for this relationship. The changes in
Intolerance of uncertainty do not affect the changes in Mental Well-being or vice versa.
Hence for this study sample, there is no significant relationship between Intolerance of
Uncertainty and Mental Well-e. Hence this hypothesis is rejected.
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Mediation Analysis

Since Intolerance of Uncertainty and Mental Well-Being were not correlated, a mediation
analysis was done to see if it is mediated by CI, A total mediation was reported with CI fully
mediating the relationship between IU and MWB

Table 5 Cl as Mediator between IU and MWB

Effect Estimate SE Z p

Indirect -0.0762 0.031 -2.436 0.015
Direct 0.0149 0.061 0.243 0.808
Total -0.0612 0.061 -0.996 0.319

DISCUSSION

The emerging adults have to transition from school to college, college to work, and make
important decisions related to career and relationships. The pandemic causes an additional
burden to this group because they have to decide on their career and job prospects at such a
critical period. Many suffered setbacks due to the pandemic, and their future remains a
question mark. The change in lifestyle because of the pandemic has much influence on the
mental well-being of emerging adults which may further influence their career decision and
it may have a long-lasting impact on the future. According to the theory of quarter-life crisis
individuals in this age-group go through a lot of changes and transitions which might cause a
lot of uncertainties in their career and can result in influencing their decisions resulting in a
lot of mental health concerns. This seems to indicate that uncertainty can affect our career
which can affect mental health which is consistent with our mediation results. Chen and
Zeng (2021), reported that career planning moderated the relationship between intolerance
of uncertainty and employment anxiety in college graduates in China which is like our
mediation study results that career indecision mediates the relationship intolerance of
uncertainty and mental well-being. Balgis et al. (2023), discussed that personal growth
initiative can help in dealing with quarter-life crisis as it acts as buffer when faced with
uncertainty and help in reducing psychological distress. When the results of this study are
compared with Erikson's stage of early adulthood it could be understood in a better way. As
Erikson’s theory explains the need for dialectical balance between the opposites will help in
maintaining good mental health. (Robinson, 2015) If a person has good mental health, then
the level of career indecision reduces, and a person can have better tolerance towards
uncertainty and fulfill the commitments in early adulthood.

Education and Mental Health Scenario in India

The National Education Policy (NEP) in 2020 has brought uncertainty in the higher
education sector which would eventually affect career decisions. The second wave of
COVID-19 has increased anxiety and fear among students as the uncertainty increased. It is
important to consider the welfare of students during the surge of cases. Students reported
learning less in the pandemic due to the online classes, which might also be a factor that
might make them worried and thus influence their career decisions. Thus, their school- to
work transition is more challenging. (International Labour Organization, 2020). Social
distancing and other limitations due to COVID-19 may cause negative psychological
conditions such as anxiety and fear, and these may affect the well-being of students and
parents (Ozer, 2020, as cited in (Akat &Kartas, 2020). Families may not support their
children’s learning at home because of the socio-economic status, familial problem, and low
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level of education among family members. Teachers lacked pedagogical knowledge to
implement the online classes which adversely affected the students' learning (Akat &
Karatas, 2020). All this will add to intolerance of uncertainty and adversely affect the mental
well-being of the students. Many individuals who just started their careers have been left
unemployed because of the pandemic. (International Labour Organization,2020) Some
might get frustrated and resort to extreme steps such as substance abuse and suicide. As the
Covid-19 pandemic has been a challenging and new situation, taking career counseling or
any other kind of guidance to form career decisions could reduce the intolerance of
uncertainty and increase mental well-being. Career guidance will help individuals to be
optimistic, focus on the goal, and focus on the future rather than ruminating on the past. It
helps improve mental and emotional well-being, which will help reduce career indecision,
and this also helps to withstand difficult situations as career guidance helps in self-
controlling (Robertson, 2013). However, it is also important to note that career counselling
is an emerging field and there is also a huge presence of unethical practices with no
regulatory body for career counselling in India.

Implications

This study will help add knowledge to the field of career counselling and the concept of
quarter-life crisis to understand the pandemic's effect on choosing career and higher
education options. This study will give insight for students to understand the situation better
and to make the proper decision. This study will help the policymakers in terms of forming
new policies. This study was conducted after a few months of the initial pandemic period,
compared to previous studies which were conducted during the initial period of the
Pandemic, so this study focuses on how pandemic has a long-term effect on career decision,
intolerance of uncertainty, and mental well-being. This paper attempted to quantify and
measure the quarter-life crisis since we have a large young Indian population. It can be now
understood that quarter-life crisis which was already a challenge might have been further
worsened by the pandemic. The data collected though from a small sample provides a
glimpse of the emerging adults at a crucial point in the pandemic.

Limitations

This study had brought so many results which could be used in so the fields of Education
and Counselling. But this study has some limitations. As the data for this study was taken
online only those who have the privilege to use the internet device and those who know
English were included as a sample. Most of the sample included an upper-middle-class of
socio-economic background and suburban and urban population. This study included a small
sample hence caution should be exercised when generalizing it to the larger population,
however the data was collected during a crucial point of time between the first and second
waves of COVID 19 pandemic among students who were in a transition period in their
career. It was quite difficult to find voluntary participants as the everyone was going through
quite difficult times hence the analysis was carried out with the available data to do justice to
the people who participated in the study.

Further studies

In the post-pandemic era, the above studies can be replicated to notice any changes. Students
from diverse backgrounds can be studied. The sample can include people who are currently
studying in India with different educational systems to get more clarity on how various
Indian schools boards affect the career decision, intolerance of uncertainty and mental
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wellbeing. Students who have received career counseling and not received career counseling
can be tested to see if there are any differences between them.

CONCLUSION

India must understand the importance of its young population’s mental health and consider
giving them career guidance. Many countries started career counseling and guidance
immediately during the pandemic, which has helped individuals make better career
decisions. (Gray et al.,2021) This study indicates that if individuals are screened for their
mental well-being and their intolerance to uncertainty it will help them get both career
guidance and psychological guidance to manage their mental health. By doing so, they will
be able to make better career decisions, improve their mental well-being, and cope with the
uncertainty posed by the COVID 19 pandemic.
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