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ABSTRACT

In the domain of law enforcement, Uttar Pradesh Police epitomizes integrity, courage, and a
strong commitment to public safety. However, the demanding nature of their roles exposes
officers to stressors that may affect their job satisfaction and well-being. The aim of this
Research paper is to examine the ‘Correlation between perceived stress and job satisfaction
among Police officers serving in Uttar Pradesh’, consisting of quantitative methodology and a
sample size of 100 police officers. The results revealed a significant negative correlation
between perceived stress and job satisfaction, indicating that as perceived stress levels
increased, job satisfaction among Uttar Pradesh Police officers decreased.
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safeguarding a dynamic region. Behind the uniform lies a human dimension often

overlooked: 'The correlation between perceived stress and job satisfaction' among these
guardians. Perceived stress, a subjective appraisal of one's own stress levels, is prevalent
among police officers, stemming from a variety of challenges such as high-pressure
environments and the demanding nature of their duties. Job satisfaction, the fulfilment
derived from one's work, is crucial within this context, as it directly influences dedication to
duty and overall well-being (Nelson & Smith, 2023). The relationship between perceived
stress and job satisfaction among Uttar Pradesh Police officers is profoundly influenced by
various factors such as exposure to tough situations, adherence to complex rules, and societal
expectations (Chen & Grupe, 2021). These challenges directly affect officers’ level of
perceived stress, which in turn, significantly impact their overall job satisfaction and
effectiveness in fulfilling their duties.

I n the heart of India's law enforcement lies the Uttar Pradesh Police, charged with

Therefore, this research aims to uncover the correlational dynamics between perceived stress
and job satisfaction among Uttar Pradesh Police officers, with the goal of identifying
actionable pathways for organizational improvement fostering a more fulfilling work
environment for Uttar Pradesh Police officers.
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REVIEW OF LITERATURE

Nelson and Smith's (2023) study elucidated the critical role of perceived job stress and job
satisfaction as mediators between work conditions and well-being among Jamaican police
officers, highlighting the significance of addressing stress perceptions and enhancing job
satisfaction to safeguard officers' health.

Oliver and Thomas (2022) employed the DRIVE model to investigate the interplay between
work characteristics, perceived job stress, and psychological wellbeing in British police
officers and staff. Their findings underscore the significant role of perceived job stress as a
mediator, with work resources and individual traits shaping the complex relationships
between work demands and psychological outcomes.

Chen and Grupe's (2021) research highlighted the significant impact of stressor exposure on
perceived stress among law enforcement officers, emphasizing the role of dispositional
mindfulness in mitigating stress from routine daily stressors. Their findings underscore the
importance of incorporating individual traits, such as mindfulness and resilience, in
addressing stress perception within this population.

The study by Mohammed et al. (2018) elucidates the relationship between job stress and job
satisfaction among police officers, highlighting community and supervisor support as crucial
factors. Their findings underscore the vital role of social support interventions in enhancing
officer well-being, providing valuable guidance for targeted interventions within law
enforcement settings.

Kula's (2016) study highlights that in the Turkish National Police, organizational stress
negatively impacts job satisfaction and increases burnout. Supervisor support mediates this
relationship, emphasizing the importance of internal policy reforms for enhancing officers'
well-being.

The study by Saya and Venkata (2014) highlights the prevalence of high stress levels among
urban police personnel in Puducherry, India, as measured by Cohen's Perceived Stress scale.
Their findings emphasize the imperative for timely interventions to mitigate stress-related
health risks in this occupational group.

Obijective —
A. To assess the significant negative relationship between perceived stress and job
satisfaction among police officers in Uttar Pradesh.
B. To assess the direct inverse relationship between levels of perceived stress and job
satisfaction among police officers in Uttar Pradesh.

Hypothesis —
e Hypothesis 1. There will be significant negative relationship between perceived
stress and job satisfaction among police officers in Uttar Pradesh.
e Hypothesis 2: As levels of perceived stress increase among police officers in Uttar
Pradesh, there will be a corresponding decrease in levels of job satisfaction.

Theoretical Framework —
The research paper adopts the Job Demands-Resources (JD-R) model to conceptualize the
relationship between perceived stress and job satisfaction among Uttar Pradesh Police
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personnel. In this framework, perceived stress represents a job demand, reflecting the
psychological and emotional strain experienced by officers in fulfilling their duties. Job
satisfaction, on the other hand, is viewed as a job resource, encompassing the positive
aspects of the work environment that contribute to officers' well-being and fulfilment.
According to the JD-R model, high job demands, such as perceived stress, may deplete
employees' psychological resources, leading to decreased job satisfaction. By applying the
JD-R model, the research aims to examine how the interplay between job demands and
resources influences the job satisfaction of Uttar Pradesh Police personnel, thereby
informing targeted interventions and organizational policies aimed at optimizing officers'
well-being and performance.

Research Design:

Quantitative Correlational Research Design: This study employs a Quantitative
Correlational Research Design to study the correlation between perceived stress and job
satisfaction in Uttar Pradesh police.

Variables:
Perceived Stress, Job Satisfaction

Sampling Method:
Purposive Sampling Method: The participants for this study were selected using purposive
sampling.

Participants:
Sample Size: A sample of 100 police personnel within the Uttar Pradesh Police was
included in the study.

Data Collection Instruments:

Perceived Stress Scale (PSS): Developed by Cohen et al. (1983), with a validity of 0.81
and reliability of 0.92. Assesses perceived stress experienced by participants in their work
environment.

Job Satisfaction Scale: Developed by Dr. Amar Singh and Dr. T.R. Sharma, with a
reliability of 0.978 and a validity coefficient of 0.743. Measures job satisfaction among Uttar
Pradesh Police personnel.

Inclusion Criteria:

Current service as Uttar Pradesh Police personnel

Provision of informed consent

Ability to comprehend and respond to survey questions

Complete and valid responses on the PSS and Job Satisfaction Scale

Exclusion Criteria:
e Not currently serving in Uttar Pradesh Police
Lack of informed consent
Inability to understand or respond to survey questions
Incomplete or invalid responses on the PSS and Job Satisfaction Scale
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Statistical Analysis:

Statistical analysis included - Descriptive statistics (Mean, Standard Deviation), Pearson

Correlation Analysis using SPSS 21.

RESULTS

Perceived Stress Scale
Table 1 - Descriptive Statistics

N Minimum [Maximum [Mean Std. Deviation
Statistic  [Statistic Statistic Statistic Statistic
Perceived stress (100 4.0 39.0 21.020 5.9152
scale

Perceived Stress Scale: N = 100, Min = 4.0, Max = 39.0, Mean = 21.020, Std. Deviation = 5.9152
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Job Satisfaction Scale
Table 2 - Descriptive Statistics

N Minimum |[Maximum |Mean Std. Deviation
Statistic |Statistic [Statistic Statistic [Statistic
Job satisfaction scale 100 20.0 97.0 53.630 17.9858

Job satisfaction scale: N = 100, Min = 20.0, Max = 97.0, Mean = 53.630, Std. Deviation = 17.9858.

Histogram
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Table 3 - Correlations

Perceived Stress Job Satisfaction Scale
Scale
Perceived P_earson C_:orrelation 1 -.558™
stress scale Sig. (2-tailed) .000
N 100 100
Job satisfaction Pgarson C_:orrelation -.558™ 1
scale Sig. (2-tailed) .000
N 100 100

Correlation is significant at the 0.01 level (2-tailed). (r =-.558, p <.001)
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Key Findings

Hypothesis 1: There will be significant negative relationship between perceived stress and
job satisfaction among police officers in Uttar Pradesh.

Status: Accepted. The significant negative correlation (r = -.558, p < .001) supports this
hypothesis.

Hypothesis 2: As levels of perceived stress increase among police officers in Uttar Pradesh,
there will be a corresponding decrease in levels of job satisfaction.

Status: Accepted. The strong negative correlation (r = -.558, p < .001) confirms that as
perceived stress levels increase, job satisfaction levels decrease among Uttar Pradesh police
officers.

Interpretation

The findings of this study reveal significant insights into the correlation between perceived
stress and job satisfaction in Uttar Pradesh police. Hypothesis 1 states that there would be a
significant negative relationship between perceived stress and job satisfaction among this
population. The analysis supported this hypothesis, indicating a significant negative
correlation between perceived stress and job satisfaction (r = -.558, p < .001). This suggests
that as perceived stress levels increase, job satisfaction levels among Uttar Pradesh police
officers tend to decrease.

Hypothesis 2 proposed that as levels of perceived stress increase among police officers in
Uttar Pradesh, there would be a corresponding decrease in levels of job satisfaction. The
findings not only supported this hypothesis but also reinforced the strength of the
relationship, with a strong negative correlation observed (r = -.558, p < .001). These results
underscore the detrimental impact of heightened stress levels on job satisfaction within the
context of law enforcement in Uttar Pradesh which is similar to the findings in previous
studies (Mohammed et al., 2018; Kula, 2016).

Therefore, the acceptance of both hypotheses highlights the importance of addressing stress
management strategies and promoting job satisfaction initiatives within the Uttar Pradesh
police force. Implementing interventions aimed at reducing stressors and enhancing job
satisfaction may lead to improved overall well-being and performance among police officers
in the region.

Implications

Organizational Awareness and Support: Law enforcement agencies should recognize the
detrimental impact of stress on officers’ well-being and performance and implement
supportive policies and programs to address stressors within the work environment. Previous
research has shown that organizational support plays a crucial role in mitigating stress and
promoting job satisfaction among police officers (Mohammed et al., 2018; Kula, 2016).

Training and Resilience Building: Training programs focused on stress management,
resilience building, and coping strategies can equip police personnel with the necessary
skills to effectively manage stressors encountered in the line of duty. By providing officers
with the tools and resources to mitigate stress, agencies can enhance overall job satisfaction
and promote better mental health outcomes among personnel. Various studies have
demonstrated the effectiveness of training programs in equipping police personnel with the
skills to manage stress and build resilience (Chen & Grupe, 2021; Oliver & Thomas, 2022).

© The International Journal of Indian Psychology, ISSN 2348-5396 (e)| ISSN: 2349-3429 (p) | 61



Correlation between Perceived Stress and Job Satisfaction In Uttar Pradesh Police

Leadership and Supervisory Support: Effective leadership and supervisory support play a
crucial role in mitigating stress and promoting job satisfaction among police officers.
Various researches suggest that effective leadership and supervisory support are crucial for
fostering a supportive work culture and addressing issues related to stress and job
satisfaction among police officers (Nelson & Smith, 2023; Saya & Venkata, 2014).
Therefore, Supervisors should foster a supportive and inclusive work culture, provide
opportunities for open communication, and actively address issues related to stress and job
satisfaction within their teams.

Limitations

e Sample Size: The study was conducted on a relatively small sample of 100 police
officers in Uttar Pradesh, which may limit the generalizability of the findings to
larger populations.

e Location Specificity: The study focused solely on Uttar Pradesh police officers, but
not all districts or regions were included.

e Volunteer Bias: Since participation in the study was voluntary, there's a potential for
volunteer bias, where individuals who were more interested or invested in the topic
of stress and job satisfaction may have been more likely to participate.

Recommendations:

Implement Stress Management Programs:

Develop and implement comprehensive stress management programs tailored to the unique
needs of police officers. These programs should incorporate training on stress recognition,
coping strategies, and resilience-building techniques to support officers in effectively
managing work-related stressors.

Enhance Support Services:

Studies have shown that access to counselling, mental health resources, and peer support
networks can significantly mitigate the negative effects of job-related stress on police
officers' mental health and job satisfaction (Mohammed et al., 2018; Saya & Venkata, 2014).
Therefore, enhancing support services for Uttar Pradesh police personnel is crucial for
addressing their stress-related needs.

Promote Work-Life Balance:

Research has consistently shown that promoting work-life balance through flexible
scheduling options, regular breaks, and wellness programs can help alleviate job-related
stress and enhance job satisfaction among police officers (Oliver & Thomas, 2022).
Therefore, promoting work-life balance initiatives within the Uttar Pradesh Police force is
essential for supporting officers' mental health and productivity."
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