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ABSTRACT

Emotional intelligence of adolescents is associated with social support and perceived stress.
Limited research has explored the combined, and interaction effects of these two variables on
emotional intelligence of adolescents. The aim of the present study was to investigate (1) the
relationship between social support, perceived stress and emotional intelligence; (2) the
controlled effects of social support, perceived stress and sociodemographic variables on
emotional intelligence; and (3) the interaction effect of social support and perceived stress on
emotional intelligence. The Interpersonal Support Evaluation List (ISEL-12), Perceived
Stress Scale (PSS-10) and Brief Emotional Intelligence Scale (BEIS-10) were utilized for
data collection in a sample of 1242 adolescents (10-to-19 years). Results show that emotional
intelligence and social support were positively correlated, and they were inversely correlated
with perceived stress. Emotional intelligence was independently predicted by social support,
lower perceived stress, progression in stages of adolescence (age) and rural residence, but not
by gender and family type. The effect of perceived stress on emotional intelligence was
moderated by social support. At very high levels of social support, perceived stress did not
impact adolescents’ emotional intelligence. However, as levels of social support decreased,
the negative influence of perceived stress on emotional intelligence proportionately
increased. Findings identify predictors of emotional intelligence, and suggest that the
negative effect of perceived stress on emotional intelligence is greater among adolescents
with lower social support. This research highlights the importance of social support networks,
during adolescence, and the need to impart developmental-substage-appropriate education in
emotional intelligence, stress management and interpersonal skills.
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motional intelligence is the ability to effectively appraise and regulate emotions in
self and others, and to utilize emotions adaptively (Davies et al., 2010). Social
support encompasses the appraisal and receipt of emotional, informational or tangible
aid and a sense of belongingness, from interpersonal relationships (Cohen et. al., 1985)
While, perceived stress is the level to which an individual appraises situations in their life to
be stressful (Cohen et al., 1983). Throughout the lifespan, emotional intelligence, social
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support, and perceived stress interact with one another in complex ways to shape diverse
health outcomes.

Among children, the relationship between perceived stress and post-stress growth was
mediated by social support and moderated by emotional intelligence (Zhang et al., 2022). In
another study among children, social support was positively affect by emotional intelligence,
and negatively by stress (Lee & Hwang, 2016). Furthermore, social support was identified
as an indirect mediator between stress and self-esteem. Among early adolescents, social
support mediated the effect of social-emotional competence on depression and aggression;
as well as the effect of emotional intelligence on positive and negative affect (Kang et al.,
2022; Zhao et al., 2019). Social support also acted as a moderator and mediator of the link
between perceived stress and physical health symptom patterns (Yarcheski & Mahon, 1999).
In early and middle adolescents, emotional intelligence mediated the effect of social support
on hope and cyber-bullying victimization (Kwok et al., 2024; Elkady, 2019). Perceived
stress moderated the effect of emotional intelligence on life satisfaction (Schoeps et al,
2019). Social support mediated the association between perceived stress and depression
(Zhang et al., 2014). Social support mediated and moderated the role of emotional
intelligence on suicidal ideation — which is highly correlated with stress (Galindo-
Dominguez & Iglesias, 2023); and among depressed adolescents, emotional intelligence
moderated the relationship between stress and suicidal ideation (Abdollahi et al., 2016).
Among middle adolescents, stress (particularly, adaptability and stress management) and
social support (particularly practical family support) predicted verbal intelligence and grade-
point average (GPA) scores (Hogan et al., 2010). Among few middle and mostly late
adolescents, emotional intelligence explained social support, despite the effects of
personality; and was promoted as a teachable skill for career readiness (Fabio et al., 2011).

During the course of adolescence, social support and emotional intelligence mutually
influenced each other’s development (Rowsell et al., 2014). Similarly, throughout early,
middle and late adolescences, social support (especially from family support) and emotional
intelligence (particularly emotional clarity and emotional repair) interact with one another to
determine life satisfaction levels and well-being (Azpiazu et al., 2023; Lopez-Zafra et al.,
2019; Ruvalcaba-Romero, 2017; Kong et al., 2012). In studies that included all stages of
adolescence, emotional intelligence and perceived stress mediated the relationships between
physical activity and perceived stress, and emotional intelligence and health-related quality
of life (HRQOL), respectively; and both mediated the relationship between physical activity
and HRQOL (Li et al., 2024). Emotional intelligence was negatively associated with stress
and social anxiety among (Cejudo et al., 2018). Perceived stress serially mediated the
relationship between emotional intelligence and problematic social media use (Arrivillaga et
al., 2022).

Similarly in late adolescents and adults, social support and emotional intelligence (EI) were
independent predictors of well-being and subjective happiness (Hidalgo-Fuentes et al.,
2024); social support mediated the relationship between emotional intelligence and life
satisfaction (Gallagher & Vella-Brodrick, 2008); and perceived stress mediated the
relationship between EI and life satisfaction and happiness (Ruiz-Aranda et al., 2013).
Among college students, greater social support was associated with lower stress, higher
emotional intelligence, life satisfaction, better academic performance, and lesser alcohol
consumption (Whitney, 2010). Among university students, social support mediated the
relationship between emotional intelligence and post-traumatic stress symptoms; EI and life
satisfaction; and the longitudinal association between EI and well-being, while perceived
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stress did not (Hofman et al., 2016; Kong et al., 2012; Malinauskas & Malinauskiene, 2020).
Among young adults, psychological social support mediated the relationship between EI and
distress. Among adults, emotional intelligence was also inversely related to stress, and social
support mediated this association (Ullah et al., 2023).

The developmental period of adolescence (10-to-19-years) is influential in determining adult
mental health outcomes (Raphael, 2013). Moreover, globally about 50% of mental health
disorders in the population occur before the age of 18 years, making this an incredibly
sensitive period and ideal for effective early intervention (Solmi et al., 2022; Viner et al.,
2017; Backes & Bonnie, 2019). The protective role of emotional intelligence and social
support; and the deleterious impact of stress perception, on mental health outcomes in
childhood, adolescence and adulthood, are well established. Thus, improving social support
networks, imparting stress management and emotional intelligence skills-education during
adolescence could be a sustainable intervention option with potential to influence lifetime
health outcomes.

The present study aims at assessing the effects of social support, perceived stress and
sociodemographic variables on emotional intelligence of adolescents; and to assess the
interaction between social support and perceived stress in predicting emotional intelligence.
The effects of social support and stress on emotional intelligence of adolescents have been
widely documented, however their interaction effect remains unexplored (Azpiazu et al.,
2023; Li et al., 2024, Sarrionandia et al., 2018; Cejudo et al., 2018).

Objectives of the study
e Measure the correlation between social support, perceived stress and emotional
intelligence of adolescents.
o Assess the effect of social support and perceived stress on emotional intelligence
amidst sociodemographic effects.
o Evaluate the interaction between social support and perceived stress in influencing
emotional intelligence of adolescents.

METHODOLOGY

Sample

Purposive sampling technique was used to recruit research participants from educational
institutes. The final sample comprised of 1242 adolescents between the ages 10 to 19 years
from the general population in South Goa, India. They represented three stages of
adolescence, early (10 to 13 years) (n=408); middle (14 to 16 years) (n=433); and late (17 to
19 years) (n=401) adolescence. Of the total respondents, 52.4% were females (n=651). In
terms of area of residence, 31% of adolescents belonged to urban regions, while 69%
represented rural residence. A total of 66.2% of the participants were from nuclear families,
while 33.8% were from joint family households.

Instruments
Data was collected on self-report questionnaires consisting of a brief sociodemographic
schedule and three psychometric tests. These measures were as follows:

1. Sociodemographic Form. Research participants reported their gender, age,
urban/rural residence status and nuclear/joint family type. In the present study, age
was computed as an ordinal variable representing early, middle and late stages of
adolescence, and is referred to as ‘progression in stages of adolescence’.

© The International Journal of Indian Psychology, ISSN 2348-5396 (e)| ISSN: 2349-3429 (p) | 4589



Social Support Moderates the Effect of Perceived Stress on Emotional Intelligence of Adolescents

2. Interpersonal Support Evaluation List (ISEL-12). by Sheldon Cohen et. al. (1985)
was constructed to measure an individual’s evaluation of their interpersonal support.
This questionnaire yields a total score of social support perception by summing
scores on three subscales: 1) appraisal support, 2) belonging support, and 3) tangible
support. The ISEL-12 has twelve items such as: ‘There is someone I can turn to for
advice about handling problems with my family’; ‘If I were stranded 10 miles from
home, there is someone I could call who could come and get me’. Responses to each
item were scaled on a 4-point Likert scale, with 1 for ‘definitely false’, 2 for
‘probably false’, 3 for ‘probably true’, and 4 for ‘definitely true’. Six items were
reverse scored, and the sum of 12 items yielded the total score of social support.
Responses on this scale in the present study had a Cronbach’s alpha (a=.756)
suggesting good reliability.

3. Perceived Stress Scale (PSS-10). This psychometric tool was developed by Cohen
et al. (1983). It measures the degree to which an individual appraises situations in
their life as stressful, and is an outcome measure of one’s experienced levels of
stress. Respondents must indicate their level of perceived stress in the past month on
10 items. Sample items include: ‘In the last month, how often have you felt confident
about your ability to handle personal problems?’; ‘In the last month, how often have
you found that you could not cope with all the things that you had to do?’ Each item
is scaled on a 5-point Likert scale, with responses as follows: 0 - never, 1 — almost
never, 2 — sometimes, 3 — fairly often, and 4 - very often. Four items were reverse-
scored, and the sum of the total ten items yielded final score of perceived stress. The
Cronbach’s alpha (0=0.733) indicated good reliability of responses in the present
study.

4. Brief Emotional Intelligence Scale (BEIS-10). is a psychometric measurement tool
of emotional intelligence (EI) developed by Davies et. al. (2010). This scale
measures processing of emotions on 5 dimensions of the ability model of EI by
Mayer & Salovey (1997; 1990). The scale provides a total score of EI and sub-scores
on 1) appraisal of own emotions, 2) appraisal of others’ emotions, 3) regulation of
own emotions, 4) regulation of others’ emotions, and 5) utilization of
emotions. This psychometric tool contains ten items, such as: ‘I easily recognise my
emotions as I experience them’; ‘I can tell how people are feeling by listening to the
tone of their voice’ and ‘I use good moods to help myself keep trying in the face of
obstacles’. Response on each item was scored on a 5-point Likert scale ranging from
1 for ‘strongly disagree’ to 5 for ‘strongly agree’. Summing all scores yielded the
total score of emotional intelligence. The Cronbach’s alpha for this scale in the
current study is a=0.751, suggesting good reliability.

Procedure

Prior to commencement, the study received ethical approval from the institutional doctoral
committee. Participants were recruited from nine educational establishments. Ethical
guidelines were strictly adhered to throughout the data collection process. Participants were
debriefed in their classrooms about the purpose of study, and their rights as research
participants. Consent forms for parent/guardians and assent forms for adolescent
respondents, were distributed to each participant. The following day, participants with
signed informed consent and assent forms were included in the study. Questionnaires were
group-administered, and instructions were clearly dictated. No time limit was set, but
completion took under one hour.
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Hypotheses
e HI1 1. Social support, perceived stress, and emotional intelligence will be
significantly correlated.
e H1 2. Social support and perceived stress will predict emotional intelligence, despite
effects from sociodemographic factors.
e HI1 3. The interaction of social support and perceived stress will significantly
influence emotional intelligence.

Data Processing and Analysis

Data was analyzed using IBM SPSS Version 25.00. For cases with missing responses,
listwise deletion was undertaken. Scale reliability coefficients were obtained by computing
Cronbach’s alpha (o) tests. Pearson’s bivariate correlations (r) with two-tailed tests of
significance were used for correlation analysis. The level of statistical significance was set at

(p <.05).

For regression analyses, dummy variables (k — 1) were created for gender (0 female and 1
male), residence (0 urban and 1 rural), and family type (0 nuclear and 1 joint). Progression
in stages of adolescence or age was treated as an ordinal variable (1 for early; 2 for middle;
and 3 for late adolescents). General linear regression models were run for testing the effect
of a single explanatory variable on the outcome variable. To test the effect of more than one
explanatory variable, we utilized multiple linear regression models. We report the effect size
beta (B) and its p-value (p) for each explanatory variable, and the R, adjusted R? (a.iR?), F
statistic and p-value (p) of the whole regression. Semi-partial correlation coefficients of each
explanatory variable were squared (sr?) to measure the percentage of variance in the
outcome that was uniquely contributed by that explanatory variable. Confidence intervals
were set at 95%. Tolerance statistics and the Durbin-Watson values indicated no
multicollinearity and no auto-correlation, respectively.

PROCESS macro procedure v4.2 on SPSS was utilized to assess interaction effects (Hayes,
2022). Model 1 for moderation was selected. The focal predictor and moderator were mean
centered prior to analysis. Confidence intervals were set at 95%, and 5000 bootstrap samples
were selected. We report the beta coefficients (B) and their p-value (p) for the focal
predictor, the moderator, and the interaction term; and the R, R?, F statistic and p-value (p)
of the whole regression. The Johnson-Neyman output was used to identify the the better
suited moderator in the interaction; to examine and plot the conditional effects of the
predictor on the outcome, at different levels of the moderator; to indicate the level of
moderator at which the focal predictor significantly affects the outcome; and the regions
wherein interaction effects are significant.

RESULTS

Table 1. Pearson’s bivariate correlation coefficients of social support, perceived stress and
emotional intelligence of adolescents

Emotional Intelligence Perceived stress
Social Support 307** - 421 %*
Perceived stress -.207 |

** Correlation is significant at the 0.01 level (2-tailed).

Emotional intelligence was positively correlated with social support (r= .307, p <.01) and
inversely correlated with perceived stress (= -.207, p <.01). Although, statistically
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significant the correlation coefficients indicated a weak relationship. Perceived stress had a
moderate inverse correlation with social support (r= -.421, p <.01). In other words, higher
emotional intelligence was associated with greater social support and lower perceived stress;
while, higher perceived stress was associated with lower social support. Thus, the hypothesis
H1 1. stating ‘social support, perceived stress, and emotional intelligence will be
significantly correlated’ has been accepted.

Table 2. Results of general linear and multiple linear regression models explaining
emotional intelligence of adolescents.

Explanatory Variables B p s> R waiR? F p
1 Social support 307 .000 .094 307 .093 128.69 .000

Perceived stress -207 000 .042 207 .042 55.527 .000
3 Social support 265 .000 .057

Perceived stress -100  .001 .008 320 10170.547 000
4 Social support 256 .000 .052

Perceived stress -.161 .000 .018

Progression in stages of 139 .000 .017

adolescence 350 117 24.769  .000

Residence .068 .020 .006

Gender -.044 129 .002

Family type -.044 128 .002

Outcome Variable — Emotional Intelligence

Table 2 presents the results of two general and two multiple linear regression models
examining emotional intelligence as the outcome. Model 1 and 2 indicate that social support
(B=.307, gjR?>=.093) and perceived stress (B=-.207, aqjR*=.042) were significant predictors of
emotional intelligence. In the multiple linear regression model 3, social support (f=.265,
sr*=.057) and stress (B=-.100, s7*=.008) independently predicted emotional intelligence
(R=.320, a4iR?>=.101, F=70.547, p <.000), albeit with lower effect size. Together, social
support and perceived stress explained 10.1% variance in emotional intelligence.

Similarly in model 4, sociodemographic variables were entered along with social support
and perceived stress to examine their combined influence on emotional intelligence, and the
unique independent variance contributed by each variable. Social support (B=.256, s7*=.052)
and perceived stress (B=-.161, sr>=.018) explained emotional intelligence with greater
independent variance despite sociodemographic effects (R=.350, a4iR>=.117, F'=24.769, p
<.000). Findings support the hypothesis H1 2. stating ‘social support and perceived stress
will predict emotional intelligence, despite effects from sociodemographic factors.

Social support predicted higher emotional intelligence, while perceived stress predicted
lower emotional intelligence, despite the effects of sociodemographic characteristics. With
regards to sociodemographic factors, effect of age - measured as ordinal stages of
adolescence - independently influenced an increase in emotional intelligence (p=.139,
sr?=.017). As stages of adolescence progressed, emotional intelligence increased, with older
adolescents reporting higher emotional intelligence than younger adolescents. Furthermore,
adolescents residing in urban regions reported significantly lower emotional intelligence
compared to rural residents (B=.068, s7>=.006). Gender and nuclear/joint family status did
not independently influence emotional intelligence in this model.
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To investigate whether social support and perceived stress interact to impact emotional
intelligence, we carried out a moderation analysis on SPSS using PROCESS macro model 1.
Results of the model with the interaction effect are reported in Table 3.

Table 3. Moderation analysis examining the interaction between social support and
perceived stress in influencing emotional intelligence of adolescents.

Explanatory Variables B t p R R? F p
constant 36.740 195.291 .000

Social Support 273 8.776 .000

Stress -.100 -3.460 .000 325106 48.901 000
Interaction Term .007 2.267 .023

Outcome Variable — Emotional Intelligence

Social support (p=.273, p<.000), perceived stress (=-.100, p<.000) and their interaction
(B=.007, p=.023) significantly impacted emotional intelligence, R=.325, R*=.106; F=48.901,
p<.000. Tests of highest order unconditional interactions were used to assess the interaction
effect beyond main effects. The change in R?> (AR?) due to the interaction was statistically
significant (AR?>=.004, F=5.139, p=.024). Thereby supporting the hypothesis H1 3. that, the
interaction of social support and perceived stress will significantly influence emotional
intelligence.

The Jonhson-Neyman tests identified social support moderated the effect of perceived stress
on emotional intelligence. Among adolescents with low social support, the negative impact
of perceived stress on emotional intelligence was greater, compared to adolescents with high
social support. These conditional effects of perceived stress on emotional intelligence at
mean +/- one standard deviation of social support are reported in Table 4.

Table 4. Results of Johnson-Neyman test examining the conditional effects of perceived
stress on emotional intelligence at mean +/- standard deviations of social support.

Social Perceived

Standard Lower Upper
Support  Stress Error t P LimitCL  LimitCL
levels B
-20.9483 -257 .076 -3.380 .001 -.406 -.10
-19.198 -.244 .071 -3.449 .001 -.382 -.105
-17.448 -.230 .065 -3.525 .000 -.359 -.102
-15.698 =217 .060 -3.608 .000 -.336 -.099
-13.948 -.204 .055 -3.698 .000 -.313 -.096
-12.198 -.191 .050 -3.793 .000 -.290 -.092
-10.448 -.178 .046 -3.890 .000 -.268 -.088
-8.698 -.165 .041 -3.981 .000 -.246 -.084
-6.948 -.152 .037 -4.049 .000 -.225 -.078
-5.198 -.139 .034 -4.070 .000 -.206 -.072
-3.448 -.126 .031 -4.003 .000 -.187 -.064
-1.698 -112 .030 -3.804 .000 -.170 -.054
.052 -.099 .029 -3.447 .001 -.156 -.043
1.802 -.086 .029 -2.950 003 -.144 -.029
3.552 -.073 .031 -2.379 018 -.133 -.013
*4.817 -.064 .032 -1.962 050 -.127 .000
5.302 -.060 .033 -1.807 071  -.125 .005
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7.052 -.047 .036 -1.287 198 -.118 .025
8.802 -.034 .040 -.840 401 -113 .045
10.552 -.021 .044 -.465 642 -108 .067
12.302 -.008 .049 -.154 878 -.104 .089
14.052 -.006 .054 104 918  -.100 A11

Outcome Variable - Emotional Intelligence
* Johnson-Neyman: Moderator Value

The Johnson-Neyman significance regions indicate that adolescents in the first quartile
(25.50%) of social support levels, did not experience a significant effect (p >.05) of
perceived stress on emotional intelligence. In adolescents who reported Q2 to Q4 lower
range (74.50%) of social support levels, perceived stress significantly and negatively
impacted emotional intelligence. Perceived stress became a significant predictor of
emotional intelligence when social support was 4.82 and lower. As social support levels
deceased, the effect size of perceived stress on emotional intelligence increased. These
conditional effects of perceived stress on emotional intelligence at three levels of social
support were graphed on a scatter plot. Regression lines were fit through the scatter of each
social support level. Figure 1 illustrates the conditional effects of stress on emotional
intelligence at high, mean and low social support.

Figure 1. Regression lines illustrating the conditional effects of perceived stress on
emotional intelligence at varying levels of social support.

39.00 | Social Support
----------------------- 633
__________________________ ~.00
............................. ~w-633
ool T, High Social Support

37.00

36.00 Mean Social Support

Emotional Intelligence

35.00

34.00

Low Social Support

-6.00 -3.00 .00 3.00 6.00

Perceived Stress

As indicated by the slopes of the regression lines in Figure 1, the relationship between
perceived stress and emotional intelligence was linear at all levels of social support. The fit
line of high social support however, was close to flat - as corroborated by the Johnson-
Neyman significance ranges, and the coefficients in Table 4. The negative slope of mean
social support was slightly steeper compared to high support, suggesting emergence of
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significant effects of perceived stress on emotional intelligence at mean levels of social
support. The regression line of low social support was very steep in comparison to high and
mean social support levels. This fit line demonstrates the increasingly negative effect of
perceived stress on emotional intelligence, especially among adolescents with low social
support.

DISCUSSION

Empirical data in the present study indicates that social support protects adolescents from
the negative effects of perceived stress on emotional intelligence. This study is the first to
provide evidence of (1) social support as a moderator of the relationship between perceived
stress and emotional intelligence; and (2) the independent effect of social support and
perceived stress on emotional intelligence of 10-to-19-year-old adolescents, despite
sociodemographic factors. Other findings which were consistent with prior research are
discussed.

The negative impact of perceived stress on emotional intelligence was greater among
adolescents who reported low levels social support compared to those with higher social
support. In other words, the relationship between adolescents’ perceived stress and
emotional intelligence was dependent on the level of social support. Perceived stress did not
impact emotional intelligence of adolescents who reported very high social support (first
quartile Q1). In adolescents who reported slightly high, mean and lower levels of social
support however, perceived stress significantly impacted emotional intelligence
incrementally. These conditional effects of perceived stress on emotional intelligence at
various levels of social support were observed among a sample comprising early, middle and
late adolescents.

Existing evidence has demonstrated a similar role of social support in multiplying the effects
of the association between life satisfaction and emotional intelligence in adolescents
reporting moderate and high levels of social support (Lopez-Zafra et al., 2019). Similarly,
social support has been repeatedly identified as a moderator of stress (Soman et al., 2016;
Cohen, 2004; Glozah, 2013). Lopez-Zafra et al. (2019) support mediated the relationship
between EI and life satisfaction. Furthermore, the role of social support in buffering the
impact of stress on physical health has long been established (Cohen & Wills, 1985;
Hostinar & Gunnar, 2015). This study is the first to report this interaction with emotional
intelligence as the outcome.

Corroborating earlier studies among adolescents, social support and emotional intelligence
were positively correlated (Hidalgo-Fuentes et al., 2024; Azpiazu et al., 2023; Lopez-Zafra
et al., 2019; Metaj-Macula, 2017; Singh, 2023); while, inverse correlations were observed
between perceived stress and emotional intelligence (Kartol et al., 2024; Arrivillaga et al.,
2022) and perceived stress and social support (Sabellano et al., 2024; Maggo & Dutt, 2023;
McLean et al., 2022; Anjum & Singh, 2021). Snyder (1999) opined that emotionally
intelligent individuals have access to richer social support networks to help reduce stress.

In line with prior research among adolescents, social support predicted higher emotional
intelligence (Azpiazu et al., 2023) and perceived stress predicted lower emotional
intelligence (Li et al., 2024, Sarrionandia et al., 2018; Cejudo et al., 2018). In the present
study, social support and perceived stress were independent predictors of emotional
intelligence despite effects from sociodemographic factors. Other than social support and
low perceived stress, progression in stages of adolescence (age) and rural residence
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predicted emotional intelligence of adolescents. Gender and nuclear/joint family type did not
influence emotional intelligence when the above variables were adjusted.

The effect of age - measured as ordinal stages of adolescence - independently predicted
greater emotional intelligence. In other words, as stages of adolescence progressed,
emotional intelligence increased, with older adolescents reporting higher emotional
intelligence than younger adolescents. These findings are consistent with prior studies
among adolescents wherein age was linearly associated with increased emotional
intelligence (Megias-Robles et al., 2024; Azpiazu et al., 2023; Nayak, 2014). Other studies
showed no effects of age (Alumran & Punamaki, 2008; Harrod & Scheer, 2005) as well as
mixed results depending on the dimension of emotional intelligence (Costa et al., 2021).

Adolescents residing in urban regions reported significantly lower emotional intelligence
compared to rural residents. A prior study among middle and late adolescents reported no
significant relationship between emotional intelligence and location of residence (Harrod &
Scheer, 2005), while in another study, urban adolescents had greater emotional intelligence
levels than those living in rural areas (Nayak, 2014). Further research is needed to ascertain
influences of one’s locality on emotional intelligence.

In accordance with some prior research, no gender difference in emotional intelligence was
observed (Salavera et al., 2017; Das & Tripathy, 2015; Nasir et al., 2011). However, a bulk
of evidence suggests that adolescent girls tend to have higher emotional intelligence levels
compared to male counterparts (Furqani & Furqani, 2020; Megias-Robles et al., 2024;
Nayak, 2014; Alumran & Punamaki, 2008; Harrod & Scheer, 2005; Ciarrochi et al., 2001).
Other evidence has demonstrated mixed results, with girls reporting higher in some
dimensions of EI, while boys scored higher in other dimensions of EI (Costa et al., 2021).

Nuclear or joint family status did not independently influence emotional intelligence in this
model. These findings are inconsistent with results from studies undertaken in India by (Raj,
2018; Kondiba & Hari, 2018; Shafiq & Khan, 2015) which found that adolescents from
nuclear families had higher emotional intelligence than adolescents from joint families.
While Ahangar and Khan (2017) found contrary results, with adolescents from joint families
reporting greater EI abilities.

CONCLUSION

Emotional intelligence of adolescents was predicted by greater social support, lower
perceived stress, age and rural residence. The effect of perceived stress on emotional
intelligence was moderated by social support levels.
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