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ABSTRACT

In the realm of higher education, universities offer indispensable counselling services
designed to support students throughout their academic journey. However, the perception of
and engagement with these services can vary significantly among students, often shaped by
the academic discipline they pursue. This study delves into the complex interplay between
students' attitudes toward seeking professional help, self-stigmatisation related to help-
seeking, and their awareness of counselling services within the college context. A total of 170
students participated in this quantitative research. The study employed the Self-Stigma of
Seeking Help Scale (SSOSH) to gauge self-stigmatisation tendencies and the Attitudes
Towards Seeking Professional Psychological Help Scale-Short Form (ATSPPHS-SF) to
assess students' attitudes toward counselling. Along with that descriptive questions were
asked to assess awareness of counselling services. The findings reveal a significant difference
between self-stigmatisation and the willingness to seek counselling services among
psychology and non-psychology students. However, there is a noteworthy absence of a
significant discrepancy in the awareness of available counselling services within the college.
These results underscore the dual nature of influence in academic discipline: while it fosters a
positive attitude toward seeking help among psychology students, the institution is challenged
to enhance the dissemination of information regarding the array of resources accessible to all
students.
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wellbeing in which an individual realises his or her own abilities, can cope with the

normal stresses of life, can work productively and is able to make a contribution to
his or her community’. Mental disorders occur when there exists a clinically significant
disturbance in an individual’s cognition, emotional regulation and behaviour and they are
among the leading causes of ill-health and disability affecting over 450 million people
worldwide (WHO, 2018). Mental disorders impact as many as one in seven Indians (Sagar et
al., 2020). However, according to Hans et al., (2021) while an estimated 197.3 million
people have mental disorders in India, a majority of this population either has no or limited
access to mental health services. Thus, it becomes necessary to accumulate necessary mental

F I Yhe World Health Organisation (WHO, 2018) defined mental health as ‘a state of
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health resources, understand what prevents individuals from making use of these resources
and increase awareness about these resources.

India, in particular, reports a substantial treatment gap along with numerous barriers that
prevent young adults from seeking help (Gururaj et al., 2016). A research by Jaisoorya et al.,
(2017) reported that attending college is stressful for most college students and is a period
with significant stressors that may lead to poor mental health conditions in these young
adults. Coping with academic stress, changes in their environment, and living away from the
family for the first time all present various prominent challenges to these students (Chadda,
2018). The disruption caused by the recent pandemic has forced students to adapt to a
completely new mode of learning, leading them to face a number of issues (Govindarajan &
Srivastava, 2020). There is a great feeling of fear and uncertainty among affected college
students, wherein the pandemic has caused panic, anxiety, and depression (Chaturvedi et al.,
2022; Xu & Huang, 2022). Many college students do not seek treatment for mental health
disorders as they feel that symptoms are typical of college stress and also express concern
that others will judge them for seeking treatment (Eisenberg, Golberstein, & Gollust, 2007).
College students are reluctant to disclose their personal information with a stranger or feel
fearful or embarrassed if their social circle notices that they are seeing a therapist (Sharma,
& Thomas, 2022).

These barriers prevent young adults from seeking help and often lead to the manifestation of
negative attitudes towards seeking professional help (Velasco et al., 2020). This attitude
towards seeking mental health care can be defined as “a collection of beliefs about therapy
and the evaluative component of these beliefs. These beliefs include whether the individual
sees therapy as potentially beneficial and whether the individual views personal
psychotherapy as an option for himself or herself” (Thomas et. al, 2014). College students
often exhibit a less favourable attitude, influenced by the stigma associated with seeking
professional help. Additionally, a noteworthy presence of self-stigma is observed within the
young adult population. Self-stigma is the reduction of an individual’s self-esteem or self-
worth caused by the individual self-labelling herself or himself as someone who is socially
unacceptable (Vogel, et al., 2006). In the case of seeking psychological help for a personal
problem, the largely negative images of mental illnesses presented by western cultures could
lower an individual’s internalised self concept, self-esteem, and self-efficacy if they were to
seek treatment (Corrigan, 1998, 2004; Holmes & River, 1998; Ahuja, et al., 2017).

Indian Studies indicate that stigma has a significant inverse relationship with the attitudes
towards seeking professional counselling among college students. According to Chadda and
Deb (2013), in collectivistic societies like ours, the self is defined relative to others, and is
concerned with feelings of belongingness, dependency, empathy, and reciprocity, and is
focused on small, selective in-groups at the expense of out-groups. Relationships with others
are emphasised, while personal autonomy, space and privacy are considered secondary. In
such an environment the attitude towards seeking psychological help can be negative
especially among college students as their need of social approval is more than adults. In
addition, according to Carson and Chowdhury (2000), “Counselling or therapy is generally
an unknown, misunderstood or devalued enterprise in India.”

The present study divides its sample on the basis of subject choices taken up by university
students, this allows the study to draw an understanding of whether learning about mental
health and psychological concepts brings attitudinal changes related to help seeking in an
individual.
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Research shows a variety of conclusions with respect to the help seeking behaviour of those
exposed to psychological concepts. Professionals who are introduced to concepts of self-care
and personal therapy early in their training are more likely to engage in such activities
throughout their career (Visser & Kronsnick, 1998). Fischer and Farina (1995), for example,
reported moderate correlations between positive attitudes to mental health treatment (mean
score in the Attitudes Towards Seeking Professional Psychological Help Scale Short Form
[ATSPPHS-SF]) and help-seeking behaviour in a sample of undergraduate psychology
students.

Comparative studies between psychology and non-psychology students also reveal
interesting trends. A study conducted by Nizam and Nen (2022) revealed a significant
difference in the self-stigma scores between those who studied psychology and those who
did not (t = 3.908, df = 194, p.05). These findings indicate that psychology students have a
more favourable attitude toward seeking counselling services than non-psychology students
(Nizam & Nen, 2022).

Eigenhuis et al. (2021) reflected how one of the most important barriers to help-seeking was
found to be attitudinal concerns among adolescents and young adults. Studies show that
when people believe that seeking help will be more beneficial than a risk, they are more
likely to have a positive attitude toward seeking treatment (Shaffer et al., 2006). Though
these findings might not be eligible to be generalised across the globe, it provides important
information as to how structural constraints such as money or time provide less of an impact
than one’s beliefs about and towards help-seeking or the treatment itself (Vogel et al., 2007).

It is also absolutely essential to raise awareness about already available resources which will
in turn lead to the manifestation of more positive attitudes towards seeking professional help
and probable reduction in levels of self stigma.

Mental health promotion aims at presenting mental health as a positive concept, college
provides an important setting for cultivating mental health awareness in students (Hameed,
et al., 2019). This period is especially important to help youth overcome mental health
problems. About 75% of persons suffering from adult-type psychiatric disorders have
experienced its onset by 24 years of age (Kessler et al., 2005) which may have significant
adverse implications on a wide array of life aspects including academics (Kessler et
al.,1995), substance use (Weitzman, 2004), social relationships (Kessler, Walters, &
Forthofer, 1998), etc. Poor awareness and low inclinations to seek professional help
compound the challenges related to youth mental health (Mehrotra, Fathima, & Sudhir,
2018).

In November 2012, the Ministry of Human Resource Development (MHRD), The
Government of India started an initiative to require all central government funded
institutions including the Indian Institute of Technology (IIT), Indian Institute of
Management (IIM), and National Institute of Technology (NIT) to have counselling
facilities for their students. This new policy and the University Grants Commission (UGC)
guidelines indicate that student counselling systems must be in place in Institutes of Higher
Education (IHE), and teacher-counsellors need to be trained to offer psychological support
to youth. Also, the UGC recommends setting up student counselling centres. However, there
have been gaps in the implementation of relevant policies and programs. Unfortunately,
there is no data on the uniform implementation of such guidelines across IHE. Field
observations suggest that, while several institutes have made provisions for counselling
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services in some way, there are no systems in place to continuously capture the nature and
quality of services offered, nor do they gather and assess student perspectives on ease of
access and utility. In several instances, counselling services when available tend to have
suboptimal uptake. Large-scale epidemiological studies have found that less than 40% of
individuals with a mental health concern seek any type of professional help (e.g., Andrews,
Issaki-dis, & Carter, 2001; Kessler et al., 2001; Regier et al., 1993). Thus, promotion of
mental health services and raising awareness about the availability of counselling services is
extremely crucial.

The current study included awareness as an important aspect affecting help seeking
behaviour in students who studied psychology and those who did not. Most of the research
carried out in this domain has focused on the availability of counselling services and
whether they are accessible to adolescents and young adults, findings of a majority of these
researches show that there exists a low level of counselling awareness in this population
which stems out of, both, lack of availability and accessibility in addition to the attachment
of a negative connotation towards seeking help. Hence, it was felt essential to include the
aspect of awareness while assessing attitude in this population.

Hence, this study aims to explore the distinctions in attitudes and self-stigma towards
professional help, as well as the awareness of counselling services, between psychology and
non-psychology students. The investigation also seeks to comprehend the relationship
between academic discipline and the levels of stigma, attitude, and awareness concerning
counselling services in a college setting.

Thus, the aim of this study is to understand how psychology and non-psychology students
differ in their attitude and self-stigma towards professional help along with levels of
awareness about counselling services in college. The study tries to understand the
relationship of academic discipline with stigma, attitude and awareness of counselling
services.

METHODS

Objective
e To evaluate the differences in attitudes toward professional psychological help
among students enrolled in psychology and non-psychology courses.
e To examine distinctions in self-stigmatisation for seeking psychological assistance
among students enrolled in psychology versus non-psychology courses.
e To elucidate the pattern of awareness about counselling services in college among
psychology and non-psychology students.

Hypothesis

e Hi1: Students with psychology coursework in their academic curriculum will have a
more positive attitude towards seeking professional psychological assistance as
compared to those who do not have psychology coursework.

e H2: Students with psychology coursework in their academic curriculum will have
lower levels of self-stigmatisation associated with help-seeking behaviour in
comparison to students who do not have psychology as a part of their academic
program.
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Research Design

The study employed a survey methodological approach wherein data acquisition was
facilitated by the administration of a structured online questionnaire containing close-ended
questions.

Sample

The study encompassed participants aged between 18 to 25 years who were enrolled
in either undergraduate or postgraduate programmes in India and were required to
have proficiency in English Language.

Participants outside the age range were excluded from the study. Thus, of 183
responses received, the data for a total of 170 students (92.89%) ranging from 18-25
years (mean [M] = 19.42, standard deviation [SD] = 1.79 years) were considered for
the present study. Hundred participants (58.82%) had psychology as a subject in
their universities while seventy (41.18%) participants did not have psychology as a
subject.

Instruments
The online form circulated among participants was divided into three sections, as explained

next.
[

Section A included a note about the study background, consent form, and
demographic information sheet. Respondents confirmed their informed consent
before proceeding with the rest of the form. The form offered information about data
confidentiality and the right to withdraw from participation.

Section B contained the following scales to assess attitude towards seeking

professional psychological help and self stigma:

1. Participants’ stigma of seeking psychological help was assessed with the Self-
Stigma of Seeking Help Scale (SSOSH; Vogel et al., 2006). The SSOSH consists
of ten items that measure an individual's internalised stigma of seeking
psychological help. It uses a 5-point Likert scale ranging from 1 (strongly
disagree) to 5 (strongly agree) with higher scores indicating greater self-
stigma. Sample items include: “My self-confidence would not be threatened if I
sought professional help” and “It would make me feel inferior to ask a therapist
for help.” The internal consistency was reported to range from 0.72 to 0.89 across
several countries (Vogel et al., 2017).

2. Attitudes toward seeking psychological help were assessed using the Attitudes
Towards Seeking Professional Psychological Help Scale-Short Form
(ATSPPHS-SF; Fischer & Farina, 1995). The ATSPPH-SF is a 10-item measure
adapted from the original 29 item ATSPPH (Fischer & Turner, 1970). Items are
rated on a 4-point Likert-type scale ranging from 0 (disagree) to 3 (agree), with
higher scores indicating more positive attitudes toward seeking psychological
help. Sample items included “If I believed that I was having a mental breakdown,
my first thought would be to get professional attention,” and “Personal and
emotional problems, like many things, tend to work out by themselves.” Fischer
and Farina (1995) reported that ATSPPH-SF scores highly correlated with the
full-scale scores from the original measure, produced a good internal consistency
coefficient that ranges from from 0.65 to 0.83. The ATSPPH-SF has
demonstrated good internal consistency coefficients in samples of
racially/ethnically diverse community adults (Gloria et al., 2010) and college
students (Kim & Kendall, 2015). It has a validity coefficient of 0.83.
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e Section C consisted of 4 additional close-ended questions anchored on the topic of
awareness of counselling services offered in college/university. Research questions
revolved around a student's level of awareness of counselling services available in
the college/university. The four questions were: “Do you have a college counsellor?”
“What is the gender of the counsellor?” “Do you know where the counsellor’s office
is located on the campus?” and “Do you know the timings of your counsellor’s
office?

Data Collection

Convenience sampling was used to recruit participants through personal networks by sharing
a google form among potential respondents via email and other social media platforms. The
data for the study were collected between November 2022 and June 2023. All responses
collected via the online survey were coded in an excel sheet to ensure confidentiality.
Statistical analysis was performed using IBM Statistical Package for the Social Sciences
(SPSS), Version 20 for Windows. An independent t-test was run to compare self-stigma and
attitudes toward professional psychological help between two student groups. Furthermore,
descriptive pie charts were employed to highlight the disparities between psychology and
non-psychology students in relation to their awareness of counselling services within the
college

RESULTS

A total of 170 participants’ data was analysed. All of these were college students out of
which 100 (58.82%) students had psychology as a subject and 70 students (42.18%) did not
have psychology as a subject. All of them were between 18-25 [M=19.42]. Participants
belonged to different universities or colleges across various cities of the country.

To verify the hypothesis which states that Students who have psychology as a subject will
have a positive attitude towards seeking professional psychological help in comparison to
those who don’t have psychology as a subject an independent t-test value has been
calculated. Findings from the t tests revealed a significant difference in the professional
psychological help seeking attitude of psychology and non-psychology students. Table 1
represents the results of the t tests, along with the levels of significance. The independent t
value 1s 4.981 at alpha value 0.037 (p<0.001) which signifies that there exists a statistically
significant difference between the two groups. To elaborate, students who have psychology
as a subject reported a more positive attitude towards seeking help than students who do not
have psychology as a subject. Thus, the hypothesis is accepted.

Table No. 1 Comparison of groups on Attitude towards Seeking Professional
Psychological Help

Subject N Mean (SD) t-value (df) p-value
Psychology 100 30.68 (4.80) 4.981 (168) 0.037*
Non-Psychology 70 26.54 (6.0)

Note: *p < 0.001

To verify the second hypothesis which states that students who have psychology as a subject
will have lesser self-stigma of seeking help in comparison to those students who don’t have
psychology as a subject an independent t-test value has been calculated. Findings from the t
tests revealed a significant difference in the Self-stigma of seeking help for mental health
concerns of psychology and non-psychology students. Table 2 represents the results of the t-
tests, along with the level of significance. The independent t value is -4.545 at alpha value
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0.004 (p<0.01) which signifies that there exists a statistically significant difference between
the two groups. To elaborate, students who do not have psychology as a subject reported
greater stigma than students who have psychology as a subject. Hence, the second
hypothesis is also accepted.

Table No. 2 Comparison of groups on Self-stigma

Subject N Mean (SD) t-value (df) p-value
Psychology 100 19.92 (4.88) -4.545 (168) 0.004**
Non-Psychology 70 24 (6.82)

Note: **p < 0.01

The responses gathered from section C were subjected to a descriptive analysis. The findings
have been graphically represented in the following pie chart. The data indicates that among
the students surveyed, 71% (Figure 1.1) of those studying psychology as a subject reported
the presence of counsellors in their respective colleges. In contrast, only 52.9% (Figure 2.1)
of students without psychology as a subject reported the availability of counsellors in their
college.

Subsequently, a subset of students’ responses who answered positively to the presence of
counsellors in their college were further analysed with respect to three additional questions.
Among non-psychology students, 67.6% (Figure 1.2) confirmed the presence of a female
counsellor, while 64.8% (Figure 2.2) of psychology students also reported the same. It is
worth noting that 46.1% (Figure 1.3) of psychology students provided no response and 15%
responded with ‘maybe’ when asked about their knowledge of the counsellor's location,
constituting uncertainty or lack of awareness. In contrast, 60% (Figure 2.3) of non-
psychology students were able to specify the location of their counsellor.In terms of
knowledge about counsellor timings, 52.2% (Figure 1.4) of psychology students provided a
‘No’ response and 13% provided a ‘maybe’ response, again indicating uncertainty or lack of
awareness. Similarly, 52.6% (Figure 2.4) of non-psychology students were also unaware of
their counsellor's timings, with 7.9% of them responding with ‘maybe’ signifying their
uncertainty with respect to the same.

Figure 1.1 Responses of psychology students on the question ‘Does your college have a
counsellor?’

@ Yes:39.5%
@® No:52.6%
Maybe:7.9%
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Figure 2.1 Responses of non-psychology students to the question ‘Does your college have
counsellors?

@ Yes:39.5%
@® No:52.6%
¢ Maybe:7.9%

Figure 1.2 Responses of psychology students on the question ‘What is the gender of the
counsellor?’

@ Female:64.8%
@® Male:2.8%

¢ Dont know:29.6%
@ Both:2.8%

Figure 2.2 Responses of non-psychology students on the question ‘What is the gender of
the counsellor?

® Female:67.6%

) Dont know:29.7%
@® Both:2.7%
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Figure 1.3 Responses of psychology students on the question ‘Do you know where the
counsellor’s office is located on the campus?’

@® Yes:38.4%
@ No:46.6%
© Maybe:15.1%

Figure 2.3 Responses of non-psychology students on the question ‘Do you know where
the counsellor’s office is located on the campus?’

@ Yes:60.5%
@ No:28.9%

' Maybe:10.6%

Figure 1.4 Responses of psychology students on the question ‘Do you know the timings of
your counsellor’s office?’

@ Yes:34.8%
@ No:52.2%

© Maybe:13%
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Figure 2.4 Responses of non-psychology students on the question ‘Do you know the

timings of your counsellor’s office?’

@® Yes:39.5%

@® No:52.6%
Maybe:7.9%

DISCUSSION

The analysis revealed significant differences in self-stigma and attitudes towards
professional psychological help between psychology and non-psychology students.
Psychology students had a more favourable attitude towards counselling than non-
psychology students. Furthermore, psychology students also reported lesser self-stigma as
compared to non-psychology students. The extent to which people understand causes of
mental illness, effectiveness of treatment, recovery process, and mental health resources is
related to mental health help-seeking (Downs & Eisenberg, 2012; Gulliver et al., 2010;
Thompson, Hunt, & Issakidis, 2004). Researches have shown that mental health help
seeking is predicted by help-seeking attitudes (Chen et al., 2020; Burris & Andrykowski,
2011) Thus, the positive attitude of students enrolled in psychology coursework towards
counselling can be linked with the in-depth understanding of mental health, psychological
assessment and mental health illnesses in their coursework. Similarly, non-psychology
students lack an opportunity to get any exposure to deepen their understanding about mental
health in their coursework and prevalence of public stigma (Gaiha et al., 2020) together may
act as a further barrier in fostering a positive attitude towards counselling.

However, previous research evidence indicates that in general college students are hesitant
to seek help because of fears regarding stigmatisation (Weitzman, 2004), fear of expressing
emotions (Komiya, Good, & Sherrod, 2000), the desire to avoid discussing distressing or
personal information (Kelly & Achter, 1995; Cepeda-Benito & Short, 1998; Vogel &
Wester, 2003) and due stigma of seeking treatment which is one of the most cited reasons
(Corrigan & Penn, 1999; Corrigan, 2004). Research shows mental health literacy can help
eliminate stigma associated with mental illness and positively influence attitudes toward
seeking treatment (Nizam & Nen, 2022) as stigma usually arises from lack of awareness and
education about the nature and complications of mental illness (Arboleda-Florez, 2002).

The descriptive analysis of the four additional questions revealed that only 71% students
with psychology and 52.9 % students without psychology reported the presence of a
counsellor in their college. In total, 63.52% of the total sample size reported the presence of
counsellors in their college. According to the UGC guidelines on safety of students on and
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off campuses of higher educational institutions (HEIs) should mandatorily put in place a
broad-based ‘Students Counseling System’ for the effective management of problems and
challenges faced by students. However, there have been gaps in the implementation of
relevant policies and programs. (Mehrotra, 2020). Thus, it suggests that despite the
guidelines some universities and colleges may not have appointed counsellors. While several
institutes have made provisions for counselling services in some way, there are no systems
in place to continuously capture the nature and quality of services offered, nor do they gather
and assess student perspectives on ease of access and utility (Mehrotra, 2020). Furthermore,
this suggests a possibility of the institution's claim to offer counselling services to only exist
for namesake. Secondly, it is conceivable that colleges do have counsellors, but students are
largely unaware of their availability. A study by Yorgason et al. (2008) reported that
between 30% to 60% of the American college students were actually unaware or unsure
regarding the availability of campus mental health services. The results of the present study
are consistent with the previous research on this topic. The lack of student awareness
regarding mental health resources indicates that many students may possess knowledge
about mental health issues and their causes (Dobmeier et al., 2013) but are the least likely
group to seek professional help related to mental health (Stunden et al., 2020).

The subsequent analysis of responses from students who confirmed the presence of
counsellors in their respective colleges have yielded noteworthy insights. In both groups, an
approximate range of 65% to 68% of respondents reported the gender of their counsellor to
be female. However, the remaining 30% acknowledged the presence of counsellors in their
college but remained uninformed about the counselors' gender. This suggests that they have
neither seen the counsellor indicating somewhat superficial awareness of counselling
services among this subgroup. This finding further underscores a notable gender disparity in
the employment of counsellors, as there appears to be a dearth of male counsellors within
college settings. Kamunyu et al. (2020) found out in their research that male students prefer
male counsellors and females prefer female counsellors. Thus, this gender imbalance could
potentially discourage male students from seeking counselling services, particularly if they
prefer to discuss their challenges with a counsellor of the same gender. In summary, out of
the 63.52% of individuals who confirmed the presence of a counsellor, a significant subset,
comprising 29.62%, has not had the opportunity to meet or know the credentials of their
counsellor, consequently, remaining unaware of their counsellor's gender.

A notable contrast emerges when examining responses concerning the awareness of the
counsellor's office among those who confirmed the presence of counsellors in their
respective colleges. Within this subset, only 38.4% of students enrolled in psychology
courses demonstrated knowledge of the counsellor's location within the college, in contrast
to 60.5% of students who are pursuing courses outside the domain of psychology exhibited a
clear understanding of the counsellor's office location on campus. One conceivable
explanation for this divergence lies in the notion that faculty members teaching psychology
courses might serve as the initial point of contact for students experiencing distress, given
their training in providing psychological support. However, despite their professed
willingness to seek professional help, a substantial portion of psychology students appears to
lack knowledge about the available resources for accessing assistance within the college.
This might indicate that increasing knowledge about mental disorders causes a positive
change in the attitudes toward seeking psychological help, but additional interventions might
be needed for behavioural change (Dinar et al., 2021). On the other hand 60.5% of students
without psychology as a subject have an in-depth knowledge about the whereabouts of the
counsellor's office.
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Finally, in the course of examining responses, an analysis of the awareness of the a
counsellor's office hours reveals that approximately 52% to 53% of respondents, regardless
of their academic discipline, lacked knowledge about the counsellor's operating hours. This
observation suggests that a substantial proportion of the surveyed individuals may not have
proactively sought assistance or that universities have inadequately promoted their
counselling services, resulting in unawareness with respect to the timings of the counselling
centre among the student body. Thus, a substantial portion of college students only have a
superficial awareness about the counselling services offered in their university or college.

Therefore, promoting awareness and strengthening of the availability of counselling services
in college should be coupled with the interventions to foster a positive outlook towards
mental health as well as mental health professionals. Prevention and early intervention for
mental health problems in higher education students are considered vital to minimise long-
term impairment (Stallman, 2011; Reavley, 2010).

Limitations

The study did not account for the impact of barriers like paucity of time to engage in
treatment, behaviour of the staff in the counselling centres, scepticism about treatment
efficacy among others. There exists a limited causality inference since it is difficult to
determine whether just studying a particular subject is contributing to the results or
psychology students might already possess these positive attitudes when they enrol in
psychology graduate programs. Additionally, social desirability bias might have occurred
while answering questions on counselling services awareness. The effects of gender,
ethnicity, cultural background, socio-economic status in the sample has not been explored.
Addressing these limitations through different study designs, and analysis techniques, and
thoughtful consideration of the potential sources of bias is essential to enhance the quality
and reliability of our research findings.

Future Implications

This study explores the dynamic relationship between academic discipline, self-stigma,
attitude, and awareness of counselling services. Individuals with comprehensive
understanding of mental-health concepts displayed a positive attitude towards seeking help
however, lacked awareness of available college counselling services. This underscores the
need for university initiatives to meticulously promote counselling services through on-
campus and social media channels.

Conversely, those with a negative attitude towards seeking psychological help in college
displayed some awareness of counselling services. This emphasises the need for spreading
mental-health literacy among university students to highlight the importance of mental
health, dismantle stigma and encourage timely help-seeking. In essence, a holistic approach
is required, encompassing existing or hiring counselling services along with on-campus
mental health promotion, mentor-mentee systems, peer support networks, easily accessible
counselling, and streamlined referrals to specialised mental health professionals.

CONCLUSION

In conclusion, this study illuminates significant differences in self-stigma and attitudes
toward professional psychological help between psychology and non-psychology students,
highlighting the positive outlook of psychology students. The disparity in awareness of
counselling services suggests a critical need for comprehensive mental health literacy
initiatives. Despite UGC guidelines mandating a 'Students Counseling System,' gaps in
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implementation raise concerns about the actual availability of counsellors. Gender
disparities in counsellor representation and a notable lack of awareness regarding their
presence further highlight potential barriers to seeking help. Notably, psychology students,
despite their coursework, exhibit limited awareness of counselling resources. To foster
positive attitudes and eliminate stigma, interventions should focus on enhancing mental
health literacy and ensuring accessible, well-promoted counselling services on campuses.
The study underscores the importance of cultivating a supportive mental health culture in
higher education.

REFERENCES

Aguirre Velasco, A., Cruz, . S. S., Billings, J., Jimenez, M., & Rowe, S. (2020). What are
the barriers, facilitators and interventions targeting help-seeking behaviours for
common mental health problems in adolescents? A systematic review. BMC
psychiatry, 20(1), 1-22. https://doi.org/10.1186/s12888-020-02659-0

Ahuja, K. K., Dhillon, M., Juneja, A., & Sharma, B. (2017). Breaking barriers: An education
and contact intervention to reduce mental illness stigma among Indian college
students. Psychosocial Intervention, 26(2), 103-109. https://doi.org/10.1016/j.psi.20
16.11.003

Arboleda-Florez J. (2002). What causes stigma?. World psychiatry: official journal of the
World Psychiatric Association (WPA), 1(1), 25-26. PMID: 16946812

Burris, J. L., & Andrykowski, M. A. (2011). Physical and Mental Health Status and Health
Behaviors of Survivors of Multiple Cancers: a National, Population-Based Study.
Annals of Behavioral Medicine, 42(3), 304-312. https://doi.org/10.1007/s12160-011-
9290-0

Carson, D. K., & Chowdhury, A. (2000). Family therapy in India: A new profession in an
ancientland?. Contemporary Family Therapy, 22, 387-406. https://doi.org/10.1023/
A:1007892716661

Cepeda-Benito, A., & Short, P. (1998). Self-concealment, avoidance of psychological
services, and perceived likelihood of seeking professional help. Journal of
Counseling Psychology, 45(1), 58. https://doi.org/10.1037/0022-0167.45.1.58

Chadda, R. K. (2018). Youth & mental health: Challenges ahead. Indian Journal of Medical
Research, 148(4), 359. https://doi.org/10.4103/ijmr.ijmr 1585 18

Chadda, R., & Deb, K. (2013). Indian family systems, collectivistic society and
psychotherapy. IndianJournal of Psychiatry,55(6),299. https://doi.org/10.4103/0019-
5545.105555

Chaturvedi, S., Susmitha, R., Nayak, D., Digal, G., & Singh, T. (2022). Stigma and
Discrimination: The Twain Impact on Mental Health During COVID-19 Pandemic.
Trends in Psychology, 31(4), 890-909. https://doi.org/10.1007/s43076-022-00179-2

Chen, P., Liu, X. J., Wang, X. Q., Yang, B. X., Ruan, J., & Liu, Z. (2020). Attitude toward
seeking professional psychological help among Community-Dwelling population in
China. Frontiers in Psychiatry, 11. https://doi.org/10.3389/fpsyt.2020.00417

Corrigan, P. W. (2004). How stigma interferes with mental health care. American
psychologist, 59(7), 614. https://doi.org/10.1037/0003-066X.59.7.614

Corrigan, P. W. (1998). The impact of stigma on severe mental illness. Cognitive and
Behavioral Practice, 5(2), 201-222. https://doi.org/10.1016/s1077-7229(98)80006-0

Corrigan, P. W., & Penn, D. L. (1999). Lessons from social psychology on discrediting
psychiatric stigma. American Psychologist, 54(9), 765. https://doi.org/10.1037/0003-
066X.54.9.765

Dinar, C., & Yal¢inkaya-Alkar, O. (2021). An Investigation of Attitudes Towards Getting
Psychological Help: A Comparison between a Sample of Psychology Students and a

© The International Journal of Indian Psychology, ISSN 2348-5396 (e)| ISSN: 2349-3429 (p) | 2113



Counselling on Campus: Academic Discipline as a Factor in Stigma, Attitude, and Awareness

Community Sample from Turkey: Turikish Psychological Articles. Turk Psikoloji
Yazilari, 24(48), 90-93. https://doi.org/10.31828/tpy1301996120210706m000040

Dobmeier, R. A., Kalkbrenner, M. T., Hill, T. L., & Hernandez, T. J. (2013). Residential
community college student awareness of mental health problems and resources. New
York Journal of Student Affairs, 13(2), 3. Retrieved from https://commons.library.sto
nybrook.edu/nyjsa/vol13/iss2/3

Downs, M. F., & FEisenberg, D. (2012). Help seeking and treatment use among suicidal
college students. Journal of American College Health, 60(2), 104-114. https://doi.
org/10.1080/07448481.2011.619611

Eigenhuis, E., Waumans, R. C., Muntingh, A. D., Westerman, M. J., van Meijel, M.,
Batelaan, N. M., & van Balkom, A. J. (2021). Facilitating factors and barriers in
help-seeking behaviour in adolescents and young adults with depressive symptoms:
A qualitative study. PloS one, 16(3), €0247516.
https://doi.org/10.1371/journal.pone.0247516

Eisenberg, D., Golberstein, E., & Gollust, S. E. (2007). Help-seeking and access to mental
health care in a university student population. Medical care, 45(7), 594-601. https://
www.jstor.org/stable/40221479

Fischer, E. H., & Farina, A. (1995). Attitudes toward seeking professional psychological
help: A shortened form and considerations for research. Journal of college student
development. https://psycnet.apa.org/record/1996-10056-001

Fischer, E. H., & Turner, J. I. (1970). Orientations to seeking professional help:
development and research utility of an attitude scale. Journal of consulting and
clinical psychology, 35(1p1), 79. https://psycnet.apa.org/doi/10.1037/h0029636

Gaiha, S. M., Salisbury, T. T., Koschorke, M., Raman, U., & Petticrew, M. (2020). Stigma
associated with mental health problems among young people in India: a systematic
review of magnitude, manifestations and recommendations. BMC Psychiatry, 20(1).
https://doi.org/10.1186/s12888-020-02937-x

Gautham MS, Gururaj G, Varghese M, et al. The National Mental Health Survey of India
(2016): Prevalence, socio-demographic correlates and treatment gap of mental
morbidity. International Journal of Social Psychiatry. 2020;66(4):361-372. https://d
01.0rg.10.1177/0020764020907941

Gloria, A. M., Castellanos, J., Segura-Herrera, T. A., & Mayorga, M. (2010). Assessing
cultural orientation, cultural fit, and help-seeking attitudes of Latina undergraduates.
Journal of College Counseling, 13(2), 126-140. https://doi.org/10.1002/;.2161-1882
.2010.tb00054.x

Govindarajan, V., & Srivastava, A. (2020). What the shift to virtual learning could mean for
the future of higher ed. Harvard business review, 31(1), 3-8. https://hbr.org/2020/
03/what-the-shift-to-virtual-learning-could-mean-for-the-future-o f-higher-ed.

Gulliver, A., Griffiths, K. M., & Christensen, H. (2010). Perceived barriers and facilitators
to mental health help-seeking in young people: a systematic review. BMC psychiatry,
10(1), 1-9. https://doi.org/10.1186/1471-244X-10-113

Hameed, N., Mehrotra, S., & Murthy, P. (2019). Positive Youth Development Program for
Mental Health Promotion in College Campuses: Stakeholder Perspectives.
Psychological Studies/Psychological Studies, 65(1), 76—86. https://doi.org/10.1007/s
12646-019-00504-3

Hans, G., & Sharan, P. (2021). Community-Based Mental Health Services in India: Current
Status and Roadmap for the Future. Consortium Psychiatricum, 2(3), 63-71. https://
doi.org/10.17816/CP92

© The International Journal of Indian Psychology, ISSN 2348-5396 (e)| ISSN: 2349-3429 (p) | 2114



Counselling on Campus: Academic Discipline as a Factor in Stigma, Attitude, and Awareness

Holmes, E. P., & River, L. P. (1998). Individual strategies for coping with the stigma of
severe mental illness. Cognitive and Behavioral Practice, 5(2), 231-239. https://doi.
org/10.1016/S1077-7229(98)80008-4

Jaisoorya, T. S., Rani, A., Menon, P. G., Jeevan, C. R., Revamma, M., Jose, V., &
Thennarasu, K. (2017). Psychological distress among college students in Kerala,
India—Prevalence and correlates. Asian journal of psychiatry, 28, 28-31. https://doi.
org/10.1016/j.ajp.2017.03.026

Kamunyu, R., Ndungo, C., & Wango, G. (2020). Gender Preference of Counsellors
Among University Students Seeking Counselling Services.

Kelly, A. E., & Achter, J. A. (1995). Self-concealment and attitudes toward counseling in
university students. Journal of Counseling Psychology, 42(1), 40. https://doi.org/10.
1037/0022-0167.42.1.40

Kessler, R. C., Berglund, P., Demler, O., Jin, R., Merikangas, K. R., & Walters, E. E.
(2005). Lifetime Prevalence and Age-of-Onset Distributions of DSM-IV Disorders in
the National Comorbidity Survey Replication. Archives of General Psychiatry, 62(6),
593. https://doi.org/10.1001/archpsyc.62.6.593

Kessler, R. C., Foster, C. L., Saunders, W. B., & Stang, P. E. (1995). Social consequences of
psychiatric disorders, I: Educational attainment. The American Journal of Psychiatry,
152(7), 1026-1032. https://doi.org/10.1176/ajp.152.7.1026

Kessler, R. C., Walters, E. E., & Forthofer, M. S. (1998). The social consequences of
psychiatric disorders, III: probability of marital stability. American Journal of
Psychiatry, 155(8), 1092-1096. https://doi.org/10.1176/ajp.155.8.1092

Kim, P. Y., & Kendall, D. L. (2015). Etiology beliefs moderate the influence of emotional
self-control on willingness to see a counselor through help-seeking attitudes among
Asian American students. Journal of Counseling Psychology, 62(2), 148. https://doi.
org/10.1037/cou0000015

Komiya, N., Good, G. E., & Sherrod, N. B. (2000). Emotional openness as a predictor of
college students' attitudes toward seeking psychological help. Journal of counseling
psychology, 47(1), 138. https://doi.org/10.1037/0022-0167.47.1.138

Mehrotra, S. (2020). Indian higher education and youth mental health: Challenges and
opportunities. Journal of Global Health, 10(2). https://doi.org/10.7189/jogh.10.0203
07

Mehrotra, S., Fathima, M., & Sudhir, P. (2018). Depression with and without preceding life
event: Differential recognition and professional help-seeking inclination in youth?
Indian Journal of Social Psychiatry (Online)/Indian Journal of Social Psychiatry,
34(2), 116. https://doi.org/10.4103/ijsp.ijsp_30 17

Ministry of Health and Family Welfare, Government of India. National Mental Health
Survey of India; 2016. Available from: http://www.indianmhs.nimhans.ac.in/Docs/Su
mmary.pdf

Nizam, M., & Nen, S. (2022). Self -Stigma and Attitudes towards Seeking Counselling
Services among University Students. International Journal of Academic Research in
Progressive Education and Development, 11(1), 585-594. https://10.6007/IJARPED/
v11-i1/12227

Reavley, N., & Jorm, A. F. (2010). Prevention and early intervention to improve mental
health in higher education students: a review. Early intervention in psychiatry, 4(2),
132-142. https://doi.org/10.1111/1.1751-7893.2010.00167.x

Sagar, R., Dandona, R., Gururaj, G., Dhaliwal, R. S., Singh, A., Ferrari, A., & Dandona, L.
(2020). The burden of mental disorders across the states of India: The Global Burden
of Disease Study 1990-2017. The Lancet Psychiatry, 7(2), 148-161.https://doi.org/1
0.1016/52215-0366(19)30475-4

© The International Journal of Indian Psychology, ISSN 2348-5396 (e)| ISSN: 2349-3429 (p) | 2115



Counselling on Campus: Academic Discipline as a Factor in Stigma, Attitude, and Awareness

Sampaio, F., Gongalves, P., & Sequeira, C. (2022). Mental Health Literacy: It Is Now Time
to Put Knowledge into Practice. International Journal of Environmental Research
and Public Health/International Journal of Environmental Research and Public
Health, 19(12), 7030. https://doi.org/10.3390/1jerph19127030

Shaffer, P. A., Vogel, D. L., & Wei, M. (2006). The mediating roles of anticipated risks,
anticipated benefits, and attitudes on the decision to seek professional help: An
attachment perspective. Journal of Counseling Psychology, 53(4), 442. https://psyc
net.apa.org/doi/10.1037/0022-0167.53.4.442

Sharma, S., & Thomas, E. (2022). Avoidance Factors in Seeking Mental Health Counseling
AmongCollege Students. Journal of Asia Pacific Counseling, 12(1). https://doi.org
.10.18401/2022.12.1.1

Shetty, V., & Jain, T. (2016). Attitudes and stigma towards seeking professional
psychological help among college going students. Indian Journal of Mental Health,
3(2).https://www.indianmentalhealth.com/pdf/2016/vol3-issue2/Original research
article 13.pdf

Stallman, H. M. (2011). Embedding resilience within the tertiary curriculum: A feasibility
study. Higher Education Research & Development, 30(2), 121-133.
https://doi.org/10.1080/07294360.2010.509763

Stunden, C., Zasada, J., VanHeerwaarden, N., Hollenberg, E., Abi-Jaoud¢, A., Chaim, G., &
Wiljer, D. (2020). Help-seeking behaviors of transition-aged youth for mental health
concerns: Qualitative study. Journal of Medical Internet Research, 22(10), e18514.
doi:10.2196/18514

Teh, J. L., King, D., Watson, B., & Liu, S. (2014). Self-stigma, anticipated stigma, and help-
seeking communication in people with mental illness. Journal of Multidisciplinary
International Studies, 11(1), 1-18. https://search.informit.org/doi/abs/10.3316/infor
mit.915566752474109

Thomas, S. J., Caputi, P., & Wilson, C. J. (2013). Specific attitudes which predict
psychology students’ intentions to seek help for psychological distress. Journal of
Clinical Psychology, 70(3), 273-282. https://doi.org/10.1002/jclp.22022

Thompson, A., Hunt, C., & Issakidis, C. (2004). Why wait? Reasons for delay and prompts
to seek help for mental health problems in an Australian clinical sample. Social
Psychiatry and Psychiatric Epidemiology, 39(10), 810—817. https://doi.org/10.1007/s
00127-004-0816-7

United Nations (2019). World Population Prospectus. Retrieved from https://population.un.
org/wpp/Download/Standard/Population/University ~ Grants Commission. UGC
Guidelines on Safety of Students on and Off Campuses of Higher Educational
Institutions. Available: https://www.ugc.ac.in/pdfnews/4006064 Safety-of-Students-
Guidelines.pdf

Visser, P. S., & Krosnick, J. A. (1998). Development of attitude strength over the life cycle:
Surge and decline. Journal of Personality and Social Psychology, 75(6), 1389—1410.
https://doi.org/10.1037/0022-3514.75.6.1389

Vogel, D. L., Strass, H. A., Heath, P. J., Al-Darmaki, F. R., Armstrong, P. 1., Baptista, M.
N., Brenner, R. E., Gongalves, M., Lannin, D. G., Liao, H., Mackenzie, C. S., Mak,
W. W. S., Rubin, M., Topkaya, N., Wade, N. G., Wang, Y., & Zlati, A. (2017).
Stigma of seeking Psychological Services: Examining College Students across ten
Countries/Regions. The Counseling Psychologist, 45(2), 170-192. https://doi.org/
10.1177/0011000016671411

Vogel, D. L., Wade, N. G., & Haake, S. (2006). Measuring the self-stigma associated with
seeking psychological help. Journal of Counseling Psychology, 53(3), 325-337.
https://doi.org/10.1037/0022-0167.53.3.325

© The International Journal of Indian Psychology, ISSN 2348-5396 (e)| ISSN: 2349-3429 (p) | 2116



Counselling on Campus: Academic Discipline as a Factor in Stigma, Attitude, and Awareness

Vogel, D. L., Wade, N. G., & Hackler, A. H. (2007). Perceived public stigma and the
willingness to seek counseling: The mediating roles of self-stigma and attitudes
toward counseling. Journal of Counseling Psychology, 54(1), 40-50. https://doi.org/1
0.1037/0022-0167.54.1.40

Vogel, D. L., & Wester, S. R. (2003). To seek help or not to seek help: The risks of self-
disclosure. Journal of Counseling Psychology, 50(3), 351. https://doi.org/10.1037/00
22-0167.50.3.351

Weitzman, E. R. (2004). Poor mental health, depression, and associations with alcohol
consumption, harm, and abuse in a national sample of young adults in college. The
Journal of nervous and mental disease, 192(4), 269-277. https://10.1097/01.nmd.000
0120885.17362.94

WHO (2018). Mental health: strengthening our response. World Health Organization.
https://www.who.int/news-room/fact-sheets/detail/mental-health-strengthening-our-
response.

Xu, F., & Huang, L. (2022). Impacts of stress response and negative emotion on mental
health of college students during the COVID-19 outbreak. Frontiers in Psychiatry,
12. https://doi.org/10.3389/fpsyt.2021.784661

Yorgason, J. B., Linville, D., & Zitzman, B. (2008). Mental health among college students:
do those who need services know about and use them?. Journal of American college
health, 57(2), 173-182. https://doi.org/10.3200/JACH.57.2.173-182

Acknowledgment
We would like to thank all individuals who participated in this study and fellow researchers
who contributed to its critical revision.

Conflict of Interest
The author(s) declared no conflict of interest.

How to cite this article: Jaitly, S., Gupta, M. & Behera, P. (2026). Counselling on Campus:

Academic Discipline as a Factor in Stigma, Attitude, and Awareness. International Journal
of Indian Psychology, 14(1), 2101-2117. DIP:18.01.212.20261401, DOI:10.25215/1401.212

© The International Journal of Indian Psychology, ISSN 2348-5396 (e)| ISSN: 2349-3429 (p) | 2117



