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ABSTRACT 

Trait Emotional intelligence also known as emotional self –efficacy is found to have an 

influence on various protective and risk factors in emerging adulthood. Trait EI was 

positively associated with lower levels of stress and higher levels of perceived job control, 

satisfaction, and commitment, increased empathy, communication skills, stress management, 

organization commitment, leadership, teamwork, higher academic performance. Recognizing 

the significance of trait emotional intelligence in mental health and spiritual well-being, it is 

important to understand the predictors of trait emotional intelligence. Therefore, the current 

study focuses on understanding whether Big Five personality and coping styles predict trait 

emotional intelligence. The study follows a cross-sectional research design and through 

convenience sampling a sample of 246 individuals (122 male and 124 females) was collected. 

Hierarchical regression analysis was performed and the results indicated that 51% of variance 

in trait emotional intelligence explained by personality and coping style. Coping styles 

uniquely contributed to 21% variance in trait emotional intelligence. Extraversion, 

Conscientiousness and task-oriented coping positively predicted trait EI. Neuroticism and 

emotion-oriented coping negatively predicted trait EI. Given the protective role of trait 

emotional intelligence in psychological well-being, current study focuses on understanding 

the predictors of trait emotional intelligence.  

Keywords: Big five personality, Trait emotional intelligence, Task-oriented coping, emotion-

oriented coping 

horndike was the first to identify emotional intelligence as social intelligence 

defining it as “an ability to know and deal with men and women, boys and girls to 

take steps sensibly in human relations” (Thorndike, 1920).According to Goleman 

(1995) IQ accounts for only 20% of the factors that determine life success whereas 

emotional intelligence accounts for remaining factors. Emotional intelligence is studied as 

both a trait-based and an ability-based construct. Ability- based emotional intelligence 

comprises actual emotion-related cognitive abilities and assesses what an individual could 

do while trait emotional intelligence comprises emotion related self-perceptions and 

dispositions and assesses what a person really does (Joseph &Newman, 2010; Van Rooy et 

al., 2005). Trait emotional intelligence also known as emotional self-efficacy, defined as “a 

group of emotion-linked self-perceptions and dispositions positioned at the subordinate 
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levels of personality hierarchies” (Petrides et al., 2007, p.276). General well-being, self-

control, emotionality, and sociability are significantly contributed by Trait emotional 

intelligence (Fiorilli et al., 2019). Trait EI predicted somatic complaints (e.g., headache, 

stomachache, and tiredness) (Andrei & Petrides, 2013) and it is negatively associated with 

Borderline Personality Disorder (Sinclair& Feigenbaum, 2012). Trait EI was positively 

associated with lower levels of stress and higher levels of perceived job control, satisfaction, 

and commitment, increased empathy, communication skills, stress management, 

organization commitment, leadership, teamwork, higher academic performance 

(Petrides&Furnham,2006), better mental health and Spiritual well-being (Martins et al., 

2010; Beauvais et al., 2014). Trait EI can be separated in personality space (distinct), 

partially influenced by several personality dimensions (compound) and in joint factor 

analysis EI factor is oblique rather than orthogonal to the Giant Three and the Big Five 

indicating that lower levels of personality hierarchies is occupied by trait EI. (Petrides et al., 

2007) Based on twin and family design studies, global trait EI is influenced by non-shared 

environment between 58% and 68% respectively which refers that larger variance of Trait 

emotional intelligence is attributed to experiences and environment. (V ernon et al., 2008) 

Studies have found that trait emotional intelligence can be increased by several intervention 

and training programs. (Nelis et al., 2009; Arteaga-Cedeno et al., 2025; Larsen & White, 

2025) Studies have found a strong association between EI and all Big Five personality 

factors (Dawda &Hart, 2000) and high correlation between EI and extraversion and 

conscientiousness (Day et al., 2005). Conscientiousness is the strongest contributor of EI 

whereas neuroticism is the least contributor of EI (Avsec et al., 2009). It is seen that there is 

a possibility of psychopathological consequences as a result of very low trait EI 

(Petrides.,2017) Emotional intelligence is found to precede resilience thereby enabling 

individuals to cope with environmental demands effectively (Bermejo-Martins et al., 2021). 

Trait emotional intelligence positively predicted engagement coping strategies and 

negatively predicted disengagement coping strategies. (Asturias, 2017; Lu et al., 2022). 

Adaptive coping style positively predicted emotional intelligence and maladaptive coping 

styles negatively predicted Emotional intelligence in adolescents with neuro-motor 

disabilities. (Cioca et al., 2024). Study by Tosun et al., (2022) found that self-confident 

coping style positively predicted emotional intelligence in Nursing students. These studies 

explain a bi-directional relationship between coping style and emotional intelligence. Bar-

On (2000) has found higher scores in scales of EI on older cohorts suggesting that life 

experiences improve EI. Therefore, repeated use of particular coping style employed during 

stressful situation acts a life experience, might have an influence on trait emotional 

intelligence, which was hypothesized in the current study. Rather than understanding the 

relationship between Trait emotional intelligence and Big Five personality traits as done in 

the previous study by Kumar &Tanka (2023), the current study focuses on understanding 

whether personality and coping styles predict trait emotional intelligence, thereby enriching 

literature in Indian context. Given the protective role of emotional intelligence, interventions 

planned to enhance emotional intelligence can take into account of these predictor variables. 

 

METHOD 

Cross- sectional research design was used in the study. The research study was conducted 

with 246 emerging adults with 122 male and 124 female. Participants were from various 

private colleges in Chennai pursuing Professional courses from arts, science and engineering 

stream. A non-probability convenience sampling was used in the study. Informed consent 

was sought prior to the individual’s participation in the study. Participants were assured that 

their participation is voluntary and they can withdraw at any point during the study. Data 

collected from participants was kept confidential. This study was approved by the 



Personality and Coping Styles: Predictors of Emotional Intelligence among Emerging Adults 
 

© The International Journal of Indian Psychology, ISSN 2348-5396 (e)| ISSN: 2349-3429 (p) |    1797 

departmental research committee. Participants who fulfill the inclusion and exclusion 

criteria were included in the study. 

 

Inclusion criteria 

• Participants of age group -18-25 years. 

• Participants of minimum English reading level of Seventh standard 

• Participants who are able to understand and participate independently in survey 

 

Exclusion Criteria 

• Participants with past or current history of any psychiatric illness. 

 

Tools Used 

Biographic data such as age, gender, education was measured using demographic sheet. 

Self-report measures were used to screen any past or current history of psychiatric illness. 

 

Mini International Personality Item Pool Scale (Donnellan et al., 2006)- The Mini 

International Personality Item Pool Scale is a 20-item scale, short form of 50 item measure 

of International Item Pool five-factor model which measures the Big Five personality traits- 

extraversion, neuroticism, agreeableness, conscientiousness and openness to experience. The 

validity of Mini IPIP was established across five studies. The internal consistency was found 

to be 0.65 to 0.77 and the scale has established good discriminant and criterion-related 

validity with other measures. The convergent validity of extraversion, agreeableness, 

conscientiousness, neuroticism and openness to experience in Mini IPIP scale with IPIP-

FFM was found to be .93, .89, .90,.92,.85 respectively. Mini IPIP is a five point Likert scale 

ranging from strongly disagrees to strongly agree with scores from 1 to 5 and there are 11 

reverse scored items.  

 

Trait Emotional Intelligence Questionnaire Short Form (Petrides, &Furnham, 2006) - The 

Trait Emotional Intelligence Questionnaire consists of 30 items which is designed to 

measure global trait emotional intelligence. TEIQue is a shorter form of trait emotional 

questionnaire designed by Petrides and Furnham, 2003.: TEIQue-SF is a 7 point likert scale 

ranging from completely disagrees to completely agree with scores from 1 to 7 and there are 

15 reverse scored items. The internal consistency and test retest reliability was found to be 

.81 and .86 suggesting strong psychometric properties. 

 

Coping Inventory for Stressful Situation (CISS-21) (Endler & Parker, 1999) - The Coping 

Inventory for Stressful Situation is a 21-item inventory which measures three coping 

strategies- task-oriented, emotion-oriented and avoidance-oriented coping with seven items 

in each strategy. CISS-21 is a five-point Likert scale ranging from not at all to very much 

with scores from 1-5. There are no reverse scoring items Cronbach alpha values for all three 

subscales are above .7. The average inter-item correlation are in the range of .15-.50. 

Construct validity was established by correlating CISS with Coping strategy indicator and 

Defense style questionnaire. 

 

Data Analysis 

To identify the relationships of the individual variables (extraversion, neuroticism, openness 

to experience, agreeableness, conscientiousness, task-oriented coping, emotion-oriented 

coping and avoidance-oriented coping) with trait emotional intelligence, in addition to the 

corresponding descriptive statistics, the Pearson’s correlation coefficient was calculated. 
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Then hierarchical regression analysis was performed to understand predictors of trait 

emotional intelligence.  

 

RESULTS 

Table 1 Mean and standard deviation of Big Five personality traits, coping styles and trait 

emotional intelligence. 

Variable N Possible range  M  SD 

Extraversion 246 4-20 11.80 3.31 

Neuroticism 246 4-20 13.06 2.64 

Openness to experience 246 4-20 14.10 2.64 

Agreeableness 246 4-20 14.76 2.64 

Conscientiousness 246 4-20 12.77 3.15 

Task-oriented coping 246 7-35 26.82 4.64 

Emotion-oriented coping 246 7-35 25.16 5.57 

Avoidance-oriented coping 246 7-35 25.74 5.43 

Trait emotional intelligence 246 30-210 130.48 19.76 

 

Table 1 illustrates the mean and standard deviation of 246 participants in Big Five 

personality traits- (extraversion, neuroticism, openness to experience, agreeableness, 

conscientiousness), coping styles (task-oriented coping, emotion-oriented coping and 

avoidance-oriented coping) and trait emotional intelligence. Data were entered and double 

checked for accuracy in SPSS version 20. The test values of Kolmogorov- Smirnov and 

Shapiro- Wilk test were insignificant indicating the data was normally distributed. 

 

Table 2 Pearson’s Coefficient of Correlation between trait emotional intelligence, Big 

Five personality traits and Coping styles  
1 2 3 4 5 6 7 8 9 

1.Trait Emotional 

Intelligence 

- .25** -

.36** 

.27** .17** .32** .42** -.50** -.02 

2. Extraversion 
 

- -.12 .02 .22** .01 -.11 .15* .24** 

3. Neuroticism 
  

- .04 -.02 -.11 .30** -

.23** 

-.04 

4. Openness to 

experience 

   
- .11 .20** -

.25** 

.12 -.13* 

5. Agreeableness 
    

- .08 -.03 .06 .08 

6. Conscientiousness 
     

- -.15* .16** -.04 

7. Emotion-Oriented 

coping 

      
- -.00 .21** 

8. Task-oriented 

coping  

       
- .35** 

9. Avoidance-

oriented coping 

        
- 

**p<.01 

 

From table 2, it is seen that trait emotional intelligence was found to be positively correlated 

with extraversion [r (244) = .25, p<.01]. Openness to experience [r (244) = .27, p<.01], 

agreeableness [r (244) = .17, p<.01], conscientiousness [r (244) = .32, p<.01] and task-

oriented coping [r (244) = .42, p<.01]. Trait EI was negatively correlated with neuroticism [r 

(244) = -.36, p<.01] and emotion-oriented coping [r (244) = -.50, p<.01]. There was no 

significant correlation between trait emotional intelligence and avoidance-oriented coping [r 

(244) = -.02, p>.05]. 
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The assumptions for regression- normality of residuals by examination of scatter plots, 

homoscedasticity, linearity, and cook’s distance, Absence of multicollinearity and 

homogeneity of variance were confirmed. From collinearity statistics, tolerance values were 

found to be ranging from .77 to .91 and all variance inflation factor values ranged from 1.07 

– 1.29 ensuring no multicollinearity between variables. Hierarchical Multiple regression 

analysis was performed. In Step 1, personality was added as predictor variable and in step 2 

Coping styles were also included in predictor variable with dependent variable as Trait 

emotional intelligence.  

 

Table 3 Hierarchical Regression analysis of Big Five personality traits and Coping styles 

predicting trait emotional intelligence 

Variable B 95% CI SE 
 

R2 ∆R2   
LL UL 

    

Step 1 
     

.31 .31*** 

Constant 96.30*** 75.51 117.09 10.55 
   

Extraversion 1.11*** .46 1.76 .33 .19*** 
  

Neuroticism 
-2.36*** -3.16 -1.56 .41 -

.32*** 

  

Agreeableness .63 -.19 1.45 .42 .08 
  

Openness to experience 1.70*** .89 2.52 .41 .23*** 
  

Conscientiousness 1.46*** .77 2.14 .35 .23*** 
  

Step 2 
     

.52 .21*** 

Constant 103.15*** 81.22 125.09 11.13 
   

Extraversion .80** .23 1.37 .29 .13** 
  

Neuroticism -.97* -1.70 -.24 .37 -.13* 
  

Agreeableness .70 .01 1.39 .35 .09 
  

Openness to experience .61 -.11 1.33 .37 .08 
  

Conscientiousness 1.03*** .44 1.61 .30 .16*** 
  

Task-oriented coping 1.55*** 1.12 1.97 .22 .36*** 
  

Emotion-oriented coping 
-1.34*** -1.70 -.99 .18 -

.38*** 

  

Avoidance-oriented 

coping 

-.36 -.72 .01 .19 -.10 
  

Note. N=246, CI= confidence interval: LL= lower limit, UL= Upper limit 

*p<.05, **p<.01, ***p<.001. 

 

From table 3, in model 1personality (extraversion, neuroticism, agreeableness, openness to 

experience, conscientiousness) accounted for 31% (R2=.31, Adjusted R2= .30 F (5,240) 

=21.57, p<.001.) of the variance in trait emotional intelligence. Neuroticism (β=-.32, 

p<.001) is the strongest negative predictor of trait emotional intelligence followed by 

Openness to experience (β=.23, p<.001), Conscientiousness (β=.23, p<.001), Extraversion 

(β=.19, p<.01), positively predicted trait emotional intelligence. Agreeableness did not 

significantly predict trait emotional intelligence.  

 

In model 2, when coping styles were included along with personality (task-oriented coping, 

emotion-oriented coping, avoidance-oriented coping, extraversion, neuroticism, 

agreeableness, openness to experience, conscientiousness) accounted for 51% ( R2=.51, 

Adjusted R2= .50 F(8,237)= 31.54 , p<.001) of the variance in trait emotional intelligence. 

Emotion-oriented coping (β=-.38, p<.001) was found to strongest negative predictor of trait 
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emotional intelligence followed by task-oriented coping (β=.36, p<.001), conscientiousness 

(β=.16, p<.01), extraversion (β=.13, p<.01) positive predictor of trait emotional intelligence, 

neuroticism (β=-.13, p<.05) negative predictor of trait emotional intelligence. Agreeableness 

(β=.09, p>.05), Openness to experience (β=.08, p>.05), avoidance-oriented coping (β=-.10, 

p>.05) did not significantly predict trait emotional intelligence. 

 

Overall, in step 2 which included both personality and coping styles (F(8,237) = 31.54, 

p<.001) showed significant improvement from step 1∆F (3,237) = 33.54, p<.001. The ∆R2 = 

.21 reveals that 21% of variance in trait EI is explained by unique contribution of coping 

styles. 

 

DISCUSSION 

From table 2, Although significant correlations have been found with personality traits, task-

oriented coping, emotion-oriented coping with trait emotional intelligence, shared variance 

ranges from 3%- 25%. Small shared variances are also observed in other studies 

(Hjalmarsson, A. K., & Daderman, A. M., 2020; Fteiha &Awwad, 2020; Montvilaite & 

Antiniene ,2019). Coping is described as “Emotional intelligence in action” by Zeidner et al 

(2006). Appraisal of situation and one’s resources to face it is influenced by trait EI 

(Mikolajczak & Luminet. 2008) Because of faster and accurate processing of emotional 

material, emotionally intelligent people are less likely to use avoidance-oriented coping style 

and thus explains non-significant relationship between trait EI and avoidance-oriented 

coping style. 

 

From table 3, in model 1, neuroticism negatively predicted trait EI and Openness to 

experience, conscientiousness and extraversion positively predicted trait emotional 

intelligence which is consistent with the findings of the study by Pérez-González and 

Sánchez-Ruiz (2014) in University students. Most studies (Kumar& Tanka, 2023, Alegre et. 

al., 2019) have found agreeableness as the least predictor of trait emotional intelligence 

which is consistent with the current study. 

 

Neuroticism, Extraversion and trait emotional intelligence 

Neuroticism (β=-.32, p<.001) and Extraversion (β=.19, p<.01) negatively and positively 

predicted trait emotional intelligence respectively. Therefore being emotionally stable, calm, 

and sociable and experiencing positive emotions is associated with higher trait emotional 

intelligence. From Broaden-Build theory (Fredrickson,2001) individual’s momentary 

thought-action repertoire is broadened by positive emotions and thus building personal 

resources- physical, intellectual, social and psychological resources of the individual thus 

explaining extroverts greater experience of positive emotions broadens and builds trait 

emotional intelligence. Neuroticism characterized by predominant negative emotions 

narrowed specific action tendencies and depletion of personal resources, and explains 

reduced trait emotional intelligence. Extroverts’ sociability, assertiveness and outgoing 

nature aid them to maintain good interpersonal relationship. Their constant connection with 

people helps to regulate one’s emotion and understand the emotions of others hence 

contributing to increased trait emotional intelligence (Ghiabi & Besharat, 2011) 

 

Openness to experience and trait emotional intelligence 

Openness to experience (β=.23, p<.001) positively predicted trait emotional intelligence. 

Openness to experience includes traits such as imaginativeness, curiosity, flexibility and 

creative problem solving and hence in interpersonal interactions, they are more likely to be 
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verbally fluent, humorous and expressive thus relating to sociability facet of trait EI. (Sneed 

et al., 1998) 

 

Conscientiousness and trait emotional intelligence 

Conscientiousness (β=.23, p<.001) positively predicted trait emotional intelligence. Traits of 

responsibility organised and self-directed in conscientiousness relates to the facet- self-

control thereby contributing to increased trait emotional intelligence. (Alegre et al., 2019) 

 

From table 3, in model 2, emotion-oriented coping (β=-.38, p<.001) negatively predicted 

trait emotional intelligence and task-oriented coping (β=.36, p<.001) positively predicted 

trait emotional intelligence and the results are consistent with the findings of the study by 

Fteiha and Awwad (2020) and Noorbakhsh et al., (2010). Task-oriented coping involves 

active problem-solving strategies which serves as experiential platforms and thereby 

enhances emotional intelligence (Zeidner et al., 2012) Emotion-oriented coping in the 

questionnaire Coping Inventory for Stressful Situation (CISS-21) (Endler & Parker, 1999) 

focuses on maladaptive coping strategies such as emotional responses, self- preoccupation 

and fantasizing reactions leading to emotional dysregulation thereby decreasing trait 

emotional intelligence. 

 

Standardized beta coefficients of conscientiousness and extraversion, neuroticism in model 1 

(β=.23, p<.001; β=.19, p<.01; β=-.32, p<.001) reduced in model 2 (β=.16, p<.01; β=.13, 

p<.01; β=-.13, p<.05) respectively. In model 1 with personality as predictor variables, 

openness to experience (β=.23, p<.001) was found to positively predict trait emotional 

intelligence. However, in model 2, when coping styles were also included as predictor 

variables, openness to experience (β=.08, p>.05) was not statistically significant. The 

collinearity statistics ensured no multicollinearity between variables. The reduction of beta 

coefficients from model 1 to model 2 suggests that coping styles share some variance in 

emotional intelligence that personality traits (extraversion, neuroticism, conscientiousness, 

openness to experience) were explaining in model 1. Study by Jang et. al., (2007) found that 

there is a modest influence of genetic contributions of personality on individual’s copings 

style which could explain the shared variance of personality and coping styles. 

 

CONCLUSIONS 

The following conclusions were drawn from the study 

1. 51% of variance in trait EI is explained by personality and coping style. 

2. 21% of variance in trait EI is explained by unique contribution of coping styles. 

3. Emotion-oriented coping emerged as the strongest negative predictor of trait EI 

4. Task-oriented coping, extraversion, conscientiousness positively predicted trait EI 

and neuroticism negatively predicted trait EI. 

 

Implications of the study 

There has been lack of research examining the predictors of trait emotional intelligence. 

Therefore, the current study will address this gap to enrich the current understanding of trait 

emotional intelligence. Emerging adulthood is a phase with a series of developmental 

changes and challenges making the individual vulnerable to psychological distress. 

Psychological variables that play a role during this period can be understood from the study 

and thus enriching the literature. The current study helps in understanding the predictors of 

trait emotional intelligence in emerging adults. Interventions to improve trait emotional 

intelligence can focus on coping styles- emotion-oriented coping, task-oriented coping and 

personality traits- extraversion and conscientiousness. 
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Limitations  

• Convenience method of sampling with a sample of 246 individuals was used in the 

study. Participants were mostly undergraduate students from Middle socio-economic 

status Chennai. Hence, results must be interpreted with caution when generalizing to 

a large population. 

• The study used self-report measures for screening individuals with past or current 

history of any psychiatric illness and therefore undiagnosed psychiatric conditions 

may be present in the sample which might have an influence on the result. 

 

Suggestions for further research 

• To improve the applicability of results, the research can be conducted using 

probability sampling methods with a larger sample  

• Intervention- oriented research focusing on improving trait emotional intelligence 

can be implemented through the results of the study 
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