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ABSTRACT 

The present study was conducted to find the relationship between perceived social support 

and work life balance among working chefs of Kollam district. The study consists of with 80 

professional chefs aged 25 to 55 years from different places in Kollam district of Kerala, the 

psychological tools used to assess were the multi-dimensional scale of social support by 

Zimet et.al (1998) and Work life balance scale by Hayman (2005). A purposive sampling 

method was employed to select participants for the study. Statistical tools such as spearman 

rank correlation and Man Whitney U test were used for data analysis, which was carried out 

with the help of SPSS. The results showed a non-significant relationship between Perceived 

social support and work life balance among Woking chefs. Additionally, there was no gender 

difference was found in Perceive social support and Work life balance among the chefs. 
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he perceived social support plays an important role in chefs’ life. The hospitality 

industry, particularly the field of culinary sector, is featured by long working hours, 

high job demands, emotional labor, and irregular schedules, which often disrupt the 

employees’ personal and family lives. Chefs are the major and core   operational staff in 

hotels and restaurants, and thus they experience intense workplace pressure, makes struggles 

to attain the work–life balance in which it is a critical concern in their professional well-

being. In the following recent years, researchers have increasingly focused on how perceived 

social support (PSS) from organizations colleagues, family, and friends can impact an 

employees’ ability to manage work and personal life effectively. The different perspectives 

of social support theory suggests that emotional, informational, and instrumental support 

helps individuals to cope with job stress and improves the overall well-being of these 

employees. Mostly the studies enumerate that in the hospitality context. The studies have 

been done by Whittaker, L. (2024) examined that the working conditions of chefs in India 

and found that food service workers are often underpaid, overworked, and undervalued, thus 

leads to severe work–life imbalance and poor well-being. The study examined the 
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hospitality sector in Kerala highlighted that employee well-being is strongly influenced by 

work–life integration and organizational support systems, especially during COVID-19 

disruptions. 

 

Significance of the Study  

This study signifies the relationship between perceived social support and work–life balance 

among chefs in the Kollam district, this is a profession characterized by long working hours, 

high work pressure, irregular schedules, and physically demanding tasks. By understanding 

how social support from family, friends, colleagues, and supervisors influences chefs' ability 

to maintain a healthy work–life balance can provide valuable insights into improving their 

overall well-being, job satisfaction, and work performance. The findings of this study will 

hopefully benefit the hotel owners, restaurant managers, and human resource professionals 

by helping them develop supportive workplace policies, employee assistance programs, and 

flexible work practices that promote a better balance between professional and personal life. 

Furthermore, the study will also help in contribute to the existing body of knowledge on 

work–life balance in the hospitality sector, particularly within the context of Kollam district. 

It will also serve as a useful reference for future researchers. 

 

Objective  

1. To find out whether exist any relationship between the Perceived social support and 

Work life balance among working chefs. 

2. To examine whether exist any difference in Perceived social support and Work life 

balance between male and female chefs. 

 

Hypothesis 

• H1: There will be no significant relationship between Perceived social support and 

work life balance among working chefs. 

• H2: There will be no significant difference in Perceived social support and Work life 

balance between male and female working chefs. 

 

METHOD 

Participants 

A sample is a small representation of the population. The sample for the present study 

consisted of 80 participants including males and female chefs from various hotels and 

restaurants in Kollam district. Working chefs who has less than 6 months experience in the 

concerned field are excluded. 

 

Measures 

• Demographic data sheet: The document contains important background data about 

study participants or respondents, such as demographics or academic credentials 

such as gender, age designation.  

• Work life balance scale: The Work-Life Balance Scale (WLB) was developed by 

Jeremy Hayman in 2005, adapted from an earlier instrument by Fisher-McAuley et 

al. (2003). This scale consists of 15 items designed to assess employees’ perceptions 

of their work-life balance across three dimensions: Work Interference with Personal 

Life (WIPL), Personal Life Interference with Work (PLIW), and Work/Personal Life 

Enhancement (WPLE). Respondents rate the frequency of experiences related to 

these dimensions using a 5-point Likert scale, where higher scores reflect better 
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work-life balance. The scale has demonstrated strong reliability, with Cronbach’s 

alpha values ranging from 0.84 to 0.94 across various studies, the scale revealed a 

three-factor structure explaining a substantial portion of variance and showed 

internal consistency with alpha values of .93 (WIPL), .85 (PLIW), and .69 (WPLE).  

• Multi-dimensional social support scale: Perceived social support scale: Developed 

by Zimet and Dahlem in 1998. These scales consist of 12 items. Cronbach's alpha 

typically ranges between (0.85) and (0.95) for the total scale. 

 

Data collection procedure  

The data were collected from the sample of 80 chefs by offline and online who were 

working in different regions in Kollam district through the method of purposive sampling 

method and a descriptive correlation resign design were used. 

 

RESULTS AND DISCUSSION  

Table 1 The normal distribution test for the variables Perceived social support and Work 

life balance using Shapiro Wilk Test. 

Variables Statistics df p value 

Perceived Social Support .845 170 .010 

Work Life Balance .943 170 <.001         

 

The table represents A p-value which is less than 0.05 suggests a significant deviation from 

normality, which means that the data are not normally distributed. Since all the three 

variables have p-values below 0.05, this indicates that the data is not normally distributed. 

Therefore, non-parametric statistical methods would be more appropriate for further 

analysis.  

 

Table 2 Spearman rank Correlation between Perceived social support and Work life 

balance among working chefs. 

Variable Work Life Balance p value 

Perceived Social Support .0453 0.067 

 

The above table 2 represents the correlation between Perceived social support and Work life 

balance among working chefs The results shows (r = .0453) with a p-value of 0.067, which 

is  indicates that the relationship is  not statistically significant, suggesting perceived social 

support are not all associated with level of work life balance among the working chefs 

Therefore , the hypothesis which states H1 :There will be no significant relationship between 

perceived social support and Work life balance among working chefs are is accepted. The 

above findings revealed that there was no statistically significant relationship between social 

support and work–life balance among chefs This indicates that the level of social support 

received by chefs from family, friends, colleagues, or supervisors did not significantly 

influence their capability to maintain a balance between their work as well as their personal 

lives. One of the possible reasons may that the demanding nature of the chef profession, 

including the long working pattern of hours, the shift work, and work pressure may also 

have a greater impact on the work–life balance than the availability of social support. Other 

factors such as organizational roles, work atmosphere workload, job autonomy, and personal 

coping strategies may also play key factor in determining work life balance among working 

chefs. 

 



Relationship between Perceived Social Support and Work Life Balance: A Study among Working 
Chefs of Kollam District in Kerala 

 

© The International Journal of Indian Psychology, ISSN 2348-5396 (e)| ISSN: 2349-3429 (p) |    482 

Table 3 Gender differences in Perceived social support Work life balance Among 

Working chefs. 

Variables Gender N Mean Sum of 

Rank 

U-Value p-Value 

Perceived Social 

Support 

Male 56 40.75         2285.00 540.1 0.0412 

Work Life Balance Female 22 36.12 794.00 

 

The above Table 3 represents the results of a Mann-Whitney U test, examining gender 

differences in the variables of Perceived social support and Work life balance among 

working chefs. The analysis revealed that the mean rank for males was 40.75 (Sum of 

Ranks= 2285.00), while for females it was 36.12 (Sum of Ranks = 794.00). 

 

The calculated U-value p values of both the genders for the variables were also given 

respectively which indicates that there is no statistically significant difference in males and 

females among working chefs. Hence H2: There will be no significance gender difference 

on Perceived social support and work life balance among working chefs are accepted. This 

suggests that both male and female chefs experienced similar levels of social support and 

faced comparable challenges in balancing their professional and personal responsibilities. 

Generally, chefs working under the same organizational conditions, schedules, and 

performance expectations, gender may not significantly influence these variables within the 

hospitality industry. 

 

 

CONCLUSION 

The research revealed a no significant relationship between Perceived social support and 

work life balance which implies perceived is no a common factor in association with work 

life balance among working chefs in Kollam district. 

 

The research also found that there are no significant gender differences in perceived social 

support and Work life balance among working chefs which implies a similar pattern of 

social support and work life balance can be visible on males and females.  
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