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ABSTRACT

Counseling psychology is a psychological specialty that encompasses research and applied
work in several broad domains: counseling process and outcome; supervision and training;
career development and counseling; and prevention and health. Some unifying themes among
counseling psychologists include a focus on assets and strengths, person—environment
interactions, educational and career development, brief interactions, and a focus on intact
personalities. Counselling psychology is now becoming a very good career option for future
psychology students. This paper suggests many career options in counselling psychology.
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Counselling Psychology is a specialty within professional psychology that maintains a focus on
facilitating personal and interpersonal functioning across the life span. The specialty pays
particular attention to emotional, social, vocational, educational, health-related, developmental,
and organizational concerns. The practice of Counselling Psychology encompasses a broad range
of culturally-sensitive practices that help people improve their well-being, alleviate distress and
maladjustment, resolve crises, and increase their ability to function better in their lives. With its
attention to both to normal developmental issues and problems associated with physical,
emotional, and mental disorders, the specialization holds a unique perspective in the broader
practice-based areas of psychology. Counselling Psychologists serve persons of all ages and
cultural backgrounds in both individual and group settings. They also consult regularly with
organizations seeking to enhance their effectiveness or the well-being of their members.
Interventions used by Counselling Psychologists may be either brief or long-term; they are often
problem-specific and goal-directed. These activities are guided by a philosophy that values
individual differences and diversity and a focus on prevention, development, and adjustment
across the life-span. Counselling Psychologists adhere to the standards and ethics established by
the American Psychological Association. Counselling psychologists help people of all ages deal
with emotional, social, developmental, and other life concerns. These professionals use a variety
of strategies to help people manage behavioural issues, cope with stress, alleviate anxiety and
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distress, and deal with the issues associated with psychological disorders. Counselling
psychology focuses on providing therapeutic treatments to clients who experience a wide variety
of symptoms. It is also one of the largest specialty areas within psychology.

The Society of Counselling Psychology describes the field as:

"A psychological specialty that facilitates personal and interpersonal functioning across the life
span with a focus on emotional, social, vocational, educational, health-related, developmental
and organization.”

Counseling as Others See It

Counseling is a much-misunderstood concept. To the laymen it is an occasion where an expert
solves the problems of others. Laymen believe that the expert has ready-made solutions for all
the problems of human beings. Most counselors know that this is far from truth.

Guidance and Counseling

The term guidance denotes explicit directions given by an informed person regarding any
subject. An expert in career guidance can impart information regarding different career
possibilities. He may also be able to tell us where the careers are open and even the possible
openings at the time of consultation. In imparting such information the guidance expert can give
pieces of information irrespective of the suitability of the client for the job. However, he has also
the option to test the suitability of the client using suitable psychological test. Counselling, on the
other hand is more dynamic. It aims at the solution of clients’ problems. Counselling is a much-
misunderstood concept.. Counselling is a process between the counsellor and the client in which
solutions emerge as a joint venture of the two.

Characteristics of counselling

is expected to be a process.

Counselling is usually for normal people with problems.

It is essentially a dynamic interaction between the client and the counsellor.

Client is expected to be frank and forthright in his approach.

It is the duty of the counsellor to keep confidentiality regarding the client.
Counsellor is to show warmth and sympathy while listening to the client’s problems.
Counsellor is expected to be non judgmental and non critical.

The relationship between the client and the counsellor is expected to be genuine.
Counselling usually works at the level of rapport and not at the level of transference.
Client’s conscious motives are explored rather than the unconscious motives.
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Perspective of Counseling
The perspective of Counseling may change from counselor to counselor. There are differences in
training, clients and settings, and even goals. But the basic perspective of counselling remains
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the same, through with different emphasis. The best examples are the three different definitions
of counseling given by Good (1945), Pepinsky and Pepinsky (1954) and Wrenn (1951). Good
defined counseling as the ™"...individualized and personalized assistance with personal,
educational, vocational problems, in which all pertinent facts are studied and analyzed, and a
solution is sought, often with the assistance of Specialists, school and community resources, and
personal interviews in which the counselee is taught to make his own decisions". According to
Pepinsky and Pepinsky, "Counseling is a process involving an interaction between a counselor
and a client in a private setting, worth the purpose of helping the client change his/her behavior
so that a satisfactory resolution of needs may be obtained”. To Wrenn, "Counseling is a dynamic
and purposeful relationship between two people in which procedures vary with the nature of
students’ needs, but in which there is always mutual participation by the counselor and the
student with the focus upon self-clarification and self-determination by the student”. All these
definitions have common base but are different in their emphasis. The difference among the
three definitions stems from the fact that they have three different orientations. Hann (1953)
identifies one group as the social welfare advocates with ideographic interest. The second group
is more medically oriented and the thirds group consists of people with student personnel
administration and has great interest in measurement. Along with the differences it is worth
noting the commonalties. Common to all these perspectives are the notions that,

a. counseling is aimed at helping people make choices and act on them,
b. counseling is a learning process, and
C. counseling enables personality development

A recent and much accepted definition is:

"Counseling denotes a professional relationship between a trained counselor and client. This
relationship is usually person-to-person, although it may sometimes involve more than two
people. It is designed to help clients to understand and their self determined goals through
meaningful resolution of problems of an emotional or interpersonal nature™ (Burks and Stefflre,
1979).

The merit of the definition by Burks and Steffler is that it is sufficiently theoretical and at the
same time reasonably operational.

Theory and Practice of Counseling

Theory and practice should go hand in hand. Many trained counselors initially adhere to the
theory while starting their career as counsellor. However, even those who are fanatically tied
down to one theory appear to change over time. This is because the client is a human being and
he is the link between the theory and practice of the counsellor. Rigid theories, like the
Procrustean bed, repel the human psyche. When the man does not fit into the theory the
counselor is compelled to change his theory. This is one of the most demanding challenges of
counselling.
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Counselors should keep their minds more receptive and flexible. The psychological concept of
individual difference must be understood thoroughly. Individual clients differing in their
personalities come with dissimilar problems, goals and aspirations. To believe that all those
clients would benefit from one kind of theory is unrealistic. It is useful to know that all the well-
known theories have emerged from the practice of individual counselor’s personal experience
with counselees. This is why we have different theories and practices. Trying to know these
theories as old and new broadens our perspective. But what would be ultimately useful is the one
that is carved out from the counselor’s experience with the counselees. This is why all textbook
writers speak of a ‘Personal Theory’.

Current Trends in the Practice of Counseling

Prospective counselors should be aware of major approaches to counseling so as to enable them
to acquire a sound basis for developing their own personal brand of counselling. The current
trends in this area can be broadly classified into three approaches. They are:

1. cognitive approaches
2. affective approaches, and
3. behavioral approaches.

It may be observed that the approaches closely parallel the three aspects of personality viz.,
cognition, affection and conation (i.e. knowing, feeling and doing as given by the ancient
Philosophers).

Cognitive Approaches

As Feorge and Cristiani (1981) have pointed out, in the cognitive approaches, the process of
counseling is the curing of unreason by reason; i.e., to help clients eliminate most emotional
disturbances by learning to think rationally, to help them get rid of illogical, irrational ideas and
attitudes and substitute logical, rational ideas and attitudes. It is believed that this process helps
the client to attain rational behavior, happiness, and self-actualization. For example Transactional
Analysis (TA) aims at the internal dialogues of individuals, which occurs between the various
ego states and the struggles between the real parts of their behavior (whether the same is
productive or counter productive) and the behavior of others by identifying which ego state is in
power at any given time. TA thus gives the clients information about the various types of
transactions that occur among individuals and to help them identify the kinds of behavior in
which they are involved. The goal of TA is to help clients review their past decisions and make
new decisions about their present behavior. It is assumed that this would change their life
direction into developing an autonomous life style characterized by awareness, spontaneity. This,
it is believed that would, eliminate a life style characterized by manipulative game — playing a
self-defeating neurotic tendencies.

© The International Journal of Indian Psychology, ISSN 2348-5396 (e)| ISSN: 2349-3429 (p) | 34



Counselling Psychology: What Future Have For It?

Directive teaching is the core in all the cognitive approaches. For example in Rational Emotive
Therapy (RET) the counselor takes up an active teaching role to educate clients. The RET
counselor makes the client understand that the latter’s internationalized sentences are quite
illogical and especially the current illogical thinking are self-defeating verbalizations of the
client. The success if the counselor lies in bringing illogical thinking forcefully to the client’s
attention. He must also show to the counselee how these thoughts are maintaining his
unhappiness and how a rethinking and maintenance of logically and rationality make him happy
and contented. In reality therapy, the meaning of reality and the necessity to act responsibly are
taught by the counselor.

Affective Approaches

As the term suggests the affective approaches in counseling focus their attention to what is going
on inside the individual, and particularly what the individual is experiencing at a given time.
Client-centered counseling of Rogers is perhaps the most well-defined technique in the affective
approaches. It also highlights an issue in counseling; namely, how much responsibility can be
placed on the client for his own problem solving?

The 'self-theory' of Rogers also assumes a perspective called ‘phenomenology’. According to this
perspective, people's 'reality’ is that which they perceive. The way to understand individuals is to
infer the ‘phenomenological field' from their behavior. In other words, the ‘internal frame of
reference’ of the client is used in counseling with the implication that counselors must attempt to
perceive client's perceptual worlds as closely as they can. This is known as the empathic skill of
the counselor.

Individual client's need to strive for wholeness is the focus in Gestalt therapy and counseling.
This school of counseling gives importance to the internal world of the individual. Striving for
the gestalt or the wholeness is actually a striving for an integration of thinking, feeling, and
behaving. The key concept here is awareness. It is believed that the counselors help the clients
work toward a total awareness of his experiences. Gestalt psychologists point out that such
awareness permits self-regulation and self-control in the direction of increased integration and
creativity.

Behavioral Approaches

While the dynamically oriented theorists try to understand conscious and unconscious through
inference, the behavioral counselors concentrate on objective study of client behavior and the
learning process. As the emphasis is primarily on overt behavior, the first emphasis is to discover
how the behavior was acquired and how it can be changed. The second emphasis, which is a later
addition, is on precondition for behavior change. This approach is characterized by (1) a focus on
overt and specified behavior; (2) a precise and well spelt out target behaviors called goals; (3) a
formulation of a specific and objective treatment procedure to the problem at hand; and (4) an
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objective assessment of the outcome of counseling in terms of the degree of approximation to the
target behavior.

In the behavioral approaches well defined counseling goals are of central importance. The much
talked about counselor-counselee relationship in other approaches is of secondary importance
only. The main aim of this relationship to the behaviorist counselor is to facilitate greater
understanding of the client's view of the problem. This helps to formulate a more successful
behavioral plan for bringing about change in the client's maladaptive behavior to one of adaptive
behavior (target behavior).

Personal Theory of Counselling

Each counselor and psychotherapist must ultimately develop a point of view which is uniquely
his or her own. Freud was not a Freudian, Jung not Jungian, and Rogers not a Rogerian. Each of
them was himself most fully and completely, while building upon the wisdom of the past. Each
practitioner must feel that his counseling practice reflects such individuality. This is the reason
why no one text or school is fully adequate, and why we try to exemplify an approach which we
have termed ‘creative synthesizing'. This approach is not an arrogant attempt to put down
predecessors. Ideas are rarely developed in solitary efforts. Usually, they are the results of many
years of cumulative cross-fertilization of numerous minds. Isaac Newton is alleged to have said
on this point, 'If I have seen further, it is because | have stood on the shoulders of giants'.

What Do Counselling Psychologists Do?

Many counselling psychologists provide psychotherapy services, but other career paths are also
available. Research, teaching, and vocational counselling are just a few of the possible
alternatives to psychotherapy. Whether they are working with clients in a hospital setting or
counselling students in an academic environment, these psychologists rely on a broad range of
psychological theories the therapeutic approaches to help people overcome problems and realize
their full potential.

Where Do Counselling Psychologists Work?

Counselling psychologists work in a variety of locations. Some professionals work in academic
settings as professors, psychotherapy providers, and researchers. Others work in hospitals and
mental health clinics, often alongside physicians and other mental health professionals including
clinical psychologists, social workers, and psychiatric nurses. Still other counselling
psychologists are self-employed in independent practice and offer psychotherapy services to
individuals, families, and groups. A few other employment settings include private business,
military, government agencies, consulting practices, and more.
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Required Education and Training for Counselling Psychology

A Ph.D., Speed. or Doctorate in Psychology degree is required to become a counselling
psychologist. Some students start by earning a bachelor’s degree in a subject such as psychology
or social work and then receive a master’s degree in counselling or psychology before entering a
doctorate program. In other cases, students can bypass the master’s program and go straight from
their undergraduate degree into a five- or six-year doctoral degree program. A Doctor of
Philosophy or Doctor of Psychology degree will typically be offered through a university's
psychology department.

Counselling Psychology vs. Clinical Psychology

Out of all the graduate psychology degrees awarded each year, more than half are in the
subfields of clinical or counselling psychology. Counselling psychology shares many
commonalities with clinical psychology, but it is also unique in several different ways. Many
people are puzzled by the fact that some professional psychologists identify themselves as
“counselling” psychologists, while others describe themselves as “clinical” psychologists.
Counselling and clinical psychologists often perform similar work as researchers and/or
practitioners and may work side by side in any number of settings, including academic
institutions, hospitals, community mental health centres, independent practice, and college
counselling centres, where they may have overlapping roles and functions. To add to the
confusion, the term “clinical” psychology is sometimes used in a generic sense by legislators to
refer to psychologists authorized to provide direct services in health care settings, regardless of
their training.

The differences between counselling and clinical psychologists are rooted in the history of each
specialty, which has influenced the focus and emphasis of the training they receive. Both
counselling and clinical psychologists are trained to provide counselling and psychotherapy. In
order to understand the traditions and orientation of each specialty, it may be helpful to consider
the etymology of each of the descriptive terms. Clinical derives from the Greek, “Kline,” which
means bed, (and is also found in the root of the word “recline”). Clinical practice has
traditionally referred to care provided at the bedside of an ill patient. Counsel is from the Latin,
“consul ere,” which means to consult, advice, or deliberate. These differences, broadly speaking,
reflect the earliest focus of each field. Clinical psychologists have traditionally studied
disturbances in mental health, while counselling psychologists’ earliest role was to provide
vocational guidance and advice. Today, though, the differences between psychologists from each
specialty are more nuanced, and there are perhaps more similarities than differences among
individual psychologists from each field.

The specialties of counselling and clinical psychology evolved concurrently, and at times, their
paths of development intertwined. At the end of the 19th century and the beginning of the 20th,

psychologists began to seek ways to apply the findings of psychological science to the problems
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people experience in the world, in areas such as learning disabilities or mental illness. These first
psychological clinics offered assessment and treatment services. Later, “clinical psychologists”
began to provide psychotherapy, which previously had been the exclusive domain of
psychiatrists. At the same time, as society became increasingly industrialized, the vocational
guidance movement began to offer assistance to those seeking careers in which they would be
most successful (and to provide employers with the most productive employees).

Counselling Psychology Employment

Counselling Psychologists are employed in a variety of settings depending on the services they
provide and the client populations they serve. Although some are employed in colleges and
universities as teachers, supervisors, researchers, most have jobs as clinical practitioners (often
in independent practice) providing counselling, psychotherapy, assessment, and consultation
services to individuals, families, groups, and organizations. Such services may be offered at
mental health centres, Veterans Administration Medical Centres and other health care facilities,
family services, health maintenance organizations, rehabilitation agencies, business and
industrial organizations and consulting firms, as well as through independent practice offices.

Ethics

Ethics, which are the suggested standards of conduct based on a set of professional values and
moral decision making regarding professional behaviour, are usually established by a discipline's
professional organization. Counselling professional associations, like the American Counselling
Association and the American Psychological Association, have their own code of ethics. These
codes do not provide all the answers but do provide information on the most common issues and
provide some uniformity between practitioners. Having a code of ethics is not a guarantee that
the individual practitioner will follow them. However, it is expected that members of an
organization do adhere to the code of ethics. Let's take a look at several important points that will
usually be covered in a code of ethics.

Confidentiality

Confidentiality is an ethical understanding between the counsellor and the client that what the
client tells the counsellor will be protected from disclosure without the client's permission.
Before counselling sessions begin, the counsellor has the responsibility to inform the client of
when they can and when they cannot maintain confidentiality. The client should sign an
informed consent form that states that he or she is aware that there are specific times the
counsellor cannot maintain confidentiality, such as when the client is a danger to himself or
others or when the counsellor is subpoenaed to court.

Licensed private practice counsellors are protected with privileged communication from having
to reveal information in court in many cases. The limits of privileged communication will vary

by state. Non-licensed counsellors, like school counsellors, do not have this protection in most
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states. In cases where the counsellor has to reveal information the client has shared with them,
the counsellor should reveal as little as possible. The counsellor should err on the side of keeping
the confidentiality. If the counsellor reveals information that is not necessary, they leave
themselves open to ethical and legal sanctions, including loss of certification and licensure or a
malpractice suit.

Exceeding Competence

Counsellors have an ethical responsibility to present their qualifications and experience
truthfully. Many malpractice lawsuits are due to incompetence on the part of the counsellor due
to the counsellor presenting herself as more qualified than she is or using techniques in
counselling in which she has not had sufficient training. To prevent issues, counsellors who have
an area of specialization, such as substance- abuse counselling, or who wish to use specialized
techniques usually either take additional coursework in that area or attend conferences and
workshops to acquire additional experience.

Sexual and Dual Relationships

Counsellors should never engage in a sexual relationship with a client - EVER. The greatest
number of malpractice suits and complaints to professional organizations involve client-
counsellor sexual relationships. The counsellor is in a position of power over the client by virtue
of the position. This means it is always the counsellor’s responsibility to prevent these
relationships. A counsellor who has sexual feelings for a client may need to refer the client.
Ethical standards even suggest that the counsellor should not engage in a sexual relationship with
a former client because of that earlier relationship.

What about friendships or other relationships with clients? There is no clear-cut ethical guideline
about counselling people that you already have some relationship with. However, the counsellor
should use caution in counselling individuals with whom he or she has other relationships, such
as family members, friends, and co-workers. The other relationship with the client might impair
the counsellor’s judgment and objectivity, and may affect the ability to provide services. The
counsellor will need to decide if the relationship can cause harm to the client. The counsellor
may decide to refer the client to another counsellor or see the client but establish guidelines to
prevent ethical issues.

Counter transference

Another ethical issue that is rarely discussed is counter transference. Counter transference is
where the counsellor projects feelings and attitudes that distort the way he or she perceives a
client. Perceptions of a client are influenced by the counsellor’s own past experiences. Counter
transference may result in the counsellor being overprotective, treating the client too cautiously,
seeing herself in the client, developing romantic or sexual feelings for the client, giving advice
instead of therapy, or developing a social relationship with the client.
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Counter transference is not all bad and may make the counsellor feel more empathetic of the
client and more aware of their own feelings. When it becomes problematic, though, the
counsellor should deal with feelings through consultation, supervision, or personal therapy.

Financial Issues

Counsellors in private practice will have to set fees for their services. They must generate enough
income to cover salaries and other business expenses. However, if fees are too high, clients will
go elsewhere. If fees are too low, the clients may feel the counsellor must not be as good as
others who charge more.

The ACA Code of Ethics states that counsellors should consider the financial status of clients
and locality. If the counsellor charges fees that a potential client cannot pay, they must help the
client find comparable services with another counsellor.

Rehabilitation

People and their problems is complex. Therefore, it should come as no surprise that there are
various rehabilitation program types, styles and treatment philosophies. What works for one
person may not be as effective for another person. Part of that relates to the relatively new
concepts of holistic treatment. Those concepts take into account other mental and physical
ailments that need to be addressed and treated in order for rehabilitation to be successful not just
in the present but also over the long term.

For example, successful rehab for alcoholism may require treating Dual Diagnosis conditions,
such as addiction that occurs alongside depression or another mental health disorder. Treatment
philosophies can differ between rehabilitation programs, with some stressing cognitive therapies
over pharmaceutical treatments, whereas others may weight their treatment plans more towards
behavioural modification in highly structured circumstances. Some rehab programs utilize
multiple approaches, adjusting the balance and focus of these approaches as treatment
progresses.

Change with Time

After getting the license, it does mean that the education of a counsellor is complete. Our society
is changing day by day. The needs and problems of the present society is different from past. So
a counsellor should upgrade himself according to the present need of the society. Daily new
theories come in existence. He should have a keen knowledge of them.
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