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ABSTRACT 
Today Work related anxiety is becoming a worldwide problem as the global economic downturn 
continues. Work related anxiety is the harmful physical and emotional response that occurs when 
there is a poor match between job demands and the capabilities, resources, or needs of the 
worker. Work-related anxiety occurs when job demands are "incompatible with mental 
regulation processes, such as information processing, planning, and movement execution". The 
primary objective of present study was to examine relationship between job Sector on one hand 
and work related anxiety on other.  The total sample consists of 100 employees each, within the 
age range of 25 to 50 years from two different sectors - Government and Non-Government. Data 
on work related anxiety was obtained using Job Anxiety scale (A.K. Srivastava). The obtained 
data was analyzed using t -tests. Results reveal that the Non-Government Sector and Female 
Employees (irrespective of job sector) are high". On work related anxiety as compared to Non-
government employees and Male Employees (irrespective of job sector). Results are discussed in 
terms of their implication for health and well-being at the workplace. 
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Work-related anxiety is a growing problem around the world that affects not only the health and 
well-being of employees, but also the productivity of organisations. It arises where work 
demands of various types and combinations exceed the person’s capacity and capability to cope. 
Anxiety at work is becoming a worldwide problem as the global economic downturn continues. 
It refers to the harmful physical-and emotional response that occurs when there is a poor match 
between job demands and the capabilities, resources, or needs of the worker. Beehr and Newman 
(1978) define work related stress which leads to anxiety as “A condition arising from the 
interaction of people and their jobs and characterized by changes within people that force them to 
deviate from their normal functioning. "Are cent study showed that satisfaction with work was 
most influential determinant of quality of life among government in Korea (Kim & Cho, 2003). 
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Such studies show the importance of work satisfaction and the sensitir.ity of the topic of work 
related anxiety. Work-related anxiety has become atopic of interest for social scientists due to 
several reasons: 

1. Anxiety has harmful psychological and physiological effects on employees, 
2 .  Anxiety is a major cause of employee turnover and absenteeism, 
3. Anxiety experienced by one employee can affect the Safety of other employees, 
4. By control lindys functional anxiety, individual and organization can be managed more 

effectively. 
 
The causes of work related anxiety are both within an individual as well as outside. The causes 
within includes background and culture. Skills and experience, personality, personal 
circumstances. Individual characteristics, health status, ethnicity, gender, age or disability; and 
other demands outside work. The organizational factors that can lead to occupational anxiety 
include poor organizational culture, bad management practices, job content and physical work 
environment relationships at work, lack of port, role conflict, long hours, work overload, changes 
within the organization, tight deadlines, job insecurity, lack of autonomy, boring work, over- 
supervision, inadequate working environment. 
 
Lack of proper resources, few promotional opportunities, harassment, discrimination, poor 
relationship with the boss and the like. Studies on burnout found that, it is related to exhaustion 
and work over load factors in various organisations (Green &Walkey, 1988; Chermiss, 1980; 
Freudenberger, 1977, l980). Stress on the job is costly for employers, reflected in lower 
productivity,  reduced  motivation  and  job  skills,  and  increased  and  accidents.  Lack  of 
participation in the decision making process, lack of effective consultation and communication, 
unjustified restrictions on behaviour, office politics and no sense of belonging are identified as 
potential sources of stressors. Lack of participation in work activity is associated with negative 
psychological mood and behavioural responses, including escapist drinking and heavy smoking. 
The link between perceived work-related stress and impaired functioning on the job is well- 
documented, demonstrating the inverted U-shaped relationship between stress and performance. 
A number of studies have brought to light the effects of workplace anxiety on psychological 
well-being of the individual and on organizational effectiveness. Other variables such as nature 
of job, job sector, and gender have also been studied in relation to Job Anxiety. Dar et al. (2011) 
carried out a study on 143 employees of different multinational companies, universities and 
banks whose job tenure was at least 5 years. The findings showed that job stress brings  about  
subjective  effects  such  as  feeling  undervalued  and  workplace  victimization/ bullying, 
unclear role demands, work home imbalance, fear of joblessness, exposure to traumatic incidents 
at work and economic instability resulting in poor concentration, mental block and poor decision 
making skills. Furthermore, the study revealed that male employees are highly stressed vis-a-vis 
their female counterparts. 
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Bray et al. (2010) studied the relationship between job functioning and stress for military women 
and men (13,219 men, 2,974 women ;) About 40 percent of both women and men perceived a 
great deal or a fairly large amount of work-related stress. In contrast, women perceived more 
family stress than did men. About 29 percent of women perceived a great deal or a fairly large 
amount of family stress versus about 22 percent for men. An estimated 33 percent of the women 
reported a great deal or a fairly large amount of stress due to being a woman in the military. 
Kumar et al. (2009) have reported that women in the private sector banks are more susceptible to 
high stress levels than men. Chance (1985) identified ten factors leading to significantly greater 
stress among female teachers as compared to their male colleagues. Murphy (1986) found female 
teachers as  experiencing more stress  than males  in  the area of time management  and  also 
reported greater physical symptoms of stress. Pillay's (2009) study highlighted the overall 
dissatisfaction among South African nurses and confirmed the disparity between the levels of job 
satisfaction between the public and private sectors. Private-sector nurses were generally satisfied. 
while   public-sector   nurses   were   generally  dissatisfied.   Public-sector   nurses   were   most 
dissatisfied with their pay. The workload and the resources available to them. They were 
satisfied only with the social context of the work. Private sector nurses were dissatisfied only 
with their pay and career development opportunities. Antoniou et al. (2008) conducted a study on 
primary work stressors and job satisfaction / dissatisfaction in Greek Junior Hospital Doctors 
(JHDs) to identify similarities and differences in the reports obtained from male and female 
hospital doctors. Participants in the study included 32 male and 28 female Greek hospital doctors 
who provided information through semi structured, in depth interviews. The findings revealed 
that a majority of Greek JHDs considered their profession very stressful. Differences were 
identified between male and female JHDs with regard to perceived stress and satisfaction. 
 
Hypotheses Of The Study 
1. Work-related anxiety would be significantly higher in female employees as compared to 

male employees. 
2. Work-  related  anxiety  would  be  significantly  higher  in  private  sector  employees  as 

compared to public sector employees. 
 
METHOD 
Participants 
The participants in the study were 100 teachers within the age range 25-50 years. 50 teachers (25 
male and 25 female) were drawn from public sector colleges and 50 from private sector colleges 
(25 male and 25 female) of Jalandhar District of Punjab. 
 
Tools 
Job  anxiety  scale:  developed  by  Srivastava  (1986)  and  published  by  Agra  Psychological 
Research cell was used to obtain data on work related anxiety. It is a self-administering scale 
containing 49 statements. Which can be administered to either an individual or in a group. There 
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is no time limit to complete it but usually its completion takes 20 to 25 minutes. The respondent 
has to answer in positive or negative. Which he/she thinks to be most suitable. The possible 
range of scores varies from 55 (minimum) to 92 (maximum). High ratings indicate High anxiety 
where as low rating indicate low anxiety of the employees. 
 
Statistical techniques 
The data obtained were analyzed using t-tests. The t-test assesses whether the means of two 
groups are statistically different from each other. This analysis is appropriate whenever one want 
to compare the means of two groups. T-tests procedures are used to test hypotheses by means of 
the null hypothesis and alternative hypothesis. The null hypothesis asserts that there is no 
difference between the population groups and that any observed variation is due to chance alone. 
The alternative (research) hypothesis, asserts that an observed effect is genuine. The statistical t- 
test procedure is used to determine a p-value that indicates how likely the results would be 
obtained by chance. If there is f 5% chance of getting the observed differences by chance, the 
null hypothesis is rejected because, significant difference was found between the two groups. 
The formula for the t-test is a ratio. The top part of the ratio is just the difference between the 
two means or averages. The measure of the variability or dispersion of the scores. 
 
RESULTS 
The results obtained are given in Tables I and II 
Table I : Mean Scores of Private and Public Sector Employees on Work-Related Anxiety 
Respondent Mean SD t 
Private Sector 70.52 8.13 .04** 
Public Sector 58.90 8.55  
**p<.01 
Table I shows that Private Sector employees experience significantly higher levels of work- 
related anxiety as compared to public Sector employees. Hypothesis 1 is thereby supported.  
 
Table II: Mean Scores of Male and Female Employees on Work – Related Anxiety 
Respondent Mean SD t 
Male 62.82 10.8 1.94* 
Female 66.6 8.64  
*p<.01 
Table II shows that female employees experience significantly higher levels of work- related 
anxiety (mean score significant at .05level) as compared to male employees. Hypothesis2 is 
Supported. 
 
DISCUSSION 
The ‘t’ were primary objective of this study was to examine the relationship between Job Sector 
and Gender on one hand and work related anxiety on the other. The findings of present study are 
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in line with both the hypothesis stated above. The Hypothesis I stated that Work related anxiety 
would be significantly higher in female employees as compared to male employees and the 
Hvpothesis2 stated that Work related anxiety would be significantly higher in private sector 
employees as compared to public sector employees. 
 
Studies have shown that in general. Employees of private sector organizations are high on work 
related anxiety as employees of Public sector organizations. It has been found that jobs in public 
sector and government organizations as compared to private sector have low workload. The non- 
Government employees do not get adequate support from the superiors in their work 
accomplishments and in carrying out of functional duties. Singh et al. (1991) rightly indicate that 
"Greater support from supervisors and co-workers in the workplace is strongly associated with 
greater feeling of well-being." The various reasons behind these findings range from nature of 
work to organizational climate. In private sector colleges the workload is more, teachers are 
closely monitored by supervisors, most of the teachers get job on contract basis thus, the job 
insecurity is high among them, and there is no scope of promotion for teachers employed in 
private sectors. Moreover, there is no future financial security as teachers employed in private 
sector colleges are not given any pension after their retirement. Other factors involve Pressure on 
professional skills (e.g. introduction of teaching methods, changes in curriculum and courses), 
excessive workload and hours of work, lack of time, lack of control and autonomy. All these 
stressors are not very common among Government institutions thus; the level of anxiety is low 
among teacher working in public sector colleges. 
 
The study has also found that Females (irrespective of job sector) have high levels of Work 
related anxiety as compared to males. Various studies support this finding; Chance (1985) 
identified ten factors leading to significantly greater stress among female teachers as compared 
to their male colleagues. Murphy (1986) found female teachers as experiencing more stress than 
males in the area of time management and also reported greater physical symptoms of stress. The 
high level of anxiety in female employees-is due to the role conflict that most women face in 
striking a balance between role of working women and as a homemaker. Most women feel it 
difficult to maintain a balance between work and family. The stressors from family environment 
effects the levels of anxiety they feel in completion of a given task at workplace. Due to this 
constant juggling between family and workplace they  are not able to enjoy adequate breaks 
which add up to their stress levels, They also feel lack of control and autonomy in their jobs as 
compared to their male counterparts. Phillips et al (2007) in their study titled prevalence and 
cause of self-reported work-related stress in head teachers found that females were significantly 
more stressed than males for a number of stressors including overload and control. 
 
CONCLUSION 
The physical and mental health of employees is important both at individuals as well as societal 
level. The good health of employees is also crucial for organizational health, its effective 



A Study of Work Related Anxiety as a Function of Job Sector and Gender 
 

© The International Journal of Indian Psychology, ISSN 2348-5396 (e)| ISSN: 2349-3429 (p) |    142 

functioning. Thus, Stress management, and stress prevention, needs to be a key priority for 
management in organizations. There are various ways in which satisfaction can be increased and 
the anxiety and stress provided by work be controlled and reduced. 
• Dealing with employees in a sensitive and caring fashion 
• Providing Job security. 
• Recognizing that the employees have other responsibilities outside of the job. Introducing 

Recreational activities 
• Creating Better work conditions 
• Introducing yoga/meditation at work, 
• Individual recognition for work done irrespective of gender. Monitoring of employee 

satisfaction and well-being on a regular basis. 
• Recognizing and praising individual or group achievements; hard work and efforts. Giving 

support and providing constructive criticism when required; making opportunities for 
employees to discuss their concerns.  

• Listening sympathetically and taking appropriate action Setting out clear roles and 
responsibilities for employee which the understand and which they can work to. 

• Ensuring that instructions and requests to employees are clear and are not conflicting.  
• Allowing flexible work schedules when this is reasonably practicable. 
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