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ABSTRACT 
The present investigation is to find out the differences in job stress of male and female 
employees of industrial area in Rajkot city. The sample consisted of 200 employees out of 
which100 were male and 100 were female. For this purpose of investigation Occupational Stress 
Index (OSI) constructed and standardize by Dr. A. K. Srivastava and A. P. Singh used. The data 
obtained were analyzed through ‘t’ test to know the mean difference between the two groups. 
Result is that the job stress of male and female employees is of the same levels. As well as the 
job stress of less than and more than 30 year employees is of the same levels. And no any 
significant difference between less than and more than 30 year male employees of job stress          
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Stress isn’t always bad. A little bit of stress can help you stay focused, energetic, and able to 
meet new challenges in the workplace. It’s what keeps you on your toes during a presentation or 
alert to prevent accidents or costly mistakes. But in today’s hectic world, the workplace too often 
seems like an emotional roller coaster. Long hours, tight deadlines, and ever-increasing demands 
can leave you feeling worried, drained, and overwhelmed. And when stress exceeds your ability 
to cope, it stops being helpful and starts causing damage to your mind and body—as well as to 
your job satisfaction. If stress on the job is interfering with your work performance, health, or 
personal life, it’s time to take action. No matter what you do for a living, or how stressful your 
job is, there are plenty of things you can do to reduce your overall stress levels and regain a sense 
of control at work.  
 
Job stress comes in different forms and affects your mind and body in different ways. Small 
things can make you feel stressed, such as a copy machine that never seems to work when you 
need it or phones that won't quit ringing. Major stress comes from having too much or not 
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enough work or doing work that doesn't satisfy you. Conflicts with your boss, coworkers, or 
customers are other major causes of stress.  
 
Dopkeen, Jonathan, Dubois, Renee (2014). Stress-related disorders encompass a broad array of 
conditions, including psychological disorders (e.g., depression, anxiety, post-traumatic stress 
disorder) and other types of emotional strain (e.g., dissatisfaction, fatigue, tension, etc.), 
maladaptive behaviors (e.g., aggression, substance abuse), and cognitive impairment (e.g., 
concentration and memory problems). In turn, these conditions may lead to poor work 
performance, higher absenteeism, less work productivity or even injury. "If untreated, 
consistently high stress can become a chronic condition, which can exacerbate existing mental 
health conditions and chronic physical conditions (diabetes, hypertension, weak immune 
system). These conditions not only diminish the well-being of workers and increase the 
employer's health benefits expenses; they contribute to increased injury incidence. Consistently 
high levels of stress increase the risk of occupational injury. A study of light/short haul truckers, 
a group that experiences high rates of injury and mental health issues, found that frequent stress 
increased the odds of occupational injury by 350%. 
 
Sunita, Urvashi Singh, Shalini Singh, Rajnee Sharma (2015) found that the negative relationship 
between organisational stress and OCBs. Results of regression analysis also exhibited the 
negative impact of stress on OCBs. The implications for the employees are discussed. job stress 
predicts OB negatively explaining 10% of variance. The  sample  for  this  investigation  was  
obtained  from  the  population  of  all  the  operators  of  call  centre organisations located in 
Gurgaon as this considered a major hub of the call centre industry. The total sample of 250 call 
centre employees whose major task was to receive and answer the international calls of their 
customers. These employees were working under 24×7 conditions with different shifts. All 
belonged to an age group of 24-30 years, married and at least Graduates. Their minimum work 
experience was 4-5 years and it was in corporate sector only. 
 
Objective: 
• To study differences between male and female and less and more than 30 year age 

employees relation to their job stress. 
 
Hypotheses: 
1. There is no significant difference between male and female employees of job stress. 
2. There is no significant difference between less than 30 year and more than 30 year 

employees of job stress. 
3. There is no significant difference between less than 30 year and more than 30 year male 

employees of job stress. 
4. There is no significant difference between less than 30 year and more than 30 year female 

employees of job stress. 
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METHOD 
Sample: 
As a sample for the present study in Rajkot industrial area, 200 male and female employees were 
selected. 100 were taken from male and 100 were taken from female employees.  
 
Tool: 
Occupational Stress Index (OSI): This scale was constructed and standardize by Dr. A. K. 
Srivastava and A. P. Singh. The inventory consists of 46 items, each item is provided with five 
alternatives ‘Strongly Agree’, ‘more agree’, ‘agree’, ‘disagree’, and ‘disagree’, Reliability of the 
inventory was found by test retest method, and it was found to be .93. The correlation between 
the scores on the occupational stress inventory and the measure of the job anxiety (Srivastava, 
1974) was found to be .59 (N = 400). The employee’s scores on occupational stress inventory 
have been found to be positively correlated with their scores on the measure on mental health, 
standardized by Dr. O. N. Shrivastava.  
 
Procedure: 
The collection of data was spread over a period of 25 days. The researcher personally visited the 
selected industry and contacted male and female employees in Rajkot district. On the schedule 
date, the researcher met the male and female employees and made clear to them the purpose of 
administration. The researcher sought their co-operation. The instructions were explained by the 
researcher and the doubts were clarified. They were assured that their response will be used for 
research purpose only and will be kept confidential. They were suggested to give free, frank and 
honest responses without any hesitation. The scales were administered to the people. The scales 
were collected only after they were responded by the subject. After the completion of the 
administration, the investigator conveyed her gratitude and thanks to all subjects for their kind 
co-operation. The raw scores were statistically analyzed in terms of means; standard deviation 
and t-test were used to compare job stress level of the industrial employees in relation to their 
gender and age factor.  
 
RESULTS AND CONCLUSION 
The main objective of present study was to carry out the study of job stress level of industrial 
employees with reference to gender and age factor. In it statistical ‘t’ method was used.  
Results discussion of present study is as under: 
 
Table-1 job stress of male and female employees 
Group          N         Mean         SD            SE           SED          ‘t’            Sign.   
Male           100       16.78        2.72          0.27 
                                                                                    0.41          1.20           NS                                                                                                                                                                            
Female        100       16.29        3.04         0.30                      
Non-Significant (0.05=1.98) 



Job Stress of Industrial Employees with Reference to Gender and Age Factor 
   

© The International Journal of Indian Psychology, ISSN 2348-5396 (e)| ISSN: 2349-3429 (p) |    203 

Table no.-1 shows job stress of male employees and female employees. For the male employees 
mean is 16.78 and for female employees mean is 16.29, S.D. for male employees 2.72 and 
female employees 3.04. For both groups’t’ value is 1.20 and level of significance is not 
significant. Thus the null hypothesis, number 1, which states “there is no significant difference 
between male and female employees of job stress”, was accepted. It means that the job stress of 
male and female employees is of the same levels.           
 
Table-2 Job stress of less than and more than 30 year employees  
Group                     N         Mean       SD         SE          SED         ‘t’         Sign.   
 Less 30 Year         122      16.43      2.97        0.27 
                                                                                         0.42        0.59         NS    
More 30 year           78      16.68      2.76        0.31 

Non-Significant (0.05=2.00) 
 
Table no.-2 shows job stress of less than and more than 30 year employees. For the less than 30 
year employees mean is 16.43 and more than 30 year employees mean is 16.68, S.D. for less 
than 30 year employees 2.97 and more than 30 year employees 2.76. For both groups ’t’ value is 
0.59 and level of significance is not significant. Thus the null hypothesis, number 2, which states 
“there is no significant difference between less than and more than 30 year employees of job 
stress” was accepted. It means that the job stress of less than and more than 30 year employees is 
of the same levels. 
 
Table-3 Job stress of less than and more than 30 year male employees 
Group                   N         Mean         SD            SE         SED         ‘t’         Sign.   
 Less-30(male)      56       16.86         2.75          0.37 
                                                                                          0.55        0.36         NS  
More-30(male)      44      16.66         2.70          0.41 

Non-Significant (0.05=2.00) 
 
Table no.-3 shows job stress of less than and more than 30 year male employees. For the less 
than 30 year male employees mean is 16.86 and more than 30 year male employees mean is 
16.66, S.D. for  less than 30 year male employees 2.75 and more than 30 year male employees 
2.70. For both groups ’t’ value is 0.36 and level of significance is not significant. Thus the null 
hypothesis, number 3, which states “there is no significant difference between less than and more 
than 30 year male employees of job stress” was accepted. It means that the job stress of less than 
and more than 30 year male employees is of the same levels. 
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Table-4 Job stress of less than and more than 30 year female employees 
Group                     N        Mean        SD          SE         SED        ‘t’           Sign.   
Less-30(female)      66       16.08        3.12        0.38 
                                                                                          0.64       0.98          NS 
More-30(female)     34       16.71        2.89        0.50 

Non-Significant (0.05=2.00) 
 
Table no.-4 shows job stress of less than and more than 30 year female employees. For the less 
than 30 year female employees mean is 16.08 and more than 30 year female employees mean is 
16.71, S.D. for  less than 30 year female employees 3.12 and more than 30 year female 
employees 2.89. For both groups ’t’ value is 0.98 and level of significance is not significant. 
Thus the null hypothesis, number 4, which states “there is no significant difference between less 
than and more than 30 year female employees of job stress” was accepted. It means that the job 
stress of less than and more than 30 year female employees is of the same levels. 
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