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ABSTRACT 
Emotional Intelligence (EI) refers to “The capacity for recognizing our own feelings and those of 
others, for motivating ourselves, for managing emotions well in ourselves and in our 
relationships.” (Goleman, 1995). Occupational stress is the stress that an employee experiences 
due to his occupation. It is also called as Work Stress. Stress is the response of the body in a 
threatening situation. The objective of the study is to find out the relationship between emotional 
intelligence and occupational stress among secondary school teachers. In the present study, the 
sample consists of 60 secondary school teachers’ from Hyderabad within the age range of 20 to 
60 years. They were divided into 30 teachers with high emotional intelligence and 30 with low 
emotional intelligence using emotional intelligence scale by Shutte, 1998. Then, the occupational 
stress index was administered to these two groups. Correlational Analysis and t-ratio was used to 
test the significant difference between both groups. The result shows that there is a difference of 
occupational stress levels in the two groups. It was proved that teachers with low emotional 
intelligence have high levels of occupational stress and the teachers with high emotional 
intelligence have low levels of occupational stress. The results also show a negative correlation 
between emotional intelligence and stress. 

Keywords: Emotional Intelligence, Occupational Stress and Secondary School Teachers  

According to Daniel Goleman, an American psychologist, emotional intelligence is the ability of 
an individual to understand emotions of self and of others and thereby maintaining a healthy 
relationship with others. Daniel Goleman plays a vital role in popularising emotional 
intelligence. According to him, there are five main components of emotional intelligence as self 
awareness, self regulation, motivation, empathy and social skills. Teachers show different levels 
of emotional intelligence. Some teachers have higher levels and some lower levels. According to 
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Margolis and Kores (1974), “Occupational stress is a condition worth interacting with worker 
characteristics is to disrupted psychological and psychological homeostasis. The casual situation 
conditions are job stressors and the disrupted homeostasis is job related stress.” 
 
Occupational stress is stress at work. Stress is defined in terms of its physical and psychological 
effects on a person (or thing). Stress is mental, physical or emotional strain or tension or it is a 
situation or factor that can cause this. Occupational stress occurs when there is a discrepancy 
between the demand of the environment / workplace and an individual’s ability to carry out and 
complete these demands. Antonio and Polychroni (2006) reported that increased occupational 
stress among teachers had weakened the efficiency of the teachers.   
 
As according to many researchers, teaching has now become a very demanding occupation with 
a lot of tension who has a lot of deadlines to meet and a lot of responsibilities to shoulder besides 
teaching a child what are in a text book. Occupational stress is a growing problem worldwide, 
which results in substantial loss both to employees and organizations (Cotton and Hart: 2003. 
Excessive workload and teaching hours, role ambiguity, poor working conditions, overcrowded 
classes, uncongenial working environment, scarcity of resources, conflicting peer relations, 
frequently changing curriculum, assessment and evaluation strategies, accountability, lack of job 
security, lack of public esteem, meagre salaries, indifferent students and parents behaviours, 
professional development, fatigue, frustration, stagnation, boredom and loss of motivation or 
enthusiasm and unsupportive parents, etc contribute towards teacher stress (Blass, 1996; Manthei 
& Solman, 1988; Whitehead & Ryba, 1995; Travers & Cooper, 1996; Pithers & Sodon 1998, 
Griffith et al, 1999; Kyriacou, 2001; Butt et al, 2005; Johnson et al, 1999, Meng & Liu, 2008; 
Shemoff et al, 2011) emotional intelligence plays a vital role in stress management. Emotional 
intelligence is positively correlated to stress management. More EI so more is the ability to 
manage stress.  
 
REVIEW OF LITERATURE 
Mehta.A (2013) conducted a study of how emotional intelligence reduces occupational stress 
among teachers. This study revealed that education is illumination, it plays extremely significant 
role in the lives of individuals by empowering them with various abilities, skills, competencies 
and thus paving way for enhancing the quality of life. The present study is based on the 
assumption that application of emotional intelligence can increase teacher effectiveness and 
reduce occupational stress among teachers. Three hundred secondary school teachers were 
selected as a sample for the study. Emotional Intelligence Scale (EIS) was used to measure the 
emotional intelligence of teachers, Teachers Effectiveness Scale (TES) was used to measure the 
effectiveness among teachers and Occupational Stress Index (OSI) was used to measure the 
stress among teachers. 
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Adilogullari.I, Ulucan.H, Senel.E, (2013) conducted an analysis of the relationship between the 
emotional intelligence and professional burnout levels of teachers.  The purpose of this study is 
to analyze the relationship between the emotional intelligence and professional burnout levels of 
teachers. The nature of the study consists of high school teachers employed in city centre of 
Kirsehir, Province; 563 volunteer teachers from the nature of sampling. The statistical 
implementation of the study is performed using SPSS 16.0 software. T-test was applied in 
percentage frequency and dual group and one –way Anova test was applied for the comparison 
of more than 2 members in a group together with Pearson Product Correlation Test. 
Consequently, a negative relation was found between emotional intelligence and burnout levels 
of teachers. 
 
Akomolafe.M.J, Ogunmakin.A.O, (2014) conducted a research study on job satisfaction among 
secondary school teachers: Emotional intelligence, occupational stress and self-efficacy as 
predictors. This study has revealed that in recent years, job satisfaction among Nigerian workers 
has assumed great importance in the literature on counselling and educational psychology. The 
co-relation type of descriptive research design was used for the study. Four hundred teachers 
constituted the sample of the study. Four standardized instruments were used to measure both the 
independent and dependent variables. Two research questions were answered in the study. 
Through multiple regression analysis the researchers found that emotional intelligence, 
occupational stress and self-efficacy jointly predicted satisfaction. Further analysis indicates that 
emotional intelligence is more important than self-efficacy while occupational stress did not 
predict job satisfaction among teachers.  
 
Kazi.S.S., Shah.I.M..Khan.A (2013) conducted a research study on occupational stress, 
performance and emotional intelligence: A Critical Review. The current paper critically reviews 
the conceptualization and relationship between occupational stress, performance and emotional 
intelligence as supported by empirical evidences through a non-systematic narrative review of 
the existing literature. It was found that the three concepts have been historically enveloped 
through different stages. Moreover the empirical evidence shows that the complex multifold 
relationship exists between them. It has been concluded that the organizations should try to 
proactively locate the contributing factors of occupational stress, performance and emotional 
intelligence so that their management could be ensured in efficient and effective way. 
 
Mohammadyfar.M.A, Khan.M.S and Temini.B.K (2011) conducted a research study on the 
effect of emotional intelligence and job burnout on mental and physical health.  The aim of this 
study was the determination of the effect size of emotional intelligence and occupational stress 
on mental and physical health. For this purpose 250 primary and high school teachers were 
selected with stratified random sampling selections from schools of Tehran, Iran. Three 
questionnaires Emotional Intelligence Scale (EIS), Teachers’ Occupational Stress Questionnaire 
(TOSQ), and Mental Health Inventory (MHI) and one checklist (Physical Health Checklist) were 
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administered among the school teachers. The results showed that emotional intelligence and job 
burnout were explained 43.9% of mental health and 13.5% of variance of physical health. 
 
Adina.A, Ignat (2010) conducted a study on teacher’s satisfaction with life, emotional 
intelligence and stress reactions. The study intends to figure out a relationship between the 
emotional intelligence, self efficacy and satisfaction with life on the one hand and the type of 
stress reaction of the teachers on the other hand. The study is going to find out of the satisfaction 
with life is correlated with healthy stress reactions of the teachers and also, if the emotional 
intelligence is corrected with functional stress reactions. The results show a image upon the 
satisfaction with life of the teachers in terms of difference variables and also the relation between 
a good emotional intelligence and self efficacy, the high satisfaction with life and a healthy way 
of stress coping.  
 
Walia.P and Tulsi.P.K (1999) conducted a study on emotional intelligence and occupational 
stress of college teachers. In this study they prove that emotional intelligence and occupational 
stress of college teaches. In this study they proved that emotional intelligence determines an 
individual success at workplace and has been realized that it is more important than even the IQ. 
The present study was undertaken to find out the relationship between emotional intelligence and 
occupational stress and compare the occupational stress levels of college teachers with varied 
levels of emotional intelligence (high, average and low). 218 college teachers were randomly 
selected from the colleges of Chandigarh. Pearson Product Movement co-relations and one-way 
analysis of variance was used to analyze the data. Emotional intelligence was found to be 
significantly negatively co-related with six dimensions of occupational stress and with total 
scores on occupational stress (r = 0.19) indicating that higher the emotional intelligence, lower is 
the occupational stress and vice-versa. Significant differences existed among the college teachers 
with varied levels of emotional intelligence on seven dimensions of occupational stress namely 
role ambiguity (F=3.01), role conflicts (F=3.47) responsibility for others (F=4.63), under 
participation (F=18.56), powerlessness (F=9.57), intrinsic impoverishment (F=9.11), low status 
(F=6.48) and on total scores of occupational stress (F=6.42). In most of the cases, college 
teachers with higher levels of emotional intelligence showed lower level of occupational stress.   
 
METHODOLOGY 
Statement of the Problem 
To study the relation between emotional intelligence and occupational stress among secondary 
school teachers in India 
 
Objectives 

1. To study the level of emotional intelligence among secondary school teachers in India. 
2. To find out the level of occupational stress among secondary school teachers in India. 
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3. To find out whether there is any difference in the level of occupational stress among 
secondary school teachers with high and low emotional intelligence. 

4. To determine the relation between emotional intelligence and occupational stress among 
secondary school teachers in India. 

Hypotheses 

1. There will be moderate level of emotional intelligence among secondary school teachers in 
India. 

2. There will be moderate level of occupational stress among secondary school teachers in 
India.  

3. There will be differences in the level of occupational stress among secondary school 
teachers with high and low emotional intelligence. 

4. There will be relation between emotional intelligence and occupational stress among 
secondary school teachers. 

 
Variables 

1.  Emotional intelligence 
2. Occupational stress 

 
Scales Used 

1. Emotional Intelligence Scale: The emotional intelligence scale used in the present study 
is given by Schuttle et al, and her colleagues in the year 1998. The SSEIT includes a 33 
item self report using five point scale that are strongly disagree, disagree, undecided, 
agree and strongly agree. The 33 items in this scale is generated based on the trait model 
of emotional intelligence. The six dimensions of this scale are appraisal of other 
emotions, appraisal of own emotions, emotional regulations, social skills, utilization of 
emotions and optimism. 

2. Occupational Stress Index: In this study an occupational stress index is used which is 
designed by Dr. A.K. Srivastava and Dr. A.P. Singh. This scale includes 46 statements 
which are totally based on the job conditions. Subjects are asked to answer the statements 
using five point scale such as strongly disagree, disagree, undecided, agree and strongly 
agree.  

 
Sample 
In the present study sample consists of 60 secondary school teachers in Hyderabad who were 
selected for the study using random sampling technique. The age range was between 20 and 60 
years. They were divided into two groups of 30 highly emotional intelligent and 30 low 
emotional intelligent using emotional intelligence scale by Shutte, 1998.  
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Procedure 
The present study includes 60 secondary school teachers’ from the city of Hyderabad within the 
age range of 20 to 60 years. These teachers were divided into two groups of 30 each. One group 
includes teachers with high emotional intelligence and second group includes 30 teachers with 
low emotional intelligence. The emotional intelligence scale was used to measure the emotional 
intelligence of teachers. It is design by Shutte in the year 1998. Then, the occupational stress 
index was administered to these two groups to assess the stress level and to find out the 
relationship with emotional intelligence and occupational stress of school teachers. The 
responses were scored and analysed using statistical techniques like mean, standard deviation, t-
ratio and correlation.   
 
RESULTS AND DISCUSSIONS 
Table 1: Level of Emotional Intelligence among Secondary School Teachers In India (N=60) 
Components of Emotional Intelligence Mean Standard Deviation 
Appraisal of Others Emotions 24.05 8.85 
Appraisal of Own Emotions 16.07 5.58 
Emotional Regulation 17.56 5.56 
Social Skills 19.21 4.88 
Utilization of Emotions 25.49 8.22 
Optimism 14.15 5.20 
Total 117.73 17.06 
 

 
 
Table 1 clearly reveals that the level of emotional intelligence measured by the emotional 
intelligence scale by Shutte. The different components of EIS have different mean and standard 
deviation. The total mean of emotional intelligence of the sample is slightly below the average 
score. Hence the overall emotional intelligence of the sample is below the average level. This 
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means that the hypothesis there will be moderate level of emotional intelligence among 
secondary school teachers in India is not accepted. 
 
The mean of appraisal of others emotions and social skills are higher than the average score 
whereas the mean of appraisal of own emotions, emotional regulation, utilization of emotions 
and optimism are lesser than the average score. 
Table 2 Level of Occupational Stress among Secondary School Teachers (N=60) 
Components of Occupational Stress INDEX Mean Standard Deviation 
Role Overload 19.40 7.84 
Role Ambiguity 11.75 4.56 
Role Conflict 15.20 6.04 
Unreasonable grp & pol. 12.13 4.87 
Pressures – Persons 9.37 3.75 
Under Participation 11.17 4.80 
Powerlessness 8.97 3.55 
Poor Peer Relations intrinsic 13.20 5.07 
Impoverishment 12.05 4.94 
Low Status 9.67 3.60 
Strenuous Working Conditions 11.60 5.36 
Un-Profitability 5.78 2.70 
Total 140.32 21.22 
  

 
 
Table 2 shows that the level of occupational stress measured by the Occupational Stress Index. 
The different components of OSI resulted in different mean and standard deviation. According to 
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the norms of occupational stress index the values of few subscales falls under the category of low 
and few on moderate occupational stress. The mean values of role overload, role ambiguity, role 
conflict, unreasonable group & politics, pressures-persons, under participation, powerlessness, 
impoverishment, low status, strenuous working conditions and unprofitability are in the category 
of moderate levels of occupational stress. Similarly the mean value of poor peer relations 
intrinsic is in the category of high level of occupational stress.  
 
The total occupational stress index indicates that the secondary school teachers are moderate on 
stress. This indicates that the hypothesis there will be moderate level of occupational stress 
among secondary school teachers in India is accepted. 
  
Table- 3: Differences in the Level of Occupational Stress Based On High And Low Emotional 
Intelligence of Secondary School Teachers 

Components Of 
Occupational Stress 
Index 

Teachers On High Emotional 
Intelligence ( N=30) 

Teachers On Low Emotional 
Intelligence ( N=30) 

Mean Standard 
Deviation Mean Standard 

Deviation t- Ratio 

Role Overload 22.63 7.13 16.17 7.14 3.5 
Role Ambiguity 10.77 3.75 12.80 5.06 1.8 
Role Conflict 14.87 5.54 15.53 6.48 0.4 
Unreasonable grp & pol. 11.37 3.95 12.90 5.54 1.2 
Pressures - Persons 8.77 3.68 9.97 3.74 1.3 
Under Participation 8.57 4.25 13.77 3.81 5.0 
Powerlessness 7.8 2.98 10.13 3.69 2.7 
Poor Peer Relations 
intrinsic 14.6 4.56 11.80 5.17 2.2 

Impoverishment 10.7 4.88 13.4 4.62 2.2 
Low Status 9.57 3.77 9.77 3.42 0.2 
Strenuous Working 
Conditions 11.09 5.87 12.17 4.73 0.8 

Un-Profitability 4.8 2.47 6.77 2.55 3.0 
Total 135.5 22.44 145.17 19.48 12.9 
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Table 3 expresses the differences in the level of occupational stress among low emotional 
intelligence group and high intelligence group. M1 is considered as mean of teachers high in 
emotional intelligence and M2 is the mean of teachers with low emotional intelligence. Teachers 
with high emotional intelligence are high in role overload, role conflict and low in powerlessness 
and Unprofitability components of occupational stress index. On the other hand, teachers with 
low emotional intelligence are high in role overload, role conflict and low in unprofitability, 
pressures- persons and low status components of occupational stress index.  
 
The t-ratio values of role ambiguity, role conflict, unreasonable grp & pol., pressures – persons, 
low status and strenuous working conditions are less than 1.96 hence there is no significant 
difference in these variables between high emotional intelligent and low emotional intelligent 
groups of secondary school teachers. 
 
Similarly, the t-ratio values of poor peer relations intrinsic and impoverishment are more than 
1.96 but less than 2.58 hence the t-ratio is significanted 0.05 level that is 95% of the significant 
difference in these variables between high emotional intelligent and low emotional intelligent 
groups of secondary school teachers. 
 
The t ratio value of role overload, under participation, powerlessness and unprofitability are 
more than 2.58 hence there is significance difference at 0.01 level that is 99 % significance 
difference is there in these variables between high emotional intelligent and low emotional 
intelligent groups of secondary school teachers. 
Thus, the hypothesis there will be differences in the level of occupational stress among 
secondary school teachers with high and low emotional intelligence is accepted. 
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Table-4: Correlations between Emotional Intelligence and Occupational Stress among 
Secondary School Teachers 

Occupational 
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Emotional 
Intelligence 
Scale 

Appraisal of 
Others Emotions 0.4 0.0 -0.2 -0.3 -0.2 -0.3 -0.2 -0.1 -0.2 0.2 -0.1 -0.5 -0.2 

Appraisal of 
Own Emotions -0.2 0.0 -0.2 0.4 0.3 0.0 0.2 0.4 -0.1 0.0 0.3 0.4 0.2 

Emotional 
Regulation -0.3 -0.1 0.3 -0.1 0.1 0.1 -0.2 -0.3 -0.2 -0.1 -0.2 -0.1 -0.3 

Social Skills 0.1 -0.2 -0.1 0.2 0.2 -0.2 -0.1 0.0 -0.1 -0.2 0.1 -0.1 0.0 

Utilization of 
Emotions 0.2 0.0 -0.1 0.0 -0.3 -0.5 -0.2 0.1 -0.2 0.0 -0.1 -0.3 -0.3 

Optimism 0.1 -0.1 0.1 0.1 -0.1 -0.2 -0.2 -0.1 0.1 0.0 0.0 -0.4 -0.1 

Total 0.4 -0.5 -0.2 0.3 0.0 -1.1 -0.7 0.0 -0.7 -0.1 0.0 -1.0 -1.0 

 
According to table 4, there is an interesting finding that there is perfect and negative relation 
between total emotional intelligence and occupational stress (-1.0). 
 
Most of the values lie below 0.4 hence the correlation between the components of emotional 
intelligence and occupational stress among secondary school teachers is resulted to be low 
correlation. However, there is moderate and negative relation between appraisal of emotions and 
unprofitability (-0.5), utilization of emotions and under participation (-0.5), total emotional 
intelligence and role ambiguity (-0.5). There is high and negative relation between total 
emotional intelligence and powerlessness (-0.7). All the other subscales of occupational stress 
index are correlated but less with the subscales of emotional intelligence scale. 
 
Thus, the hypothesis there will be relation between emotional intelligence and occupational 
stress among secondary school teachers is accepted. 
 
CONCLUSION 
Lowe et al. (2003) concluded that if there are actual conditions of work in the environment, the 
staffs really tries to understand the work health. 
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The present study shows that the teachers with high emotional intelligence have quite less 
occupational stress and the teachers with low emotional intelligence have more occupational 
stress. This study proved that a teacher with high emotional intelligence manages well with their 
work and other colleagues than the teachers with low EI. The teachers with low emotional 
intelligence need to enhance their EI and develop various strategies to manage their occupational 
stress.  
 
There is perfect negative relation between emotional intelligence and occupational stress among 
secondary school teachers. 
 
Limitations 

1. Work experience of the teachers was not taken into consideration. 
2. As the data was collected from a confined area, the findings of this research cannot be 

applied to the whole population. 
3. The specific reasons for stress were not considered in this study. 
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