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ABSTRACT 
The purpose of the study was to develop a scale to assess the perceived social- support 
comprising of five components among elderly in India. These five components are overall life 
perception, emotional support, physical support, nutritional support and financial support. 
Sample comprised of 103 elderly people of age 60 years and above (63 male and 40 female) 
living in urban area of Varanasi. Single stage cluster sampling was used to select the 
respondents and pre-tested and structured scheduled method was employed for data collection. 
A self developed 64-items was introduced earlier and 57-items in the final scale. These items 
were assessed through 4 point Likert scale. Mean, Median, Standard deviation, higher and lower 
values etc. of total score were calculated. The reliability of the scale was calculated by 
administering Cronbach-alpha. The Gutman split-half coefficient was found 0.77, indicating 
higher reliability of the test. Construct validity of the test was determined by finding coefficient 
of correlation between scores and reliability of the scores. It was found 0.98, showing highly 
validity. 
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With rapidly aging populations in countries around the world, there is an increased interest 
globally in the welfare of the elderly. This includes a concern with both their physical and 
psychological well-being. One of the important issues has been the effect of social support 
among elderly. Social scientists have long been fascinated by attitudes and beliefs surrounding 
family relationships and their roles. They believe that high level of social support may represent 
main source of personal care and well-being (Litwin and Landau, 2000) and a protective factor in 
reducing both the vulnerability of older people and risk of elder mistreatment (Melchiorre et al. 
2013). Family support helps each family to construct a solid foundation from which to foster the 
growth of its members. Concerning the elderly, social isolation and a low level of social support 
may be significant risk factors for elder abuse, mistreatment and depression (Acierno et al. 
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2010). In contrast, an adequate level of social support may represent one potential protective 
factor for elder mistreatment (Dong and Simon, 2010) but if we go in depth, perceived social 
support is more important than received social support (Wethington and Kessler, 1986). 
Perceived social support have a great impact on well-being and surely perceived social support 
significantly predicts well-being (Skok et al., 2006). Persons who perceived themselves as 
having high levels of social support had high levels of well-being (Schulz and Decker, 1985). 
Furthermore, the person who perceives cagh levels of available social support is optimistic and 
such individuals possess a strong sense of self efficacy, positive evaluation of self, low anxiety 
and positive expectations about social interactions.  
 
India’s population is rapidly ageing. The stark reality of the ageing scenario in India is that there 
are around 116 million elderly at present and the number is expected to increase around 330 
million, constituting 19.4 percent of the total population, by 2050. (United Nations Population 
Fund, 2015) As per census of India 2011 age of 60 years and above is about 8.0% of total 
population. With increased mean life expectancy from 40 years in 1951 to 64 years at present, a 
person today has 20 years more likely to live than he would have 50 years back. In addition, the 
society is experiencing tremendous demographic and socioeconomic transformations and due to 
this transition (industrialization and urbanization); the expulsion of joint family to nuclear family 
can be seen effortlessly. Since traditionally dominated by a joint family culture, Indian society 
has stressed the value of children in the lives of their elderly parents and this change is not 
swallowed by them easily, resulting in multiple kinds of diseases added to elderly but still their 
problems are more psychological than physical. Furthermore, attitudes, values and treatment 
have been changing rapidly especially for elderly which causes some unbearable, unexpected 
and new forms of problems among elderly and lack of social support is one of those causes 
which are a foundation of many of the problems like emptiness, hollowness and many more. Yet 
family size, structure, and sense of familial responsibility are rapidly changing to reflect the 
arrival of a market economy and hence, the enactments of laws are introduced in favour of 
elderly population. Hence to assess perceived social- support comprising of five components 
among elderly in India, a perceived social support scale with 57 items was conceptualized. 
 
NEED OF THE STUDY 
Although there is a huge list of instrument available as measures of problems related to elderly 
and focusing on the content of support, some experts or researchers have renowned affect, 
affirmation, and aid as a types of support (Abbey et al., 1985), others have examined or 
identified esteem, social integration, tangible and informational support (Cutrona and Russell, 
1990); and emotional, instrumental, informational and appraisal support (House, 1981). 
Although there is considerable overlap among these approaches, it is clear that some researchers 
make distinctions and others choose not to make. Moreover, different types of support from the 
same person tend to be highly inter-correlated (House and Kahn, 1985). No scale was found on 
perceived social support which includes five components as follows: overall life perception, 
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emotional support, physical support, nutritional support and financial support or in other words 
they were not able to fulfill the objective.  
 
The fact remains that in existing Indian version of scales to measure problems related to elderly, 
there were no suitable scale to measure perceived social support among elderly. So, the aim to 
establish this scale was to determine whether social support (perceived help from family, friends, 
neibours and significant others) was related to various selected dimensions in old age in India. 
Rather than argue for the complete dismissal of these self report instrument, it seems more 
practical to place greater emphasis on their careful constructions and evaluation and to establish 
firmly their reliability and validity. The present study outlines the development of a new 
instrument assessing overall perceived social support among elderly. 
 
Ultimately, the applicability of this measure will be for all individuals aged 60 and above, 
regardless of gender, caste, and ethnicity etc. 
 
THE SCALE 
Design 
The concept of attitude towards elderly utilized in the present study represents an attempt to 
measure perceived social support among elderly. For purpose of this study Perceived social 
support is defined as a subjective evaluation of resources received in a given situation and its felt 
appropriateness and satisfaction (Vaux 1990).  
 
Since, the purpose of the study was to treat the scale as an attitude scale, Edward’s (1957) 
guidelines, the process outlined by Worthington and Whittaker (2006) and the methodology used 
by Anshu et al. (2015) for constructing Likert-type attitudinal scale were selected as a design 
model. One important design consideration affected by this selection is scale length. Scale items 
are appropriately comprised of items which evoke affect or opinion rather than cognition. When 
each item in scale evokes an effective response towards some aspect of the attitudinal object, the 
total scale cumulatively and effectively samples the attitude toward the object. One design 
criterion for constructing the scale was to avoid cognitive or recall items and to require that they 
deal with opinion toward perceived social support of elderly. An additional requirement was that 
each item has the anticipated probability of evoking divided agreement and disagreement from 
subjects in a normal population. Another requirement was that the items should be fresh and not 
drawn from the traditional item pool. One design characteristic was to produce a scale which had 
a single –item style throughout and which would have as simple a scoring scheme as possible. 
Both these requirement were met by adopting the Likert-type attitude scale format. 
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DEVELOPMENT 
Keeping in mind the desired design characteristics, items pertaining to opinion with various 
aspects of perceived social support among elderly were generated. These items were written 
using clear, concise and readable language. Content for these items was suggested by the 
literature on elderly and by the senior author’s experience in elder’s view point, and discussion 
with elders and experts in general. 
 
Sixty Seven suitable items were collected and framed into an initial version of the scale. 
Response categories were: strongly agree, somehow, strongly disagree and can’t say. Five 
experienced judges from the field of psychology, sociology and psychiatry agreed completely for 
evaluation on the favorability and unfavorability of the items. They reviewed the scale items in 
terms of sentence formation, clarity and complexity of the statements, repetition of sentences, 
monotonous statements and fulfillment of objectives of scale construction. Worthington and 
Whittaker also advocates taking particular notes on the item’s clarity, conciseness, reading level, 
face validity, content validity, and redundancy. In the light of the criticism and comments offered 
by the experts, three items were altogether dropped and five items were rewritten or modified. 64 
items were thus selected for the attitude scale which showed 100 percent agreement among the 
judges as related to development of scale. 
 
THE PILOT STUDY 
An initial administration of the scale utilized 103 volunteer subjects ranging from age 60 and 
above. 61.2 percent of this initial group was males and 38.8 percent were females. Total score of 
this initial study group ranged from 145 to 254. The mean was 195.4 and the standard deviation 
was 27.6. Eighty percent of the scores were indicative of satisfaction. The result was left skewed, 
with the majority of scores being high and indicative satisfaction. Item analysis of data obtained 
in this pilot study administration indicated that seven items were to be discarded. 
 
THE FINAL STUDY 
After an instrument is developed and its reliability and validity are established, its research 
practicality must also be demonstrated. One indication of its proper development should be that 
it will function appropriately when used as intended. So finally 57 items perceived social support 
scale was administered to a group of 103 elderly people- 63 male and 40 female living in 
different blocks of Varanasi. The score of each item ranged from 1-4. Result of this study 
indicated that, in general, items correlated well with the total scale, that there was a very high 
level of internal consistency, and that the scale involved multiple factors (life overall). 
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Cronbach’s alpha reliability of the selected questions after item analysis 

S.No. Items Cronbach’s 
alpha 

1.  vki [kqn d¨ o`ènkoLFkk esa lqjf{kr eglwl djrs gSaA 0.972 
2.  ruko esa g¨usa ij vkid¨ rukoeqDr g¨usa esa enn feyrh gSA 0.972 
3.  vkidh orZeku ; s̈sss sssX;rkv ä o {kerkv ä d¨ egRo fn;k tkrk gSA 0.972 
4. . vki phtksa ds izfr vk'kkoknh gSaA 0.972 
5. . vki o`ènkoLFkk d¨ ,d leL;k ekurs gSaA 0.976 
6. 5 vki [kqn dks vU;ksa dh vis{kk HkkX;'kkyh ekurs gaSA 0.972 
7. 6 vki vius lEcU/k ä ¼lkekftd ,oa ikfjokfjd½ ls larq"V gSA 0.972 
8. 7 vki vius vkl&ikl fe«krk v©j [kq'kh eglwl djrs gSA 0.972 

9. 8 
vkids fe«ktu] ifjokjtu ;k iM+̈ lh t#jr iM+us ij lnSo vkidh lgk;rk 
djrs gSaA 0.972 

10. 9 vkid¨ Ykxrk gS fd vki vius ifjokj dk fgLlk gSaA 0.972 
11. 2 vkid¨ Ykxrk gS fd vkidh ijokg fdlh d¨ ugÈ pkgs dqN g¨ tk;sA 0.976 
12. 3 lÒh Yk¨x vkidk bTtr] vknj] ,oa lEeku djrs gSaA 0.972 
13. 4 vki t¨ dgrs gaS] Yk¨x mls lqurs ,oa le>rs gSA 0.972 

14. 5 
vkid¨ Ykxrk gS fd Yk¨x vDlj vkids fYk, viuh lhekv ä ls ckgj tkdj 
vkidh lgk;rk djrs gSaA 0.972 

15. 9 ?kj ds Yk¨x vkils vkidh t#jr n'kkZrs gSaA 0.972 

16. 1 
vkid¨ Ykxrk gS fd okdbZ ifjokjtu vkidh enn djuk pkgrs gSa ;k djrs 
gSA 0.972 

17.  viuh ijs'kkfu;¨a dk gYk vki ifjokj esa <w¡<rs gSaA 0.972 
18.  vkid¨ le;&le; ij Yk¨x t#jh lwpuk,sa nsrs jgrs gSaA 0.972 
19.  vkids QSlY¨ d¨ mfpr lEeku fn;k tkrk gSA 0.972 

20.  
vki viuh bPNk ls lkekftd @ikfjokfjd Y¨u&nsu djrs gSa vFkok djus ds 
fYk, LoPNan gSaA 0.972 

21.  
vkid¨ Ykxrk gS fd vkids fdlh Òh Ádkj dhs leL;k esa] d¨bZ uk d¨bZ gS] 
t¨ vkxkg djrk gS vFkok enn djrk gSA 0.972 

22.  vki ifjokj ds chp [kqn d¨ lqjf{kr eglwl djrs gSaA 0.972 
23.  vkidsk Ykxrk gS fd vkidk 'kkjhfjd LokLF; vPNk gSA 0.973 
24.  vki [kqn d¨ ÅtkZoku eglwl djrs gSaA 0.973 

25.  
vkid¨ Ykxrk gS fd ;fn vki fcLrj ij Òh vk tk;sa] r¨ d¨bZ gS t¨ vkidh 
lsok djsxk@djrk gSA 0.973 

26.  
vkid¨ tc viuh det äfj; ä ds fYk, >aq>YkkgV g¨rh gS] r¨ ifjokjtu 
vkid¨ bldh ckjhfd;ka le>krs gSaA 0.972 

27.  vkid¨ Ykxrk gS fd ifjokj }kjk vkidh ns[k&ÒkYk ds fYk, mfpr ÁcU/k gSaA 0.972 

28.  
[kkYkh le; esa vki viuh #fp d¨ iwjk djrs gSa vFkok djus ds fYk, LoPNan 
gSaA 0.973 
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S.No. Items Cronbach’s 
alpha 

29.  
vkid¨ viuh bPNkiwfrZ ¼iwtk&ikB] d¨bZ fo'¨"k #fp½ ds fYk, le; feYk 
tkrk gSA 0.973 

30.  vki viuh fnup;kZ ls larq"V gSaA 0.972 

31.  
vkid¨ fdlh Ádkj dh ck/kk vFkok dksb fVIi.kh ugÈ djrk vkidh fnup;kZ 
d¨ YksdjA 0.975 

32.  
vkid¨ Ykxrk gS fd vkids ifjokj esa d¨bZ gS] ftlls vki fcuk f>>d ds 
viuh futh ijs'kkfu;k¡ ;k leL;k t#jr iM+us ij ck¡V ldrs gSaA 0.972 

33.  ifjokjtu vkidh t#jr ä d¨ Y¨dj tkx#d vFkok laosnu'khYk gSaA 0.972 

34.  
vki tc dh vsdYkkiu ;k ijs'kkuh eglwl djrs gSa] ifjokj dk d¨bZ lnL; 
t#j vkids lkFk g¨rk gS] vkid¨ Á¨Rlkfgr djus ds fYk,A 0.972 

35.  
ifjokjtu vkid¨ vglkl fnYkkrs gS fd os vkids fYk, fdruk dj 
jgsa@djrs gSaA 0.975 

36.  
vki udkjkRed Hkkouk,¡ ¼tSls nq%[kh eu] fujk'kk] ?kcjkgV] mnklh½ eglwl 
djrs gSaA 0.976 

37.  vkils ifjokjtu g¡ldj] I;kj ls ckr djrs gaSA 0.972 
38.  R;¨gkj vFkok fo'¨"k e©d¨a ij vkid¨ mfpr lEeku nsrs gSaA 0.972 

39.  
LkakLdfrd dk;Zdze ä vFkok N¨Vs lekj¨g ä ¼tSls ikVhZ] 'kknh fookg] vkfn½ esa 
vkid¨ ifjokjtu LosPNk ls lfEefYkr djrs gaSA 0.972 

40.  
ifjokjtu ikfjokfjd leL;k ;k fdlh eqÌs ij vkils vkidh jk; Y¨rs vFkok 
vkid¨ jk; nsrs gSaA 0.972 

41.  vkid¨ Ykxrk gS fd ifjokjtu vkids fYk, le; t#j fudkYkrs gSaA 0.972 
42.  vki dgÈ Òh ?kqeus tkus ds fYk, LoPNan gSaA 0.972 

43.  
ifjokjtu dgÈ Òh vkid¨ lkFk Y¨ tkrs gSa vFkok lkFk pYkus ds fYk, iwNrs 
gS@vkxzg djrs gSaA 0.972 

44.  vkid¨ Ykxrk gS fd vkidh fpUrk vkils T;knk ifjokj d¨ gSA 0.972 
45.  vki ifjokj ds chp Hkh [kqn d¨ vdsyk eglwl djrs gSaA 0.976 
46.  vkid¨ vius ifjokj ij xoZ gSA 0.972 

47.  
vkid¨ Ykxrk gS fd ifjokjtu nSfud fØ;kv ä d¨ djus esa vkidh lgk;rk 
djrs gSaA 0.972 

48.  vki vius [kku&iku ls larq"V gSaA 0.972 
49.  ifjokjtu vkid¨ i©f’Vd vkgkj ,oa QYk bR;kfn nsrs gSaA 0.972 
50.  vkid¨ Ykxrk gS fd ifjoktu vkidh lkQ&lQkbZ dk mfpr /;ku j[krs gaSA  0.972 
51.  ifjoktu vkidh ilan ¼[kkuk&ihuk] diM+s] ?kweuk½ dk /;ku j[krs gaSA 0.972 
52.  vkid¨ Ykxrk gS fd ifjokjtu vkidh ilan d¨ iwjk djrs gSaA 0.972 
53.  ifjokj ls iSls&lEcfU/kRk t¨ lgk;rk feYkrh gS] vki mlls larq"V gSaA  0.972 
54.  ifjokjtu vkidh LokLF; lEcfU/kRk [kpZ mBkrs gSaA 0.974 
55.  ifjokjtu vkidh ;krk;kr lEcfU/kRk [kpZ mBkrs gSaA 0.974 
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S.No. Items Cronbach’s 
alpha 

56.  
ifjokjtu vkid¨ vko';drkuqlkj M‚DVj vFkok LokLF; fo'¨"kK ds ikl Y¨ 
tkrs gSaA 0.972 

57.  
ifjokjtu fcuk dgs vkidh leL;k Òk¡i tkrs gSa v©j mls iwjk djus ds fYk, 
rRij jgrs gSaA 0.972 

 
 
Reliability, Validity and other Statistical Analysis of PSSS 
Reliability 0.77 

Validity 0.98 

Mean 195.4 

Standard deviation 27.6 

Median 209 

Cronbach’s alpha 0.976 

Minimum 126 

Maximum 232 

Low <180 

Medium 181-218 

High >218 

 
SUMMARY AND CONCLUSIONS 
An instrument in the form of a Likert-type attitudinal scale was developed for the purpose of 
assessing perceived social support of elderly from age 60 and above. It was administered to a 
total of 103 subjects. Items had very high discrimination and the instrument proved to be of 
sufficient reliability and of high internal consistency. 
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